
Insights Dashboard
as at 30 June 2021 (exposure period: 1 October 2020 to 31 March 2021) 

Performance against corporate targets
Corporate target Assessment criteria Performance

Utilisation % of service districts more than 10% below benchmark  8%
Provider concentration % of service districts above 85%  8%
Outcomes % of service districts more than 10% below benchmark  4%

    

Plan utilisation
Number of service districts - gap to benchmark
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Utilisation versus benchmark
Service districts with less than $100m in total plan budgets
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Top potential thin districts Phase-in date Utilisation Benchmark
WA - Kimberley-Pilbara 1 Oct 2018 51% 65%
SA - Eyre and Western 1 Jul 2013 55% 68%
SA - Murray and Mallee 1 Jul 2013 63% 72%
VIC - Goulburn 1 Jan 2019 61% 66%
SA - Limestone Coast 1 Jul 2013 65% 73%

Service districts with $100m to $250m in total plan budgets
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Top potential thin districts Phase-in date Utilisation Benchmark
NSW - Western NSW 1 Jul 2017 67% 73%
VIC - Loddon 1 May 2017 67% 71%
VIC - Central Highlands 1 Jan 2017 68% 73%
QLD - Rockhampton 1 Jan 2018 66% 71%
VIC - Western District 1 Oct 2017 67% 74%

Service districts with greater than $250m in total plan budgets
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Top potential thin districts Phase-in date Utilisation Benchmark
NSW - Hunter New England 1 Jul 2013 72% 75%
VIC - Bayside Peninsula 1 Apr 2018 66% 69%
VIC - Barwon 1 Jul 2013 68% 74%
VIC - North East Melbourne 1 Jul 2016 70% 73%
VIC - Outer East Melbourne 1 Nov 2017 66% 70%

Provider concentration
Number of service districts - gap to benchmark
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Concentration versus benchmark
Service districts with less than $100m in total plan budgets
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Outcomes indicator on choice and control BenchmarkTop potential thin districts Phase-in date Concentration Benchmark
WA - Midwest-Gascoyne 1 Jul 2019 93% 85%
WA - Goldfields-Esperance 1 Oct 2018 91% 85%
SA - Far North (SA) 1 Jul 2013 91% 85%
WA - Great Southern 1 Jul 2019 88% 85%
NT - East Arnhem 1 Jan 2017 87% 85%

Service districts with $100m to $250m in total plan budgets
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Outcomes indicator on choice and control BenchmarkTop potential thin districts Phase-in date Concentration Benchmark
VIC - Western District 1 Oct 2017 78% 85%
TAS - TAS North 1 Jul 2013 68% 85%
QLD - Maryborough 1 Jul 2018 69% 85%
VIC - Inner Gippsland 1 Oct 2017 67% 85%
TAS - TAS South West 1 Jul 2013 58% 85%

Service districts with greater than $250m in total plan budgets
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Outcomes indicator on choice and control BenchmarkTop potential thin districts Phase-in date Concentration Benchmark
VIC - Barwon 1 Jul 2013 66% 85%
SA - Southern Adelaide 1 Jul 2013 63% 85%
ACT - ACT 1 Jul 2014 55% 85%
VIC - Outer East Melbourne 1 Nov 2017 58% 85%
NSW - Illawarra Shoalhaven 1 Jul 2017 53% 85%

Outcomes indicator on choice and control

Number of service districts - gap to benchmark
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Outcomes versus benchmark
Service districts with less than $100m in total plan budgets
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Top potential thin districts Phase-in date Choose who 
supports you Benchmark

NT - Central Australia 1 Jul 2017 38% 48%
NT - Darwin Remote 1 Jul 2017 38% 57%
TAS - TAS South East 1 Jul 2013 48% 52%
NT - Katherine 1 Jul 2017 31% 48%
WA - Goldfields-Esperance 1 Oct 2018 45% 54%

Service districts with $100m to $250m in total plan budgets

0%

10%

20%

30%

40%

50%

60%

70%

80%
TA

S 
- T

AS
 S

ou
th

 W
es

t
VI

C 
- I

nn
er

 G
ip

ps
la

nd
Q

LD
 - 

To
ow

oo
m

ba
SA

 - 
Ea

st
er

n 
Ad

el
ai

de
SA

 - 
W

es
te

rn
 A

de
la

id
e

W
A 

- S
ou

th
 M

et
ro

Q
LD

 - 
To

w
ns

vi
lle

TA
S 

- T
AS

 N
or

th
Q

LD
 - 

Ro
ck

ha
m

pt
on

N
SW

 - 
So

ut
he

rn
 N

SW
N

SW
 - 

M
id

 N
or

th
 C

oa
st

W
A 

- C
en

tr
al

 S
ou

th
 M

et
...

VI
C 

- L
od

do
n

VI
C 

- C
en

tr
al

 H
ig

hl
an

ds
W

A 
- N

or
th

 E
as

t M
et

ro
Q

LD
 - 

Ca
irn

s
VI

C 
- H

um
e 

M
or

el
an

d
VI

C 
- W

es
te

rn
 D

ist
ric

t
Q

LD
 - 

M
ar

yb
or

ou
gh

N
SW

 - 
M

ur
ru

m
bi

dg
ee

N
SW

 - 
W

es
te

rn
 N

SW
N

SW
 - 

N
or

th
er

n 
N

SW
W

A 
- S

ou
th

 E
as

t M
et

ro
N

T 
- D

ar
w

in
 U

rb
an

W
A 

- N
or

th
 M

et
ro

VI
C 

- B
rim

ba
nk

 M
el

to
n

W
A 

- C
en

tr
al

 N
or

th
 M

et
ro

Concentration Benchmark

Utilisation Benchmark

Outcomes indicator on choice and control Benchmark

Concentration Benchmark

Utilisation Benchmark

Outcomes indicator on choice and control Benchmark

Concentration Benchmark

Utilisation Benchmark

Outcomes indicator on choice and control Benchmark

Top potential thin districts Phase-in date Choose who 
supports you Benchmark

WA - Central North Metro 1 Jul 2019 45% 52%
VIC - Brimbank Melton 1 Oct 2018 49% 54%
WA - North Metro 1 Oct 2018 49% 54%
NT - Darwin Urban 1 Jan 2017 43% 48%
NSW - Northern NSW 1 Jul 2017 52% 54%

Service districts with greater than $250m in total plan budgets
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Outcomes indicator on choice and control Benchmark

Concentration Benchmark

Utilisation Benchmark

Outcomes indicator on choice and control Benchmark

Concentration Benchmark

Utilisation Benchmark

Outcomes indicator on choice and control Benchmark

Top potential thin districts Phase-in date Choose who 
supports you Benchmark

NSW - South Western Sydney 1 Jul 2016 45% 53%
NSW - Western Sydney 1 Jul 2016 47% 52%
NSW - South Eastern Sydney 1 Jul 2017 45% 52%
VIC - Southern Melbourne 1 Sep 2018 49% 55%
NSW - North Sydney 1 Jul 2016 46% 51%


