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Executive summary

Background

Fundamentally, the National Disability Insurance Scheme (NDIS) was set up to allow people
with disability to live “an ordinary life”: to fully realise their potential, to participate in and
contribute to society, and to have a say in their own present and future — just as other
members of Australian society do.

These aims are embedded in the legislation which established the Scheme, the National
Disability Insurance Scheme Act 2013 (the NDIS Act), and included in the National
Disability Insurance Agency (NDIA) Corporate Plan 2020-20242.

The NDIS Act underscores the Scheme objectives:

e To support the independence and social and economic participation of people with
disability;

o To enable people with disability to exercise choice and control in the pursuit of their
goals and the planning and delivery of their supports;

¢ To maximise independent lifestyles and full inclusion in the community; and

e To facilitate greater community inclusion of people with disability.

The NDIS Outcomes Framework questionnaires

The NDIS Act further indicates that the Scheme adopts an insurance-based approach. An
insurance-based approach considers the lifetime cost of participants (including early
investment), and the outcomes achieved across participants’ lifetimes. Measurement of
outcomes and costs (both to the NDIS and other mainstream service systems) is critical in
understanding the success of the NDIS and is a legislative requirement.?

Measurement of outcomes encompasses a wide range of areas, ranging from participants’
progress towards achievement of their own individual goals, to the broad economic and
societal benefits that are expected to emerge from the Scheme in the longer term.

The NDIS Outcomes Framework questionnaires have been developed to measure progress
towards a common set of accepted goals for each participant, so that the results can be
aggregated to provide a picture of how and where the Scheme is making a difference. In
addition, a common set of goals allows benchmarking to Australians without disability and to
other OECD countries.

This report

This report summarises longitudinal outcomes for participants who have been in the Scheme
for one year or more at 30 June 2020. A separate report covers baseline results for NDIS

' http://www.comlaw.gov.au/Details/C2019C00332/Download

2 https://www.ndis.gov.au/about-us/publications/corporate-plan

3 Further, the National Disability Insurance Scheme forms part of the broader National Disability
Strategy 2010-2020. The strategy is a commitment from all governments to a shared vision of an
inclusive Australian society that enables people with disability to fulfil their potential as equal citizens.
In particular, the strategy emphasises the need for improved performance of mainstream services in
delivering outcomes for people with disability.
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participants entering the Scheme during the four year period from 1 July 2016 to
30 June 2020. Two previous reports have covered both baseline and longitudinal
experience, as at 30 June 2018 and 30 June 2019.4

This year’s report adds a third year of longitudinal experience to the analysis, compared to
last year’s report. Three years is still not a lot of time to measure success — however,
importantly this report builds on last year’s analysis and continues the conversation on what
factors are driving good outcomes, and indicates that the NDIS is continuing to improve
many participants’ lives.

The global COVID-19 pandemic that took hold from early 2020 is likely to have had an
impact on at least some participant outcomes, such as community participation, and for older
age groups, employment. This report investigates effects of the pandemic on outcomes via
multiple regression models that allow for discontinuities in indicator levels, as well as
different time trends, pre- and post-onset ot the pandemic.

Baseline versus progress

It is important to recognise that, with respect to how they are going in different areas of their
lives, participants do not enter the Scheme on an equal footing. A whole range of individual
and external factors will impact on the experiences of participants at baseline, including the
nature and severity of their disability, where they live, and the extent of support they receive
from family and friends.

An example of this baseline variability is provided by young adult participants with a
psychosocial disability. These participants were found to have consistently poorer baseline
outcomes, across all life domains. On the other hand, participants with a hearing impairment
generally experience better baseline outcomes.

Consequently, the success of the Scheme should be judged not on baseline outcomes, but
on how far participants have come since they entered the Scheme, acknowledging their
different starting points.

It is also important to note that whilst some of the benefits of the Scheme should be quick to
emerge (for example, assistance with daily living), others are much more long-term in nature
(for example, employment), and measurable progress may take some years to emerge.

Finally, it should be recognised that some of the domains included in the outcomes
framework (for example, home, education, and health) are not the primary responsibility of
the NDIS, but are nevertheless included in order to provide a fuller picture of participants’
circumstances.

A lifespan approach

Leveraging research conducted by the NDIS Independent Advisory Council (IAC), the
outcomes framework takes a lifespan approach to the measurement of outcomes,
recognising that different milestones are important for different age groups.

Reflecting this lifespan approach, the report is organised with separate chapters for each
participant age cohort®.

4 https://data.ndis.gov.au/reports-and-analyses/outcomes-and-goals/participant-outcomes-report
5 Participants from birth to before starting school, participants from starting school to age 14,
participants aged 15 to 24, and participants aged 25 and over.
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Participants from birth to before starting school

Outcome indicators for children in the birth to before starting school age group measure the
extent to which participants are gaining functional, developmental and coping skills
appropriate to their ability and circumstances; showing evidence of autonomy in their
everyday lives; accessing early intervention specialist services; and participating
meaningfully in family and community life.

Overall results

In the longitudinal analysis, significant improvements were observed across a number of
indicators, for participants who have been in the Scheme for one, two and three years.
Areas of particular note were:

o Social, community and civic participation:

For participants who have been in the Scheme for three years, the percentage of
parents/carers who say their child feels welcomed or actively included when they
participate in age appropriate community, cultural or religious activities increased
by 11.1% between baseline and third review, from 63.7% to 74.8%. The
improvement was slightly stronger on an age-adjusted basis (11.7%). However,
this indicator did not change significantly over the latest year. Additionally, the
percentage of children who have friends they enjoy playing with has increased by
21.9% over three years, including a 2.2% increase in the latest year.

For participants who have been in the Scheme for two years, there was a two year
improvement of 5.1% in the percentage of parents/carers who say their child feels
welcomed or actively included when they participate in age appropriate
community, cultural or religious activities, from 64.7% to 69.9%, with no significant
change over the most recent year. Additionally, the percentage of children who
have friends they enjoy playing with has increased by 12.5% over two years in the
Scheme, from 42.4% to 54.9%, including a significant increase of 4.2% over the
most recent year.

For participants who have been in the Scheme for one year, there was a one year
improvement of 3.6%, from 63.4% to 67.1%, for the percentage of parents/carers
who say their child feels welcomed or actively included when they participate in
age appropriate community, cultural or religious activities. The percentage of
children who have friends they enjoy playing with has increased by 8.4% over the
one year in the Scheme, from 41.7% to 50.1%.

o Specialist services:

For participants who have been in the Scheme for three years, the use of
specialist services increased by 24.2% between baseline and third review, from
71.9% to 96.2%. The percentage of parents/carers who say specialist services
support them in assisting their child increased by 12.9%, from 86.0% to 98.9%.
Furthermore, the percentage of parents/carers who say specialist services help
their child gain the skills they need to participate in everyday life increased by
12.9% (8.4% age adjusted) between baseline and third review, from 85.7% to
98.5%.

For participants who have been in the Scheme for two years, the use of specialist
services increased by 21.8% two years after Scheme entry. The percentage of
parents/carers who say specialist services support them in assisting their child
increased by 5.1%, from 92.9% to 98.0%, and the percentage who say specialist
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services help their child gain the skills they need to participate in everyday life
increased by 5.7%, from 92.5% to 98.2%. Further, the percentage who say the
services they use assist staff at their child’s day care, pre-school, or community
activities to support their child has increased by 34.1% over two years in the
Scheme, from 45.5% to 79.5%.

For participants who have been in the Scheme for one year, the use of specialist
services increased by 17.7% after one year in the Scheme. In the same time
frame, the percentage of parents/carers who say specialist services support them
in assisting their child increased by 4.4%, from 91.6% to 96.0%, and the
percentage who say specialist services help their child gain the skills they need to
participate in everyday life increased by 5.5%, from 90.2% to 95.7%.

o Participating in family life:

For participants who have been in the Scheme for three years, the percentage of
parents/carers who say their child fits in with the everyday life of the family
increased by 7.7% between baseline and third review, from 69.6% to 77.2%. On
an age-adjusted basis the improvement was stronger (11.9%).

For participants who have been in the Scheme for two years, the percentage of
parents/carers who say their child fits in with the everyday life of the family
increased by 6.7% between baseline and second review, from 69.4% to 76.1%.
On an age-adjusted basis the improvement was stronger (10.7%). In addition, the
percentage who say that their child gets along with his or her brothers or sisters
has increased by 2.2% (3.3% on an age-adjusted basis), from 84.3% to 86.5%.

For participants who have been in the Scheme for one year, the percentage of
parents/carers who say their child fits in with the everyday life of the family
increased by 5.4% between baseline and first review, from 67.8% to 73.2%. On an
age-adjusted basis the improvement was stronger (7.4%). In addition, the
percentage who say that their child gets along with his or her brothers or sisters
has increased by 2.8% (3.7% on an age-adjusted basis), from 80.6% to 83.4%.

Figure 1 Changes in indicators over three years for birth to starting school
participants who have been in the Scheme for three years
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Figure 2 Changes in indicators over two years for birth to starting school participants
who have been in the Scheme for two years
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Figure 3 Changes in indicators over one year for birth to starting school participants
who have been in the Scheme for one year
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e Improved access to specialist services improves families’ knowledge about their child’s
disability or developmental delay, which can lead to increased concerns and expectations
for their child, particularly for families who have had little or no access to services prior to
the Scheme.

o Understandably, their child’s progress in major developmental areas is a key
concern of parents and carers. From the longitudinal analysis, the proportion of
parents/carers expressing concern about their child’s development in six or more of
eight areas surveyed has increased:
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= For participants who have been in the Scheme for three years, by 18.6% between
baseline and third review, from 58.9% to 77.6%. However, on an age-adjusted
basis, the increase was lower (8.2%).

= For participants who have been in the Scheme for two years, by 10.9% between
baseline and second review, from 66.0% to 76.9%. However, on an age-adjusted
basis, the increase was slightly lower (7.5%).

= For participants who have been in the Scheme for one year, by 5.7% between
baseline and first review, from 67.6% to 73.2%. However, on an age-adjusted
basis, the increase was slightly lower (4.0%).

o Social inclusion and interaction for children with a disability is another key concern,
and the proportion of parents/carers who wanted their child to be more involved in
community activities has increased:

= For participants who have been in the Scheme for three years, by 22.2% between
baseline and third review, from 59.7% to 81.9%. There was also a 7.3% increase
in the percentage of parents/carers who say their child’s disability is one of the
barriers to being involved in community activities, from 80.3% at baseline to 87.6%
at third review.

= For participants who have been in the Scheme for two years, by 6.8% between
baseline and second review, from 75.4% to 82.2%. There was also a 5.4%
increase in the percentage of parents/carers who say their child’s disability is one
of the barriers to being involved in community activities, from 83.5% at baseline to
88.9% at second review.

» For participants who have been in the Scheme for one year, by 4.6% between
baseline and first review, from 74.0% to 78.7%. There was also a 3.0% increase in
the percentage of parents/carers who say their child’s disability is one of the
barriers to being involved in community activities, from 84.2% at baseline to 87.3%
at first review.
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Figure 4 Changes in indicators for birth to starting school participants
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¢ Participants’ longitudinal outcomes vary significantly with their level of function, primary
disability, geographic remoteness and cultural background:

o Longitudinal outcomes vary with participant level of function. Participants with a higher
level of function tend to exhibit higher rates of improvement than those with a lower
level of function.

o Participants with a hearing impairment generally experience better longitudinal
outcomes than those with other disabilities.

o Participants from regional and remote locations, compared to those from major cities,
show more positive longitudinal results on some indicators. For example,
parents/carers of children in regional or remote areas more likely to improve with
regard to having concerns in six or more developmental areas from baseline to first
review, than children living in major cities.

o Indigenous status was not strongly associated with longitudinal change: only one
multiple regression model found a significant difference between Indigenous and non-
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Indigenous participants. This model found that Indigenous children were more likely to
deteriorate on the indicator “my child participates in age-appropriate community,
cultural or religious activities” from baseline to second review.

o CALD participants were less likely to improve in making friends with people outside the
family from baseline to first review and from baseline to second review. Parents/carers
of CALD participants were also less likely to change their response from "Yes” to "No”
for the indicator “I would like my child to be more involved in community activities”.

o Moving to a new LGA tends to have a negative impact for some transitions.
¢ Opinions on whether the NDIS has helped are generally positive for this cohort:

o There is widespread agreement that the NDIS has helped in areas related to the
child’s development (91.2% after one year in the Scheme, 95.4% after two years in the
Scheme, and 94.9% three years in the Scheme) and access to specialist services
(90.5% after one year in the Scheme, increasing to 93.2% after two years and 93.8%
after three years in the Scheme). Higher plan utilisation is strongly associated with a
positive response after one year in the Scheme, across all five areas surveyed.

o Parents/carers of participants whose plans are fully self-managed were significantly
more likely to think that the NDIS has helped after one year in the Scheme than those
of participants with agency-managed plans, across all domains except access to
specialist services (where there was no significant difference).

o Across all domains, the percentage who think the NDIS has helped is slightly higher
for participants who have been in the Scheme for two years compared to those who
have been in the Scheme for one year. However, opinions on whether the NDIS has
helped remained relatively unchanged between the second and third review.

o Overall, comparing three year responses with one year responses, the percentage
responding positively increased slightly for all domains (by 1-4%, depending on the
domain). The likelihood of improvement/ deterioration varied by some participant
characteristics:

= Participants who entered the Scheme due to disability (s24) are more likely to
deteriorate between first and second review than those entering for early
intervention (s25)

= Participants who have used a higher percentage of their total supports, and in
particular of their capacity building supports, are generally more likely to improve
and less likely to deteriorate between first review and later reviews

= Participants with higher annualised plan budget are less likely to improve

= Parents/carers of Indigenous participants are more likely to deteriorate in thinking
the NDIS has improved their child’s access to specialist services.
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Participants from starting school to age 14

This age group includes children who are commencing school, up to the early teenage
years. Typically these years of a child’s life are characterised by increasing independence
and development of relationships inside and outside the family.

Overall results
¢ In the longitudinal analysis, significant improvements were observed in areas related to
growth in independence and lifelong learning:

o Growth in independence:

For participants who have been in the Scheme for three years, the percentage of
parents/carers who say their child is becoming more independent increased by
9.0% between baseline and third review, from 44.2% to 53.1%. On an age-adjusted
basis the improvement was stronger (16.6%). The percentage of children who
spend time away from parents/carers other than at school increased by 2.9% (2.3%
age-adjusted) over three years in the Scheme, from 29.7% to 32.6%, although there
has been no significant change in the most recent year. In addition, the percentage
of children who manage the demands of their world has increased by 18.1% over
three years (10.3% in the latest year).

For participants who have been in the Scheme for two years, the percentage of
parents/carers who say their child is becoming more independent increased by
8.2% (13.6% after adjusting for age) between baseline and second review, from
41.7% to 49.9%. This includes a 3.4% increase in the latest year. The percentage
of children who spend time away from parents/carers other than at school increased
by 1.8%, from 30.4% to 32.2%, with a slight increase of 0.4% in the latest year.

For participants who have been in the Scheme for one year, the percentage of
parents/carers who say their child is becoming more independent increased by
6.4% (7.8% age-adjusted) between baseline and first review, from 39.0% to 45.4%,
while the percentage of children who spend time away from parents/carers other
than at school increased by 1.5%, from 27.0% to 28.5%. In addition, the percentage
of children who manage the demands of their world has increased by 7.1% over
one year.

o Lifelong learning:

For participants who have been in the Scheme for three years, the percentage who
think their child is learning at school has increased, by 10.4% over three years,
from 58.6% to 69.0%. However, the percentage of children who attend school in a
mainstream class decreased by 6.0% between baseline and third review, from
57.0% to 51.0%.

For participants who have been in the Scheme for two years, the percentage of
parents/carers who think their child is learning at school increased by 8.0% over
two years, from 60.4% to 68.4%. The percentage of children who attend school in
a mainstream class decreased by 4.5% between baseline and second review, from
62.1% to 57.6%.

For participants who have been in the Scheme for one year, the percentage of
children who attend school in a mainstream class decreased by 2.1% between
baseline and first review, from 65.9% to 63.8%.
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e Children in this age group typically are developing a wider range of social skills and have
moved from the home environment into school. For indicators of social interaction and
inclusion, observed changes include:

o Social, community and civic participation:

» For participants who have been in the Scheme for three years, the percentage of
parents/carers who say they would like their child to have more opportunities to be
involved in activities with other children has increased by 12.9%, from 79.4% to
92.3%, between baseline and third review. Of those who would like their child to be
more involved in activities with other children, the percentage who see their child’s
disability as a barrier increased by 7.1%, from 86.7% at baseline to 93.8% at third
review.

» For participants who have been in the Scheme for two years, the percentage of
parents/carers who say they would like their child to have more opportunities to be
involved in activities with other children increased by 4.9% between baseline and
second review, from 89.0% to 93.9%. Of those who would like their child to be
more involved in activities with other children, the percentage who see their child’s
disability as a barrier increased by 5.2% between baseline and the second review,
from 87.9% to 93.1%.

» For participants who have been in the Scheme for one year, the percentage of
parents/carers who say they would like their child to have more opportunities to be
involved in activities with other children increased by 6.3% between baseline and
first review, from 79.4% to 85.7%. Of those who would like their child to be more
involved in activities with other children, the percentage who see their child’s
disability as a barrier increased by 3.4% between baseline and the first review,
from 88.2% to 91.6%.

Figure 5 Changes in indicators for starting school to age 14 participants who have
been in the Scheme for three years
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Figure 6 Changes in indicators for starting school to age 14 participants who have
been in the Scheme for two years
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Figure 7 Changes in indicators for starting school to age 14 participants who have
been in the Scheme for one year
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¢ Participants’ longitudinal outcomes vary significantly with their level of function, primary
disability, geographic remoteness and cultural background:

O

Longitudinal outcomes vary with participant level of function. Participants with higher
level of function tend to exhibit higher rates of improvement than those with lower level
of function.

Participants with a sensory disability generally experience better outcomes than those
with other disabilities.

Participants from regional and remote locations, show more positive results on some
indicators compared to those from major cities. For example, they are more likely to be
gaining in independence, and are less likely to move out of a mainstream class at
school.

CALD participants tend to be less likely to improve on a number of the independence
indicators, such as having a genuine say in decisions about themselves, and are less
likely to move into a mainstream class at school. However, they are more likely to
improve and less likely to deteriorate in getting along with their siblings.

Indigenous participants who attend school in a mainstream class are more likely than
non-Indigenous participants to move out of a mainstream class between first and
second review.

Relocating to a new LGA was generally associated with less favourable transitions,
with participants being less likely to improve and/or more likely to deteriorate.

¢ Opinions on whether the NDIS has helped vary by domain for the starting school to 14
cohort:

o

The percentage responding positively is lowest for access to education (39.9% after
one year in the Scheme and essentially unchanged after two years and three years in
the Scheme) and highest for independence (60.5% after one year in the Scheme,
increasing to 65.4% after two years in the Scheme and 68.5% after three years in the
Scheme). For education, however, the mainstream education system has a much
bigger role in ensuring successful outcomes than the NDIS.

Higher plan utilisation is a strong predictor of a positive response across all four areas
surveyed, after one, two and three years in the Scheme. In particular, those with very
low utilisation (below 20%) are much less likely to say that the NDIS has helped. The
fact that utilisation tends to be lowest for the starting school to 14 cohort may
contribute to the observed lower levels of satisfaction across all domains, compared to
participants in other age groups.

Participants who self-manage fully, those who did not receive services from
State/Territory or Commonwealth programs before entering the NDIS, and those with a
higher annualised plan budget were more likely to respond positively after one year in
the Scheme. By contrast, Indigenous participants, those with lower level of function,
and those living in regional or remote areas were less likely to respond positively.

The percentage who think that the NDIS has helped increased by 4-9% between first
and third review across all domains except for access to education, where there was
little change (1%). The likelihood of improvement/deterioration varied by some
participant characteristics:
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= Participants with higher utilisation of capacity building supports were more likely to
improve and less likely to deteriorate across all domains

= Participants who self-manage (either fully or partly) were more likely to improve
across all domains except in relation to access to education

= Participants who relocated to a different LGA tended to be more likely to
deteriorate

= CALD participants were more likely to improve and less likely to deteriorate in
relation to access to education

= Female participants were more likely to improve and less likely to deteriorate
between baseline and third review in the Relationship domain

» Participants who did not receive Commonwealth or State/Territory support services
prior to joining the NDIS were less likely to deteriorate than those who previously
received State/Territory support services.
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Participants aged 15 to 24

Participants aged 15 to 24, the young adult cohort, are characterised by increasing levels of
independence and participation in community. They are also likely to be impacted by major
life events such as moving out of the family home, and transitioning from school to
employment or further study.

Overall results

¢ Overall, significant improvements were observed across a number of indicators,
particularly in the areas of Choice and Control, Work, and Social, Community and Civic
Participation.

o Choice and control:

For participants who have been in the Scheme for three years, the percentage of
participants who make more decisions in their life than they did two years ago
increased by 7.5%, from 58.9% at baseline to 66.4% at third review. The
percentage who choose who supports them increased by 3.6%, from 31.1% to
34.7%, and the percentage who make most decisions in their life increased by
5.1%, from 24.9% to 30.0%.

For participants who have been in the Scheme for two years, the percentage of
participants who make more decisions in their life than they did two years ago
increased by 6.9%, from 56.7% at baseline to 63.6% at second review. The
percentage who choose who supports them increased by 2.2%, from 32.9% to
35.1%, and the percentage who make most decisions in their life increased by
3.8%, from 25.4% to 29.2%.

For participants who have been in the Scheme for one year, the percentage of
participants who make more decisions in their life than they did two years ago
increased by 4.9%, from 54.8% at baseline to 59.6% at first review.

o Work:

For participants who have been in the Scheme for three years, the percentage of
participants in a paid job increased by 11.8%, from 12.7% at baseline to 24.5% at
third review. The percentage of participants working 15 hours or more per week
increased by 19.2% from 33.1% at baseline to 52.3% at third review.

For participants who have been in the Scheme for two years, the percentage of
participants in a paid job increased by 6.4%, from 15.3% at baseline to 21.7% at
second review. The percentage of participants working 15 hours or more per week
increased by 12.7% from 40.5% at baseline to 53.2% at second review.

For participants who have been in the Scheme for one year, the percentage of
participants in a paid job increased by 2.4%, from 17.7% at baseline to 20.1% at
first review. The percentage of participants working 15 hours or more per week
increased by 4.6% from 40.9% at baseline to 45.5% at first review.

o Lifelong learning:

For participants who have been in the Scheme for three years, the percentage
who get opportunities to learn new things increased by 2.7%, from 62.4% at
baseline to 65.1% at third review. The percentage who have post-school
qualifications increased by 5.2% from 19.1% at baseline to 24.3% at third review.

ndis.gov.au 30 June 2020 | Longitudinal Outcomes 16



For participants who have been in the Scheme for two years, the percentage who
get opportunities to learn new things increased by 3.5%, from 60.7% at baseline to
64.2% at second review. The percentage who have post-school qualifications
increased by 3.3% from 19.8% at baseline to 23.1% at second review.

For participants who have been in the Scheme for one year, the percentage who
get opportunities to learn new things increased by 2.6%, from 57.6% at baseline to
60.2% at first review. The percentage who have post-school qualifications
increased by 1.2% from 21.1% at baseline to 22.3% at first review.

o Social, community and civic participation:

For participants who have been in the Scheme for three years, the percentage
actively involved in a community, cultural or religious group in the previous 12
months increased by 14.0%, from 31.1% at baseline to 45.1% at third review. The
percentage who spend their free time doing activities that interest them increased
6.6%, from 76.1% to 82.7% at third review. The percentage who know people in
their community increased 7.0% from 51.6% to 58.6%.

For participants who have been in the Scheme for two years, the percentage
actively involved in a community, cultural or religious group in the previous 12
months increased by 10.7%, from 32.4% at baseline to 43.1% at second review.
The percentage who spend their free time doing activities that interest them
increased 4.8%, from 75.5% to 80.2% at second review. The percentage who
know people in their community increased 5.4% from 55.2% to 60.5%.

For participants who have been in the Scheme for one year, the percentage
actively involved in a community, cultural or religious group in the last 12 months
increased by 5.4%, from 34.9% at baseline to 40.4% at first review. The
percentage who spend their free time doing activities that interest them increased
4.2%, from 73.1% to 77.3% at first review. The percentage who know people in
their community increased 3.2% from 50.6% to 53.8%.

Figure 8 Changes in indicators over three years for participants aged 15-24 who have
been in the Scheme for three years — choice and control and employment
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Figure 9 Changes in indicators over three years for participants aged 15-24 who have
been in the Scheme for three years — lifelong learning and participation
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Figure 10 Changes in indicators over two years for participants aged 15-24 who have
been in the Scheme for two years — choice and control and employment
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Figure 11 Changes in indicators over two years for participants aged 15-24 who have
been in the Scheme for two years - lifelong learning and participation
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Figure 12 Changes in indicators over one year for participants aged 15-24 who have
been in the Scheme for one year — choice and control, employment, lifelong learning
and participation
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mBaseline First review

e Other significant changes have been observed for some indicators in the Choice and
Control, Home, Health and Wellbeing and Lifelong Learning domains.

o Choice and control: While improvements were observed for some choice and control
indicators, more participants also expressed a desire for greater choice and control,
with the percentage seeking more choice and control increasing:
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= By 16.1% over three years for participants who have been in the Scheme for three
years, from 72.2% at baseline to 88.3% at third review.

= By 8.6% over two years for participants who have been in the Scheme for two
years, from 82.1% at baseline to 90.7% at second review.

= By 4.6% over one year for participants who have been in the Scheme for one
year, from 82.6% at baseline to 87.5% at first review.

o Home: There have been small but significant reductions in the percentages of
participants who are happy with their home and who felt safe or very safe in their
home:

= For participants who have been in the Scheme for three years, the percentage
happy with their home decreased by 4.4%, from 86.2% to 81.8% over three years.
The percentage feeling safe or very safe in their home decreased by 2.5%, by
87.8% to 85.3%.

= For participants who have been in the Scheme for two years, reductions over two
year were smaller: a 2.1% decrease for the percentage happy with their home,
and a 1.6% decrease for the percentage feeling safe or very safe in their home.

= For participants who have been in the Scheme for one year, the percentage of
participants feeling safe or very safe in their home decreased by 1.5% from 84.3%
to 82.8%. However, the percentage happy with their home did not change
significantly.

o Health and wellbeing: The percentage of participants who rated their health as
excellent, very good or good has declined:

= For participants who have been in the Scheme for three years, by 4.0%, from
70.7% at baseline to 66.7% at third review.

= For participants who have been in the Scheme for two years, by 1.4%, from 68.0%
at baseline to 66.5% at second review.

= For participants who have been in the Scheme for one year, by 2.0%, from 68.9%
at baseline to 66.8% at first review.

o Lifelong learning: There has been a reduction in the percentage of participants who
participate in education, training or skill development, possibly reflecting the transition
from study to work:

= For participants who have been in the Scheme for three years, a decrease of
11.1% was observed, from 47.5% at baseline to 36.4% at third review.

* For participants who have been in the Scheme for two years, a decrease of 7.8%
was observed, from 48.1% at baseline to 40.4% at second review.

» For participants who have been in the Scheme for one year, a decrease of 1.6%
was observed, from 42.0% at baseline to 40.4% at first review.
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Figure 13 Changes in indicators over three years for participants aged 15-24 who have
been in the Scheme for three years — choice and control, home, health and wellbeing
and lifelong learning
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Figure 14 Changes in indicators over one year for participants aged 15-24 who have
been in the Scheme for two years — choice and control, home, health and wellbeing
and lifelong learning
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Figure 15 Changes in indicators over one year for participants aged 15-24 who have
been in the Scheme for one year — choice and control, home, health and wellbeing
and lifelong learning
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¢ Longitudinal outcomes for the 15 to 24 age group vary significantly with participants’ level
of function, primary disability, geographic remoteness, and cultural background:

o Longitudinal outcomes vary with participant level of function. Participants with a
higher level of function tend to exhibit higher rates of improvement than those with a
lower level of function.

o Participants with a hearing impairment generally experience better outcomes.
Additionally, participants with cerebral palsy are less likely to deteriorate with regard
to knowing people in their community.

o Participants from regional areas are more likely to improve over time in knowing
people in their community. They were also more likely to want to see their friends
more often compared to baseline levels.

o Participants from a CALD background are more likely to deteriorate over time with
respect to making most decisions in life, and knowing people in the community.

o Indigenous participants were more likely to start wanting more choice and control,
and more likely to improve with respect to knowing people in their community.

o Relocating to a new LGA was significant in a large number of models, with the
direction of the effect being mostly negative but sometimes mixed or positive. For
example, participants who relocated were more likely to improve on the indicator “I
make most decisions in my life”. However, they were more likely to deteriorate with
respect to having a regular doctor and knowing people in their community.

e Opinions on whether the NDIS has helped vary considerably by domain for the young
adult cohort:

o The percentage who think that the NDIS has helped is lowest for work (18.5% after
one year in the Scheme, decreasing to 16.3% after two years in the Scheme and
15.0% after three years in the Scheme), and highest for daily living (60.7% after one
year in the Scheme, increasing to 65.4% after two years in the Scheme and 69.5%
after three years in the Scheme).
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o Higher plan utilisation, and in particular higher utilisation of capacity building supports,
is strongly associated with a positive response across most domains, after one, two
and three years in the Scheme. Perceptions also tended to improve with increasing
participant age. Participants from Western Australia tended to be more positive, and
those from Tasmania less positive.

o The percentage who think that the NDIS has helped increased between first and third
review across all domains except home and work, where small decreases were
observed, and lifelong learning, where there was little change. The likelihood of
improvement/deterioration varied by participant characteristics:

» Higher plan utilisation, and in particular utilisation of capacity building supports, is
associated with a higher likelihood of improvement and a lower likelihood of
deterioration.

» Where the plan is self-managed either fully or partly, participants were more likely
to improve in the choice and control, daily living, and health and wellbeing
domains.

*» For a number of domains, in particular daily living and home, higher annualised
plan budget was associated with a higher likelihood of improvement.

» Female participants were more likely to improve in the lifelong learning domain but
less likely to improve in the work domain.
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Participants aged 25 and over

Overall results

¢ In the longitudinal analysis, significant improvements have been observed for indicators
across the relationships, health and wellbeing, lifelong learning, and social, community
and civic participation domains.

o Social, community and civic participation:

For participants who have been in the Scheme for three years, the percentage
actively involved in a community, cultural or religious group in the last 12 months
increased by 12.4% between baseline and third review, from 36.6% to 49.0%. The
percentage of participants who spend their free time doing activities that interest
them increased by 8.0%, from 69.1% at baseline to 77.1% in third review, and the
percentage who know people in their community increased by 8.0%, from 59.2%
to 67.2%.

For participants who have been in the Scheme for two years, the percentage
actively involved in a community, cultural or religious group in the last 12 months
increased by 9.1% between baseline and second review, from 36.2% to 45.3%.
The percentage of participants who spend their free time doing activities that
interest them increased by 6.5%, from 66.0% to 72.5%, and the percentage who
know people in their community increased by 4.3%, from 63.1% to 67.3%.

For participants who have been in the Scheme for one year, the percentage
actively involved in a community, cultural or religious group in the last 12 months
increased by 3.4% between baseline and the first review, from 38.1% to 41.5%.
Further, the percentage of participants who spend their free time doing activities
that interest them increased by 4.3% from 61.6% to 65.9%, and the percentage
who know people in their community increased by 2.8%, from 57.5% to 60.3%.

o Health and wellbeing: health indicators suggest an improvement in accessing care,
lower rates of hospitalisation, and a more positive outlook on life:

For participants who have been in the Scheme for three years, the percentage of
participants who had been to the hospital in the last 12 months decreased by
6.1% between baseline and the third review, from 40.2% to 34.1%, the percentage
who had no difficulties accessing health services increased by 3.9%, from 70.1%
to 73.9%, and the percentage who have a doctor they see on a regular basis
increased by 8.9%, from 83.2% to 92.1%.

For participants who have been in the Scheme for two years, improvements over
two years were also observed for these indicators: hospitalisations declined by
6.2% from 41.4% to 35.2%, the percentage who had no difficulties accessing
health services increased by 3.3% from 64.9% to 68.2%, and the percentage who
have a doctor they see on a regular basis increased by 4.1%, from 90.7% to
94.8%. In addition, the percentage of participants who felt delighted, pleased, or
mostly satisfied about their life increased by 7.2%, from 44.2% to 51.4%.

For participants who have been in the Scheme for one year, one year
improvements were also observed on these indicators. The percentage of
participants who had been to the hospital in the last 12 months decreased by
4.1%, from 41.9% to 37.8%, the percentage of participants who did not have any
difficulties accessing health services increased by 1.5%, from 65.0% to 66.5%,
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and the percentage who have a doctor they see on a regular basis increased by
2.6%, from 90.1% to 92.7%.

o Relationships: improvements in the relationships domain tended to be less consistent
across cohorts than those for other domains. However, some statistically significant
improvements of note include the following:

= For participants who have been in the Scheme for two years, the percentage of
participants who say they provide care for others but don’t get enough assistance
decreased by 2.7%, from 80.5% at baseline to 77.8% at second review. There
were also small decreases for those who have been in the Scheme for three years
and one year, but the changes were not significant.

* For participants who have been in the Scheme for one year, the percentage of
participants who had someone outside their home to call on for practical help
increased by 8.0%, from 75.2% at baseline to 83.2% at first review. Further, the
percentage of participants who had someone outside their home to call on for
emotional support increased by 4.9%, from 76.2% to 81.1%, and the percentage
of participants who often felt lonely decreased by 4.5%, from 19.9% to 15.5%.

o Lifelong Learning: More participants are getting opportunities to learn new things,
with increases of:

= 5.0% between baseline (47.1%) and third review (52.2%) for the cohort who have
been in the Scheme for three years;

= 4.2% between baseline (41.9%) and second review (46.1%) for those who have
been in the Scheme for two years; and

= 2.7% between baseline (38.2%) and first review (40.9%) for those who have been
in the Scheme for one year.

Figure 16 Changes in indicators over three years for participants aged 25 and over
who have been in the Scheme for three years — participation, health and wellbeing,
and lifelong learning
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Figure 17 Changes in indicators over two years for participants aged 25 and over who
have been in the Scheme for two years — participation, health and wellbeing, and
lifelong learning
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Figure 18 Changes in indicators over one year for participants aged 25 and over who
have been in the Scheme for one year — participation and health and wellbeing
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Figure 19 Changes in indicators over one year for participants aged 25 and over who
have been in the Scheme for one year — relationships and lifelong learning
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o Other significant changes have been observed in some indicators across choice and
control, relationships, home, health and wellbeing, and social, community and civic
participation domains.

o Choice and control:

» For participants who have been in the Scheme for three years, the percentage
wanting more choice and control in their life has increased by 16.0% between
baseline and third review, from 65.4% to 81.4%.

= For participants who have been in the Scheme for two years, the percentage
wanting more choice and control in their life has increased by 7.8% between
baseline and second review, from 77.8% to 85.6%.

» For participants who have been in the Scheme for one year, the percentage
wanting more choice and control in their life has increased by 3.9% between
baseline and first review, from 79.8% to 83.7%.

o Home:

» For participants who have been in the Scheme for three years, the percentage
who feel safe or very safe at home has decreased by 2.6% from 79.1% at
baseline to 76.5% at third review.

= For participants who have been in the Scheme for two years, the percentage who
feel safe or very safe at home has decreased by 1.7% from 75.4% at baseline to
73.7% at second review.

» For participants who have been in the Scheme for one year, the percentage who
feel safe or very safe at home has decreased by 1.4% from 73.1% at baseline to
71.8% at first review.

o Health and wellbeing: Fewer participants rated their health as excellent, very good or
good:
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= For participants who have been in the Scheme for three years, the percentage
decreased by 5.1%, from 51.2% at baseline to 46.2% at third review.

= For participants who have been in the Scheme for two years, the percentage
decreased by 3.2%, from 47.6% at baseline to 44.4% at second review.

= For participants who have been in the Scheme for one year, the percentage
decreased by 1.6%, from 45.9% at baseline to 44.3% at first review.

o Social, community and civic participation:

= For participants who have been in the Scheme for three years, there was a three-
year increase of 9.0% from 60.1% to 69.1% in the percentage of participants who
wanted to do certain things in the last 12 months but could not.

= For participants who have been in the Scheme for two years, there was a two-year
increase of 5.1% from 68.0% to 73.0% in the percentage of participants who
wanted to do certain things in the last 12 months but could not.

= For participants who have been in the Scheme for one year, there was a one-year
increase of 2.9% from 68.5% to 71.4% in the percentage of participants who said
there was something they wanted to do in the last 12 months but could not.

o Relationships:

* For participants who have been in the Scheme for three years, there was a 6.1%
increase in the percentage of participants who would like to see their family more,
from 34.4% at baseline to 40.6% at third review, and an increase of 7.5% in the
percentage of participants who would like to see their friends more, from 47.5% at
baseline to 54.9% at third review.

» For participants who have been in the Scheme for two years, there were slight
increases in the percentage who would like to see their family (2.8%, from 40.7%
to 43.5%) and friends (4.2%, from 54.9% to 59.1%).

» For participants who have been in the Scheme for one year, there were also slight
increases in the percentage who would like to see their family (1.6%, from 42.3%
to 43.9%) and friends (1.6%, from 60.2% to 61.8%).
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Figure 20 Changes in indicators over three years for participants aged 25 and over
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Figure 22 Changes in indicators over three years for participants aged 25 and over
who have been in the Scheme for one year
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¢ Longitudinal changes in outcomes vary significantly with participants’ level of function,
primary disability, geographic remoteness and cultural background:

o The impact of disability type on outcomes varies by indicator. In longitudinal
analyses, participants with a spinal cord injury or other physical injury were more
likely to improve and less likely to deteriorate with regard to being able to advocate
for themselves, however they were less likely to improve and more likely to
deteriorate with regard to being in the hospital in the last 12 months.

o Longitudinal outcomes also vary with participant level of function. Participants with a
higher level of function tend to exhibit higher rates of improvement than those with a
lower level of function.

o Participants not living in major cities were more likely to improve with regard to being
able to advocate for themselves.

o CALD participants were less likely to improve and more likely to deteriorate with
respect to being able to advocate for themselves. They were also less likely to
improve getting opportunities to learn new things.

o Older participants were more likely to change their response from “no” to “yes” with
respect to wanting more choice and control in their lives.

o Participants in supported independent living (SIL) were generally more likely to
improve and less likely to deteriorate compared with participants not in SIL. In
particular, outcomes were more positive in all models for having been to the hospital
in the last 12 months, and SIL participants were more likely to maintain having a
regular doctor in all transitions from baseline. However, they were less likely to
improve with respect to knowing people in their community between baseline and
either first or second review.

o Relocating to a new LGA was significant in a large number of models, with the
direction of the effect being mostly negative but sometimes mixed. In particular, the
effect was negative for having been to hospital in the last 12 months, getting the
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opportunity to learn new things, saying there were certain things they wanted to do in
the last 12 months but could not, and knowing people in their community.

¢ Opinions on whether the NDIS has helped tend to be slightly more optimistic than the
young adult cohort (apart from lifelong learning and work), but generally reflect a similar
pattern by domain:

o The percentage who think the NDIS has helped is highest for daily activities (72.8%
after one year in the Scheme, increasing to 79.0% after two years in the Scheme and
82.7% after three years in the Scheme), followed by choice and control (69.2% after
one year in the Scheme, increasing to 74.1% after two years in the Scheme and
77.5% after three years in the Scheme). Percentages are lowest for home (30.7% after
one year, 29.5% after two years and 31.7% after three years) and work (19.5% after
one year, 18.1% after two years and 18.5% after three years).

o Higher plan utilisation is strongly associated with a positive response across all eight
domains, after both one, two and three years in the Scheme. Perceptions also tended
to improve with increasing plan budget. Participants from Western Australia and
Queensland tended to be more positive, and those from Victoria and South Australia
less positive.

o The percentage who think that the NDIS has helped increased by 1% to 10% between
first and third review across all domains except work, where there was a 1% decrease.
The likelihood of improvement/deterioration varied by some participant characteristics:

= Female participants were more likely to improve in the daily living domain but more
likely to deteriorate in choice and control.

» Participants who self-manage were more likely to improve and/or less likely to
deteriorate in the choice and control, daily living, and health and wellbeing
domains.

= Older participants were less likely to deteriorate in choice and control, daily living,
home and health and wellbeing, however they were less likely to improve and/or
more likely to deteriorate in lifelong learning and work.

= Participants living in a regional area were more likely to improve and/or less likely
to deteriorate in daily living, relationships, home, health and wellbeing, lifelong
learning and social and community participation.

= Participants in supported independent living (SIL) were more likely to improve
and/or less likely to deteriorate for at least some transitions across all domains.
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COVID-19

The global pandemic that took hold from early 2020 is likely to have had an impact on at
least some participant outcomes, such as community participation, and for older age groups,
employment.

To investigate which outcomes may have been affected by the pandemic via quantitative
modelling, additional time-related terms were included in the regression models.® These
terms allow for a step change in the probability of a participant changing their response,
and/or a different trend over time, when the later review occurs during the COVID-19
pandemic.

Participants from birth to before starting school
Results from the modelling were generally negative, with participants being less likely to
improve or more likely to deteriorate in their response compared to the pre-COVID period:

e The COVID-19 step-change variable was significant in at least one model for all but
one of the nine indicators modelled (“My child fits in with the everyday life of the
family”), and had a negative impact for all but one of these models, with responses
being less likely to improve or more likely to deteriorate between the two time points
when the later time point occurred during the COVID-19 period. For example,
participants were less likely to improve between baseline and first or second review
with regard to:

o Participating in age-appropriate community, cultural or religious activities.
o Being able to make friends with people outside the family.

¢ The one indicator where there was a positive step change was “My child joins me
when | complete tasks at home”, where participants were less likely to deteriorate
between baseline and first review, when the review occurred during the COVID
period.

e There were two indicators where a favourable change in the time trend was observed
after the COVID-19 date: “My child fits in with the everyday life of the family” and “My
child’s disability is a barrier to being more involved” (although the latter indicator was
preceded by a negative step change).

Participants from starting school to age 14

There were some significant changes to participants’ longitudinal outcomes during the
pandemic, and results were mixed, being favourable in some models but unfavourable in
others. For example:

¢ For the indicator “My child gets along with his/her siblings”, parents/carers were less
likely to change their response (either improve or deteriorate) in all one-year
transitions, when the later review occurred during the COVID period. In addition,
responses were less likely to improve over three years when the third review
occurred during the COVID period.

e For the indicator “There is enough time each week for all members of the family to
get their needs met”, parents/carers were less likely to change their response (either
improve or deteriorate) between baseline and first review, and they were less likely to
deteriorate between second and third review.

6 The methodology and limitations of the approach are discussed in Section 2.5. In particular, the
modelling is based on only about three months of experience during the pandemic, and some of the
effects detected are only slight.
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o With respect to their child becoming more independent, parents/carers were less
likely to change their response (either improve or deteriorate) between baseline and
first review, but were less likely to improve between second and third review. There
was also a negative change in time trend post-COVID, with improvement becoming
less likely over time for some transitions.

o However, parents/carers were less likely to deteriorate with respect to perceiving
their child’s disability as a barrier to being more involved between baseline and first
review, where the review occurred during the COVID period.

Participants aged 15 to 24

There were some significant changes to participants’ longitudinal outcomes during the
pandemic, and results were mixed, being favourable in some models but unfavourable in
others. For example:

¢ Participants were generally less likely to report an improvement between reviews
with respect to making more decisions than they did two years ago, when the later
review occurred during the pre-COVID period.

¢ Participants who gave their second response during the COVID period were less
likely to change their response from “Yes” (wanting to see their friends more often) to
“No” (not wanting to see them) in all transitions from baseline.

o However, participants were less likely to deteriorate between baseline and second
review in relation to wanting to do certain things in the last 12 months but being
unable to, when the later response occurred during the COVID period.

Participants aged 25 and over

There were some significant changes to participants’ longitudinal outcomes during the
pandemic, and results were mixed, being favourable in some models but unfavourable in
others. For example:

o With respect to having a regular doctor, participants were less likely to deteriorate
between baseline and second or third review, when the review occurred during the
COVID period. There was also a favourable change in time trend post-COVID, with
deterioration becoming less likely over time, for the transition from baseline to third
review.

o However, participants were less likely to improve with respect to knowing people in
their community between baseline and second review, and between second and third
review, when the later review took place during the COVID period.

¢ Participants who gave their second response during the COVID period were less
likely to change their response from “Yes” (wanting to see their family more often) to
“No” (not wanting to see them) between baseline and first or second review, as well
as between first and second review.
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1. Introduction

1.1 Background

This report summarises longitudinal outcomes for participants who have been in the Scheme
for one year or more at 30 June 2020. A separate report covers baseline results for NDIS
participants entering the Scheme during the four year period from 1 July 2016 to 30 June
2020. Two previous reports have covered both baseline and longitudinal experience, as at
30 June 2018 and 30 June 2019.7

The purpose of the report is to provide a picture of how participants are progressing under
the NDIS, based on information provided by them in interviews conducted using the NDIS
outcomes framework questionnaires. The results are intended to provide insight into how the
Scheme is making a difference, and point to any areas where improvements may be
required.

The present report focusses on results. Readers requiring further background should refer to
the previous reports, which contains additional information regarding the broader scope of
outcomes measurement within the NDIA, and the development and implementation of the
outcomes framework questionnaires.

1.2 Overview

In this year’s report, we have mainly concentrated on results from the latest year’s
experience, during 2019-20. However, for the longitudinal analysis we have also considered
overall change from baseline. Results from previous years can be found in earlier reports,
and are also summarised in the appendices, which include high level summaries of results
for all questions.

The global coronavirus pandemic occurring during 2020 could be expected to impact some
of the outcome indicators for NDIS participants, for example those related to employment
and community participation, with the impact potentially felt for approximately the last four
months of the 2019-20 year. We have attempted to analyse differences occurring during this
period using regression models.

The remainder of the report is organised as follows:

e Sections 2 and 3 contain results for participants from birth to before starting school.
e Sections 4 and 5 contain results for participants from starting school to age 14.

e Sections 6 and 7 contain results for young adult participants aged 15 to 24.

e Sections 8 and 9 contain results for adult participants aged 25 and over.

More detailed results contained in the Appendices include:

¢ Appendix A: Numbers of questionnaires completed by participants

e Appendix B: Long form participation and representativeness analysis
e Appendix C: Variables used in the regression modelling

e Appendix D: Age adjustment methodology

e Appendix E: Participants from birth to before starting school

e Appendix F: Participants from starting school to age 14

7 https://data.ndis.gov.au/reports-and-analyses/outcomes-and-goals/participant-outcomes-report
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o Appendix G: Participants aged 15 to 24
¢ Appendix H: Participants aged 25 and over.

1.3 Questionnaires and domains

Table 1.1 sets out the questionnaire versions, and domains, including letter codes used in
the report.

Table 1.1 Participant outcomes framework questionnaire versions and domains

Children: Children:
0 to before starting

Young .
adults: Adults:

starting school to age 15 to 24 25 and over
school 14

Domain

Daily living (DL)

Choice and control (CC)

Relationships (REL)

Social, community and
civic participation (S/CP)

Lifelong learning (LL)

Health and wellbeing (HW)

Home (HM)

Work (WK)

Specialist services assist
children to be included in
families and community
(SPL)

1.4 Cohorts used in the longitudinal analysis
Results for longitudinal change overall are shown separately for three cohorts of participants:

e Cohort C3: Participants entering the Scheme between 1 July 2016 and 30 June
2017, for whom a record of outcomes is available at Scheme entry (baseline), and
approximately three years after Scheme entry (third review). The large majority of
these participants also responded at one year and/or two years after Scheme entry
(first and/or second review). For this cohort the 2019-20 experience represents
changes over participants’ third year in the Scheme.
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e Cohort C2: Participants entering the Scheme between 1 July 2016 and 30 June
2018, for whom a record of outcomes is available at Scheme entry (baseline), and
approximately two years after Scheme entry (second review).® The large majority of
these participants also responded at one year after Scheme entry (first review). For
this cohort, the 2019-20 experience represents changes over their second year in
the Scheme.

e Cohort C1: Participants entering the Scheme between 1 July 2016 and 30 June
2019, for whom a record of outcomes is available at Scheme entry (baseline), and
approximately one year after Scheme entry (first review).® For this cohort, the 2019-
20 experience represents changes over their first year in the Scheme.

These three cohorts are distinct (that is, each participant belongs to one cohort only).

For the regression models where we consider factors affecting transitions between states
(such as transitioning from not having a paid job to having a paid job), the analysis includes
all available transitions from the three cohorts, so as to maximise the amount of data on
which the models are based.

1.5 Modelling the impact of COVID-19

The global pandemic that took hold from early 2020 is likely to have had an impact on at
least some participant outcomes, such as community participation, and for older age groups,
employment.

To investigate which outcomes may have been affected by the pandemic via quantitative
modelling, the following terms were added to the regression models for transitions over time:

1. An indicator taking the value 0 for dates up to 23 March 2020 (the announcement of
stronger restrictions by the Prime Minister, such as closure of restaurants and gyms),
and 1 for later dates.

2. A general time trend.

3. The interaction between 1. and 2.

The first term allows for a step change in the indicator from 23 March 2020. The second term
allows for temporal changes in the indicator not related to COVID-19, whereas the third term
allows for different time trends before and after 23 March 2020.

The regression models in this report look at changes between two timepoints, either from
baseline to first, second or third review, or from an earlier review to a later review. In all
cases only the later review can have occurred after the assumed COVID-19 date of 23
March 2020, and the time variables are measured with reference to that later review (for
example, the COVID-19 indicator is 1 where the later review occurs during the COVID
period).

Results of this analysis should be interpreted with care due to the following limitations:

1. The modelling is based on only about three months of experience during the
pandemic, and some of the effects detected are only slight.

8 Most of these participants entered the Scheme between 1 July 2017 and 30 June 2018, however a
small number of participants entering between 1 July 2016 and 30 June 2017 who had a response at
year 2 but not at year 3 are included in the C2 cohort.

9 Most of these participants entered the Scheme between 1 July 2018 and 30 June 2019, however a
small number of participants entering between 1 July 2016 and 30 June 2018 who had a response at
year 1 but not at year 2 or 3 are included in the C1 cohort.
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2. Some of the indicators where the pandemic might be thought to have an effect have
a time frame specified. For example, for social and community participation, adult
participants are asked “Have you been actively involved in a community, cultural or
religious group in the last 12 months?”. At least nine months of this period will be
prior to the start of the pandemic.

3. Significance of the COVID indicator and/or the interaction term does not imply
causality: it is not possible to say that changes in the indicator were caused by the
COVID-19 pandemic.

4. The full impact of the pandemic cannot be evaluated using quantitative methods
alone: qualitative research (such as focus groups and interviews with participants)
would also be needed. Some qualitative research into economic and social
participation outcomes, including the effect of the pandemic, is being undertaken.
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2. Participants from birth to before
starting school: outcome indicators

2.1 Key findings
Overall, the three cohorts (C3, C2 and C1) have progressed in similar ways longitudinally.

Box 2.1: Overall findings for C3 cohort (participants who have been in the
Scheme for three years)

e For participants with three years of Scheme experience, the longitudinal analysis
revealed significant improvements across a number of indicators, with improvements in
the first year generally continuing into the second and third years of Scheme experience.
Improvements were seen particularly in the areas of:

- Social, community and civic participation: the percentage of parents/carers who say their
child feels welcomed or actively included when they participate in age appropriate
community, cultural or religious activities increased by 11.1% between baseline and third
review, from 63.7% to 74.8%. The improvement was slightly stronger on an age-
adjusted basis (11.7%). However, this indicator did not change significantly over the
latest year. The percentage of children who have friends they enjoy playing with has
increased by 21.9% over three years, including a 2.2% increase in the latest year.

- Specialist services: use of specialist services increased in the three years following
Scheme entry, by 24.2%. The percentage of parents/carers who say specialist services
support them in assisting their child increased by 12.9% between baseline and third
review, from 86.0% to 98.9%. Further, the percentage of parents/carers who say
specialist services help their child gain the skills they need to participate in everyday life
increased by 12.9% between baseline and third review, from 85.7% to 98.5%. For these
three indicators, there was no significant change over the latest year.

- Participating in family life: the percentage of parents/carers who say their child fits in with
the everyday life of the family increased by 7.7% between baseline and third review,
from 69.6% to 77.2%. On an age-adjusted basis the improvement was slightly stronger
(11.9%). There was no significant change over the most recent year. The percentage
who say that their child gets along with his or her brothers or sisters has decreased by
1.8% between baseline and third review. However, this change was not significant, and
on an age-adjusted basis there was an increase of 6.0% over three years.

¢ Understandably, their child’s progress in major developmental areas is a key concern of
parents and carers. From the longitudinal analysis, the proportion of parents/carers
expressing concern about their child’s development in six or more of eight areas
surveyed increased by 18.6% between baseline and third review, from 58.9% to 77.6%.
However, on an age-adjusted basis, the increase was lower (8.2%).

e Social inclusion and interaction for children with a disability is another key concern, and
the proportion of parents/carers who wanted their child to be more involved in
community activities increased by 22.2% between baseline and third review, from 59.7%
to 81.9%, including a significant increase of 4.1% over the latest year. There was also a
7.3% increase in the percentage of parents/carers who say their child’s disability is one
of the barriers to being more involved in community activities, from 80.3% at baseline to
87.6% at third review (but no significant change between second and third review).
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Box 2.2 Overall findings for C2 cohort (participants who have been in the
Scheme for two years)

For participants with two years of Scheme experience, many indicators also showed
significant longitudinal improvement over two years, for example:

Social, community and civic participation: the percentage of parents/carers who say their
child feels welcomed or actively included when they participate in age appropriate
community, cultural or religious activities increased by 5.1% between baseline and
second review, from 64.7% to 69.9%, with no significant change over the most recent
year. The percentage of children who have friends they enjoy playing with has increased
by 12.5% over two years in the Scheme, from 42.4% to 54.9%, including a significant
increase of 4.2% over the most recent year.

Specialist services: use of specialist services increased in the two years following
Scheme entry, by 21.8% for the cohort entering in 2017-18, with an increase of 5.0% in
the latest year. The percentage of parents/carers who say specialist services support
them in assisting their child increased by 5.1% between baseline and second review,
from 92.9% to 98.0%. The percentage who say specialist services help their child gain
the skills they need to participate in everyday life increased by 5.7% between baseline
and second review, from 92.5% to 98.2%. Further, the percentage who say the services
they use assist staff at their child’s day care, pre-school, or community activities to
support their child has increased by 8.1% in the latest year and 34.1% overall.

Participating in family life: the percentage of parents/carers who say their child fits in with
the everyday life of the family increased by 6.7% between baseline and second review,
from 69.4% to 76.1%. On an age-adjusted basis the improvement was slightly stronger
(10.7%). In addition, the percentage who say that their child gets along with his or her
brothers or sisters has increased by 2.2% (6.9% on an age-adjusted basis) between
baseline and second review, from 84.3% to 86.5%.

As for other cohorts, progress of their children in major developmental areas is a key
concern of parents/carers. The proportion of parents/carers expressing concern about
their child’s development in six or more of eight areas surveyed increased by 10.9%
between baseline and second review, from 66.0% to 76.9%. However, on an age-
adjusted basis, the increase was slightly lower (7.5%).

Social inclusion and interaction for children with a disability is another key concern, and
the proportion of parents/carers who wanted their child to be more involved in
community activities increased by 6.8% between baseline and second review, from
75.4% to 82.2%. There was also a 5.4% increase in the percentage of parents/carers
who say their child’'s disability is one of the barriers to being involved in community
activities (including a 2.7% increase over the most recent year), from 83.5% at baseline
to 88.9% at second review.
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Box 2.3 Overall findings for C1 cohort (participants who have been in the
Scheme for one year)

For participants with one year of Scheme experience, many indicators also showed
significant longitudinal improvement over one year, for example:

Social, community and civic participation: the percentage of parents/carers who say their
child feels welcomed or actively included when they participate in age appropriate
community, cultural or religious activities increased by 3.6% between baseline and first
review, from 63.4% to 67.1%. The percentage of children who have friends they enjoy
playing with has increased by 8.4% over one year in the Scheme, from 41.7% to 50.1%.

Specialist services: use of specialist services increased in the year following Scheme
entry, by 17.7% for the cohort entering in 2018-19. The percentage of parents/carers
who say specialist services support them in assisting their child increased by 4.4%
between baseline and first review, from 91.6% to 96.0%. The percentage who say
specialist services help their child gain the skills they need to participate in everyday life
increased by 5.5% between baseline and first review, from 90.2% to 95.7%. Further, the
percentage who say the services they use assist staff at their child’s day care, pre-
school, or community activities to support their child has increased by 11.2% over one
year in the Scheme, from 60.0% to 71.2%.

Participating in family life: the percentage of parents/carers who say their child fits in with
the everyday life of the family increased by 5.4% between baseline and first review, from
67.8% to 73.2%. On an age-adjusted basis the improvement was slightly stronger
(7.4%). In addition, the percentage who say that their child gets along with his or her
brothers or sisters has increased by 2.8% (3.7% on an age-adjusted basis) between
baseline and first review, from 80.6% to 83.4%.

As for parents/carers of participants in other cohorts, progress of their children in major
developmental areas is a key concern. The proportion of parents/carers expressing
concern about their child’s development in six or more of eight areas surveyed increased
by 5.7% between baseline and first review, from 67.6% to 73.2%. However, on an age-
adjusted basis, the increase was slightly lower (4.0%).

Social inclusion and interaction for children with a disability is another key concern, and
the proportion of parents/carers who wanted their child to be more involved in
community activities increased by 4.6% between baseline and first review, from 74.0%
to 78.7%. There was also a 3.0% increase in the percentage of parents/carers who say
their child’s disability is one of the barriers to being involved in community activities, from
84.2% at baseline to 87.3% at first review.
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Box 2.4: Outcomes by key characteristics for participants from birth to before
starting school

Longitudinal outcomes vary with participant level of function. Participants with a higher
level of function tend to exhibit higher rates of improvement than those with a lower level
of function.

Participants with a hearing impairment generally experience better longitudinal
outcomes than those with other disabilities.

Participants from regional and remote locations, compared to those from major cities,
show more positive longitudinal results on some indicators. For example, parents/carers
of children in regional or remote areas more likely to improve with regard to having
concerns in six or more developmental areas from baseline to first review, than children
living in major cities.

Indigenous status was not strongly associated with longitudinal change: only one
multiple regression model found a significant difference between Indigenous and non-
Indigenous participants. This model found that Indigenous children were more likely to
deteriorate on the indicator “my child participates in age-appropriate community, cultural
or religious activities” from baseline to second review.

CALD participants were less likely to improve in making friends with people outside the
family from baseline to first review and from baseline to second review. Parents/carers
of CALD participants were also less likely to change their response from "Yes” to "No”
for the indicator “I would like my child to be more involved in community activities”.

Moving to a new LGA tends to have a negative impact for some transitions.

The COVID-19 step-change variable was significant in at least one model for all but one
indicator (“My child fits in with the everyday life of the family”), and had a negative
impact for all but one of these models, with participants being less likely to improve or
more likely to deteriorate in their response between the two time points when the later
time point occurred during the COVID-19 period. The one indicator where there was a
positive step change was “My child joins me when | complete tasks at home”, where
participants were less likely to deteriorate between baseline and first review. There were
two indicators where a favourable change in slope was observed after the COVID-19
date: “My child fits in with the everyday life of the family” and “My child’s disability is a
barrier to being more involved”.
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Box 2.5: Has the NDIS helped? — participants from birth to before starting
school

¢ Opinions on whether the NDIS has helped tend to be positive for this cohort. In
particular, there is widespread agreement that the NDIS has helped in areas related to
the child’s development (91.2% after one year in the Scheme, 95.4% after two years in
the Scheme, and 94.9% three years in the Scheme) and access to specialist services
(90.5% after one year in the Scheme, increasing to 93.2% after two years and 93.8%
after three years in the Scheme).

¢ Higher plan utilisation is strongly associated with a positive response after one year in
the Scheme, across all five areas surveyed. Higher utilisation of total plan budget, and
higher utilisation of capacity building supports, were also associated with a higher
likelihood of improvement, and a lower likelihood of deterioration, between first review
and later reviews.

o Parents/carers of participants living in regional or remote areas are less likely to think
that the NDIS has helped after one year in the Scheme than those living in major cities.

e Parents/carers of participants whose plans are fully self-managed were significantly
more likely to think that the NDIS has helped after one year in the Scheme than those of
participants with Agency-managed plans, across all domains except access to specialist
services (where there was no significant difference).

e Across all domains, the percentage who think the NDIS has helped is slightly higher for
participants who have been in the Scheme for two years compared to those who have
been in the Scheme for one year. However, opinions on whether the NDIS has helped
remained relatively unchanged between the second and third review.

e The percentage who think that the NDIS has helped increased slightly (by 1-4%)
between first and third review across all domains. The likelihood of improvement/
deterioration varied by some participant characteristics:

- Participants who entered the Scheme due to disability are more likely to deteriorate
between first and second review than those entering for early intervention.

- Participants who have used a higher percentage of their total supports, and in particular
of their capacity building supports, are generally more likely to improve and less likely to
deteriorate between first review and later reviews.

- Participants with higher annualised plan budget are less likely to improve in thinking the
NDIS has helped with their child’s development, and with increasing their child’s ability to
communicate what they want.

- Parents/carers of Indigenous participants are more likely to deteriorate in thinking the
NDIS has improved their child’s access to specialist services.

0 Participants accessing the Scheme under Section 24 of the NDIS Act 2013 enter the Scheme due
to disability, whereas participants accessing the Scheme under Section 25 of the Act enter the
Scheme for early intervention.
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2.2 Outcomes framework questionnaire domains

For children in the birth to before starting school cohort, the outcomes framework seeks to
measure the extent to which participants are:

¢ Gaining functional, developmental and coping skills appropriate to their ability and
circumstances (domain DL, daily living)

e Showing evidence of autonomy in their everyday lives (domain CC, choice and
control)

e Using specialist services that assist them to be included in families and communities
(domain SPL, use of specialist services)

e Participating meaningfully in family life (domain REL, relationships)

e Participating meaningfully in community life (domain S/CP, social, community and
civic participation).

The LF includes 11 extra questions related to childcare, four related to specialist services,
three about developmental/coping skills, two about effects on family, and one about
developing autonomy.

Participants answer the outcomes questionnaire applicable to their age/schooling status at
the time of interview. Hence the birth to before starting school cohort comprises children who
are yet to start school when they enter the Scheme, and includes responses at all review
time points for which they have still not started school.

2.3 Longitudinal indicators — overall

Longitudinal analysis describes how outcomes have changed for participants during the time
they have been in the Scheme. Included here are participants who entered the Scheme
between 1 July 2016 and 30 June 2019, for whom a record of outcomes is available at
Scheme entry (baseline) and at one or more of the three time points: approximately one year
following scheme entry (first review), approximately two years following scheme entry
(second review), and approximately three years following scheme entry (third review).

For this year’s report, results are shown separately by entry year cohort, including the value
of the indictator at baseline and each yearly review, as well as the change in the latest year,
and the change between baseline and latest review. For example, for 2016-17 entrants,
results at baseline, first review, second review, and third review are shown, as well as the
change between second review and third review, and the change from baseline to third
review.

There have been a number of improvements across all domains for the time periods being
considered. Often, improvements tend to be greater in the earlier years in the Scheme, with
smaller improvements observed in later years. Hence the change from baseline to latest
review tends to be greater than the change over the latest year, for participants who have
been in the Scheme for more than a year.

Changes over time for children will include an element of normal age-related development.
Age-adjusted changes have been used to guide selection of indicators presented in this
section.

Table 2.1 summarises changes for selected indicators by cohort across the three time
periods. Indicators were selected for the tables if the change, either overall or for the latest
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year, was statistically significant', had an absolute magnitude greater than 0.02 for at least
one entry year cohort, and was confirmed by the age-adjusted analysis.

Table 2.1 Selected longitudinal indicators for participants from birth to before starting school

Indicator at: Change Significant?
Domain Review Review Review Latest Latest
(Form) Indicator Cohort Baseline 1 2 3 year Overall year Overall
% of parents/carers who Cc3 85.7%  96.1% 97.6% 985% | 0.9%  12.9% -
SPL say specialist services help 0 o o o o - .
(SF) their child gain skills to Cc2 92.5% 97.0%  98.2% 1.3% 5.7%
participate in everyday life C1 90.2%  95.7% 55% 55% ** **
% of parents/carers who C3 86.0%  98.7% 98.1% 98.9% | 0.8%  12.9% *
SPL say specialist services 0 o o o o - -
(SF) support them in assisting C2 92.9% 97.1%  98.0% 0.9% 5.1%
their child C1 91.6%  96.0% 44%  4.4% ** *x
% who say services assist C3 Numbers are too small
SPL staff at day care/ 0 0 0 o 0 . .
(LF) preschool/ community c2 455%  714%  79.5% 8.1%  34.1%
activities to support child C1 60.0% 71.2% 11.2%  11.2% * *
REL % of children who get C3 87.4% 89.5% 89.0% 85.6% | -3.4% -1.8%
(SF) along with their Cc2 84.3% 85.6%  86.5% 0.9% 2.2% * *
brother(s)/sister(s) c1 80.6% 83.4% 28Y 2 89 . -
. 0 . 0 . 0 . 0
% of parents/carers who C3 69.6%  77.0% 77.7% 772% | -05% 7.7% *
REL say their child fits in with 0 0 o o o . .
(SF) the everyday life of the c2 69.4%  748%  76.1% 13%  6.7%
family C1 67.8% 73.2% 5.4% 5.4% . .
P % of children who have C3 342%  459% 53.9% 56.1% | 22% 21.9% = ** *
(sF)  frends they enjoy playing c2 424%  50.7%  54.9% 42%  12.5% * *
with Ct 41.7%  50.1% 84%  84%  * -
- 0 - 0 - 0 - 0
% of children who c3 59.8%  60.8% 59.1% 56.9% | -23% -3.0%
S/CP participate in age 0 o o 0 0
(SF) appropriate community/ Cc2 52.8% 55.0% 53.8% -12% 1.0%
cultural/ religious activities C1 49.4% 52.1% 2.7% 2.7% ** **
% who feel welcomed/ Cc3 63.7%  701% 755% 74.8% | -0.7% 11.1% *
S/CP actively included when they 0 0 0 o o .
(SF) participate in community Cc2 64.7% 70.6%  69.9% -08% 5.1%
activities C1 63.4% 67.1% 3.6% 3.6% i i
% whose childcare is C3 Numbers are too small
S/ICP assisted by their early
(LF) intervention service to C2 Numbers are too small
know how to support child C1 53.2%  70.9% 17.7%  17.7% * *
Context dependent
% who say their child uses Cc3 71.9%  88.8%  96.2%  96.2% | -0.1% 24.2% -
SPL specialist services that 0 o o o o . .
(SF) assist with their leaming c2 738%  90.7%  95.6% 50% 21.8%
and development C1 67.8% 85.5% 17.7% 17.7% ** **
% of parents/carers who Cc3 59.7%  69.4% 77.8%  81.9% | 41% 222%  * **
S/CP would like their child to be 0 o o o o . -
(SF) more involved in Cc2 75.4% 80.5% 82.2% 1.7% 6.8%
community activities C1 74.0% 78.7% 4.6% 4.6% ** **

" McNemar’s test at the 0.05 level.
12 ** statistically significant, p-value<0.001; * statistically significant, p-value between 0.001 and 0.05.
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Indicator at: Change Significant?

Domain Review Review Review Latest Latest

Indicator Cohort Baseline 1 2 3 ear Overall ear Overall

DL % of parents/carers with C3 58.9% 63.8% 72.7% 77.6% | 4.9% 18.6% **

(SF) concerns in 6 or more c2 66.0%  73.4%  76.9% 3.5%  10.9% ** w

areas c1 67.6%  73.2% 57%  5.7% - -

% of parents/carers who Cc3 80.3%  86.6% 89.1% 87.6% | -1.5%  7.3% *

S/ICP see their child's disability o o o o o o o

(SF) as a barrier to being more Cc2 83.5% 86.1%  88.9% 2.7% 5.4%
involved C1 84.2% 87.3% 3.0% 3.0% ** **

Key findings from Table 2.1 include:

o Use of specialist services has increased, along with the percentage of parents/carers
who say that these services help their child gain the skills they need to participate in
everyday life, and the percentage who say the services support them in assisting
their child.

e There have been improvements across the social, community and civic participation
domain, with a higher percentage of parents/carers saying their child is welcomed or
actively included when they participate in community, cultural or religious activities.

e Participation in family life has also improved, with more parents/carers saying that
their child fits in with the everyday life of the family, and that they get along with their
siblings. The percentage of parents/carers who would like their child to be more
involved in community activities increased across all time points.

o Further deterioration was observed for two of the indicators highlighted in last year’s
report: more parents/carers have concerns about their child’s development in six or
more of the eight areas surveyed, and more see their child’s disability as a barrier to
greater involvement in community activities.

2.4 Longitudinal indicators — participant characteristics
Analysis by participant characteristics has been examined in two ways:

1. A simple comparison of the change from baseline to first, second or third review in
the percentage meeting the indicator, across different subgroups.

2. Multiple regression analyses with separate models for improvement and deterioration
in the indicator. That is, for the subset without/with the indicator at baseline, the
probability of meeting/not meeting the indicator at a subsequent review time point is
modelled as a function of participant characteristics. '

3 The amount of data for modelling transitions reduces for later reviews, hence the number of
significant predictors identified also tends to reduce.

4 Note that these models are used to investigate factors associated with a higher or lower likelihood
of change, rather than whether there has been a change overall, which was the purpose of the
analysis summarised in the previous subsection. Considering the role of age, the models can identify
whether younger or older participants are more likely to improve. Including age in the model also
means that age is controlled for when interpreting the effect of other factors in the model. This is
different to the concept of age adjustment that was used in the overall analysis. In the overall
analysis, age-adjustment was used to remove the portion of change attributable to normal age-related
development. The overall analysis does not say anything about differential rates of improvement by
age (or any other factor).
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It should be noted that these two analyses can produce different results, particularly where
there is a large difference in the indicator at baseline between subgroups.

In order to maximise the amount of data for the regression models, to prevent the same
person contributing multiple transitions to the same model, and to keep the number of
models to a manageable size, transitions from different cohorts have been grouped, and
only selected groups of transitions have been modelled. Table 2.2 shows the four groups of
transitions that have been modelled for participants from birth to before starting school, and
the transitions contributed by each of the C1, C2 and C3 cohorts. Improvements and
deteriorations have been considered separately, resulting in eight different models for each
indicator.

Table 2.2 Transitions contributing to the models for cohorts C1, C2 and C3’

1 year transitions 2 year transitions® 3 year transitions
Baseline to First Latest Year Baseline to Second Baseline to Third
Review Review Review
C3 B > R1 R2 —» R3 B —» R2 B > R3
C2 B> R1 R1 > R2 B —» R2
c1 B > R1

‘B=baseline, R1=first review, R2=second review. The arrow represents transition between the two time points.

Some key features of the analyses for selected indicators are summarised below. For each
indicator, a table summarising the direction of the effect for each significant predictor in the
regression models is included.' Table 2.3 provides a key to aid interpretation of the arrow
symbols used in these tables, including some examples.

Table 2.3 Definition of symbols used in key driver tables

Impact of
characteristic

Meaning

Example

Participants who have friends are more likely
More likely to improve Positive to improve in relation to being able to
communicate what they want

Children with autism are less likely to start
‘ Less likely to improve Negative feeling welcomed or actively included in
community, cultural or religious activities

Children with autism are more likely to stop
t More likely to deteriorate Negative feeling welcomed or actively included in
community, cultural or religious activities

5 There is another two-year transition, from first review to third review, however the amount of data
for this transition is smaller and to keep the presentation manageable it has not been included.
Results from selected models for this transition were generally consistent with baseline to second
review (but tended to identify a smaller number of predictors, due to the smaller amount of data).

6 For models where no variables are identified as significant predictors, the corresponding column in
the table is shaded grey.
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Impact of

Heguing characteristic EXEl
Participants who have friends are less likely to
Less likely to deteriorate Positive deteriorate in relation to being able to
communicate what they want
Parents/carers of participants with lower level
More likelv to chanae from Depends on of function were more likely to change from
t « y w g P not wanting their child to be more involved in
No” to “Yes context . L .
community activities, to wanting them to be
more involved
Parents/carers of participants who have
. friends were less likely to change from not
Less likely to change from Depends on : L ; .
AN P §m N e wanting their child to be more involved in
No” to “Yes context . s .
community activities, to wanting them to be
more involved
Parents/carers of participants in more remote
More likely to change from Depends on areas were more likely to chqnge from
W/ e dm SN[ wanting their child to be more involved in
Yes” to “No context d L .
community activities, to not wanting them to
be more involved
Parents/carers of participants with a lower
. level of function were less likely to change
Less likely to change from Depends on . L . .
‘ W e dom BN from wanting their child to be more involved in
Yes” to “No context . s -
community activities, to not wanting them to
be more involved

My child participates in age-appropriate community, cultural or religious
activities

The percentage of parents/carers reporting that their child participates in age-appropriate
community, cultural or religious activities increased significantly between baseline and the
first review (2.6%), but did not change significantly between baseline and second review, or
between baseline and third review. This was a result of improvements offset by
deteriorations as set out in Table 2.4 below.

Table 2.4 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort’ No to Yes Yes to No
Longitudinal Net
Period No Yes Number ) Number ) Movement
B;:‘S:L"‘; e 8,316 8,342 1,547 18.6% 1,110 13.3% +2.6%
B;ﬁs:'e"‘; 3 1,501 1,710 451 30.1% 418 24.4% +1.0%
B;is:g“; ;° 149 222 55 36.9% 66 29.7% -3.0%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 2.5 below.

ndis.gov.au 30 June 2020 | Longitudinal Outcomes 47



Table 2.5 Key drivers of likelihood of transitions in “my child participates in age-
appropriate community, cultural or religious activities” response

Reference
Category

NSW

Variable

Participant
lives in VIC

Baseline to

1 step transitions

First Review

Relationship

Imp.

with

Imp.

Latest Year

Relationship
with likelihood
likelihood of of

2 step
transitions

3 step
transitions

Baseline to
Third Review

Baseline to
Second Review

Relationship Relationship
with likelihood with
of likelihood of

Imp. Imp.

Participant
lives in QLD

Participant
lives in SA

Participant
lives in ACT,
NT, TAS, or WA

Global
developmental
delay /
developmental
delay

Disability is
autism

Disability is
cerebral palsy
or other
neurological
disability

Disability is
Down
syndrome or
an intellectual
disability

Disability is a
sensory
disability

Disability is
“Other”

N/A

Participant is
older

Male

Participant is
female

Non-
Indigenous

Participant is
Indigenous

N/A

Lower level of
function

2

L)

L]

ndis.gov.au
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1 step transitions 2 s_t(?p : s_t(?p
transitions transitions
Baseline to Latest Year Baseline to Baseline to
R First Review Second Review Third Review
eference .
Catedo Variable
gory Relationship Relationship Relationship Relationship
with with likelihood  with likelihood with
likelihood of of of likelihood of
Imp. Det. Imp. Det. Imp. Det. Imp. Det.
Higher
N/A annualised ‘ t
total funding
N/A nght_al_' ba_selme
utilisation
Higher
utilisation of
N/A capacity
building
supports
Plan is
managed by a
plan manager
Agency(-j Plan is fully
manage self-managed
Plan is partly
self-managed
Participant
Did not relocated to a
new Local t
relocate
Government
Area (LGA)
Pre-COVID Review during ‘ ‘
COVID period
General time
NIA trend ‘
Entered the
Scheme for Entered the
early Scheme due to t
intervention disability (s24)
(s25)
Lower level of Higher level of t
NDIA support NDIA support
Participant
lives in an area
N/A with a higher ‘
average
unemployment
rate

ndis.gov.au
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Key findings from Table 2.5 include:

e Having a plan that is fully self-managed was associated with a higher likelihood of
improvement (starting to participate in community activities) between baseline and
first review, and between baseline and second review. Participants with fully self-
managed plans were also less likely to deteriorate from baseline to first review, and
less likely to deteriorate over their latest year in the Scheme.

e Participants with a sensory disability were more likely to improve from baseline to first
review, and less likely to deteriorate from baseline to first review and from baseline to
second review. However, participants with developmental delay / global
developmental delay (the reference category in the models) were less likely to
deteriorate between baseline and third review than all other disability groups.

e Participants with higher level of function were more likely to improve and less likely to
deteriorate over one and two years in the Scheme.

e There were some differences by State/Territory. For example, participants living in
Victoria were less likely to improve, but also less likely to deteriorate, from baseline to
first review.

¢ Having a review during the COVID-19 period was associated with participants being
less likely to start participating in community activities between baseline and first
review, and between baseline and second review.

My child feels welcomed or actively included when they participate in
community activities

The percentage of participants who can make friends with people outside the family has
increased significantly from baseline to all reviews, with net-increases of 3.9%, 5.7% and
11.1% from baseline to the first, second and third review, respectively. This was a result of
improvements offset by deteriorations as set out in Table 2.6 below.

Table 2.6 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort’ No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
B;:‘s:'e"‘: ° 2477 4349 533 21.5% 265 6.1% +3.9%
B;js:'e"‘: 3 425 778 156 36.7% 88 11.3% +5.7%
Baseline 1o 49 86 19 38.8% 4 4.7% +11.1%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 2.7 below.
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Table 2.7 Key drivers of likelihood of transitions in “Of those who participate, % who
feel welcomed or actively included” response

Reference
Category

NSW

Variable

Participant
lives in VIC

1 step transitions

Baseline to LR YT

First Review

Relationship
with
likelihood of of

Relationship
with likelihood

Det. Imp. Det.

2 step
transitions

Baseline to
Second
Review

Relationship
with likelihood

Imp.

of

Det.

3 step
transitions

Baseline to
Third Review

Relationship
with likelihood
of

Imp. Det.

Participant
lives in ACT,
NT, TAS, WA

Global
developmental
delay /
developmental
delay

Disability is
autism

Disability is
cerebral palsy
or another
neurological
disability

Disability is
Down
Syndrome or
an intellectual
disability

Disability is a
sensory
disability

Male

Participant is
female

Non-CALD

Participant is
CALD

N/A

Lower level of
function

N/A

Higher
annualised
total funding

3 1

N/A

Higher baseline
utilisation

N/A

Higher
utilisation of
capacity
building
supports

L)
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1 step transitions 2 s.tt?p . s.tt?p
transitions transitions
. Latest Year Baseline to
Baseline to .
First Review Second Baseline to
Review Third Review
Relationship Relationship Relationship Relationship
with with likelihood with likelihood with likelihood
likelihood of of of of
Reference R
Category Variable Det. Imp. Det. Imp. Det. Imp. Det.
Agency- Plan is fully
managed self-managed
Pre-COVID Review during ‘
COVID period
Entered the
Scheme for Entered the
early Scheme due to
intervention disability (s24)
(s25)
N/A Participant

lives in an area
with a higher

average ‘ ‘
unemployment
rate

Key findings from Table 2.7 include:

e Participants with cerebral palsy or another neurological disorder were more likely to
improve (start feeling welcomed or actively included when participating in community
activities) over one year in the Scheme, and less likely to deteriorate over two years
in the Scheme. Conversely, participants with autism were more likely to deteriorate,
from baseline to first review and from baseline to second review.

e Participants living in Victoria, or in the State/Territory group ACT, NT, Tasmania or
WA, were less likely to improve over one and two years in the Scheme, compared to
participants living in NSW. Participants living in SA or Queensland were not
significantly different to those living in NSW.

e Higher annualised plan budget was generally associated with a lower likelihood of
improvement and a higher likelihood of deterioration.

e Having a review during the COVID-19 period was strongly associated with
participants being less likely improve from baseline to first review.

e Participants living in areas with a higher average unemployment rate were less likely
to improve from baseline to first review and from baseline to second review.

Parent/carer would like their child to be more involved in community activities
The percentage of parents/carers who would like their child to be more involved in
community activities has increased significantly from baseline to all reviews, with net
increases of 4.9%, 7.8% and 22.2% from baseline to the first, second and third review,
respectively. This was a result of changes from “No” to “Yes”, and from “Yes” to “No”, as set
out in Table 2.8 below.
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Table 2.8 Breakdown of net movement in longitudinal responses

Number of Baseline

Context Dependent:

Context Dependent:

Responses in cohort’ No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Basene© | 4476 12,661 1,472 5.0% 630 32.9% +4.9%
Baseine 2o 855 2,439 459 8.3% 202 53.7% +7.8%
Baseline to 158 234 105 7.7% 18 66.5% | +22.2%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood

of improvement or deterioration in the outcome are set out in Table 2.9 below.

Table 2.9 Key drivers of likelihood of transitions in “% of parents/carers who would
like their child to be more involved in community activities” response

Reference
Category

NSW

Variable

Participant
lives in VIC

1 step transitions

Baseline to SR

First Review

Relationship
with likelihood @ with likelihood
of of

Relationship

No to
Yes

Yes
to No

Yes
to No

No to
Yes

2 step
transitions

Baseline to
Second
Review

Relationship
with likelihood
of

No to
Yes

Yes
to No

3 step
transitions

Baseline to
Third Review

Relationship
with likelihood
of

No to
Yes

Yes
to No

Participant
lives in QLD

Participant
lives in ACT,
NT, TAS, WA

Global
developmental
delay /
developmental
delay

Disability is
autism

Disability is
cerebral palsy
or another
neurological
disability

Disability is
Down
Syndrome or
an intellectual
disability

i)
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Reference
Category

Variable

Disability is a
sensory
disability

1 step transitions

Baseline to
First Review

Relationship
with likelihood @ with likelihood
of

No to
Yes

Yes
to No

Latest Year

Relationship

No to
Yes

Yes
to No

2 step
transitions

Baseline to
Second
Review

Relationship
with likelihood
of

No to
Yes

Yes
to No

3 step
transitions

Baseline to
Third Review

Relationship
with likelihood
of

[\ (o} {o}
Yes

Yes
to No

Disability is
“Other”

N/A

Participant is
older

Male

Participant is
female

Non-CALD

Participant is
CALD

2016/17

Participant
entered the
Scheme in

2017/18

Participant
entered the
Scheme in

2018/19

N/A

General time
trend

N/A

Lower level of
function

N/A

Higher
annualised
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N/A
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utilisation

N/A

Higher
utilisation of
capacity
building
supports

Agency-
managed

Plan is
managed by a
plan manager
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Reference
Category

Variable

Plan is fully
self-managed

2 step
transitions

3 step

1 step transitions transitions

Baseline to
Third Review

Baseline to
Second
Review

Baseline to SR

First Review

Relationship
with likelihood @ with likelihood

Relationship Relationship
with likelihood

of

Relationship
with likelihood
of

of of

No to
Yes

[\ (o} {o}
Yes

Yes
to No

Yes
to No

Yes
to No

No to
Yes

No to
Yes

Yes
to No

Did not relocate | Participant
relocated to a
new Local t ‘
Government
Area (LGA)
Major cities Participant
does not live in ﬁ G & ﬁ
a major city
Pre-COVID Review during ! ! ! !
COVID period
Entered the
Entered the
Scheme for Scheme due to ‘ ‘
early -
. . disability
intervention

Low level of
NDIA support

Medium level
of NDIA
support

N/A

Participant
lives in an area
with a higher
average
unemployment
rate

Key findings from Table 2.9 include:

e Compared to NSW, parents/carers from all States and Territories apart from SA were
significantly less likely to transition from not wanting their child to be more involved in
community activities at baseline, to wanting them to be more involved at first review.
In addition, parents/carers living in Victoria and the State/Territory group ACT, NT,
Tasmania and WA were less likely to change their response from “Yes” to “No”
between baseline and first review.

o Parents/carers of participants living outside a major city were generally more likely to
stop wanting their child to be more involved, and less likely to start wanting them to
be more involved.

o There were also some differences by disability. For example, parents/carers of
children with cerebral palsy or other neurological disorders who responded “No” at
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baseline were less likely to respond “Yes” at first and second review. Conversely,
parents/carers of children with autism were more likely to change their response from
“No” to “Yes”, and less likely to change from “Yes” to “No”.

e Parents/carers of CALD participants were less likely to change their response from
“Yes” to “No” between baseline and either first or second review.

e Parents/carers of female participants were more likely to change their response from
“Yes” to “No” between baseline and second review, and over the child’s latest year in
the Scheme.

e Those who responded “No” at baseline were less likely to answer “Yes” at first or
third review when the review took place during the COVID-19 period.

Parents/carers who say their child’s disability is one of the barriers to being
more involved in community activities

The percentage of parents/carers who say their child’s disability is one of the barriers to
being more involved in community activities has increased significantly from baseline to all
reviews, with net increases of 3.1%, 5.5% and 7.3% from baseline to the first, second and
third review, respectively. This was a result of improvements offset by deteriorations as set
out in Table 2.10 below.

Table 2.10 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort’ Yes to No No to Yes
Longitudinal Net
Period No Yes Number ) Number ) Movement
Baseineto | 1821 9,547 251 2.6% 605 33.2% +3.1%
Baseline 1o 348 1,750 72 4.1% 187 53.7% +5.5%
B;:S::“; g 38 155 11 7.1% 25 65.8% +7.3%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 2.11 below.

Table 2.11 Key drivers of likelihood of transitions in “% of parents/carers who say
their child’s disability is one of the barriers to being more involved in community
activities” response

1 step transitions 2 step transitions 3 step transitions

Baseline to First Latest Year Baseline to Second Baseline to Third
Review Review Review

Relationship with Relationship with Relationship with Relationship with
likelihood of likelihood of likelihood of likelihood of

Reference —
Category Variable Imp. . Imp. . Imp. . Imp.

NSW Participant
lives in VIC ‘ ‘
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Reference
Category

Variable

1 step transitions

Baseline to First
Review

Relationship with
likelihood of

Imp. Det.

Latest Year

Relationship with
likelihood of

Det.

2 step transitions

Baseline to Second
Review

Relationship with
likelihood of

Imp. Det.

3 step transitions

Baseline to Third
Review

Relationship with
likelihood of

Imp. Det.

NSwW Participant ‘
lives in SA
NSW Participant
lives in ACT, $
NT, TAS, WA
Global
developmental | Disability is a
delay/ sensory
developmental | disability
delay
Global
developmental . ey
Disability is
delay/ “« »
Other
developmental
delay
N/A Participant is
older
Male Participant is
female
2016/17 Participant
entered the
Scheme in ‘
2017/18
2016/17 Participant
entered the
Scheme in ‘
2018/19
N/A Lower level of
function ‘ t ‘
N/A Higher
annualised ‘ t ‘
total funding
N/A Higher baseline ‘
utilisation
N/A Higher
utilisation of
capacity t t
building
supports
Pre-COVID Review during

COVID period

2

L)
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1 step transitions 2 step transitions 3 step transitions

Baseline to First Latest Year Baseline to Second Baseline to Third
Review Review Review
Relationship with Relationship with Relationship with Relationship with
likelihood of likelihood of likelihood of likelihood of
Reference
Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.
N/A Change in time
trend post-
coviD

Key findings from Table 2.11 include:

e Parents/carers of participants with higher level of function were more likely to stop
perceiving their child’s disability as a barrier over one and two years in the Scheme,
and over the latest year in the Scheme.

e Compared to NSW, parents/carers from all States and Territories apart from SA were
significantly less likely to stop thinking their child’s disability is one of the barriers to
being involved in community activities between baseline and first review.
Parents/carers of participants living in Victoria were also less likely to improve over
the latest year in the Scheme, but less likely to deteriorate from baseline to first
review.

¢ Female participants were more likely to improve, both from baseline to first review
and baseline to second review.

e Higher utilisation of capacity building supports was associated with a higher
likelihood of deterioration both from baseline to first review and over the latest review
period.

e The COVID-19 terms in the model for deterioration over the latest year in the
Scheme suggest a significant step increase in the likelihood of perceiving the child’s
disability as a barrier to greater involvement at review, followed by a decreasing trend
with time since the introduction of tighter restrictions.

Parents/carers with concerns in six or more areas

The percentage of parents/carers reporting concerns in six or more areas has increased
significantly from baseline to all reviews, with net increases of 6.1%, 11.4% and 18.6% from
baseline to the first, second and third review, respectively. This was a result of
improvements offset by deteriorations as set out in Table 2.12 below.

ndis.gov.au 30 June 2020 | Longitudinal Outcomes 58



Table 2.12 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort’ Yes to No No to Yes
Longitudinal Net
Period No Yes Number % Number % Movement
Baselne© | 5730 11,649 806 32.4% 1,858 6.9% +6.1%
B;:S::xéo 1,166 2,179 216 51.2% 597 9.9% +11.4%
Baseline lo 161 231 18 56.5% 91 78% | +18.6%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 2.13 below.

Table 2.13 Key drivers of likelihood of transitions in “% of parents/carers with
concerns in 6 or more areas” response

2 step 3 step

) S WES e transitions transitions

Baseline to Latest Year Baseline to Baseline to
First Review Second Review Third Review

Relationship Relationship Relationship Relationship
with likelihood | with likelihood | with likelihood  with likelihood
of of of of

Reference —_——
Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.

Participant lives
in VIC ‘ ‘

Participant lives
in ACT, NT, TAS,
WA

NSW

Disability is
cerebral palsy or
another
neurological
disability

Global Disability is
developmental Down Syndrome

delay / or an intellectual ‘ t ‘
developmental disability
delay

Disability is a
sensory
disability

Disability is
“Other”
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2 step
transitions

3 step

1 step transitions transitions

Baseline to
Third Review

Baseline to
Second Review

Baseline to Latest Year

First Review

Relationship
with likelihood

Relationship
with likelihood

Relationship
with likelihood

Relationship
with likelihood

Reference
Category

N/A

Variable

Participant is
older

Imp.

Det. Imp.

Det.

Imp.

Det.

of of of of

Imp. Det.

Male

Participant is
female

2016/17

Participant
entered the
Scheme in

2017/18

N/A

Lower level of
function

N/A

Higher
annualised total
funding

N/A

Higher baseline
utilisation

-« @ @& @

N/A

Higher
utilisation of
capacity
building
supports

N/A

Higher
utilisation of
capital funding

Agency-
managed

Plan is managed
by a plan
manager

Major cities

Participant lives
outside a major
city

Did not relocate

Participant
relocated to a
new Local
Government
Area (LGA)

Pre-COVID

Review during
COVID period

Lower level of
NDIA support

Medium level of
NDIA support

L)
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Key findings from Table 2.13
Table 2.13 include:

¢ The participant’s primary disability was an important predictor for the likelihood of
improvement/deterioration in the percentage of parents/carers with concerns in six or
more areas. Responses from parents/carers of participants with a hearing
impairment, visual impairment or other speech/sensory impairment were more likely
to improve and less likely to deteriorate across all models with sufficient data.
Responses from parents/carers of participants with cerebral palsy or another
neurological disability were less likely to deteriorate across all models, and more
likely to improve from baseline to first review. Conversely, responses from
parents/carers of participants with an intellectual disability or Down syndrome were
less likely to improve and more likely to deteriorate between baseline and first review.

o Higher utilisation of capacity building supports was associated with a higher
likelihood of deterioration from both baseline to first review and baseline to second
review, and a lower likelihood of improvement from baseline to second review and
over the latest year in the Scheme.

e Having a review during the COVID-19 period was associated with a lower likelihood
of improvement between baseline and first review.

¢ Responses from parents/carers of female participants were less likely to deteriorate
in all one-step transitions and between baseline and second review.

¢ Reponses from participants with higher level of function were more likely to improve
and less likely to deteriorate across all models with sufficient data.

Parents/carers who say their child is able to tell them what he/she wants

The percentage of parents/carers reporting that their child is able to tell them what he/she
wants has increased significantly from baseline to all reviews, with net increases of 13.9%,
25.3% and 31.6% from baseline to the first, second and third review, respectively. This was
a result of improvements offset by deteriorations as set out in Table 2.14 below.

Table 2.14 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort’ No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baselnelto | 6690 10,482 | 2,688 40.2% 306 2.9% +13.9%
Baselinelo | 1548 1746 911 58.9% 79 4.5% +25.3%
B;zs:gx ;° 212 177 135 63.7% 12 6.8% +31.6%

“The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 2.15 below.
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Table 2.15 Key drivers of likelihood of transitions in “% of parents/carers who say
their child is able to tell them what he/she wants” response

2 step
transitions

1 step transitions g s.t(?p
transitions
Baseline to
Third Review

Baseline to
Second Review

Baseline to First Latest Year

Review

Relationship
with likelihood

Relationship
with likelihood

Relationship Relationship
with likelihood with likelihood

Reference
Category

Variable

of of

Imp. . Imp.

Imp.

of

of

Imp.

Participant
lives in VIC ‘
Participant
NSW lives in QLD
Participant
lives in SA
Disability is
cerebral palsy
or another ‘ ‘ ‘
Global neurological
development disability
delay /
developmental Disability is
delay Down

Syndrome or
an intellectual
disability

N/A

Participant is
older

Non-CALD

Participant is
CALD

2016/17

Participant
entered the
Scheme in

2017/18

N/A

Lower level of
function

N/A

Higher
annualised
total funding

N/A

Higher
baseline
utilisation

N/A

Higher
utilisation of
core supports

» m» m» »
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1 step transitions 2 s.tc?p g s-t(?p
transitions transitions
Baseline to First Latest Year Baseline to Baseline to
Review Second Review Third Review
Relationship Relationship Relationship Relationship
with likelihood with likelihood with likelihood with likelihood
of of of of
Reference _——————————————
Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.
Agency- Plan is fully
managed self-managed
Major cities Participant
does not live
in a major city
Pre-COVID Review during ‘
COVID period
N/A Participant
lives in an
area with a
higher average ‘
unemployment
rate

Key findings from Table 2.15 include:

¢ Improvement was more likely, and deterioration less likely, over the first year in the
Scheme for participants with fully self-managed plans than for participants whose
plan is Agency-managed.

e State/Territory has a significant impact on the percentage of parents/carers who say
their child is able to tell them what he/she wants. For example, participants living in
Queensland were more likely to improve and less likely to deteriorate from baseline
to first review than participants living in NSW.

e There were also some differences by disability. For example, participants with
cerebral palsy or other neurological conditions were less likely to improve in all one-
step transitions and from baseline to second review. Participants with an intellectual
disability or Down syndrome were less likely to improve and more likely to deteriorate
between baseline and first review.

¢ In most models, improvement was more likely, and deterioration less likely, for
participants with higher level of function.

¢ Having a review during the COVID-19 period resulted in participants being less likely
to improve from baseline to first review.

e Older participants were more likely to improve and less likely to deteriorate in all
transitions with sufficient data except from baseline to third review.

My child can make friends with people outside the family

The percentage of participants who can make friends with people outside the family has
increased significantly from baseline to all reviews, with net increases of 6.3%, 7.8% and
11.4% from baseline to the first, second and third review, respectively. This was a result of
improvements offset by deteriorations as set out in Table 2.16 below.
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Table 2.16 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort’ No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Basene© | 7435 9,745 1,813 24.4% 723 7.4% +6.3%
Basenel | 1375 1,922 505 36.7% 247 12.9% +7.8%
B;js:g“,f ;° 174 213 78 44.8% 34 16.0% +11.4%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 2.17 below.

Table 2.17 Key drivers of likelihood of transitions in “% of children who can make
friends with people outside the family” response

2 step
transitions

3 step

1 step transitions transitions
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Third Review
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First Review
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Relationship
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with likelihood
of of of of

Relationship
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Reference

Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.
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inVIC

Participant lives
in QLD

NSW Participant lives
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Participant lives
in ACT, NT, TAS,
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Global
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another
neurological
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Disability is
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or an intellectual
disability
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1 step transitions 2 s.tt?p 3 s't(?p
transitions transitions
Baseline to Latest Year Baseline to Baseline to
First Review Second Review Third Review
Relationship Relationship Relationship Relationship
with likelihood @ with likelihood  with likelihood | with likelihood
of of of of
Reference
Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.
Disability is a
sensory
disability
Disability is
“Other”
N/A Participant is
older
Non-CALD Participant is
CALD ‘ ‘
N/A General time
trend
N/A Lower level of
function 3y 1 T 3 | 3
N/A Higher
annualised total ‘ t ‘ ‘ ‘
funding
N/A Higher baseline
utilisation ‘ t ‘
N/A Higher utilisation
of capital t
funding
Plan is fully self-
Agency- managed
managed Plan is partly
self-managed
Major cities Participant lives
outside a major
city
Did not relocate | Participant

relocated to a

new Local t

Government

Area (LGA)
Pre-COVID Review during

COVID period ‘ ‘
Lower level of Medium level of
NDIA support NDIA support
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1 step transitions 2 s.t(?p 3 s'tt?p
transitions transitions

Baseline to Latest Year Baseline to Baseline to

First Review Second Review Third Review

Relationship Relationship Relationship Relationship
with likelihood @ with likelihood  with likelihood  with likelihood
of of of of

Reference -
Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.

N/A Participant lives
in an area with a
higher average ‘ ‘ ‘
unemployment
rate

Key findings from Table 2.17 include:

o Participants with cerebral palsy or another neurological disability, and those with
Down syndrome or an intellectual disability, were more likely to improve over three
years in the Scheme. Participants with a sensory disability, or a disability in the
“Other” category, were more likely to improve and less likely to deteriorate over one
year in the Scheme.

e Participants living in Victoria were less likely to improve for all one-step transitions
and from baseline to second review than those living in NSW. However, participants
from Victoria were less likely to deteriorate from baseline to first review.

e Having a review during the COVID-19 period was associated with participants being
less likely to improve in all one-step transitions.

¢ Participants with higher annualised plan budgets, and those with lower level of
function, were generally less likely to improve and more likely to deteriorate.

¢ Participants that relocated during the transition were more likely to deteriorate in their
latest year in the scheme, and from baseline to second review.

My child joins me when | complete tasks at home

The percentage of parents/carers reporting that their child joins them when they complete
tasks at home has increased significantly from baseline to all reviews, with net increases of
3.6%, 8.3% and 14.0% from baseline to the first, second and third review, respectively. This
was a result of improvements offset by deteriorations as set out in Table 2.18 below.

Table 2.18 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort’ No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baseinelo | 5030 | 12087 | 1322 | 262% 703 5.8% +3.6%
Basene ™ | 1,04 2,262 459 44.8% 186 8.2% +8.3%
Baselne o 136 250 80 58.8% 26 104% | +14.0%

“The cohort is selected as all those with non-missing responses at the relevant surveys.
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Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 2.19 below.

Table 2.19 Key drivers of likelihood of transitions in “% parents/carers who say their
child joins them when they complete tasks at home

Reference
Category

NSwW

Variable

Participant lives
in VIC

1 step transitions

Baseline to Latest Year

First Review

Relationship
with likelihood
of

Relationship
with likelihood

3 step
transitions

2 step
transitions

Baseline to
Third Review

Baseline to
Second Review

Relationship
with likelihood

Relationship
with likelihood
of

Participant lives
in QLD

Participant lives
in ACT, NT, TAS,
WA

Global
developmental
delay /
developmental
delay

Disability is
autism

Disability is
cerebral palsy or
another
neurological
disability

Disability is a
sensory
disability

Disability is
“Other”

N/A

Participant is
older

Male

Participant is
female

Non-
Indigenous

Participant did
not state their
Indigenous
status

Non-CALD

Participant is
CALD

N/A

Lower level of
function

ndis.gov.au

30 June 2020 | Longitudinal Outcomes

67




2 step
transitions

1 step transitions : s.t(?p
transitions
Baseline to
Third Review

Baseline to
Second Review

Baseline to Latest Year

First Review

Relationship
with likelihood

Relationship
with likelihood

Relationship
with likelihood

Relationship
with likelihood

Reference
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2016/17

Variable

Participant
entered the
Scheme in 2017-
18

of of

Imp. Det. Imp. Det.

Imp.

of

Det.

of

Imp. Det.

Participant
entered the
Scheme in 2018-
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N/A
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annualised total
funding

N/A

Higher baseline
utilisation

- -

N/A

Higher utilisation
of core supports

- = =

N/A

Higher utilisation
of capacity
building
supports

Agency-
managed

Plan is fully self-
managed

Plan is partly
self-managed

Major cities

Participant lives
outside a major
city

Did not
relocate

Participant
relocated to a
new Local
Government
Area (LGA)

Pre-COVID

Review during
COVID period

Lower level of
NDIA support

Medium level of
NDIA support

Higher level of
NDIA support
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2 step 3 step

) S e R transitions transitions

Baseline to Latest Year Baseline to Baseline to
First Review Second Review Third Review

Relationship Relationship Relationship Relationship
with likelihood  with likelihood  with likelihood  with likelihood
of of of of

Reference _— -
Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.

Entered the Entered the

Scheme for Scheme due to t
early . .

. . disability

intervention

N/A Participant lives

in an area with a

higher $ $§ 1

unemployment
rate

Key findings from Table 2.19 include:

¢ Female participants, and older participants, were less likely to deteriorate (stop
joining their parents/carers when they complete tasks at home), between baseline
and first review, and between baseline and second review.

¢ Participants living in Victoria were less likely to improve from baseline to first review
and baseline to second review than those living in NSW. However, participants from
Victoria were less likely to deteriorate from baseline to first review.

¢ There were also some differences by disability. For example, participants with autism
were more likely to deteriorate from baseline to first review and from baseline to third
review than those with global developmental delay / developmental delay.

¢ Participants with higher annualised plan budgets, and those with lower level of
function, were generally less likely to improve and more likely to deteriorate.

¢ Participants living in an area with a higher average unemployment rate were less
likely to improve from baseline to first review and baseline to second review. These
participants were also more likely to deteriorate from baseline to second review.

My child fits in with the everyday life of the family

The percentage of parents/carers reporting that their child fits in with the everyday life of the
family has increased significantly from baseline to all reviews, with net increases of 5.2%,
6.6% and 7.7% from baseline to the first, second and third review, respectively. This was a
result of improvements offset by deteriorations as set out in Table 2.20 below.
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Table 2.20 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort’ No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baselinefo | 5404 | 11655 | 1580 | 292% 689 con | sean
B;:s:g“,f ;° 988 2,265 435 44.0% 220 9.7% +6.6%
Baseline o 119 272 70 58.8% 40 14.7% ATT%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 2.21 below.

Table 2.21 Key drivers of likelihood of transitions in “% parents/carers who say their
child fits in with the everyday life of the family

2 step
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3 step

1 step transitions transitions
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2 step 3 step

U D UHETE transitions transitions

Baseline to Latest Year Baseline to Baseline to
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1 step transitions 2 s.t(?p : s'tt?p
transitions transitions
Baseline to Latest Year Baseline to Baseline to
First Review Second Review Third Review
Relationship Relationship Relationship Relationship
with likelihood @ with likelihood  with likelihood @ with likelihood
of of of of
Reference
Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.
Government
Area (LGA)
N/A Change in time
trend post-
CcoviD
Lower level of Higher level of t
NDIA support NDIA support
N/A Participant lives

in an area with a

higher average ‘ ‘

unemployment
rate

Key findings from Table 2.21 include:

o Responses from parents/carers of participants with autism were more likely to
deteriorate in all one-step transitions and from baseline to second review.

e Responses from parents/carers of female participants were more likely to improve
from baseline to first review, and less likely to deteriorate between baseline and
second review and over the latest year in the Scheme.

¢ Improvement in responses was less likely for participants whose plans are plan
managed than whose plans are Agency-managed, from baseline to first, second or
third review. Responses for these participants were also less likely to deteriorate
from baseline to first review.

e Responses for participants living in an area with a higher average unemployment
rate were less likely to improve in all one-step transitions.

¢ Responses for participants who changed address were more likely to deteriorate in
all one-step transitions.

A summary of key findings from this section is contained in Box 2.6.
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Box 2.6: Summary of findings: longitudinal indicators by participant
characteristics

Longitudinal outcomes vary with participant level of function. Participants with a higher
level of function tend to exhibit higher rates of improvement than those with a lower level
of function.

Participants with a hearing impairment generally experience better longitudinal
outcomes than those with other disabilities.

Participants from regional and remote locations, compared to those from major cities,
show more positive longitudinal results on some indicators. For example, parents/carers
of children in regional or remote areas more likely to improve with regard to having
concerns in six or more developmental areas from baseline to first review, than children
living in major cities.

Indigenous status was not strongly associated with longitudinal change: only one
multiple regression model found a significant difference between Indigenous and non-
Indigenous participants. This model found that Indigenous children were more likely to
deteriorate on the indicator “my child participates in age-appropriate community, cultural
or religious activities” from baseline to second review.

CALD participants were less likely to improve in making friends with people outside the
family from baseline to first review and from baseline to second review. Parents/carers
of CALD participants were also less likely to change their response from "Yes” to "No”
for the indicator “I would like my child to be more involved in community activities”.

Moving to a new LGA tends to have a negative impact for some transitions.

The COVID-19 step-change variable was significant in at least one model for all but one
indicator (“My child fits in with the everyday life of the family”), and had a negative
impact for all but one of these models, with participants being less likely to improve or
more likely to deteriorate in their response between the two time points when the later
time point occurred during the COVID-19 period. The one indicator where there was a
positive step change was “My child joins me when | complete tasks at home”, where
participants were less likely to deteriorate between baseline and first review. There were
two indicators where a favourable change in slope was observed after the COVID-19
date: “My child fits in with the everyday life of the family” and “My child’s disability is a
barrier to being more involved”.
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3. Participants from birth to before
starting school: Has the NDIS helped?

3.1 Results across all participants

For participants who have been in the Scheme for approximately one, two or three years as
at 30 June 2020, Figure 3.1 shows the percentage of parents/carers who reported that the
NDIS has helped with outcomes related to each of the five domains, one, two and three
years in the Scheme (first review, second review and third review, respectively).

Figure 3.1 Percentage who think that the NDIS has helped with outcomes related to
each domain'’
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Figure 3.1 shows that opinions on whether the NDIS has helped vary considerably by
domain for the youngest cohort of participants. After approximately one year in the Scheme,
there is widespread agreement that the NDIS has helped in areas related to the child’s
development (91.2%) and access to specialist services (90.5%). A slightly smaller
percentage (82.6%) feel that the NDIS has helped improve their child’s ability to
communicate what they want. Percentages are lower for integration into family and
community, with 75.5% thinking that the NDIS has helped with how their child fits into family
life, and 62.3% thinking that the NDIS has helped with fitting into community life.

Across all domains, the percentage who think the NDIS has helped is slightly higher for
participants who have been in the Scheme for two years compared to those who have been
in the Scheme for one year. However, opinions on whether the NDIS has helped remained
relatively unchanged between the second and third review. There was a slight increase over
the third year for the percentage who think the NDIS has improved their child’s access to
specialist services (from 93.2% to 93.8%), and slight decreases for the percentages who felt

7 The graph legend shows the number of responses averaged across the five questions (since
slightly different numbers respond to each question).
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that the NDIS helped increase their child’s ability to communicate what they want (from
86.1% to 83.3%) and the percentage who think the NDIS has helped with how their child fits
into family life (from 77.5% to 76.0%). However, for all domains, the percentage who think
that the NDIS has helped is slightly higher at third review than at first review.

3.2 Results by participant characteristics

3.2.1 Year 1 ‘Has the NDIS Helped?’ indicators — participant characteristics

Year 1 (first review) indicators have been analysed by participant characteristics using one-
way analyses and multiple regression modelling.

Table 3.1 summarises the results of the regression modelling, showing the relationship of
different participant characteristics with the likelihood of the child’s parent/carer saying that
the NDIS has helped after one year in the Scheme. The arrow symbols have the same
interpretation as for Section 2, defined in Table 2.6.

Table 3.1 Relationship of participant characteristics with the likelihood of a positive
response’®

Relationship with:

Has NDIS helped improve participant s
Reference
Category

Characteristic Ability to

Develop (EEEEY communic Fit into

Fit into
community
life

specialist

ment .
services

ate what family life
LU VAVET 1

Doesn’t use child Uses child care

care
Doesn’t use Uses specialist
specialist services services

Doesn’t have

friends Participant has friends

Doesn’t participate | Participant participates
in the community in the community

Participant .
entered the Participant entered the

Scheme for early Scheme due to ‘ ‘ ‘

intervention disability
Higher annualised plan
N/A budget ‘
Non-CALD Participant is CALD

8 The reference category for categorical variables in the models is shown in the leftmost column of
the table, and the arrows are interpreted relative to participants belonging to the reference category.
For example, a green “up” arrow means more likely to respond positively than participants in the
reference category. For continuous variables, the arrows are interpreted relative to either increasing
or decreasing values of the variable, as described in the second column of the table (for example,
“Higher annualised plan budget” or “Lower level of function”), and the reference category is shown as
N/A.
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Relationship with:

Has NDIS helped improve participant s

ngge::; Characteristic Ability to
Develop Acce.ss.to communic Fit into Fit |nto.
specialist o community
ment . ate what family life .
services life
they want
N/A General time trend
Disability is cerebral
palsy ‘ ‘ ‘
Disability is Down ‘
syndrome
Disability is global
developmental delay ‘ ‘
Disability is hearing
impairment ‘ ‘

Disability is intellectual
disability
Developmental

delay Disability is another
neurological disability

- a @ @
-

Disability is another
sensory or speech
disability

Disability is spinal cord

injury or another ‘ ‘ ‘

physical disability

Disability is visual
impairment

Disability is “Other” ‘ ‘ ‘

N/A Participant is older

-
-
-
-

Participant entered the
2016/17 scheme in 2017/18

Participant entered the
scheme in 2018/19

e N S S S R .

Major cities
Participant lives in
remote/very remote ‘ ‘
area
. 0-95% of supports are
95-100% capacity . .
building supports capacity building ‘ ‘ ‘ ‘

supports
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Reference

Category

Characteristic

5-100% of supports are
capital supports

Develop
ment

Relationship with:
Has NDIS helped improve participant s

Ability to
communic
ate what
they want

Fit into
community
life

Access to
specialist
services

Fit into
family life

Agency-managed

Plan is managed by a
plan manager

Plan is fully self-
managed

Did not receive
services from
Commonwealth or

Participant received
services from
Commonwealth
programs before

joining NDIS
State/Territory
pr.og!r:«fms before Participant received
joining NDIS services from
State/Territory ‘ ‘
programs before
joining NDIS
N/A Lower level of function ‘ ‘ ‘ ‘
Participant lives in NT ‘
Participant lives in QLD
NSW

Participant lives in SA

Participant lives in VIC

Participant lives in WA

Lower level of

Higher level of NDIA

NDIA support support
Participant lives in an
N/A area with a higher ‘
average unemployment
rate
N/A Higher baseline plan

utilisation

Key findings from Table 3.1 are discussed below.
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Baseline plan utilisation

Parents and carers of participants who used a higher percentage of the supports in their
baseline plan are more likely to say that the NDIS has improved their child’s outcomes
across all five domains of interest.

Remoteness

The percentage of positive responses tended to be lower for participants living in regional
and remote areas, relative to major cities, and to decrease with increasing remoteness. This
trend was most pronounced for access to specialist services. On a one-way basis, 92.2% of
those living in major cities thought that the NDIS had improved their child’s access to
specialist services, decreasing to 74.5% for those living in remote/very remote areas.

Disability type
Compared to participants with developmental delay:

¢ Responses in respect of participants with autism were not significantly different for
any of the five domains. Generally speaking, responses for participants with
developmental delay or autism tended to be better or not significantly worse than
those for participants with other disabilities. The one exception was for fitting into
community life, where participants with other sensory or speech disabilities were
significantly more likely to respond positively.

e Parents and carers of participants with global developmental delay, hearing
impairment, spinal cord injury / other physical disabilities, visual impairment, and
disabilities in the “Other” category were less likely to say the NDIS improved their
child’s development.

e Parents and carers of participants with cerebral palsy, global developmental delay,
hearing impairment, intellectual disability, other neurological and “other” disabilities
were less likely to say that the NDIS improved their child’s access to specialist
services.

e Parents and carers of participants with all other disabilities apart from hearing
impairment or another sensory/speech disability were significantly less likely to think
that the NDIS had improved their child’s ability to communicate what they want.

e Parents and carers of participants with cerebral palsy, hearing impairment, other
neurological disabilities, spinal cord injury, other physical disabilities and visual
impairment were less likely to think that the NDIS helped their child fit into family life.

e Parents and carers of participants with other sensory/speech disabilities were more
likely to say the NDIS helped their child fit into community life, whereas
parents/carers of participants with a visual impairment were less likely to say this.

Plan management type

Parents and carers of participants with fully self-managed plans were significantly more likely
to think that the NDIS has helped than those of participants with Agency-managed plans,
across all domains where plan management type was a significant predictor. The one area
for which plan management type was not a significant predictor was access to specialist
services.

Parents and carers of participants who use a plan manager are significantly less likely to say
that the NDIS helped with how their child fits into either family or community life, compared
to those with Agency-managed plans.

Support categories within plans
Parents and carers of participants whose plans include 0-95% capacity building support are
less likely to say the NDIS helped than those whose plans have 95-100% of capacity
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building supports, for all domains except access to specialist services (where support
category was not a significant predictor).

Those with 5-100% of capital supports are also less likely than parents and carers of
participants with 95-100% capacity building supports to say that the NDIS improved their
child’s ability to communicate want, as well as how they fit into family and community life.

State/Territory
In comparison to parents/carers of participants living in NSW, parents/carers of participants
living in:

o The Northern Territory are more likely to say the NDIS improved their child’s access
to specialist services but are less likely to say the NDIS helped their child fit into
family life.

¢ Queensland are more likely to say that the NDIS helped across all domains with the
exception of fitting into family life (where there was no significant difference).

e South Australia are more likely to say that the NDIS has improved their child’s access
to specialist services, their ability to communicate what they want, and how they fit
into family life.

e Victoria are more likely to say that the NDIS improved their child’s access to
specialist services, increased their ability to communicate what they want, and fit into
community life.

o Western Australia are less likely to say that the NDIS helped their child fit into family
life.

Level of function

Parents and carers of participants with lower levels of function are less likely to say that the
NDIS has helped across all domains except access to specialist services, where level of
function was not a significant predictor of a positive response at first review.

Annualised plan budget
Parents/carers of participants with higher annualised plan budget are less likely to say that
the NDIS has improved their child’s development.

Level of NDIA Support™®

Parents and carers of participants receiving a higher level of support with planning from the
NDIA are less likely than those with a lower level of NDIA support to say that the NDIS
improved their children’s access to specialist services.

Participant age
Parents/carers of older participants are more likely to say that the NDIS has helped improve
their ability to communicate what they want, and how they fit into community life.

CALD status
Parents and carers of participants from a CALD background are more likely to say that the
NDIS improved how their child fits into community life.

9 The level of NDIA support a participant requires as they move along the participant pathway, having
regard to the complexity of their situation.
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Time trends

Compared to those entering in 2016-17, parents/carers of participants entering the Scheme
in later years are more likely to say that the NDIS improved their child’s access to specialist
services.

There is also a general time trend for the other four domains, with the percentage of
parents/carers responding positively tending to increase over time. (Note that this is a
calendar year time trend, not time in Scheme. All participants have been in the Scheme for
approximately one year when they respond at first review).

Access type

Compared to parents/carers of participants entering the Scheme for early intervention,
parents/carers of those entering due to disability are less likely to say that the NDIS has
helped with their child’s development, and how they fit into family and community life.

Scheme entry type

Parents and carers of participants who previously received services from Commonwealth or
State/Territory systems are less likely than those who received neither to say that the NDIS
improved their access to specialist services. Parents/carers of those previously receiving
State/Territory services are also less likely to say that the NDIS improved their child’s
development.

Other characteristics

Parents and carers of participants who use specialist services/childcare, who participate in
community activities and those who have friends are more likely to say the NDIS has helped
their children improve outcomes across all five domains of interest.

3.2.2 Longitudinal ‘Has the NDIS Helped?’ indicators — participant
characteristics

Analysis of longitudinal indicators by participant characteristics has been examined in two
ways:

1. A simple comparison of the percentage reporting that the NDIS had helped after two
and three years in the Scheme with the percentage reporting that the NDIS had
helped after one year in the Scheme. The difference (percentage after two and three
years minus percentage after one year) is compared for different subgroups.

2. Multiple regression analyses modelling the probability of improvement / deterioration
over the participant’s time in the Scheme.?°

Some key features of the analyses for helped question indicators are summarised below.

The NDIS has improved my child’s development

The percentage of participants reporting that the NDIS improved their child’s development
increased by 4.6% from 91.2% to 95.8% between first review and second review, and by
5.2% from 90.2% to 95.4% between first review and third review. Of those who responded

20 Regression models for improvement include all participants who answered “No” at the initial time
point and model the probability of answering “Yes” at the later time point. Models for deterioration
include all participants who answered “Yes” at the initial time point and model the probability of
answering “No” at the later time point. For some transitions, especially first review to third review, the
numbers are small and the models may identify few or no predictors.
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negatively at first review, 66.4% improved at second review and 78.1% at third review. Table
5.1 sets out the breakdown of the movements of responses.?!

Table 5.1 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement

Review 1 to 250 2,585 166 66.4% 35 1.4% +4.6%

Review 2
Review 1 to 32 294 25 78.1% 8 2.7% +5.2%

Review 3

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

From Review 1 to Review 2:

e Participants with higher annualised plan budget are less likely to improve.

e Participants with higher plan utilisation between first and second reviews are more
likely to improve.

¢ Participants who entered the Scheme due to disability are more likely to deteriorate
than those joining the scheme for early intervention.

e Participants who use a higher percentage of their capacity building supports are less
likely to deteriorate.

From Review 1 to Review 3:

o Participants who have used a higher percentage of their capacity building supports
are more likely to improve.

The NDIS has improved my child’s access to specialist services

The percentage of parents/carers reporting that the NDIS improved their child’s access to
specialist services increased by 4.4% (from 89.2% to 93.5%) between first review and
second review, and by 6.0% (from 88.4% to 94.4%) between first review and third review. Of
those who responded negatively at first review, 61.6% improved at second review and
75.7% at third review. Table 5.2 sets out the breakdown of the movements of responses.

21 The net movements shown in the tables differ from the changes shown in Section 3.1 since they
are longitudinal results, restricted to the same group of participants, whereas the previous results
included all participants who answered at first, second and third reviews.
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Table 5.2 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement

Review 1 to 305 2,510 188 61.6% 65 2.6% +4.4%

Review 2
Review 1 to 37 282 28 75.7% 9 3.2% +6.0%

Review 3 ’ ’ ’

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

From Review 1 to Review 2:

¢ Participants with higher utilisation of capacity building supports are more likely to
improve and less likely to deteriorate.

e Participants entering the Scheme in 2017-18 are more likely to improve than those
entering in 2016-17.

¢ Participants who entered the Scheme due to disability are more likely to deteriorate
than those entering for early intervention.

e Participants with higher annualised plan budget are more likely to deteriorate.

e Parents/carers of Indigenous participants who thought the NDIS improved their
access to specialist services at first review are less likely than non-Indigenous
participants to maintain this opinion at second review.

e There was a significant positive time trend prior to the assumed COVID date (the
likelihood of maintaining a positive response increased over time), however this
switched to a negative trend post-COVID (with the likelihood of maintaining a positive
response decreasing over time after the assumed COVID date).

From Review 1 to Review 3:

e Participants with higher utilisation of capacity building supports are more likely to
improve.
e Participants with higher utilisation of capital supports are more likely to deteriorate.

The NDIS has increased my child’s ability to communicate what they want

The percentage of parents/carers who say that the NDIS increased their child’s ability to
communicate what they want increased by 6.4% from 80.7% to 87.1% between first review
and second review, and by 10.4% from 75.7% to 86.1% between first review and third
review. Of those who responded negatively at first review, 49.7% improved at second review
and 58.4% at third review. Table 5.3 sets out the breakdown of the movements of
responses.
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Table 5.3 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Review 1 1o 543 2,263 270 49.7% 90 4.0% +6.4%
eview 2
Review 1 to 2 ® 9
g 77 240 45 58.4% 12 5.0% +10.4%
Review 3

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

From Review 1 to Review 2:

e Participants with higher annualised plan budget are less likely to improve.

e Participants who have used a higher percentage of their capacity building supports
are more likely to improve.

e There is a positive general time trend, with participants responding to the survey later
in time being more likely to improve.

e Participants who entered the Scheme due to disability compared to those who
entered for early intervention are more likely to deteriorate.

e Participants whose plans include more than 5% of capital supports are more likely to
deteriorate than those with 0-75% in capacity building supports.

o Participants with higher plan utilisation are less likely to deteriorate.

e Participants who are older are less likely to deteriorate.

From Review 1 to Review 3:

¢ Participants who have used a higher percentage of their capacity building supports
are more likely to improve.

e Participants living outside a major city are less likely to improve.

e Participants with a lower level of function are less likely to improve.

¢ Indigenous participants are more likely to deteriorate.

The NDIS has improved how my child fits into family life

The percentage of parents/carers who say that the NDIS improved how their child fits into
family life increased by 5.9% from 72.0% to 77.9% between first review and second review,
and by 12.1% from 65.1% to 77.1% between first review and third review. Of those who
responded negatively at first review, 38.6% improved at second review and 50.0% at third
review. Table 5.4 sets out the breakdown of the movements of responses.
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Table 5.4 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement

Review 1 to 783 2,013 302 38.6% 137 6.8% +5.9%

Review 2
Review 1 to 110 205 55 50.0% 17 8.3% +12.1%

Review 3 ’ ’ ’

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

From Review 1 to Review 2:

¢ Participants who entered the Scheme in 2017-18 are more likely to improve than
2016-17 entrants.

o Participants with higher plan utilisation are more likely to improve.

¢ Participants who entered the Scheme due to disability are more likely to deteriorate
than those entering for early intervention.

e Participants with higher utilisation of their capacity building supports are less likely to
deteriorate.

e Participants living in Victoria are less likely to deteriorate than those living in NSW.

From Review 1 to Review 3:
e Participants who are older are more likely to deteriorate.

The NDIS has improved how my child fits into community life

The percentage of parents/carers who say that the NDIS improved how their child fits into
community life increased by 7.1% from 57.8% to 64.9% between first review and second
review, and by 14.7% from 50.2% to 64.9% between first review and third review. Of those
who responded negatively at first review, 29.6% improved at second review and 46.2% at
third review. Table 5.5 sets out the breakdown of the movements of responses.

Table 5.5 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement

Review1to | 467 1,506 346 29.6% 149 9.3% +7.1%

Review 2
Review 1 to 156 157 72 46.2% 26 16.6% +14.7%

Review 3

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.
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From Review 1 to Review 2:

e Participants whose plans are fully self-managed are more likely to improve than
those whose plans are Agency-managed.

¢ Participants with lower levels of function are less likely to improve.

o Participants with higher plan utilisation are more likely to improve.

¢ Participants from Local Government Areas (LGAs) with higher unemployment rates
are less likely to improve.

e Female participants are less likely to deteriorate.

e Participants who live in Queensland and Victoria are less likely to deteriorate than
those in NSW.

e Participants with a higher level of NDIA support are more likely to deteriorate than
those with a lower level of NDIA support.

From Review 1 to Review 3:

e Participants with higher plan utilisation are less likely to deteriorate.

Box 3.1 summarises the results of this section.

Box 3.1: Has the NDIS helped? — by participant characteristics

After one year in the Scheme:

¢ Higher plan utilisation is strongly associated with a positive response after one year in
the Scheme, across all five areas surveyed. Higher utilisation of total plan budget, and
higher utilisation of capacity building supports, were also associated with a higher
likelihood of improvement, and a lower likelihood of deterioration, between first review
and later reviews.

e Parents/carers of participants living in regional or remote areas are less likely to think
that the NDIS has helped after one year in the Scheme than those living in major cities.

o Parents/carers of participants whose plans are fully self-managed were significantly
more likely to think that the NDIS has helped after one year in the Scheme than those of
participants with Agency-managed plans, across all domains except access to specialist
services (where there was no significant difference).

Changes between one and three years in the Scheme:

¢ Participants who entered the Scheme due to disability (s24) are more likely to
deteriorate between first and second review than those entering for early intervention
(s25).

¢ Participants who have used a higher percentage of their total supports, and in particular
of their capacity building supports, are generally more likely to improve and less likely to
deteriorate between first review and later reviews.

o Participants with higher annualised plan budget are less likely to improve in thinking the
NDIS has helped with their child’s development, and with increasing their child’s ability
to communicate what they want.

e Parents/carers of Indigenous participants are more likely to deteriorate in thinking the
NDIS has improved their child’s access to specialist services.
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4. Participants from starting school to age

14: outcome indicators

4.1 Key findings

Box 4.1: Overall findings for C3 cohort (participants who have been in the
Scheme for three years)

For participants with three years of Scheme experience, longitudinal analysis revealed
improvements and deteriorations in outcomes across a number of indicators. In
particular, significant changes were observed in the following areas:

Growth in independence: The percentage of parents/carers who say their child is
becoming more independent increased by 9.0% between baseline and third review, from
44.2% to 53.1%. On an age-adjusted basis the improvement was stronger (16.6%). The
percentage of children who spend time away from parents/carers other than at school
increased by 2.9% (2.3% age-adjusted) over three years in the Scheme, from 29.7% to
32.6%, although there has been no significant change in the most recent year. In
addition, the percentage of children who manage the demands of their world has
increased by 18.1% over three years (10.4% in the latest year).

Lifelong learning: Parents/carers were more likely to say they know their child’s goals at
school (an increase of 16.4% over three years, including a 4.7% increase in the latest
year). The percentage who think their child is learning at school has also increased, by
10.4% over three years. However, the percentage of children who attend school in a
mainstream class decreased by 5.9% between baseline and third review, including a
2.5% decrease in the most recent year. The percentage of children who have been
suspended from school has increased by 10.3% between baseline and third review.

Social, community and civic participation: The percentage of parents/carers who say
they would like their child to have more opportunities to be involved in activities with
other children has increased by 12.9%, from 79.4% to 92.3%, between baseline and
third review. This includes a small but significant increase of 1.0% over the latest year.
Of those who would like their child to be more involved in activities with other children,
the percentage who see their child’s disability as a barrier increased from 86.7% at
baseline to 93.8% at third review.
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Box 4.2: Overall findings for C2 cohort (participants who have been in the
Scheme for two years)

For participants with two years of Scheme experience, longitudinal analysis revealed
improvements and deteriorations in outcomes that were largely in line with the cohort of
participants with three years of Scheme experience. Specifically, the following changes
were observed:

Growth in independence: The percentage of parents/carers who say their child is
becoming more independent increased by 8.2% (13.6% after adjusting for age) between
baseline and second review, from 41.7% to 49.9%. This includes a 3.4% increase in the
latest year. The percentage of children who spend time away from parents/carers other
than at school increased by 1.8%, from 30.4% to 32.2%, with a slight increase of 0.4% in
the latest year.

Lifelong learning: The percentage of parents/carers who think their child is learning at
school increased by 8.0% over two years, although not significantly in the latest year.
The percentage of children who attend school in a mainstream class decreased by 4.5%
between baseline and second review, including a 2.5% decrease in the latest year.

Social, community and civic participation: The percentage of parents/carers who say
they would like their child to have more opportunities to be involved in activities with
other children increased by 4.9% between baseline and second review, from 89.0% to
93.9%. Of those who would like their child to be more involved in activities with other
children, the percentage who see their child’s disability as a barrier increased by 5.2%
between baseline and the second review, from 87.9% to 93.1%, with a 1.5% increase
over the latest year.

Box 4.3: Overall findings for C1 cohort (participants who have been in the
Scheme for one year)

e For participants with one year of Scheme experience, longitudinal analysis revealed

improvements and deteriorations in outcomes that were largely in line with the other
cohorts of participants. Specifically, the following changes were observed:

Growth in independence: The percentage of parents/carers who say their child is
becoming more independent increased by 6.4% (7.8% age-adjusted) between baseline
and first review, from 39.0% to 45.4%, while the percentage of children who spend time
away from parents/carers other than at school increased by 1.5%, from 27.0% to 28.5%.
In addition, the percentage of children who manage the demands of their world has
increased by 7.1% over one year.

Lifelong learning: The percentage of children who attend school in a mainstream class
decreased by 2.1% between baseline and first review, from 65.9% to 63.8%.

Social, community and civic participation: The percentage of parents/carers who say
they would like their child to have more opportunities to be involved in activities with
other children increased by 6.3% between baseline and first review, from 79.4% to
85.7%. Of those who would like their child to be more involved in activities with other
children, the percentage who see their child’s disability as a barrier increased by 3.4%
between baseline and the first review, from 88.2% to 91.6%.
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Box 4.4: Outcomes by key characteristics for participants from starting school
to age 14

Longitudinal outcomes vary with participant level of function. Participants with higher
level of function tend to exhibit higher rates of improvement than those with lower level
of function.

Participants with a sensory disability generally experience better outcomes than those
with other disabilities.

Participants from regional and remote locations, show more positive results on some
indicators compared to those from major cities. For example, they are more likely to be
gaining in independence, and are less likely to move out of a mainstream class at
school.

CALD participants tend to be less likely to improve on a number of the independence
indicators, such as having a genuine say in decisions about themselves, and are less
likely to move into a mainstream class at school. However, they are more likely to
improve and less likely to deteriorate in getting along with their siblings.

Indigenous participants who attend school in a mainstream class are more likely than
non-Indigenous participants to move out of mainstream class between first and second
review.

Relocating to a new LGA was generally associated with less favourable transitions, with
participants being less likely to improve and/or more likely to deteriorate.

COVID-19 variables were significant in at least one model for all indicators, however the
direction of the effect was mixed, being favourable in some models but unfavourable in
others. For example:

For the indicator “My child gets along with his/her siblings”, parents/carers were less
likely to change their response (either improve or deteriorate) in all one-year transitions,
when the later review occurred during the COVID period. In addition, responses were
less likely to improve over three years when the third review occurred during the COVID
period.

For the indicator “There is enough time each week for all members of the family to get
their needs met”, parents/carers were less likely to change their response (either
improve or deteriorate) between baseline and first review, and they were less likely to
deteriorate between second and third review.

With respect to their child becoming more independent, parents/carers were less likely
to change their response (either improve or deteriorate) between baseline and first
review, but were less likely to improve between second and third review. There was also
a negative change in time trend post-COVID, with improvement becoming less likely
over time for some transitions.

However, parents/carers were less likely to deteriorate with respect to perceiving their
child’s disability as a barrier to being more involved between baseline and first review,
where the review occurred during the COVID period.
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Box 4.5: Has the NDIS helped? — participants from starting school to age 14

¢ Opinions on whether the NDIS has helped vary by domain for the starting school to age
14 cohort, with the percentage responding positively being lowest for access to
education (39.9% after one year in the Scheme and essentially unchanged after two
years and three years in the Scheme) and highest for independence (60.5% after one
year in the Scheme, increasing to 65.4% after two years in the Scheme and 68.5% after
three years in the Scheme). For education, however, the mainstream education system
has a much bigger role in ensuring successful outcomes than the NDIS.

¢ Higher plan utilisation is a strong predictor of a positive response across all four areas
surveyed, after one, two and three years in the Scheme. In particular, those with very
low utilisation (below 20%) are much less likely to say that the NDIS has helped. The
fact that utilisation tends to be lowest for the starting school to age 14 cohort may
contribute to the observed lower levels of satisfaction across all domains, compared to
participants in other age groups.

e Participants who self-manage fully, those who did not receive services from
State/Territory or Commonwealth programs before entering the NDIS, and those with a
higher annualised plan budget were more likely to respond positively after one year in
the Scheme. By contrast, Indigenous participants, those with lower level of function, and
those living in regional or remote areas were less likely to respond positively.

e The percentage who think that the NDIS has helped increased slightly (by 4-9%)
between first and third review across all domains except for access to education, where
there was little change (1%). The likelihood of improvement/deterioration varied by some
participant characteristics:

- Participants with higher utilisation of capacity building supports are more likely to
improve and less likely to deteriorate across all domains.

- Improvement was more likely for participants who self-manage (either fully or partly),
except in relation to access to education. Participants who relocated to a different LGA
tended to be more likely to deteriorate.

- For access to education, CALD participants were more likely to improve and less likely
to deteriorate. However, older participants were less likely to improve.

- For the relationships domain, female participants were more likely to improve and less
likely to deteriorate between baseline and third review. Participants who did not receive
Commonwealth or State/Territory support services prior to joining the NDIS were less
likely to deteriorate than those who previously received State/Territory support services.
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4.2 Outcomes framework questionnaire domains

Starting with the milestone of school commencement, this life stage follows children through
to the early teenage years. Typically these years are characterised by increasing
independence and development of relationships inside and outside the family. Hence the
outcomes framework seeks to measure the extent to which participants:

e Grow in independence (domain DL, daily living)

¢ Are welcomed and educated in their local school (domain LL, lifelong learning)

e Form friendships with peers and have positive relationships with family (domain REL,
relationships)

e Participate in local social and recreational activities (domain S/CP, social, community
and civic participation).

The LF questions for participants in the starting school to age 14 cohort allow a deeper
investigation into the experiences of participants in educational and school settings, with
eight extra questions devoted to these areas. There are also three extra questions about
developing independence (on managing the demands of the world and becoming more
independent), one on relationships (about the effect on siblings), and four on social
participation (about vacation care and after school activities).

Participants answer the outcomes questionnaire applicable to their age/schooling status at
the time of interview. Hence the starting school to age 14 cohort comprises children who
have started school and are aged 14 or younger when they enter the Scheme, and includes
responses at all review time points until they turn 15.

4.3 Longitudinal indicators — overall

Longitudinal analysis describes how outcomes have changed for participants during the time
they have been in the Scheme. Included here are participants who entered the Scheme
between 1 July 2016 and 30 June 2019, for whom a record of outcomes is available at
scheme entry (baseline) and at one or more of the three time points: approximately one year
following scheme entry (first review), approximately two years following scheme entry
(second review), and approximately three years following scheme entry (third review).

For this year’s report, results are shown separately by entry year cohort, including the value
of the indictator at baseline and each yearly review, as well as the change in the latest year,
and the change between baseline and latest review. For example, for 2016-17 entrants,
results at baseline, first review, second review, and third review are shown, as well as the
change between second review and third review, and the change from baseline to third
review.

There have been a number of improvements across all domains for the time periods being
considered. Often, improvements tend to be greater in the earlier years in the Scheme, with
smaller improvements observed in later years. Hence the change from baseline to latest
review tends to be greater than the change over the latest year, for participants who have
been in the Scheme for more than a year.

Changes over time for children will include an element of normal age-related development.
Age-adjusted changes have been used to guide selection of indicators presented in this
section.

Table 4.1 summarises changes for selected indicators across the two time periods.
Indicators were selected for the tables if the change, either overall or for the latest year, was
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statistically significant??, had an absolute magnitude greater than 0.02 for at least one entry
year cohort, and was confirmed by the age-adjusted analysis.

Table 4.1 Selected longitudinal indicators for participants from starting school to age 14

Significant?®
Latest
Overall year

Indicator at: Change
Review Review Review Latest
Cohort Baseline 1 2 3 year

Domain
(Form)

Overall

Indicator

% of parents/carers who C3 442%  471% 516% 531% | 15%  9.0% * *

(SF) Sy their child is becoming C2 41.7%  46.5%  49.9% 34%  82% * *

more independent C1 39.0%  45.4% 64%  64%  * -

% of children who spend Cc3 29.7%  31.7% 32.9% 326% | 02%  2.9% -

DL time away from o o o o o . o
(SF)  parents/carers other than C2 30.4%  31.8%  32.2% 04%  1.8%

at school C1 27.0%  28.5% 15%  1.5% * *

, C3 46.6%  534% 543% 64.7% | 10.3% 18.1% * *

DL % of children who manage 0 o o o 0

(LF) the demands of their WOI'|d C2 423 /0 519 /0 465 /0 '54A) 42A)

C1 42.3%  49.4% 714%  71% * *

LL % of parents/carers who C3 733%  83.3% 85.0% 89.7% | 47% 16.4% * *
(LF)  Know their crf:ild;s goals at c2 796%  85.0%  80.8% -42%  1.2%
senee c1 76.1%  79.7% 3.6%  3.6%

LL % of parents/carers who C3 58.6%  64.0% 68.1% 69.0% | 0.8%  10.3% *

(LF)  think their chi::i isl learning c2 60.4%  69.1%  68.4% -0.7%  8.0% *
at sehoo C1 64.4%  66.4% 20%  2.0%

Context dependent

% of parents/carers who C3 79.4%  88.3% 91.3% 92.3% | 1.0% 129%  ** -
S/ICP would like their child to be o o o o o ” "
(SF) more involved in activities C2 89.0% 92.6% 93.9% 1.3% 4.9%
with other children C1 79.4% 85.7% 6.3% 6.3% ** **
(SF) school in 3|1 mainstream C2 62.1% 60.1% 57.6% 25% -4.5% * *
class
C1 65.9% 63.8% 21%  -21% ** **
L 9% of children who have C3 14.7% 15.8% 16.8% 25.0% | 8.2% 10.3% * *
(SF) been susp':endled from Cc2 17.6% 19.3% 21.6% 2.3% 4.0%
schoo
C1 13.1% 15.1% 2.0% 2.0% ** **
% of parents/carers who C3 86.7%  90.9%  93.3% 93.8% | 06% 7.1%  ** -
S/CP see their child's disability o o o o o o ”
(SF) as a barrier to being more C2 87.9% 916% 93.1% 1.5% 5.2%
involved C1 88.2% 91.6% 3.4% 3.4% * **

Key findings from Table 4.1 include:

e For the daily living domain, more children are becoming independent, spending time

away from parents/carers other than at school, and managing the demands of their

world.

22 McNemar's test at the 0.05 level.

23 ** statistically significant, p-value<0.001; * statistically significant, p-value between 0.001 and 0.05.
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e More parents/carers think their child is learning at school, and more say that they
know their child’s goals at school.

o The percentage of parents/carers who would like their child to have opportunities for
greater involvement with other children has continued to increase.

o More parents/carers see their child’s disability as a barrier to greater involvement,
continuing the increase observed for previous reports.

e Longitudinally, there has been a shift away from attending school in a mainstream
class. This is in contrast to the cross-sectional baseline results, which show an
increasing percentage attending school in a mainstream class over calendar time.
Taken together, these results suggest that whilst more children are starting out in a
mainstream class, they tend to move to other educational settings (support class or
special school) after a period.

4.4 Longitudinal indicators — participant characteristics

Section 2.4 describes the general methodology used to analyse longitudinal outcomes by
participant characteristics.

Table 4.2 shows the five groups of transitions that have been modelled for participants from
starting school to age 14, and the transitions contributed by each of the C1, C2 and C3
cohorts. Improvements and deteriorations have been considered separately, resulting in 10
different models for each indicator.

Table 4.2 Transitions contributing to the models for cohorts C1, C2 and C3’

" 2 year 3 year
Iyear s transitions? transitions
Baseline to first First review to Second review Baseline to Baseline to
review second review to third review Second Review Third Review
C3 B -> R1 R1 - R2 R2 - R3 B »> R2 B > R3
C2 B - R1 R1 - R2 B »> R2
C1 B - R1

‘B=baseline, R1=first review, R2=second review. The arrow represents transition between the two time points.

Some key features of the analyses for selected indicators, for participants in the starting
school to age 14 cohort, are summarised below. Table 2.3 in Section 2.4 includes a table
explaining the meaning of the arrow symbols used in the tables.

24 There is another two-year transition, from first review to third review, however the amount of data
for this transition is smaller and to keep the presentation manageable it has not been included.
Results from selected models for this transition were generally consistent with baseline to second
review (but tended to identify a smaller number of predictors, due to the smaller amount of data).
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My child is becoming more independent

The percentage of parents/carers reporting that their child is becoming more independent
has increased significantly from baseline to all reviews. This was a result of improvements
offset by deteriorations as set out in Table 4.3 below.

Table 4.3 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baseinelo | 30350 | 20512 | 5975 19.7% 3,169 15.5% +5.5%
Baseine | 11240 | 8278 3,465 30.8% 1,921 23.2% +7.9%
B;ii!;’;f ;o 3,015 2,384 1,128 37.4% 643 27.0% +9.0%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 4.4 below.

Table 4.4 Key drivers of likelihood of transitions in “% parents/carers who say their
child is becoming more independent”’

1 step transitions 2 s.tt?p 3 s.tt?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review
Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of
Reference S R
Category AETEo][2) Imp. Imp. Imp. Imp.
NSW Participant
lives in VIC
NSW Participant
lives in QLD
NSW Participant
lives in SA
NSW Participant
lives in ACT,
NT, TAS, WA
Autism Disability is
Down
Syndrome or an ‘
intellectual
disability
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2 step 3 step

U S HETE L transitions transitions

First Review Second Baseline to Baseline to
to Second Review to Second Third Review
Review Third Review Review

Baseline to
First Review

Relationship = Relationship  Relationship Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of

Reference
Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.

Autism Disability is a
sensory
disability

Autism Disability is
global
developmental
delay or
developmental
delay

Autism Disability is
“Other”

N/A Participant is
older

Male Participant is
female

Non-CALD Participant is
CALD ‘ ‘

Non- Indigenous
Indigenous status is not ‘
stated

N/A Lowerlevelof | 3 $ 3 23 1

N/A Higher

annualised total ‘ t ‘ t ‘ t ‘ t

funding

2016/17 Participant
entered the

Scheme in ‘

2017/18

2016/17 Participant
entered the

Scheme in ‘

2018/19

rinteal R R AR IR IR AR

N/A Higher
utilisation of
capacity
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1 step transitions 2 s'tt?p 3 s'tt?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review
Relationship = Relationship  Relationship Relationship Relationship
with with with with with
likelihood of @ likelihood of likelihood of likelihood of likelihood of
Reference - ————————————
Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.
building
supports
0-75% capacity | 75%-100% of
building supports are
supports capacity
building
supports
0-75% capacity | More than 5%
building of supports are
supports capital
supports
Pre-COVID Review during
COVID period ‘ ‘
N/A General time
trend ‘ ‘
N/A Change in time
trend post- ‘ ‘
CovID
Agency- Plan is
managed managed by a ‘
plan manager
Agency- Plan is fully
managed self-managed
Agency- Plan is partly
managed self-managed
Major cities Participant
lives outside a t t
major city
N/A Participant
lives in an area
with a higher $ 1 $ $ 1
unemployment
rate
Did not Participant
relocate relocated to a
1t ) ) )
Government
Area (LGA)
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1 step transitions 2 s'tt?p 3 s'tt?p
transitions transitions
Baseline to First Review Sec':ond Baseline to B?seline.to
First Review to Second Review to Second Third Review
Review Third Review Review
Relationship = Relationship  Relationship Relationship Relationship
with with with with with
likelihood of @ likelihood of likelihood of likelihood of likelihood of
Reference - ————————————
Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.
Received Participant
State/Territory received
supports services from
Commonwealth
programs
before joining
NDIS
Received Participant did
State/Territory not previously
supports receive

services from
Commonwealth
or
State/Territory
programs

Medium level of
NDIA support

Higher level of
NDIA support

4 4

Key findings from Table 4.4 include:

e State/Territory has a significant impact on the percentage of parents/carers reporting
that their child is becoming more independent. Participants living in a State or
Territory other than NSW were more likely to improve and less likely to deteriorate
than those living in NSW, across most models.

o There were also some differences by disability. For example, participants with a
sensory disability (hearing impairment, visual impairment, or another sensory/speech
impairment) were more likely to improve and less likely to deteriorate from baseline
to first review and from baseline to second review.

e Participants with more than 75% capacity building in their plans were more likely to
improve and less likely to deteriorate across most models, compared to those with
less than 75% capacity building.

e Participants with fully self-managed plans were more likely to improve across most
models than participants with Agency-managed plans.

e Participants using a higher percentage of their plan budget were less likely to
improve and more likely to deteriorate, across all models. However, participants
using a higher percentage of their capacity building supports were generally more
likely to improve.

e Participants who live in an area with a higher unemployment rate were less likely to
improve and more likely to deteriorate from baseline to first review and from baseline
to second review.

ndis.gov.au 30 June 2020 | Longitudinal Outcomes 96



e Participants who relocated during the transition were more likely to deteriorate across

most models.

My child spends time away from parents/carers other than at school

The percentage of children who spend time away from parents/carers other than at school
has increased significantly from baseline to all reviews. This was a result of improvements

offset by deteriorations as set out in Table 4.5 below.

Table 4.5 Breakdown of net movement in longitudinal responses

Number of Baseline Context Dependent: Context Dependent:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baselineto | o6 555 | 14315 3,504 9.8% 2,795 19.5% +1.6%
Review 1
Baselineto | ;5,4 5,870 2,242 16.4% 1,797 30.6% +2.3%
Review 2
Baselineto | 5.4, 1,603 759 20.0% 600 37.4% +2.9%
Review 3

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood

of improvement or deterioration in the outcome are set out in Table 4.6 below.

Table 4.6 Key drivers of likelihood of transitions in “% of children who spend time

away from parents/carers other than at school”

1 step transitions 2 s'tt?p 3 s'tt?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review
Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of | likelihood of | likelihood of likelihood of likelihood of
Reference
Category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det. Imp. Det.
NSW Participant
lives in VIC
NSW Participant
lives in QLD
NSW Participant t
lives in SA
NSW Participant
lives in ACT,
NT, TAS, WA
Autism Disability is
cerebral palsy
or other
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2 step
transitions

3 step

1 step transitions transitions

Baseline to
Third Review

Baseline to
Second
Review

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of
Reference

Category Variable Det. Det. Det. Det.

Imp. Imp. Imp. Imp.

neurological
disability

Autism Disability is a
sensory
disability

Autism Disability is
global
developmental
delay or
developmental

delay

Autism Disability is

“Other”

N/A Participant is

older

Non-CALD Participant is

CALD

N/A Lower level of

function

-
-
-

N/A Higher
annualised total

funding

N/A Higher baseline

utilisation

N/A Higher
utilisation of

core supports

N/A Higher
utilisation of
capacity
building
supports

0-75% capacity
building
supports

75%-95% of
supports are
capacity
building
supports
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Reference
Category

Variable

likelihood of

1 step transitions

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship
with

Relationship
with
likelihood of

Relationship
with
likelihood of

with

Imp. Det. Imp. Det. Imp. Det. Imp.

2 step
transitions

Baseline to
Second
Review

Relationship

likelihood of

Det.

3 step
transitions

Baseline to
Third Review

Relationship
with
likelihood of

Pre-COVID Review during
COVID period
N/A General time
trend ‘ ‘ ‘
N/A Change in time
trend post- ‘
CovID
Agency- Plan is
managed managed by a t
plan manager
Agency- Plan is fully
managed self-managed
Agency- Plan is fully
managed self-managed
Major cities Participant
lives outside a
major city
N/A Participant
lives in an area
with a higher $§ $ ! :
unemployment
rate
Did not Participant
relocate relocated to a
) ) t 3 1 )
Government
Area (LGA)

Medium level of
NDIA support

Lower level of
NDIA support

Medium level of
NDIA support

Higher level of
NDIA support

 Z

Key findings from Table 4.6 include:

e Older participants were more likely to improve (start spending time away from their
parents/carers other than at school) and less likely to deteriorate across most
transition periods.
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o CALD participants were less likely to improve between baseline and either first or
second review, and between first and second reviews.

e Participants who live outside a major city were more likely to improve between
baseline and first, second or third reviews, and between first and second reviews.

e Participants living in Queensland and South Australia were more likely to improve
across all transitions.

e There were also some differences by disability. For example, participants with autism
were more likely to deteriorate between baseline and first review than participants
with other disabilities, and participants with global developmental delay/
developmental delay were more likely to improve and less likely to deteriorate from
baseline to first review.

e Participants who relocated during the transition were more likely to deteriorate in all
transitions.

My child has a genuine say in decisions about themselves
The percentage of parents/carers reporting that their child has a genuine say in decisions
about themselves increased significantly from baseline to all reviews. This was a result of
improvements offset by deteriorations as set out in Table 4.7 below.

Table 4.7 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number ) Number ) Movement
B;Z‘S:;';f :o 18,157 32,340 2,361 13.0% 1,594 4.9% +1.5%
Basenelo | 7356 | 12,031 1,671 22.7% 1,013 8.4% +3.4%
Baselinelo | 2038 3,287 646 31.7% 320 9.7% +6.1%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 4.8 below.

Table 4.8 Key drivers of likelihood of transitions in “% of children who have a genuine
say in decisions about themselves”

1 step transitions 2 s.tc?p 3 S'ti?p
transitions transitions
First Review Second Baseline to Baseline to
to Second Review to Second Third Review
Review Third Review

Baseline to
First Review

Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of likelihood of @ likelihood of likelihood of likelihood of

Reference
Category Variable Imp. Det. Imp. Det. Imp. Det. [13] o Det. Imp. Det.
NSW Participant lives

in VIC
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2 step 3 step

1 T UEETE transitions transitions

First Review Second Baseline to Baseline to
to Second Review to Second Third Review
Review Third Review Review

Baseline to
First Review

Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of

Reference
Category Variable

NSwW Participant lives
in QLD

NSW Participant lives
in SA

NSW Participant lives

in ACT, NT, ‘ ‘

TAS, WA

Autism Disability is
cerebral palsy
or other
neurological
disability

Autism Disability is
Down
Syndrome or an ‘ t ‘ ‘ t
intellectual
disability

Autism Disability is a
sensory
disability

Autism Disability is
global
developmental

delay or ‘
developmental
delay

Autism Disability is
“Other”

N/A Participant is
older

Male Participant is
female

Non-CALD (I;aArEi;ipantis 3 4.3 1 $ 413 1
N/A ;_uo:‘v:tai; I::vel of 3 28 ¢/ 3 $ 413 1
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2 step 3 step

1 T UEETE transitions transitions

First Review Second Baseline to Baseline to
to Second Review to Second Third Review
Review Third Review Review

Baseline to
First Review

Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of

Reference
Category Variable
N/A Higher
annualised total ‘ t ‘ t ‘ t ‘
funding
N/A Higher baseline
utilisation ‘ t ‘ t ‘ ‘ t t
N/A Higher
utilisation of
capacity
building
supports
0-75% capacity 75%-95% of
building supports are
supports capacity
building
supports
0-75% capacity 95%-100% of
building supports are
supports capacity
building
supports
0-75% capacity More than 5% of
building supports are
supports capital supports
Pre-COVID Review during ‘ ‘
COVID period
N/A General time
trend ‘ ‘
Agency- Plan is fully
managed self-managed
N/A Lower level of
function ‘ t ‘ t ‘ ‘ t ‘ t
Major cities Participant lives
outside a major
city
N/A Participant lives

in an area with a

higher t

unemployment
rate
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1 step transitions 2 s.tt?p : s.t(?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review
Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of
Reference
Category Variable
Did not relocate Participant
relocated to a
) ) ) )
Government
Area (LGA)
Received Participant did
State/Territory not previously
supports receive services

from
Commonwealth
or
State/Territory
programs

Medium level of
NDIA support

Lower level of
NDIA support

Medium level of
NDIA support

Higher level of
NDIA support

2

Key findings from Table 4.8 include:

¢ Participants living outside a major city were more likely to improve with regard to
having a genuine say in decisions about themselves, and less likely to deteriorate, for
most of the modelled transitions.

e Participants who had not previously received services from Commonwealth or
State/Territory systems prior to entering the NDIS were more likely to improve and
less likely to deteriorate across most models.

e CALD participants were less likely to improve and more likely to deteriorate across
most models.

e There were some differences by State/Territory. For example, participants living in
Queensland and SA were more likely to improve from baseline to first, second and
third reviews than participants living in NSW.

e Participants who relocated during the transition were more likely to deteriorate in all
one and two year transitions.

Attending school in a mainstream class

The percentage of children who attend school in a mainstream class has decreased
significantly from baseline to all reviews. This was a result of improvements offset by
deteriorations as set out in Table 4.9 below.
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Table 4.9 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
B;:s:g“: :° 16,922 | 30,270 1,157 6.8% 2,136 7.1% 2.1%
Basenel | 7021 10,968 693 9.9% 1,466 13.4% 4.3%
Baselnelo | 2060 2,727 229 11.1% 513 18.8% 5.9%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 4.10 below.

Table 4.10 Key drivers of likelihood of transitions in “% of children attending school in
a mainstream class”

Reference
category

NSW

Variable

Participant lives
in VIC

1 step transitions

Baseline to
First Review

First Review
to Second
Review

Second
Review to
Third
Review

2 step
transitions

Baseline to
Second

3 step
transitions

Baseline to
Third
Review

Relationship Relationship Relationship Relationship Relationship

with
likelihood of

Imp. Det.

with
likelihood of

Imp. Det.

with
likelihood of

Imp. Det.

with
likelihood of

Imp. Det.

with
likelihood of

Imp. Det.

NSW

Participant lives
in QLD

NSW

Participant lives
in SA

NSW

Participant lives
in ACT, NT, TAS,
WA

Autism

Disability is
cerebral palsy or
other
neurological
disability

Autism

Disability is Down
Syndrome or an
intellectual
disability

1

3 1
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2 step
transitions

3 step

1 step transitions transitions

Baseline to
Third
Review

Second
Review to
Third
Review

First Review
to Second
Review

Baseline to
Second
Review

Baseline to
First Review

Relationship Relationship Relationship Relationship Relationship

with with with with with
likelihood of likelihood of | likelihood of likelihood of likelihood of

Reference
category Variable Imp. Imp. Imp. Imp. Imp.
Autism Disability is a

sensory disability
Autism Disability is

global

developmental

delay or ‘ t

developmental

delay
Autism Disability is

“Other”
N/A Participant is

older 20 § 1 1 T 3 1
Male Participant is

female
Non-CALD Participant is

CALD 3 1 4 4 4
Non-Indigenous Participant is t

Indigenous
N/A Lower level of ‘ t ‘ t ‘ t ‘ t ‘ t

function
N/A Higher

annualised total ‘ t ‘

funding
N/A Higher baseline

utilisation ‘ t ‘ t ‘ t t ‘ t
N/A Higher utilisation

of core supports t ‘ t t
N/A Higher utilisation

of capacity
building supports

0-75% capacity
building supports

75%-95% of
supports are
capacity building
supports
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Reference
category

0-75% capacity
building supports

Variable

95%-100% of
supports are
capacity building
supports

2 step

1 step transitions transitions

Second
Review to
Third
Review

First Review
to Second
Review

Baseline to
Second
Review

Baseline to
First Review

Relationship Relationship Relationship Relationship
with with with with
likelihood of likelihood of | likelihood of likelihood of

Imp.

Imp. Imp. Imp.

3 step
transitions

Baseline to
Third
Review

Relationship
with
likelihood of

Imp.

0-75% capacity
building supports

More than 5% of
supports are
capital supports

Pre-COVID Review during
COVID period
N/A General time

trend

Agency-managed

Plan is managed
by a plan
manager

Agency-managed

Plan is fully self-
managed

Agency-managed

Plan is partly self-

managed

Major cities Participant lives
outside a major
city

N/A Participant lives

in an area with a
higher
unemployment
rate

Participant did
not relocate

Participant
relocated to a
new Local
Government Area
(LGA)

Received
State/Territory
supports

Participant
received services
from
Commonwealth
programs before
joining NDIS
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Baseline to
First Review

1 step transitions

First Review
to Second
Review

Second
Review to
Third
Review

2 step
transitions

Baseline to
Second
Review

3 step
transitions

Baseline to
Third
Review

Relationship Relationship Relationship Relationship Relationship

with
likelihood of

with
likelihood of

with
likelihood of

with
likelihood of

with
likelihood of

Reference

category Variable Imp. Imp. Imp. Imp. Imp.

Received Participant did
State/Territory not previously
supports receive services
from t
Commonwealth
or State/Territory
programs
Entry due to Participant
disability entered the
Scheme through
early intervention
Medium level of Higher level of
NDIA support NDIA support t t t t

Key findings from Table 4.10 include:

e Older participants were more likely to move out of a mainstream class, for all
modelled transitions.

¢ Participants with higher utilisation of capacity building supports were more likely to
move into, and less likely to move out of, a mainstream class.

¢ Participants with Down syndrome or an intellectual disability were generally less
likely to move into, and more likely to move out of a mainstream class. Conversely,
participants with a sensory disability were more likely to move into, and less likely to
move out of, a mainstream class.

o CALD participants were less likely to move into a mainstream class than non-CALD
participants.

o Participants living in Victoria were less likely to deteriorate across all transitions.
Participants living in SA, and those living in ACT/NT/TAS/WA were more likely to
improve and less likely to deteriorate, for most models.

¢ Participants with a fully self-managed plan were less likely to deteriorate across all
transitions, and more likely to improve from baseline to first, second and third
reviews.

¢ Participants with a higher level of NDIA support were more likely to deteriorate from
baseline to first, second and third review and from first review to second review.

My child gets along with their siblings

The percentage of children who get along with their siblings has decreased significantly from
baseline to all reviews. This was a result of improvements offset by deteriorations as set out
in Table 4.11 below.
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Table 4.11 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baseline© | 12,039 | 32801 1,693 14.1% 2,629 8.0% 2.1%
Baseine | 4350 12,890 965 22.2% 1,709 13.3% 4.3%
Baselnelo | 1081 3,646 305 28.2% 643 17.6% 7.2%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood

of improvement or deterioration in the outcome are set out in Table 4.12 below.

Table 4.12 Key drivers of likelihood of transitions in “% of children who get along with

their siblings”
1 step transitions 2 s.t(?p : s.t(?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review
Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of likelihood of @ likelihood of likelihood of likelihood of
Reference
Category Variable
NSwW Participant lives
in VIC ‘ ‘ t
NSW Participant lives
in QLD t t
NSW Participant lives
in SA
Autism Disability is
cerebral palsy
or other
neurological
disability
Autism Disability is
Down
Syndrome or an
intellectual
disability
Autism Disability is a
sensory
disability
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Reference
Category

Autism

Variable

Disability is
global
developmental
delay or
developmental
delay

2 step

1 step transitions transitions

Baseline to
Second
Review

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

3 step
transitions

Baseline to
Third Review

Relationship
with
likelihood of

Autism

Disability is
“Other”

N/A

Participant is
older

Non-CALD

Participant is
CALD

N/A

Lower level of
function

N/A

Higher
annualised total
funding

2016/17

Participant
entered the
Scheme in

2017/18

N/A

Higher
utilisation of
core supports

N/A

Higher
utilisation of
capacity
building
supports

0-75% capacity
building
supports

75%-95% of
supports are
capacity
building
supports

0-75% capacity
building
supports

95%-100% of
supports are
capacity
building
supports
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Reference
Category

0-75% capacity

Variable

More than 5% of

1 step transitions

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Review to
Third Review

Relationship

likelihood of

2 step
transitions

Second

with

Baseline to
Second
Review

Relationship

likelihood of

3 step
transitions

Baseline to

Third Review

Relationship
with
likelihood of

in an area with a
higher
unemployment
rate

building supports are
supports capital supports
Pre-COVID Review during
COVID period ‘ ‘ ‘ ‘
N/A General time
trend
Agency- Plan is
managed managed by a ‘ t ‘ t t
plan manager
Agency- Plan is fully
managed self-managed
Agency- Plan is partly ‘
managed self-managed
N/A Lower level of
function
N/A Participant lives

Did not relocate

Participant
relocated to a
new Local
Government
Area (LGA)

Received
State/Territory
supports

Participant did
not previously
receive services
from
Commonwealth
or
State/Territory
programs

Medium level of
NDIA support

Lower level of
NDIA support

Medium level of
NDIA support

Higher level of
NDIA support

4 4
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Key findings from Table 4.12 include:

e Compared to participants with other disabilities, participants with autism were less
likely to improve with regard to getting along with their siblings, and more likely to
deteriorate, between baseline and first review. Participants with cerebral palsy or
another neurological disorder, intellectual disability/Down syndrome, or a sensory
disability were generally more likely to improve and less likely to deteriorate.

e Participants from a CALD background were less likely to deteriorate from baseline to
first or second review, and more likely to improve between baseline and second
review.

¢ Participants living in South Australia were more likely to improve from baseline to first
and second reviews and from first review to second review than participants living in
NSW.

o Participants with fully self-managed plans were less likely to deteriorate between
baseline and first or second review, and between first and second review than
participants whose plans are Agency-managed.

e Participants with 0-75% capacity building in their plan were less likely to improve and
more likely to deteriorate between baseline and first review, compared to participants
with a higher percentage of capacity building, or participants with capital supports in
their plan.

¢ Having a review during the COVID-19 period resulted in participants being less likely
to either improve or deteriorate across most transitions.

% who report having enough time each week for all members of family to get
their needs met

The percentage who report having enough time each week for all members of family to get
their needs met has decreased significantly from baseline to all reviews. This was a result of
improvements offset by deteriorations as set out in Table 4.13 below.

Table 4.13 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baselnelo | 36837 | 13475 1,570 4.3% 2,739 20.3% 2.3%
Baseine | 13899 | 5371 979 7.0% 1,880 35.0% 4.7%
Baseineto | 3903 1,490 392 10.0% 633 42.5% 4.5%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 4.14 below.
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Table 4.14 Key drivers of likelihood of transitions in “% who report having enough
time each week for all members of family to get their needs met”

Reference
category

NSW

Variable

Participant lives
in VIC

2 step
transitions

1 step transitions < s.tt?p
transitions
Baseline to
Third Review

Baseline to
Second
Review

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

NSW

Participant lives
in QLD

NSwW

Participant lives
in SA

NSW

Participant lives
in ACT, NT, TAS,
WA

Autism

Disability is
cerebral palsy
or other
neurological
disability

Autism

Disability is
Down Syndrome
or an intellectual
disability

Autism

Disability is a
sensory
disability

Autism

Disability is
global
developmental
delay or
developmental
delay

N/A

Participant is
older

Male

Participant is
female

 Z

N/A

Lower level of
function

I 3 L 2 |

N/A

Higher
annualised total
funding

I 3 1
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Reference
category

N/A

Variable

Higher baseline
utilisation

2 step
transitions

3 step

1 step transitions transitions

Baseline to
Third Review

Baseline to
Second
Review

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

N/A

Higher
utilisation of
core supports

N/A

Higher
utilisation of
capacity
building
supports

L]

0-75% capacity
building
supports

75%-95% of
supports are
capacity
building
supports

0-75% capacity
building
supports

95%-100% of
supports are
capacity
building
supports

0-75% capacity

More than 5% of

building supports are
supports capital supports
2016/17 Entry year 2017- ‘
18
Pre-COVID Review during ‘
COVID period
N/A General time
trend ‘ ‘ ‘
Agency- Plan is managed
managed by a plan ‘ t ‘ t ‘ t
manager
Agency- Plan is fully self-
managed managed ‘ ‘ ‘
Agency- Plan is partly
managed self-managed ‘ t ‘ ‘ t ‘ t
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1 step transitions 2 s.tt?p 3 s.tt?p
transitions transitions
First Review Second Baseline to Baseline to
to Second Review to Second Third Review
Review Third Review Review

Baseline to
First Review

Relationship Relationship  Relationship @ Relationship | Relationship
with with with with with
likelihood of likelihood of | likelihood of @ likelihood of @ likelihood of

Reference

category Variable

Major cities Participant lives
outside a major t
city

N/A Participant lives

in an area with a

higher ‘

unemployment
rate

Participant did Participant
not relocate relocated to a
new Local t t t
Government
Area (LGA)

Medium level of | Lower level of
NDIA support NDIA support

Medium level of | Higher level of
NDIA support NDIA support

Key findings from Table 4.14 include:

o Parents/carers of participants whose plan is Agency-managed were more likely to
improve their response (start thinking there is enough time to meet the needs of all
family members) between baseline and first or second review, compared to other all
other plan management types.

¢ Participants with a sensory disability were more likely to improve and less likely to
deteriorate for most transitions. Participants with cerebral palsy or another
neurological disorder were less likely to deteriorate across most transitions.

e Participants with 0-75% capacity building in their plan were less likely to improve and
more likely to deteriorate between baseline and first review, compared to participants
with a higher percentage of capacity building, or participants with capital supports in
their plan.

e Participants living in South Australia were more likely to improve from baseline to
first, second and third review, and from first to second review.

My child has friends that he/she enjoys spending time with

The percentage of parents/carers reporting that their child has friends that he/she enjoys
spending time with has increased significantly from baseline to the third review, but has not
changed materially between baseline and first or second review. This was a result of
improvements offset by deteriorations as set out in Table 4.15 below.
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Table 4.15 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baselinelo | 26572 | 23810 | 2709 10.2% 2,289 9.6% +0.8%
Basenelo | 949 9,841 1,604 16.9% 1617 16.4% 0.0%
Baseinelo | 2872 2,528 689 24.0% 563 22.3% +2.3%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 4.16 below.

Table 4.16 Key drivers of likelihood of transitions in “% of children who have friends
that he/she enjoys spending time with”

Reference Category

NSW

Variable

Participant lives
in VIC

1 step transitions 2 s_tt?p
transitions
Second
Review to
Third
Review

First Review
to Second
Review

Baseline to

Baseline to Second

First Review

Relationship Relationship Relationship Relationship
with with with with
likelihood of | likelihood of likelihood of | likelihood of

Imp. Det. Imp. Det. Imp. Det. Imp. Det.

3 step
transitions

Baseline to
Third
Review

Relationship
with
likelihood of

Imp. Det.

NSW

Participant lives
in QLD

NSW

Participant lives
in SA

NSW

Participant lives
in ACT, NT, TAS,
WA

Autism

Disability is
cerebral palsy or
other
neurological
disability

Autism

Disability is Down
Syndrome or an
intellectual
disability
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Reference Category

Autism

Variable

Disability is a
sensory disability

2 step

1 step transitions transitions

Second
Review to
Third
Review

First Review
to Second
Review

Baseline to
Second
Review

Baseline to
First Review

Relationship Relationship Relationship Relationship
with with with with
likelihood of | likelihood of likelihood of | likelihood of
Imp. Imp.

Imp. Imp.

3 step
transitions

Baseline to
Third
Review

Relationship
with
likelihood of

Imp.

Autism

Disability is
global
developmental
delay or
developmental
delay

Autism

Disability is
“Other”

N/A

Participant is
older

Male

Participant is
female

Non-CALD

Participant is
CALD

N/A

Lower level of
function

N/A

Higher
annualised total
funding

2016/17

Participant
entered the
Scheme in

2017/18

- | e aea
=»
-
=

- | e aea
=

2016/17

Participant
entered the
Scheme in

2018/19

-

N/A

Higher baseline
utilisation

N/A

Higher utilisation
of core supports

N/A

Higher utilisation
of capacity
building supports

L) L)
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Reference Category

0-75% capacity
building supports

Variable

75%-95% of
supports are
capacity building
supports

2 step
transitions

3 step

1 step transitions transitions

Baseline to
Third
Review

Second
Review to
Third
Review

First Review
to Second
Review

Baseline to
Second
Review

Baseline to
First Review

Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of | likelihood of likelihood of | likelihood of likelihood of

Imp. Imp. Imp. Imp. Imp.

0-75% capacity
building supports

95%-100% of
supports are
capacity building
supports

0-75% capacity
building supports

More than 5% of
supports are
capital supports

Pre-COVID Review during ‘
COVID period
N/A General time

trend

Agency-managed

Plan is fully self-

managed

Major cities Participant lives
outside a major
city

N/A Participant lives

in an area with a
higher
unemployment
rate

Did not relocate

Participant
relocated to a
new Local
Government Area
(LGA)

Received Participant
State/Territory received services
supports from
Commonwealth
programs before
joining NDIS
Received Participant did
State/Territory not previously
supports receive services

from
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2 step 3 step

1 AT UEE T transitions transitions

First Review Second Baseline to Baseline to
Baseline to to Second Review to Second Third
First Review Review Third X Review
. Review
Review

Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of | likelihood of likelihood of | likelihood of likelihood of

Reference Category  Variable Imp. . Imp. . Imp. . Imp. . Imp.

Commonwealth

or State/Territory
programs
Entry due to Participant
disability entered the

scheme through
Early Intervention

Medium level of Higher level of ‘ ‘
NDIA support NDIA support

Key findings from Table 4.16 include:

o Female participants were more likely to improve than male participants with regard to
having friends they enjoy spending time with.

e Participants with autism were more likely to deteriorate between baseline and first
review than participants with all other disabilities. Participants with cerebral palsy or
another neurological disorder, and those with a sensory disability, were generally
more likely to improve and less likely to deteriorate.

e Participants living in NSW were less likely to improve between baseline and second
review than participants living in other States and Territories.

¢ Participants living outside a major city were more likely to improve between baseline
and first or second review, and between first and second review.

e Participants who did not receive any services from State/Territory systems were also
more likely to improve between baseline and first or second review, and between first
and second review.

e CALD participants were less likely to improve between baseline and first, second or
third reviews.

e Participants who relocated during the transition were more likely to deteriorate in all
transitions.

| would like my child to have more opportunity to be more involved in activities
with other children

The percentage of parents/carers who say they would like their child to have more
opportunity for greater involvement in activities with other children has increased significantly
from baseline to first, second and third reviews. This was a result of changes from “No” to
“Yes”, and from “Yes” to “No”, as set out in Table 4.17 below.
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Table 4.17 Breakdown of net movement in longitudinal responses

Number of Baseline Context dependent: Context dependent:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement

Baselineto | g g55 41,013 3,278 36.7% 420 1.0% +5.7%
Review 1

Baselineto |, ) 16,593 1,520 59.6% 264 1.6% +6.6%
Review 2

Baseline to 1113 4,284 782 70.3% 86 2.0% +12.9%
Review 3

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 4.18 below.

Table 4.18 Key drivers of likelihood of transitions in “% who say they would like their
child to have more opportunity to be involved in activities with other children”

1 step transitions 2 s_t(?p E s_t(?p
transitions transitions
First Review Second Baseline to Baseline to

Baseline to to Second Review to Third

Second

First Review Review Third X Review
. Review
Review

Relationship Relationship Relationship | Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of

[\ [o) Yes Noto Yes Noto Yes No to Yes Noto Yes
Reference to to Yes to Yes to Yes to Yes to

Category AETE o] [2) Yes [\ [ [\ [ No No No

NSW Participant lives
in QLD t t

NSW Participant lives ﬁ
in SA

NSW Participant lives

in ACT, NT, TAS, | @

WA

Autism Disability is

cerebral palsy or
other @ ﬁ

neurological
disability

Autism Disability is
Down Syndrome &

or an intellectual

disability
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2 step 3 step

U DU UL transitions transitions

First Review Second Baseline to Baseline to
Baseline to to Second Review to Second Third
First Review Review Third Review

. Review
Review

Relationship Relationship Relationship | Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of

No Yes Noto Yes Noto Yes Noto Yes

Reference to to Yes to Yes to Yes to
Category AETE o] [2) Yes No No No No
Autism Disability is a

won " | O | O g |0

disability
Autism Disability is

global

developmental ﬁ

delay or

developmental

delay

Autism Disability is U @
“Other”

Male Participant is ﬁ ﬁ
female

Non-CALD Participant is ‘
CALD
N/A Lower level of
function ‘ ‘ t t
N/A Higher
annualised total t ‘
funding
2016/17 Participant
entered the
Scheme in ‘ ‘ ‘
2017/18
2016/17 Participant
entered the
Scheme in ‘
2018/19
N/A Higher baseline
utilisation ‘ ‘ ‘
N/A Higher

utilisation of

capacity t t t

building
supports
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Reference
Category

0-75% capacity
building
supports

Variable

75%-95% of
supports are
capacity
building
supports

1 step transitions

Second
Review to
Third
Review

First Review
to Second
Review

Baseline to
First Review

Relationship Relationship Relationship

with
likelihood of

with
likelihood of

with
likelihood of

[\ [o) Yes Noto Yes Noto Yes
to to Yes to Yes to
Yes [\ [o) No No

2 step
transitions

Baseline to
Second
Review

Relationship
with
likelihood of

3 step
transitions

Baseline to
Third
Review

Relationship
with
likelihood of

Noto Yes
Yes to
No

0-75% capacity
building
supports

95%-100% of
supports are
capacity
building
supports

0-75% capacity

More than 5% of

building supports are ﬁ
supports capital supports
Pre-COVID Review during ! !
COVID period
N/A General time ! ! ! ! ! !
trend
Agency- Plan is managed
managed by a plan t ‘ ‘
manager
Major cities Participant lives
outside a major &
city
N/A Participant lives
in an area with a
higher @ ‘
unemployment
rate
Did not Participant
relocate relocated to a
new Local t
Government
Area (LGA)
Received Participant
State/Territory received @
supports services from

Commonwealth
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Reference
Category

Variable

programs before
joining NDIS

1 step transitions

First Review
to Second
Review

Baseline to
First Review

Relationship Relationship

with
likelihood of

with
likelihood of

[\ [o) Yes Noto Yes
to to Yes to
Yes [\ [o) No

Second
Review to
Third
Review

Relationship
with
likelihood of

Noto Yes
Yes to
No

2 step
transitions

Baseline to
Second
Review

Relationship
with
likelihood of

3 step
transitions

Baseline to
Third
Review

Relationship
with
likelihood of

Noto Yes
Yes to
No

Medium level
of NDIA
support

Lower level of
NDIA support

L

Medium level
of NDIA
support

Higher level of
NDIA support

b

Key findings from Table 4.18 include:

e Parents/carers of participants with a sensory disability were less likely to change from
not wanting their child to be more involved, to wanting them to be more involved.
They were also more likely to change from wanting them to be more involved, to not
wanting them to be more involved, between baseline and first or second review.

o Parents/carers of participants living in Queensland were more likely to change their
response from “No” to “Yes” between baseline and first or second review.

e During the COVID-19 period, parents/carers were less likely to start wanting their
child to be more involved between baseline and first review.

¢ Participants with higher utilisation of capacity building supports were more likely to
start wanting their child to be more involved between baseline and first, second or

third reviews.

My child’s disability is a barrier to being more involved
The percentage of parents/carers reporting that their child’s disability is a barrier to being
more involved increased significantly from baseline to all reviews. This was a result of

improvements offset by deteriorations as set out in Table 4.19 below.
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Table 4.19 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations: Net
Responses in cohort! Yes to No No to Yes Movement
Longitudinal (No to
Period No Yes Number % Number % Yes)
Baselne© | 4671 34,256 234 0.7% 1,616 34.6% +3.6%
Basenel | 1955 | 13815 170 1.2% 1,045 53.5% +5.5%
Baselne o 533 3,482 62 1.8% 348 65.3% 7%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 4.20 below.

Table 4.20 Key drivers of likelihood of transitions in “Of those who would like their
child to be more involved in activities with other children, % who see their child’s
disability as a barrier”

1 step transitions 2 s'tt?p 3 s'tt?p
transitions transitions
First Review Second Baseline to Baseline to
to Second Review to Second Third Review
Review Third Review Review

Baseline to
First Review

Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of

Reference
category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det. Imp. Det.

NSW Participant ‘
lives in VIC

NSW Participant
lives in ACT, $
NT, TAS, WA

Autism Disability is
cerebral palsy
or other
neurological
disability

Autism Disability is
Down
Syndrome or an
intellectual
disability

Autism Disability is a
sensory
disability
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1 step transitions 2 s'tt?p 3 s'tt?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review
Relationship = Relationship  Relationship Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of
Reference - ————————————
category Variable Imp. Det. Imp. Det. Imp. Det. Imp. Det.
Autism Disability is
global
developmental
delay or
developmental
delay
Autism Disability is
“Other”
N/A Participant is
older
Non- Participant is ‘
Indigenous Indigenous
Non- Indigenous
Indigenous status is not ‘ t t
stated
N/A Lower level of
function ‘ t ‘ ‘ t ‘ t
N/A Higher
annualised total
funding
N/A Higher baseline
utilisation 4 \ 2 | 3y |3
N/A Higher
utilisation of
capacity t
building
supports
0-75% capacity | 95%-100% of
building supports are
supports capacity t
building
supports
0-75% capacity | More than 5%
building of supports are
supports capital
supports
Pre-COVID Review during
COVID period
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2 step 3 step

U S EREEID transitions transitions

First Review Second Baseline to Baseline to
to Second Review to Second Third Review
Review Third Review Review

Baseline to
First Review

Relationship = Relationship  Relationship Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of

Reference
category Variable
N/A General time
trend ‘
Agency- Plan is

managed managed by a ‘
plan manager

managed self-managed
N/A Lower level of

function ‘ t ‘
Major cities Participant

lives outside a
major city

4
Agency- Plan is partly ‘
4

N/A Participant
lives in an area
with a higher
unemployment
rate

Did not Participant
relocate relocated to a
new Local t t t
Government
Area (LGA)

Entry due to Participant
disability entered the
Scheme
through early
intervention

Medium level of | Higher level of
NDIA support NDIA support

Key findings from Table 4.20 include:

e Parents/carers of participants with higher level of function were more likely to stop
thinking their child’s disability was a barrier to greater involvement and less likely to
start thinking it was a barrier, between baseline and first, second or third review.

¢ Responses given by parents/carers of participants with autism were more likely to
deteriorate between baseline and first review.

¢ Responses for older participants were more likely to improve and less likely to
deteriorate from baseline to second review.
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¢ Responses for Indigenous participants were less likely to improve from baseline to

first review.
¢ Responses given by parents/carers of participants with a higher level of NDIA
support were less likely to deteriorate between baseline and first or second review.

A summary of key findings from this section is contained in Box 4.6.
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Box 4.6: Summary of findings: longitudinal indicators by participant
characteristics

Longitudinal outcomes vary with participant level of function. Participants with higher
level of function tend to exhibit higher rates of improvement than those with lower level
of function.

Participants with a sensory disability generally experience better outcomes than those
with other disabilities.

Participants from regional and remote locations, show more positive results on some
indicators compared to those from major cities. For example, they are more likely to be
gaining in independence, and are less likely to move out of a mainstream class at
school.

CALD participants tend to be less likely to improve on a number of the independence
indicators, such as having a genuine say in decisions about themselves, and are less
likely to move into a mainstream class at school. However, they are more likely to
improve and less likely to deteriorate in getting along with their siblings.

Indigenous participants who attend school in a mainstream class are more likely than
non-Indigenous participants to move out of mainstream class between first and second
review.

Relocating to a new LGA was generally associated with less favourable transitions, with
participants being less likely to improve and/or more likely to deteriorate.

COVID-19 variables were significant in at least one model for all indicators, however the
direction of the effect was mixed, being favourable in some models but unfavourable in
others. For example:

For the indicator “My child gets along with his/her siblings”, parents/carers were less
likely to change their response (either improve or deteriorate) in all one-year transitions,
when the later review occurred during the COVID period. In addition, responses were
less likely to improve over three years when the third review occurred during the COVID
period.

For the indicator “There is enough time each week for all members of the family to get
their needs met”, parents/carers were less likely to change their response (either
improve or deteriorate) between baseline and first review, and they were less likely to
deteriorate between second and third review.

With respect to their child becoming more independent, parents/carers were less likely
to change their response (either improve or deteriorate) between baseline and first
review, but were less likely to improve between second and third review. There was also
a negative change in time trend post-COVID, with improvement becoming less likely
over time for some transitions.

However, parents/carers were less likely to deteriorate with respect to perceiving their
child’s disability as a barrier to being more involved between baseline and first review,
where the review occurred during the COVID period.
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5. Participants from starting school to age
14: Has the NDIS helped?

5.1 Results across all participants

For participants who have been in the Scheme for approximately one, two or three years as
at 30 June 2020, Figure 5.1 shows the percentage of parents/carers who reported that the
NDIS has helped with outcomes related to each of the four domains, after one, two and
three years in the scheme (first review, second review and third review respectively).

Figure 5.1 Percentage who think that the NDIS has helped with outcomes related to
each domain

100%
90%

80%

0% 65.4%
60.5%

80%
50%
40%
0%
20%
10%

0%

Has the NDIS helped your child to become Has the NDIS improved your child's access Has the NDIS improved your childs Has the NDIS improved your child's social
more independent? to education? relationships with family and friends? and recreational life?

DL LL REL SiCP
BYear 1(n=60552) Year 2 (n = 28581) BYear 3(n=9151)

454y, 46.4%

30.0%  40.3%  412%

Figure 5.1 shows that after one year in the Scheme, opinions on whether the NDIS has
helped range from 39.9% to 60.5% for the starting school to age 14 cohort. The highest
percentage of positive responses was for the first domain, where 60.5% think that the NDIS
has helped their child to become more independent. The largest improvement in the
percentage of positive responses between year 1 and year 3 was also seen for daily living
(DL) (from 60.5% to 68.5%).

For lifelong learning (LL), only around 40% thought that the NDIS had helped with their
child’s access to education after one year in the Scheme, and this has not changed
significantly after an additional one or two years in the Scheme. However, to a large extent
this is the responsibility of the mainstream education system, which has a bigger role in
ensuring successful education outcomes than the NDIS.

Whilst perceptions for relationships (REL) and social and community participation (S/CP) are
not as high as for daily living, steady improvements have been observed over time in the
Scheme. 49.2% said that the NDIS has improved their child’s relationships with family and
friends at the end of year 1, and 45.4% said that the NDIS has improved their child’s social
and recreational life. By the end of year 3, the percentage reporting that the NDIS has
helped increased to 53.8% and 48.9%, respectively.
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5.2 Results by participant characteristics

5.2.1 Year 1 ‘Has the NDIS Helped?’ indicators — participant characteristics

Year 1 (first review) indicators have been analysed by participant characteristics using one-
way analyses and multiple regression modelling.

Table 5.1 summarises the results of the regression modelling, showing the relationship of
different participant characteristics with the likelihood of the child’s parent/carer saying that
the NDIS has helped after one year in the Scheme. The arrow symbols have the same
interpretation as for Section 2, defined in Table 2.3.

Table 5.1 Relationship of participant characteristics with the likelihood of a positive

response

Reference
Category

Characteristic

Relationship with: Has NDIS helped improve participant s

Has NDIS helped improve participant s

Relationship
with family and
friends

Social and
recreational life

Access to

Independence education

Higher annualised plan
N/A budget
N/A Lower level of function ‘ ‘ ‘ ‘
Non-Indigenous Participant is ‘ ‘ ‘ ‘
9 Indigenous
Non-CALD Participant is CALD
N/A General time trend
Autism Disability is cerebral ‘
palsy
. Disability is
Autism developmental delay
Autism Disability is global
developmental delay
Autism Dlsa.blllty.ls hearing
impairment
. Disability is intellectual
Autism disability ‘ ‘ ‘
. Disability is another
Autism neurological disability ‘ ‘
Disability is another
Autism sensory or speech
disability
Autism Dlsa.blllty.ls a visual
impairment
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Reference
Category

Characteristic

Relationship with: Has NDIS helped improve participant s

Independence

Has NDIS helped improve participant s

Access to
education

Relationship
with family and
friends

Social and
recreational life

Autism Disability is “Other”
N/A Participant is older ‘ ‘ ‘
oy | e 8 ¥
o | P
Major cities Pa:t;c;iizzr:l :\::as n ‘ ‘ ‘ ‘
Major cities rZ?nr:)if;?vaenr;l:'\;:c:pe ‘ ‘ ‘ ‘

areas

0-75% capacity
building supports

75-95% of supports are
capacity building
supports

0-75% capacity
building supports

95-100% of supports
are capacity building
supports

0-75% capacity
building supports

5-100% of supports are
capital supports

Agency-managed

Plan is managed by a
plan manager

Agency-managed

Plan is fully self-
managed

Agency-managed

Plan is partly self-
managed

Participant received

Received services from
State/Territory Commonwealth
supports programs before
joining NDIS
Participant did not
Received preth_;sly receive
. services from
State/Territory
Subports Commonwealth or
PP State/Territory
programs
NSW Participant lives in ACT
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Relationship with: Has NDIS helped improve participant s

Has NDIS helped improve participant s

Réefterence Characteristic
ategory Relationship .
Access to . . Social and
Independence . with family and . .
education . recreational life
friends

NSW Participant lives in QLD

NSW Participant lives in SA

NSW Participant lives in TAS $§

NSW Participant lives in VIC

NSW Participant lives in WA

Medium level of Lower level of NDIA
NDIA support support
Medium level of Higher level of NDIA ‘ ‘
NDIA support support
Participant lives in an
area with a higher
NIA average unemployment ‘ ‘ ‘
rate
N/A nght_el_' ba_sellne
utilisation

Baseline plan utilisation

Parents and carers of participants who used a higher percentage of the supports in their
baseline plan are more likely to say that the NDIS has improved their child’s outcomes
across all four domains.

Annualised plan budget
Parents and carers of participants who have higher annualised plan budget are more likely
to say the NDIS helped across all four domains.

Level of function

By contrast with the results for annualised plan budget, parents and carers of participants
with lower level of function are less likely to say that the NDIS helped improve their child’s
outcomes across all four domains.

Indigenous status

Parents and carers of Indigenous participants are less likely to think that the NDIS has
helped across all four domains. On a one-way basis, differences ranged from 6.0% (the
NDIS has helped their child become more independent) to 11.4% (the NDIS has improved
their child’s access to education).
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CALD status
Parents and carers of CALD participants are more likely to say that the NDIS improved their
child’s access to education.

Time trends

Parents and carers of participants entering the Scheme in 2017-18 are more likely than
those who entered in 2016-17 to say the NDIS improved their child’s independence and
access to education. Parents and carers of those joining in 2018-19 are less likely to say the
NDIS improved their child’s relationship with family/friends or social/recreational life.

There is also a general time trend for the domains independence and access to education,
with the percentage of parents/carers responding positively tending to increase over time.
(Note that this is a calendar year time trend, not time in Scheme. All participants have been
in the Scheme for approximately one year when they respond at first review).

Disability type
Compared to participants with autism:

e Parents and carers of participants with developmental delay, global developmental
delay, hearing impairment or another sensory/speech disability were more likely to
respond positively across all domains.

e Parents and carers of participants with an intellectual disability were less likely to
respond positively across all domains except access to education.

e Parents and carers of participants with another neurological disability were less likely
to think that the NDIS has helped their child’s relationships with family and friends,
and their social and recreational life.

¢ Responses for participants with Down syndrome, a spinal cord injury/other physical
disability, or the small group with a psychosocial disability were not significantly
different to those for participants with autism.

Participant age

Parents/carers of older participants are more likely to say that the NDIS helped with their
child’s independence, access to education and relationship with family and friends. However,
they are less likely to think the NDIS improved their child’s social and recreational life.

Remoteness

Parents and carers of participants residing in regional, remote or very remote areas are less
likely than their counterparts in major cities to say the NDIS improved their child’s outcomes
across all four domains.

Support categories within plans
Compared to participants whose plans have 0-75% capacity building supports:

e Parents and carers of participants whose plans have 75-95% capacity building
support are more likely to say that the NDIS improved their child’s outcomes across
all four domains.

e Parents and carers of participants whose plans have 95-100% capacity building
supports are more likely to say that the NDIS improved their child’s independence,
access to education and relationship with family/friends.

e Parents and carers of participants whose plans have 5-100% capital supports are
more likely to say the NDIS improved their child’s independence, relationship with
family/friends and social/recreational life.
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Plan management type
Compared to plans that are Agency-managed:

e Parents and carers of participants with fully self-managed plans are more likely to
say the NDIS improved their child’s outcomes across all four domains.

e Parents and carers of participants with partly self-managed plans are also more likely
to say the NDIS helped, except for improving access to education where the
difference is not statistically significant.

e Parents and carers whose plans are managed by a plan manager are less likely to
say the NDIS helped improve their child’s outcomes across all domains except for
social and recreational life, where the differences are not statistically significant.

Scheme entry type
Relative to participants who received supports from State/Territory systems before joining
the NDIS:

e Parents/carers of participants who did not previously receive supports from either
State/Territory or Commonwealth systems are more likely to say the NDIS has
helped across all four domains.

e Parents/carers of former recipients of Commonwealth system supports are more
likely to say that the NDIS helped improve their child’s independence, relationships
with family/friends, and social/recreational life.

State/Territory
Compared to participants living in New South Wales:

e Parents/carers of participants in the Australian Capital Territory, Queensland, South
Australia, and Western Australia are more likely to say that the NDIS has helped
across all four domains.

e Parents/carers of Victorian participants are more likely to say that the NDIS helped
improve their children’s independence, relationships with families/friends and
social/recreational life.

e Parents and carers of Tasmanian participants are more likely to say that the NDIS
helped improve their children’s level of independence, but are less likely to say that
the NDIS improved their child’s access to education.

Level of NDIA support

Parents and carers of participants with higher levels of NDIA support with the planning
process are less likely to say that the NDIS helped improved their child’s outcomes in the
level of independence and relationship with family and friends.

Unemployment rate for LGA of residence

Parents and carers of participants who live in Local Government Areas with higher
unemployment rates are less likely to say that the NDIS improved their child’s level of
independence, relationship with family/friends, and social/recreational life.
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5.2.2 Longitudinal ‘Has the NDIS Helped?’ indicators — participant
characteristics

Analysis of longitudinal indicators by participant characteristics has been examined in two
ways:

1. A simple comparison of the percentage reporting that the NDIS had helped after one,
two and three years in the Scheme with the percentage reporting that the NDIS had
helped after one year in the Scheme. The difference (percentage after two years
minus percentage after one year, as well as after three years minus one year) are
compared for different subgroups.

2. Multiple regression modelling of the probability of improvement / deterioration over
the participant’s second and third years in the Scheme.

Some key features of the analyses for helped question indicators are summarised below.
The NDIS has helped my child become more independent

The percentage of parents/carers reporting that the NDIS helped their child become more
independent increased 6.4% from 57.3% to 63.7% between the first and the second review,
and from 57.3% to 67.2% (9.9% increase) between the first and the third review. Of those
who responded negatively at the first review, 26.4% responded positively at the second
review (improvement) and 39.3% at the third. Table 5.2 sets out the breakdown of the
movements.

Table 5.2 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Longitudinal Responses in cohort No to Yes Yes to No el
Period - .- - . o =  Movement
No Yes Number % Number %
Review 1 to 10,146 13,601 2,674 26.4% 1,158 8.5% +6.4%
Review 2
Review 1 to 2,806 3,768 1,103 39.3% 450 11.9% +9.9%
Review 3

Table 5.3 shows the main drivers of the likelihood of improvement or deterioration.

Table 5.3 — Key drivers of likelihood of transitions of “The NDIS has helped my child
become more independent” response

1st Review to 2" 1st Review to 3™
Review Review
I?:(:‘gegce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. Det. Imp. Det.
N/A Higher annualised plan budget t
N/A Lower level of function ‘ t ‘ t
N/A Higher baseline plan utilisation t

ndis.gov.au 30 June 2020 | Longitudinal Outcomes 134



Reference
Category

Variable

Higher utilisation of capacity

1st Review to 2nd
Review

Relationship with
likelihood of

Imp.

1st Review to 3
Review

Relationship with
likelihood of

Imp.

NIA building supports

N/A Higher utilisation of core supports t
Pre-COVID Review during COVID period ‘

N/A General time trend ‘

N/A Change in time trend post-COVID ‘
Major cities Participant lives in regional area

Agency-managed

Plan is fully self-managed

Agency-managed

Plan is partly self-managed

0-75% capacity
building supports

75%-100% of supports are
capacity building supports

NSW Participant lives in QLD
NSW Participant lives in SA
NSW Participant lives in ACT, NT, TAS
or WA
N/A Participant is older ‘

Entered the
Scheme due to

Participant entered the Scheme
for early intervention

disability
Received Participant received services from
State/Territory Commonwealth programs before
supports joining NDIS
Received Part|C|pa.nt did n.ot previously
State/Territory receive services from ‘
Commonwealth or State/Territory
supports

programs

Did not relocate

Participant relocated to a new
Local Government Area (LGA)
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1st Review to 2nd 1st Review to 3
Review Review

Reference
Category

Variable Relationship with Relationship with
likelihood of likelihood of

Imp. . Imp.

Participant lives in an area with a
N/A higher average unemployment t
rate

Medium Level of

NDIA Support Higher level of NDIA support

Key findings from Table 5.3 are as follows:

e Participants who used a higher percentage of their capacity building supports are
more likely to improve and less likely to deteriorate.

e Participants whose plans are fully self-managed are more likely to improve and less
likely to deteriorate relative to those whose plans are Agency-managed.

e Participants living in Queensland and SA are more likely than those in NSW to
improve.

e Participants who entered the scheme for early intervention are more likely to
deteriorate than those entering due to disability.

e Participants who have lower levels of function are less likely to improve and more
likely to deteriorate.

e Participants who received Commonwealth support services or received neither
Commonwealth nor State/Territory support services prior to joining NDIS are less
likely to deteriorate than former recipients of State/Territory support services.

The NDIS has improved my child’s access to education

The percentage of parents/carers reporting that the NDIS improved their child’s access to
education increased from 36.4% at the first review to 37.4% at the second review (a 1.0%
improvement), and from 36.6% at the first review to 37.9% at the third review (an
improvement of 1.2%). Table 5.4 sets out the breakdown of the movements in responses
between first and second review, and between first and third review.

Table 5.4 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
el |l Responses in cohort No to Yes Yes to No Net
Period - ——- - 00— =  Movement
No Yes Number % Number %
Review 1 to 14,932 8,552 1,661 11.1% 1,424 16.7% +1.0%
Review 2
Review 1 to 4,124 2382 694 16.8% 613 25.7% +1.2%
Review 3

The main drivers of the likelihood of improvement or deterioration are shown in Table 5.5.
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Table 5.5 — Key drivers of likelihood of transitions of “The NDIS has helped my child’s
access to education” response

1st Review to 3™
Review

1st Review to 2nd
Review

Relationship with

Relationship with

Reference
Category

Variable

likelihood of

Imp. Det.

likelihood of

Imp. Det.

N/A Higher annualised plan budget
Higher utilisation of capacity
N/A oo
building supports
N/A Higher utilisation of core supports ‘
NSW Participant lives in ACT, NT, TAS or
WA
NSW Participant lives in QLD
NSW Participant lives in SA
N/A Participant is older ‘ ‘
Non-CALD Participant is CALD

Did not relocate

Participant relocated to a new Local
Government Area (LGA)

N/A

Participant lives in an area with a
higher average unemployment rate

Medium Level of
NDIA Support

Lower level of NDIA support

Medium Level of

Higher level of NDIA support

NDIA Support
Pre-COVID Review during COVID period
N/A General time trend

Key findings from Table 5.5 are as follows:

e Participants who used a higher percentage of their capacity building supports are
more likely to improve and less likely to deteriorate.

e Participants living in the ACT, NT, Tasmania and WA are less likely to deteriorate
than those living in NSW.

o Older participants are less likely to improve.
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e Participants from a CALD background are more likely to improve and less likely to
deteriorate, compared to non-CALD participants.
e The likelihood of deterioration decreases with calendar time.

The NDIS has improved my child’s relationships with family and friends

The percentage of parents/carers reporting that the NDIS improved their child’s relationships
with family and friends increased 3.9% from 45.6% to 49.5% between the first review and
the second review, and from 46.0% to 52.2% between first review and third review. Table
5.6 sets out the breakdown of the movements in responses between first and second review,
and between first and third review.

Table 5.6 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Longitudinal Responses in cohort No to Yes Yes to No el
Period Movement
No Yes Number % Number %
Review 1 to 12,830 10774 2,229 17.4% 1,314 12.2% +3.9%
Review 2
Review 1 to 3,521 3003 963 27.4% 559 18.6% +6.2%
Review 3

The main drivers of the likelihood of improvement or deterioration are shown in Table 5.7.

Table 5.7 — Key drivers of likelihood of transitions of “The NDIS has improved my
child’s relationships with family and friends” response

15t Review to 2" 1st Review to 3™
Review Review
Iée:::'ezce Variable Relationship with Relationship with
gory likelihood of likelihood of

Imp. Det. Imp. Det.

Male Participant is female

N/A Higher baseline utilisation t

N/A Higher annualised plan budget

Higher utilisation of capacity
N/A o
building supports
N/A General time trend ‘

Agency-managed Plan is managed by a plan

manager
Agency-managed Plan is fully self-managed
Agency-managed Plan is partly self-managed
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Reference
Category

0-75% capacity
building supports

Variable

75%-100% of supports are
capacity building supports

1st Review to 2nd
Review

Relationship with
likelihood of

Imp.

1st Review to 3
Review

Relationship with
likelihood of

Imp.

NSW Participant lives in QLD
NSW Participant lives in SA
NSW Participant lives in VIC
NSW Participant lives in ACT, NT, TAS
or WA
N/A Participant is older ‘

Did not relocate

Participant relocated to a new
Local Government Area (LGA)

Participant lives in an area with a

N/A higher average unemployment t
rate

Received Participant received services from
State/Territory Commonwealth programs before

supports joining NDIS

Received Partlclpa_nt did n_ot previously
State/Territory receive services from

Commonwealth or State/Territory
supports

programs

Key findings from Table 5.7 are as follows:

e Participants who use a higher percentage of their capacity building supports are
more likely to improve and less likely to deteriorate.
e Participants residing in Queensland and SA are more likely to improve compared to
those in NSW.
e Participants who have relocated to a different Local Government Area are more likely

to deteriorate than those who did not relocate.

¢ Participants who did not receive Commonwealth or State/Territory support services
prior to joining the NDIS are less likely to deteriorate than former recipients of
State/Territory support services.
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The NDIS has improved my child’s social and recreational life

The percentage of parents/carers reporting that the NDIS improved their child’s social and
recreational life increased by 4.0% from 41.4% to 45.4% between first and second review,
and by 6.0% from 42.4% to 48.4% between first and third review. Table 5.8 sets out the
breakdown of the movements in responses between different reviews.

Table 5.8 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Longitudinal Responses in cohort No to Yes Yes to No L
Period Movement
No Yes Number % Number %
Review 1 to 13,723 9,695 2,128 15.5% 1,187 12.2% +4.0%
Review 2
Review 1 to 3,730 2749 912 24.5% 524 19.1% +6.0%
Review 3

The main drivers of the likelihood of improvement or deterioration are shown in Table 5.9.

Table 5.9 — Key drivers of likelihood of transitions of “The NDIS has improved my
child’s social and recreational life” response

15t Review to 2"d 15t Review to 3
Review Review
Rceaf:e;e::ce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. Det. Imp. Det.
Male Participant is female
N/A Higher annualised plan budget
Higher utilisation of capacity
N/A L
building supports
N/A Higher utilisation of core supports
Pre-COVID Review during COVID period
N/A General time trend ‘

Agency-managed Plan is managed by a plan

manager
Agency-managed Plan is fully self-managed
Agency-managed Plan is partly self-managed

N/A Lower level of function ‘
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Reference
Category

Variable

1st Review to 2nd
Review

Relationship with
likelihood of

Imp.

1st Review to 3
Review

Relationship with
likelihood of

Imp.

NSW Participant lives in QLD
NSW Participant lives in VIC
NSW Participant lives in SA
NSW Participant lives in ACT, NT, TAS
or WA

N/A Participant is older

Participant lives in an area with a
N/A higher average unemployment ‘

rate

Did not relocate

Participant relocated to a new
Local Government Area (LGA)

0-75% capacity
building supports

75%-100% of supports are
capacity building supports

Received Participant received services from
State/Territory Commonwealth programs before
supports joining NDIS
Received Partlclpa_nt did n_ot previously
State/Territory receive services from
Commonwealth or State/Territory
supports

programs

Medium Level of

Higher level of NDIA Support

NDIA Support
Entry due to Participants entered the scheme t
disability through Early Intervention

Key findings from Table 5.9 are as follows:

e Participants who have utilised a higher percentage of their capacity building supports
are more likely to improve and less likely to deteriorate.
o Compared to participants whose plans are Agency-managed, those self-managing
their plans, whether partly or fully, are more likely to improve. Participants with fully
self-managed plans are also less likely to deteriorate than those with Agency-
managed plans.
e Participants living in NSW are less likely to improve between first and third review
than participants living in other States/Territories.
e Participants who relocated to a different Local Government Area (LGA) are more
likely to deteriorate than those who did not.
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Box 5.1 summarises the results of this section.

Box 5.1: Has the NDIS helped? — by participant characteristics

After one year in the Scheme:

Higher plan utilisation is a strong predictor of a positive response across all four areas
surveyed, after one year in the Scheme. In particular, those with very low utilisation
(below 20%) are much less likely to say that the NDIS has helped. The fact that
utilisation tends to be lowest for the starting school to age 14 cohort may contribute to
the observed lower levels of satisfaction across all domains, compared to participants in
other age groups.

Participants who self-manage fully, those who did not receive services from
State/Territory or Commonwealth programs before entering the NDIS, and those with a
higher annualised plan budget were more likely to respond positively after one year in
the Scheme. By contrast, Indigenous participants, those with lower level of function, and
those living in regional or remote areas were less likely to respond positively.

Changes between one and three years in the Scheme:

Participants with higher utilisation of capacity building supports are more likely to
improve and less likely to deteriorate across all domains.

Improvement was more likely for participants who self-manage (either fully or partly),
except in relation to access to education.

Participants who relocated to a different LGA tended to be more likely to deteriorate.

For access to education, CALD participants were more likely to improve and less likely
to deteriorate. However, older participants were less likely to improve.

For the relationships domain, female participants were more likely to improve and less
likely to deteriorate between baseline and third review.

Participants who did not receive Commonwealth or State/Territory support services prior
to joining the NDIS were less likely to deteriorate than those who previously received
State/Territory support services.
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6.

Participants aged 15 to 24: outcome
indicators

6.1 Key findings

Box 6.1: Overall findings for C3 cohort (participants who have been in the
Scheme for three years)

For participants with three years of Scheme experience, the longitudinal analysis
revealed significant improvements across a number of indicators, with the trend
between baseline and first review generally continuing to the second and third reviews.
Improvements were observed particularly in the areas of:

Choice and control: the percentage of participants who make more decisions in their life
than they did two years ago increased by 7.5% over three years, from 58.9% at
baseline to 66.4% at third review. The percentage who choose who supports them
increased by 3.6%, from 31.1% to 34.7%, and the percentage who make most
decisions in their life also increased by 5.1%, from 24.9% to 30.0%, including a 3.6%
increase in the latest year. However, the percentage of participants who expressed a
desire for greater choice and control increased by 16.1% over three years, from 72.2%
to 88.3%.

Health and wellbeing: the percentage who did not have any difficulty accessing health
services increased by 4.1%, from 71.1% to 75.2%, and the percentage who had been
to hospital in the last 12 months decreased by 5.1%, from 26.5% to 21.4% between
baseline and third review.

Lifelong learning: the percentage who have a post-school qualification increased by
5.2% over three years, and the percentage who get opportunities to learn new things
increased by 2.7%. However, the percentage who participate in education, training or
skill development decreased by 11.1% over three years (possibly partly due to
transitioning from school to work).

Work: the percentage of participants in a paid job increased by 11.8%, from 12.7% at
baseline to 24.5% at third review. Of those who have a paid job, the percentage
working 15 hours or more per week increased by 19.2%.

Community participation: the percentage participating in a community group in the last
12 months increased by 14.0%, from 31.1% at baseline to 45.1% at third review. There
were also significant increases in the percentage who spend their free time doing
activities that interest them (from 76.1% to 82.7%), and the percentage who know
people in their community (51.6% to 58.6%). However, the percentage who wanted to
do certain things in the last 12 months but could not increased by 12.1%, from 55.4% to
67.5% from baseline to third review.
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Box 6.2: Overall findings for C2 cohort (participants who have been in the
Scheme for two years)

For participants with two years of Scheme experience, results of the longitudinal
analysis were generally consistent with the findings for those with two years of
experience. Improvements over the two years in the Scheme were observed in the
areas of:

Choice and control: the percentage of participants who make more decisions in their life
than they did two years ago increased by 6.9%, from 56.7% at baseline to 63.6% at
second review. The percentage who choose what they do each day increased by 2.4%,
from 41.3% to 43.7%, and the percentage who make most decisions in their life
increased by 3.8%, from 25.4% to 29.2%, including a 3.0% increase in the latest year.
However, the percentage of participants who expressed a desire for greater choice and
control increased by 8.6%, from 82.1% to 90.7%.

Health and wellbeing: the percentage who had been to hospital in the last 12 months
decreased by 6.9%, from 28.7% to 21.7%, and the percentage who did not have any
difficulties accessing health services increased by 3.3%, from 66.1% to 69.4%, between
baseline and second review.

Work: the percentage of participants in a paid job increased by 6.4%, from 15.3% at
baseline to 21.7% at second review, and the percentage of these participants who work
15 hours or more per week increased by 12.7%, from 40.5% to 53.2%, including a 5.1%
increase in the latest year.

Lifelong learning: the percentage who get the opportunity to learn new things increased
by 3.5% over two years, from 60.7% to 64.2%.

Community participation: the percentage participating in a community group in the last
12 months increased by 10.7%, from 32.4% at baseline to 43.1% at second review.
There were also significant increases in the percentage who spend their free time doing
activities that interest them (from 75.5% to 80.2%), and the percentage who know
people in their community (55.2% to 60.5%). However, the percentage who wanted to
do certain things in the last 12 months but could not increased by 6.6%, from 63.5% to
70.1%, between baseline and second review.
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Box 6.3: Overall findings for C1 cohort (participants who have been in the
Scheme for one year)

For participants with one year of Scheme experience, results of the longitudinal analysis
were generally consistent with the findings for participants who have been in the
Scheme for a longer period. Improvements over the year in the Scheme were observed
in the areas of:

Choice and control: the percentage of participants who make more decisions in their life
than they did two years ago increased by 4.9%, from 54.8% at baseline to 59.6% at first
review. The percentage who choose how they spend their free time increased by
14.5%, from 51.8% to 66.3%. However, the percentage of participants who expressed a
desire for greater choice and control increased by 4.9%, from 82.6% to 87.5%.

Health and wellbeing: the percentage who had been to hospital in the last 12 months
decreased by 4.4%, from 27.9% to 23.4%. The percentage who did not have any
difficulties accessing health services increased by 1.3%, from 69.9% to 71.2%, between
baseline and first review.

Work: the percentage of participants in a paid job increased by 2.4%, from 17.7% at
baseline to 20.1% at first review, and the percentage working 15 hours or more
increased by 4.6%.

Lifelong learning: the percentage who get the opportunity to learn new things increased
by 2.6% over one year, from 57.6% to 60.2%.

Community participation: the percentage participating in a community group in the last
12 months increased by 5.4%, from 34.9% at baseline to 40.4% at first review. There
were also significant increases in the percentage who spend their free time doing
activities that interest them (from 73.1% to 77.3%), and the percentage who know
people in their community (50.6% to 53.8%). However, the percentage who wanted to
do certain things in the last 12 months, but could not increased by 3.9%, from 63.8% to
67.7%, between baseline and first review.
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Box 6.4: Outcomes by key characteristics for participants aged 15 to 24

¢ Longitudinal outcomes vary with participant level of function. Participants with a higher
level of function tend to exhibit higher rates of improvement than those with a lower level
of function.

¢ Participants with a hearing impairment generally experience better outcomes.
Additionally, participants with cerebral palsy are less likely to deteriorate with regard to
knowing people in their community.

e Participants from regional areas are more likely to improve over time in knowing people
in their community. They were also more likely to want to see their friends more often
compared to baseline levels.

¢ Participants from a CALD background are more likely to deteriorate over time with
respect to making most decisions in life, and knowing people in the community.

¢ Indigenous participants were more likely to start wanting more choice and control, and
more likely to improve with respect to knowing people in their community.

¢ Relocating to a new LGA was significant in a large number of models, with the direction
of the effect being mostly negative but sometimes mixed or positive. For example,
participants who relocated were more likely to improve on the indicator “I make most
decisions in my life”. However, they were more likely to deteriorate with respect to
having a regular doctor and knowing people in their community.

e COVID-19 variables were significant in at least one model for all indicators, however the
direction of the effect was mixed, being favourable in some models but unfavourable in
others. For example:

- Participants were generally less likely to report an improvement between reviews with
respect to making more decisions than they did two years ago, when the later review
occurred during the pre-COVID period.

- Participants who gave their second response during the COVID period were less likely
to change their response from “Yes” (wanting to see their friends more often) to “No”
(not wanting to see them) in all transitions from baseline.

- However, participants were less likely to deteriorate between baseline and second
review in relation to wanting to do certain things in the last 12 months but being unable
to, when the later response occurred during the COVID period.
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Box 6.5: Has the NDIS helped? — participants aged 15 to 24

Opinions on whether the NDIS has helped vary considerably by domain for the young
adult cohort at first review, being lowest for work (18.5% after one year in the Scheme,
decreasing to 16.3% after two years in the Scheme and 15.0% after three years in the
Scheme), and highest for daily living (60.7% after one year in the Scheme, increasing to
65.4% after two years in the Scheme and 69.5% after three years in the Scheme).

Higher plan utilisation, and in particular higher utilisation of capacity building supports,
is strongly associated with a positive response across most domains, after one, two and
three years in the Scheme. Perceptions also tended to improve with increasing
participant age. Participants from Western Australia tended to be more positive, and
those from Tasmania less positive.

The percentage who think that the NDIS has helped increased between first and third
review across all domains except home and work, where small decreases were
observed, and lifelong learning, where there was little change. The likelihood of
improvement/deterioration varied by participant characteristics:

Higher plan utilisation, and in particular utilisation of capacity building supports, is
associated with a higher likelihood of improvement and a lower likelihood of
deterioration.

Where the plan is self-managed either fully or partly, participants were more likely to
improve in the choice and control, daily living, and health and wellbeing domains.

For a number of domains, in particular daily living and home, higher annualised plan
budget was associated with a higher likelihood of improvement.

Female participants were more likely to improve in the lifelong learning domain but less
likely to improve in the work domain.
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6.2 Outcomes framework questionnaire domains

Typically the young adult (15 to 24 year old) cohort is characterised by increasing levels of
independence and participation in community, with some moving out of the family home, and
transitioning from school to employment or further study.

For participants aged 15 to 24, the eight outcome domains are:

e Choice and control (CC)

e Daily living (DL)

¢ Relationships (REL)

e Home (HM)

¢ Health and wellbeing (HW)

o Lifelong learning (LL)

e Work (WK)

e Social, community and civic participation (S/CP)

The LF contains a number of extra questions for participants aged 15 and over, across all
domains, but particularly in the health and wellbeing domain.

Participants answer the outcomes questionnaire applicable to their age/schooling status at
the time of interview. Hence the 15 to 24 cohort comprises participants who are aged
between 15 and 24 when they enter the Scheme, and includes responses at all review time
points until they turn 25.

6.3 Longitudinal indicators — overall

Summary of significant changes

Longitudinal analysis describes how outcomes have changed for participants during the time
they have been in the Scheme. Included here are participants who entered the Scheme
between 1 July 2016 and 30 June 2019, for whom a record of outcomes is available at
scheme entry (baseline) and at one or more of the three time points: approximately one year
following scheme entry (first review), approximately two years following scheme entry
(second review), and approximately three years following scheme entry (third review).

For this year’s report, results are shown separately by entry year cohort, including the value
of the indictator at baseline and each yearly review, as well as the change in the latest year,
and the change between baseline and latest review. For example, for 2016-17 entrants,
results at baseline, first review, second review, and third review are shown, as well as the
change between second review and third review, and the change from baseline to third
review.

There have been a number of improvements across all domains for the time periods being
considered. Often, improvements tend to be greater in the earlier years in the Scheme, with
smaller improvements observed in later years. Hence the change from baseline to latest
review tends to be greater than the change over the latest year, for participants who have
been in the Scheme for more than a year.

Table 6.1 summarises changes for selected indicators across the two time periods.
Indicators were selected for the tables if the change, either overall or for the latest year, was
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statistically significant?® and had an absolute magnitude greater than 0.02 for at least one
entry year cohort.

Table 6.1 Selected longitudinal indicators for participants aged 15 to 24

Indicator at: Change Significant
Domain : Cohort Baseline Review Review Review Latest Overall Latest Overall
(Form) Indicator 1 y 3 year year
% who do not have more C3 8.3% 7.0% 6.4% 6.1% -0.2% -21% * **
CC (SF) control than 2 years ago, C2 9.2% 7.7% 7.0% -0.7% -2.3% > >
factors unrelated to disability c1 9.8% 8.5% 1.4% 1.4% o ok
% who make more decisions C3 58.9% 63.5% 65.1% 66.4% 1.3% 7.5% ** **
CC (SF) in their life than they did 2 C2 56.7% 60.8% 63.6% 2.9% 6.9% * **
years ago C1 54.8%  59.6% 49%  4.9% b *
C3 31.1% 32.0% 32.6% 34.7% 21% 3.6% * **
0,
CC(SF) 7who °h°°tf]eer‘;]"h° supports 5 329%  335%  35.1% 17%  2.2% = o
C1 34.3% 34.5% 0.2% 0.2%
C3 40.6% 422%  423%  45.0% 2.7% 4.4% ** **
0,
CC(SF) who Ch;’:(fﬁ (‘;‘g‘yat theydo 413%  417%  437% 20%  2.4% = o
C1 42.9% 43.6% 0.7% 0.7% * *
C3 24.9% 25.2% 26.4% 30.0% 3.6% 5.1% ** **
o -
CC(sF) 7 Whomake most dedisions ¢ 254%  262%  29.2% 30%  3.8% o =
C1 271% 28.1% 1.0% 1.0% ** **
% who say lack of support is C3 30.6% 32.4% 33.0% 31.2% -1.8% 0.6%
HM (SF) a barrier to living in a home Cc2 36.7% 36.6% 34.6% -2.0% -2.1% * *
they would choose o 39.6%  39.5% 00%  0.0%
% who did not have any C3 71.1% 72.3% 74.3% 75.2% 0.9% 4.1% * **
HW (SF) difficulties accessing Cc2 66.1% 68.0% 69.4% 1.4% 3.3% > **
health services
C1 69.9% 71.2% 1.3% 1.3% * **
C3 26.5% 22.8% 22.6% 21.4% -1.2% -5.1% * **
% who have been to the o 0 0 510 A Qo *x o
HW (SF) hospital in the last 12 months C2 28.7% 23.8% 21.7% 2.1% 6.9%
C1 27.9% 23.4% -4.4% -4.4% * **
C3 77.8% 84.6% 88.5% 89.6% 1.0% 11.8% ** **
% who have a doctor they o o o o o *x *x
HW (SF) see on a regular basis C2 82.3% 86.5% 88.6% 21% 6.3%
C1 82.7% 86.2% 3.5% 3.5% ** **
C3 51.6% 64.5% 72.6% 77.7% 5.1% 26.1% ** *
0,
LL (SF) 7o Who °°m§t')‘zt$g Year12or o, 49.4%  595%  68.8% 9.3%  194% o
C1 52.9% 60.8% 8.0% 8.0% ** **
C3 19.1% 21.4% 22.3% 24.3% 1.9% 5.2% ** *
% who have post-school o o o o o ok ok
LL (SF) qualification C2 19.8% 21.7% 23.1% 1.4% 3.3%
C1 21.1% 22.3% 1.2% 1.2% ** **
C3 62.4% 64.7% 64.8% 65.1% 0.3% 2.7% *
% who get opportunities to o o o 0 o o o
LL (SF) learn new things C2 60.7% 63.3% 64.2% 0.9% 3.5%
C1 57.6% 60.2% 2.6% 2.6% ** **

25 McNemar'’s test at the 0.05 level.
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Indicator at: Change Significant

Domain Review Review Review Latest Latest

(Form) Indicator Cohort Baseline 1 2 3 year Overall Overall
C3 12.7% 17.0% 21.0% 24.5% 3.5% 11.8% > >
o .
WK (SF) 7o whoare currently working -, 153%  18.7%  21.7% 3.0%  6.4% - >
in a paid job
C1 17.7% 20.1% 2.4% 2.4% ** *
C3 33.1% 44.2% 47.2% 52.3% 5.1% 19.2% > *
% who are working 15 hours o o o o o ok "k
WK (SF) or more per week C2 40.5% 48.1% 53.2% 5.1% 12.7%
C1 40.9% 45.5% 4.6% 4.6% ** *
S/cP % who spend their free time C3 76.1% 80.6% 81.6% 82.7% 1.1% 6.6% * *
(SF) doing activities C2 75.5% 79.1% 80.2% 1.1% 4.8% > >
that interest them c1 73.1% 77.3% 4.2% 4.2% *x *x
C3 11.8% 13.8% 14.1% 14.5% 0.3% 2.6% *
%CF'; % who are currently a c2 124%  13.6%  14.3% 0.7%  2.0% . -
volunteer ’ ’ ’ ’ ’
C1 12.8% 13.3% 0.5% 0.5% * *
"(o who have been acti\_/ely C3 31.1% 37.2%  427%  451% 2.4% 14.0% * **
S/CP involved in a community, c2 324%  387%  43.1% 44%  10.7% - -
(SF) cultural or religious group in
the last 12 months C1 34.9% 40.4% 5.4% 5.4% ** *
C3 51.6% 56.2% 57.7%  58.6% 0.9% 7.0% * **
o . .
SICP % who know people in their -, 55.2%  58.8%  60.5% 17%  5.4% > -
(SF) community
C1 50.6% 53.8% 3.2% 3.2% * *
% who feel they are able to C3 32.2% 34.1%  33.3% 34.6% 1.3% 2.4% * *
SICP have a say with their support ., 30.9%  31.8%  32.8% 10%  1.9% * -
(SF) services most of the time or
all of the time C1 31.9% 32.5% 0.6% 0.6% * *
C3 60.4% 50.9% 736% 585% | -151%  -1.9% *
o,
CC(LF) o Whochoose how they c2 37.1%  62.9%  62.9% 0.0%  25.8% .
spend their free time
C1 51.8% 66.3% 14.5% 14.5% * *
C3 32.1% 453% 415%  54.7% 13.2%  22.6% *
0,
CC(LF)  who chogse where fhey ¢z 402%  485%  46.2% 23%  6.1%
C1 43.8% 45.6% 1.8% 1.8%
% who have someone C3 71.4% 85.7% 76.2% 71.4% -4.8% 0.0%
REL (LF) outside their home to call on C2 67.8% 80.0% 79.1% -0.9% 11.3%
for emotional support c1 62.3%  76.4% 142%  14.2% . .
C3 71.4% 85.7% 71.4% 71.4% 0.0% 0.0%
% who have someone to call o o o o o
REL (LF) onin a crisis C2 69.6% 78.3% 79.1% 0.9% 9.6%
C1 61.6% 75.2% 13.5% 13.5% * *
C3 58.7% 87.0% 89.1% 84.8% -4.3% 26.1% *
% who feel happy with their o o o o o "
REL (LF) relationship with staff C2 75.7% 90.4%  93.0% 2.6% 17.4%
C1 70.5% 85.4% 14.9% 14.9% > *
% Who make decisions in_ C3 13.2% 13.2%  20.8% 15.1% -5.7% 1.9%
HM (LF)  Planning fora home of their ) 121%  16.7%  27.3% 106%  15.2% . .
own with or without the help
of others C1 12.4% 20.7% 8.3% 8.3% * *
S/cp % who feel safe or very safe C3 7.7% 19.2% 17.3% 19.2% 1.9% 11.5% *
(LF) when walking alone in their Cc2 9.1% 18.2% 11.4% -6.8% 2.3%
local area after dark c1 124%  14.5% 21%  2.1%
S/CP Of those who were eligible to c3 Numbers are too small
(LF) vote at the last federal C2 71.1% 87.5% 84.4% -3.1% 13.3% *
1 0,
election, % who voted c1 89.8%  89.8% 0.0%  0.0%
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Indicator at: Change Significant
Domain : Cohort Baseline Review Review Review Latest Overall Latest Overall
(Form) Indicator 1 2 3 year
C3 13.2% 13.2% 28.3% 30.2% 1.9% 17.0% *
o . .
WK (LF) 7 havehadjob(s)inthepast o, 30.3%  318%  32.6% 08%  2.3%
12 months
C1 22.2% 27.2% 5.0% 5.0% * *
C3 13.2% 15.1% 28.3% 20.8% -7.5% 7.5%
% who have worked in a o o o o o *
WK (LF) casual job in the past year Cc2 12.1% 20.5% 22.7% 2.3% 10.6%
C1 15.4% 16.3% 0.9% 0.9%
% who have had a flu C3 41.5% 22.6% 283%  41.5% 13.2% 0.0%
HW (LF) vaccination in the last 12 Cc2 34.1% 38.6% 53.0% 14.4% 18.9% * **
months c1 26.9%  35.8% 89%  8.9% * *
Context dependent
C3 77.3% 78.2% 78.0% 75.7% -2.3% -1.6% * *
HM (SF) % who live with parents C2 771% 76.9% 75.1% -1.7% -1.9% * **
C1 78.8% 77.5% -1.3% -1.3% * **
% who live in a private home C3 82.1% 81.6% 80.8% 78.9% -1.8% -3.2% * **
HM (SF) owned or rented C2 81.1% 80.9% 79.6% -1.3% -1.5% > >
from private landlord c1 81.6% 80.8% 0.7% 0.7% *x o
C3 57.9% 51.5%  46.5%  44.4% 21%  -13.4% ** **
o .
WK (SF) 7 whoarenotworkingand ., 57.9%  534%  49.7% 37%  -82% ™ **
not looking for work
C1 55.8% 52.3% -3.5% -3.5% ** **
C3 84.7% 75.0% 68.9% 56.3% | -12.6% -28.4% ** **
Of those who are studying, o o o 2o } o *x o
WK (SF) % who study full-time Cc2 81.2% 74.8% 65.9% 8.9% 15.3%
C1 80.1% 75.6% -4.5% -4.5% ** **
C3 72.2% 82.0% 86.9% 88.3% 1.3% 16.1% ** **
% who want more choice o o o o o *x *5
CC (SF) and control in their life Cc2 82.1% 87.5% 90.7% 3.2% 8.6%
C1 82.6% 87.5% 4.9% 4.9% ** **
C3 56.4% 60.4% 63.3% 64.4% 1.1% 8.0% ** **
o . .
REL (sF) 70 Whowould ke fo see thelr ¢y 614%  636%  65.8% 23%  4.4% o o
C1 64.1% 66.5% 2.5% 2.5% * **
Of those who are happy with C3 69.4% 66.6% 65.3% 64.3% -0.9% -5.0% ** **
their current * o
HM (SF) home, % who would like to Cc2 66.9% 65.2% 64.1% -1.1% -2.8%
live there in 5 years time C1 67.4% 65.9% -1.5% -1.5% * **
Of those who participate in C3 30.7% 30.0% 30.1% 28.4% -1.7% -2.4%
LL (SF) training, % who dosoin a Cc2 28.1% 27.6% 28.3% 0.7% 0.2%
disability education facility c1 27.6% 26.9% 0.7% 0.7% * *
Of those who participate in C3 60.6% 60.8% 59.3% 57.8% -1.5% -2.8% *
training, % who are in a o o o N 3o 0 Ko
LL (SF) class for students with Cc2 60.8% 60.3% 60.0% 0.3% 0.8%
disability C1 57.1% 56.7% -0.4% -0.4%
% who are currently C3 53.5% 43.3% 33.8% 23.5% | -10.3% -30.0% * **
LL (SF) participating in educational Cc2 51.8% 41.4% 30.1% -11.3%  -21.7% > >
activities ct 450%  36.4% 86%  -8.6% - -
C3 11.3% 15.1% 24.5% 73.6% 49.1% 62.3% ** **
S/CP % who were eligible to vote o o o o o *x *
(LF) at the last federal election C2 40.2% 39.4% 55.3% 15.9% 15.2%
C1 34.6% 48.2% 13.6% 13.6% ** **
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Indicator at: Change Significant

Domain Review Review Review Latest Latest

Indicator Cohort Baseline 1 2 3 ear Overall ear Overall
% who feel able to advocate c3 321%  29.7% 272% 266% | -0.7%  -5.6% * *x
CC (SF) (stand up) for C2 30.6%  27.8%  26.3% 1.4%  -4.2% ** *x
themselves c1 26.8%  25.1% A7%  1.7% * *
c3 86.2%  845%  825% 81.8% | -0.7%  -4.4% *x
. .
HM(SF) * WE‘; gftﬂzgﬁk’/ ;"::]h the Cc2 822%  81.8%  80.1% AT7%  21% . o
c1 80.5%  80.1% 0.4%  -0.4%
c3 87.8%  86.9% 854% 85.3% | -02%  -2.5% *x
% who feel safe or very safe o o o 4 70 1 R0 o "k
HM (SF) i thor home C2 85.7%  85.7%  84.1% 1.7% 1.6%
c1 84.3%  82.8% 15%  -1.5% ** *x
c3 70.7%  682% 67.1% 66.7% | -04%  -4.0% * *x
. .
HW (SF) X/ZQT.Z%{ a\tzrtyhz'g:dei':g d, c2 68.0%  67.8%  66.5% 13%  -1.4% . .
c1 68.9%  66.8% 2.0%  -2.0% ** *x
% who feel safe getting out c3 448%  446%  424%  425% | 01% = -2.3% * *
HW (SF) and about in their C2 41.9%  405%  39.6% 09%  -2.3% * *x
community c1 37.6% 36.9% 07%  -0.7% * *
% who currently attend or c3 265%  25.0%  23.8% 242% | 04% = -2.3% * *x
LL (SF) previously attended C2 28.0%  265%  25.9% 06%  -21% ** *x
school in a mainstream class c1 30.1% 28.9% 1.2% 1.2% * ok
% who currently participate c3 475%  48.8%  44.4%  36.4% | -81% -11.1% ** *x
LL (SF) in education, training or skill Cc2 48.1% 46.3% 40.4% -5.9% -7.8% > >
development C1 420%  40.4% 1.6%  -1.6% * *
% who wanted to do certain c3 55.4%  62.6% 662% 67.5% | 1.3% = 12.1% *x *x
%%’ things in the last C2 63.5%  67.8%  70.1% 2.3% 6.6% ** *x
12 months, but could not c1 63.8% 67.7% 3.9% 3.9% ok *k
% who have been offered c3 52.8%  491%  66.0% 50.9% | -15.1%  -1.9%
HW (LF) education and support for C2 47.0% 46.2% 41.7% -4.5% -5.3% *
sexual health c1 462%  41.1% 5.0%  -5.0%

Key findings from Table 6.1 include:

o There have been considerable improvements in the social, community and civic
participation domain:

o Participants are more involved in their community, with an increase in the
percentage of participants who have been actively involved in a community,
cultural or religious group in the last 12 months:

» Forthe C3 cohort, by 14.0% over three years in the Scheme, including
a 2.4% increase over the latest year

= For the C2 cohort: by 10.7% over two years in the Scheme, including
a 4.4% increase over the latest year

= For the C1 cohort: by 5.4% over one year in the Scheme.

o The percentage of participants who know people in their community has
continued to increase (by 7.0% over three years for the C3 cohort, including
an increase of 0.9% over the latest year; by 5.4% over two years for the C2
cohort, including an increase of 1.7% over the latest year; and by 3.2% over
one year for the C1 cohort).
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o The percentage of participants who spend their free time doing activities that
interest them has also continued to increase (by 6.6% over three years, 4.8%
over two years, and 4.2% over one year for the C3, C2, and C1 cohorts,
respectively. Increases of 1.1% in the latest year were also observed for both
the C3 and C2 cohorts).

e Choice and control indicators have also continued to improve:

o More participants are able to choose who supports them, with significant
increases of around 2% over the latest year for the C3 and C2 cohorts, and to
choose what they do each day (significant increases of 2.7%, 2.0%, and 0.7%
in the latest year for the C3, C2, and C1 cohorts, respectively).

o Participants are more likely to make most decisions in their life (significant
increases of 3.6%, 3.0%, and 1.0% over the latest year for the C3, C2, and
C1 cohorts, respectively).

o The percentage who make more decisions than two years ago has increased
by 7.5% over three years, 6.9% over two years, and 4.9% over one year for
the C3, C2 and C1 cohorts respectively, including significant increases over
the latest year for the C3 and C2 cohorts. (These results possibly partly
reflect increasing age).

e The desire for greater choice and control has also continued to increase. For the C3
cohort, there has been a 16.1% increase over three years, including a 1.3% increase
over the latest year. Increases have also been observed for the C2 (latest year and
overall) and C1 cohorts. Whether this is a positive or a negative change depends on
the reasons (for example, it could reflect increasing awareness that choice and
control is possible).

e There has been a considerable increase in the percentage who are happy with their
relationships with staff?® over the first year in the Scheme. However, no significant
change was observed over the latest year in the Scheme for the C3 or C2 cohorts.

e The percentage of participants who say they get opportunities to learn new things
has increased by 2.7% over three years in the Scheme, 3.5% over two years in the
Scheme, and 2.6% over one year in the Scheme for the C3, C2 and C1 cohorts,
respectively. The percentage with a post-school qualification has also increased, by
5.2%, 3.3%, and 1.2%, respectively. However, the percentage who attend school in a
mainstream class has decreased.

o The percentage of participants working in a paid job has increased (by 11.8% over
three years in the Scheme, 6.4% over two years in the Scheme, and 2.4% over one
year in the Scheme for the C3, C2 and C1 cohorts, respectively), along with the
percentage working 15 hours or more per week (by 19.2%, 12.7%, and 4.6%,
respectively). The percentage of participants who volunteer has also increased.

¢ Whilst self-rated health has deteriorated, health services have become more
accessible, with the percentage of participants reporting no difficulty in accessing
health services increasing by 4.1% over three years, 3.3% over two years, and 1.3%
over one year for the C3, C2 and C1 cohorts, respectively. Additionally, the
percentage of participants who say they have a regular doctor has increased for all
cohorts (for example, by 11.8% for the C3 cohort, including a 1.0% increase in the
latest year).

26 This may partly reflect participants without staff at baseline responding “no” at baseline then
subsequently changing their answer to “yes” once they have staff and are happy with them, at review.
An option “I don’t have any staff’ was added, commencing for the 2019 LF interviews.
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o The percentage of participants who feel they are able to advocate for themselves has
continued to decrease, by 0.7% to 1.7% in the latest year.

e The percentage who are happy with the home they live in has decreased overall and
for the latest year, possibly due to a desire to move out of the family home. Feelings
of safety in the home (as well as out in the community) have also declined.

Living and housing arrangements

Looking at longitudinal change, for participants who have been in the Scheme for three
years or more at 30 June 2020, there has been a reduction in the percentage living in a
privately owned home, and slight increases in the percentages living in private or public
rental properties. The percentage living in supported accommodation has also increased
slightly, from 3.0% to 5.4% (Figure 6.1).

Figure 6.1 Participant housing arrangements — longitudinal changes for participants

who have been in the Scheme for three years or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
11.5% 3.0%

2nd Review 19.6%
3rd Review SR

3.2%

B Private home: owned by self/family Private home: rented from private landlord
B Private home: rented from public landlord @ Supported accommodation
Other
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6.4 Longitudinal indicators — participant characteristics

Section 2.4 describes the general methodology used to analyse longitudinal outcomes by
participant characteristics.

Table 6.2 shows the five groups of transitions that have been modelled for participants aged
15 to 24, and the transitions contributed by each of the C1, C2 and C3 cohorts.
Improvements and deteriorations have been considered separately, resulting in 10 different
models for each indicator.

Table 6.2 Transitions contributing to the models for cohorts C1, C2 and C3’

‘e 2 year 3 year
| R e e transitions?’ transitions
Baseline to first First review to Second review Baseline to Baseline to
review second review to third review Second Review Third Review
C3 B -> R1 R1 - R2 R2 - R3 B »> R2 B > R3
C2 B -> R1 R1 - R2 B »> R2
C1 B -> R1

‘B=baseline, R1=first review, R2=second review. The arrow represents transition between the two time points.

Some key features of the analyses for selected indicators, for participants aged 15 to 24, are
summarised below. Table 2.3 in Section 2.4 includes a table explaining the meaning of the
arrow symbols used in the tables.

27 There is another two-year transition, from first review to third review, however the amount of data
for this transition is smaller and to keep the presentation manageable it has not been included.
Results from selected models for this transition were generally consistent with baseline to second
review (but tended to identify a smaller number of predictors, due to the smaller amount of data).

ndis.gov.au 30 June 2020 | Longitudinal Outcomes 155



| make more decisions in my life than | did two years ago

The percentage of participants reporting that they make more decisions in their life than they
did two years ago has increased significantly from baseline to all reviews, with net increases
of 4.5%, 6.8% and 7.5% from baseline to the first, second and third review, respectively.
This was a result of improvements offset by deteriorations as set out in Table 6.3 below.

Table 6.3 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baselneto | 11992 | 15253 | 2226 18.6% 1,002 6.6% +4.5%
Baseline o | 5,041 6,748 1,480 29.4% 680 10.0% +6.8%
B;Z‘s:'e"‘,f ;° 1,626 2,322 1,048 35.5% 281 12.0% +7.5%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 6.4 below.

Table 6.4 Key drivers of likelihood of transitions in “I make more decisions in my life
than I did two years ago” response

1 step transitions 2 s.tt?p g s.t(?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Reference . Review Third Review Review
Variable
Category

Relationship Relationship = Relationship Relationship = Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of @ likelihood of

Participant lives ‘

NSW in VIC

Participant lives

NSW in QLD

Disability is
cerebral palsy or
Autism another
neurological

disorder

Disability is a
Autism sensory
disability

Disability is

Autism «Other”
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Reference

Category

Variable

2 step

1 step transitions transitions

Baseline to
Second
Review

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with

likelihood of likel

3 step
transitions

Baseline to
Third Review

Relationship

with
ihood of

N/A Participant is
older
Male Participant is
female
Lower level of
N/A function ‘ t ‘ t ‘ t ‘ t ‘ t
Non-CALD Participant is ‘ ‘ t t ‘ t ‘
CALD
Higher School
Leaver
NIA Employment
Supports
Higher other
N/A employment
supports
Higher self-
N/A managed
employment
supports
Higher utilisation
of capacity
NIA building
supports
Higher utilisation
NIA of core supports t t ‘ t
30-60% 0-15% of
capacity supports are
building capacity building ‘ t ‘ ‘ ‘ ‘ t
supports supports
30-60% 15-30% of
capacity supports are
building capacity building t ‘ ‘ t
supports supports
30-60% 60-100% of
capacity supports are
building capacity building
supports supports
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Reference
Category

30-60%

Variable

1 step transitions

Baseline to First Review
First Review to Second

2 step
transitions

Second Baseline to
Review to Second

Review Third Review Review

Relationship  Relationship  Relationship  Relationship

with with

with with

likelihood of likelihood of likelihood of likelihood of

3 step

transitions

Baseline to
Third Review

Relationship

with

likelihood of

. 5-100% of
capacity
wiing | supponere | & ' Ll '
supports P PP
Agency- Plan is fully self-
managed managed
Agency- Plan is self-
managed managed partly
Participant lives
Major cities outside a major
city
Participant
Did not relocated to a
relocate new Local t t
Government
Area (LGA)
Review during
Pre-COVID | covID period ) 2 2 ! 2
General time
N/A trend ‘
Participant did
Reconvea | PoLreOeY
State/
Territory from
subports Commonwealth
PP or State/Territory
programs

Medium level

Higher level of

of NDIA $
support NDIA support
Participant lives
in an area with a
N/A higher average

unemployment
rate

2

L)

Key findings from Table 6.4 include:
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¢ Participants living outside a major city were more likely to improve (transition from not
making more decisions to making more decisions) between baseline and first,
second or third reviews, and between second and third review.

e Participants living in Queensland were more likely to improve from baseline to first
and second reviews, as well as between first and second review than participants
living in NSW.

e Participants with lower level of function were less likely to improve and more likely to
deteriorate in all models.

¢ Participants for which capacity building supports made up less than 15% of total
supports were less likely to improve across all models and were more likely to
deteriorate from baseline to first review and baseline to third review.

¢ Participants who had a review in the COVID period were less to improve from
baseline to second or third review, and between first and second review.

| make most decisions in my life

The percentage of participants who report making most decisions in their lives has increased
from baseline to all reviews, with net increases of 0.8%, 3.3% and 5.1% from baseline to the
first, second and third review, respectively. This was a result of improvements offset by
deteriorations as set out in Table 6.5 below.

Table 6.5 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period N Yes Number % Number % Movement
Baselnelo | 20078 | 7,181 989 4.9% 762 106% | +0.8%
Baselnelo | sg27 2,967 866 9.8% 475 16.0% +3.3%
Baseline > | 2,073 984 399 13.4% 197 20.0% +5.1%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 6.6 below.
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Table 6.6 Key drivers of likelihood of transitions in “I make most decisions in my life”
response

1 step transitions 2 s.t(?p : s.t(.ep
transitions transitions

Baseline to First Review Second Baseline to Baseline to

First Review to Second Review to Second Third Review

Reference . Review Third Review Review
Variable

Category

Relationship Relationship = Relationship Relationship = Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of @ likelihood of

NSW Participant lives ‘

inVIC

NSW Participant lives t

in QLD

Participant lives

NSW in SA

Disability is
cerebral palsy or
Autism another
neurological

disorder

Disability is a
. Down syndrome
Autism or an intellectual ‘ ‘
disability

Disability is a
Autism psychosocial
disability

Disability is a
Autism sensory
disability

Disability is

Autism “Other”28

Participant is

N/A older

Participant is
female

Non-cALD | Fariobantis | g g § $ 34 11 3

Male

28 Includes disabilities where numbers are too small to be modelled separately, as well as those not
included in one of the 17 NDIS disability groups. Includes ABI, stroke, multiple sclerosis, spinal cord
injury and other physical disabilities.
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Reference

Category

Variable

1 step transitions

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Review to
Third Review

Relationship

likelihood of

2 step
transitions

Second
Second
Review

with with

Baseline to

Relationship

likelihood of

3 step
transitions

Baseline to
Third Review

Relationship
with
likelihood of

Lower level of
N/A function ‘ t ‘ t ‘ ‘ t ‘ t
Higher School
Leaver
N/A Employment
Supports
Higher
Australian
N/A Disability t
Enterprise
payments
Higher
N/A annualised total t ‘ t ‘ ‘
funding
Higher baseline
NIA utilisation ‘ t t ‘ ‘ t ‘ t
Higher utilisation
of capacity
N/A building ‘ t
supports
Higher utilisation
N/A of core supports ‘ t
30-60% 15-30% of
capacity supports are
building capacity building ‘ ‘ ‘
supports supports
30-60% 60-100% of
capacity supports are
building capacity building
supports supports
-60°
30-60% 5-100% of
capacity
- supports are
building capital supports
supports P PP
Plan is managed
Agency- by a plan
managed
manager
Agency- Plan is fully self- ‘
managed managed
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Reference
Category

1 step transitions 2 S't(?p 3 s.t(?p
transitions transitions

Baseline to First Review Second Baseline to Baseline to

First Review to Second Review to Second Third Review

Variable Review Third Review Review

Relationship Relationship = Relationship Relationship = Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of @ likelihood of

Agency- Plan is partly
managed self-managed
Participant lives
Major cities outside a major
city
Participant
Did not relocated to a
new Local
relocate
Government
Area (LGA)
Review during
Pre-COVID | ¢ovID period 2 3
General time
NIA trend ‘
Participant
Entry due to entered the
. . scheme through
disability
Early
Intervention
Medium
level of Lower level of
NDIA NDIA support
support
Medium
level of Higher level of
NDIA NDIA support
support
Participant lives
in an area with a
N/A higher average ‘ t
unemployment
rate

Key findings from Table 6.6 include:

Disability has a significant impact on the percentage of participants who make most
of the decisions in their lives. Participants with sensory disabilities were more likely to
improve from baseline to first review, second and third review as well as between
second and third review. These participants were also less likely to deteriorate in all
models from baseline as well as between first and second review. Participants with
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Down syndrome were less likely to improve between baseline and first or third
review, although they were also less likely to deteriorate between baseline and third
review. Participants with a psychosocial disability were more likely to improve
between first and second review and between second and third review, and were
less likely to deteriorate between baseline and first or second review. Participants
with disabilities in the “Other” category (which includes ABI, stroke, multiple sclerosis,
spinal cord injury or another physical disability, as well as disabilities not included in
one of the 17 NDIS disability groups) were more likely to improve and less likely to
deteriorate in all transitions except second to third review.

e CALD participants were less likely to improve in all transitions and more likely to
deteriorate from baseline to first review and baseline to second review.

e Participants who relocated to a new LGA were more likely to improve in all
transitions.

e Participants with higher level of NDIA support were more likely to improve and less
likely to deteriorate in all transitions from baseline. As well, these participants were
more likely to improve between first and second review.

| want more choice and control in my life

The percentage of participants who say they would like more choice and control in their life
has increased significantly from baseline to all reviews, with net increases of 5.7%, 10.2%
and 16.1% from baseline to the first, second and third review, respectively. This was a result
of changes from “No” to “Yes” offset by changes from “Yes” to “No” as set out in Table 6.7
below.

Table 6.7 Breakdown of net movement in longitudinal responses

Number of Baseline Context Dependent: Context Dependent:
Responses in cohort' No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baseine© | 5,132 22,006 1,850 36.0% 313 1.4% +5.7%
eview 1
Baseline o | 2412 9,362 1,409 58.4% 210 2.2% +10.2%
eview 2
Baseline to 1,112 2,883 724 65.1% 81 2.8% +16.1%
Review 3

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of changes in the outcome are set out in Table 6.8 below.
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Table 6.8 Key drivers of likelihood of transitions in “l want more choice and control in
my life” response

Reference
category

NSW

Variable

Participant
lives in QLD

1 step transitions

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Yes
to No

[\ (o} {o}
Yes

Yes
to No

No to
Yes

Yes
to No

No to
Yes

2 step
transitions

Baseline to
Second
Review

Relationship
with
likelihood of

Yes
to No

No to
Yes

No to
Yes

3 step

transitions

Baseline to
Third Review

Relationship

with

likelihood of

Yes
to No

NSW

Participant
lives in SA

Autism

Disability is
cerebral palsy
or another
neurological
disorder

Autism

Disability is a
sensory
disability

N/A

Participant is
older

-

Non-
Indigenous

Participant is
Indigenous

2016/17

Participant

entered the

Scheme in
2017/18

N/A

Lower level of
function

N/A

Higher
Australian
Disability
Enterprise
payments

N/A

Higher
annualised
total funding

N/A

Higher
utilisation of
capacity
building

supports
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1 step transitions 2 s.t(?p 3 S't(?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Reference _ Review Third Review Review
catedo Variable
gory Relationship Relationship | Relationship Relationship | Relationship
with with with with with
likelihood of likelihood of | likelihood of likelihood of | likelihood of
Noto Yes Noto Yes [ Noto Yes Noto Yes | Noto Yes
Yes toNo Yes toNo| Yes toNo Yes toNo| Yes toNo
- 0,
30-60% 0-15% of
. supports are
capacity .
e capacity &
building -~
supports building
PP supports
30-60% 5-100% of
capacity supports are ! !
building capital
supports supports
Participant
Did not relocated to a
relocate new Local t t
Government
Area (LGA)
Pre-COVID Review during ! ! ‘ ‘
COVID period
N/A General time ﬁ
trend
Participant did
not previously
Rocovea | ecoe "
State/Territory Commonwealth t
supports

or
State/Territory
programs

Medium level
of NDIA
support

Higher level of
NDIA support

U U

L

Key findings from Table 6.8 include:

o Participants with cerebral palsy or another neurological disorder, and those with a
sensory disability, were more likely to change their response from “Yes” (wanting
more choice and control) at baseline to “No” at third review.

¢ Indigenous participants were more likely to change their response from “No” (not
wanting more choice and control) at first review to “Yes” at second review.
Indigenous participants were also more likely to change their response from “No” to
“Yes” between baseline and second review.
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e Participants with 0-15% of capacity building supports in their plan, and those with
more than 5% capital supports, were less likely to change their response from “No” to
“Yes” between baseline and first review.

¢ Participants who responded “No” at baseline and relocated to a new LGA were more
likely to change their response to “Yes” at first and second review.

e Participants with a higher level of NDIA support were less likely to change their
response from “No” to “Yes” from baseline to first or second review, and from first
review to second review.

| would like to see my friends more often

The percentage of participants who say they would like to see their friends more often has
increased significantly from baseline to all reviews, with net increases of 2.5%, 2.9% and
8.0% from baseline to the first, second and third review, respectively. This was a result of
changes from “No” to “Yes” offset by changes from “Yes” to “No” as set out in Table 6.9
below.

Table 6.9 Breakdown of net movement in longitudinal responses

Number of Baseline Context Dependent: Context Dependent:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baselineto | g 5, 15,787 1,600 16.7% 957 6.0% +2.5%
Review 1
Baselineto |, 59 6,546 1,236 29.5% 702 1.5% +2.9%
Review 2
Baseline to 1,559 2,017 561 36.0% 274 13.6% +8.0%
Review 3

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of changes in the outcome are set out in Table 6.10 below.

Table 6.10 Key drivers of likelihood of transitions in / would like to see my friends
more often” response

e RS transitions transitions

2 step 3 step

Baseline to First Review Second Baseline to Baseline to

First Review to Second Review to Second Third Review
Review Third Review Review

Reference Variable

Category

Relationship  Relationship | Relationship Relationship | Relationship
with with with with with
likelihood of likelihood of | likelihood of likelihood of | likelihood of

Noto Yes Noto Yes | Noto Yes Noto Yes | Noto Yes
Yes toNo Yes toNo | Yes toNo Yes toNo | Yes toNo

Participant ! ! ! ! ! !
NSW lives in VIC ‘

Participant ﬁ
NSW lives in QLD t
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) S S transitions transitions

2 step 3 step
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review

Reference Review Third Review Review

Category Variable

Relationship Relationship | Relationship Relationship | Relationship
with with with with with
likelihood of likelihood of | likelihood of likelihood of | likelihood of

Noto Yes Noto Yes Noto Yes Noto Yes Noto Yes
Yes toNo Yes toNo| Yes toNo Yes toNo| Yes toNo

Participant

NSW lives in ACT, @ &

NT, TAS, or WA

Disability is
cerebral palsy
Autism or another G &
neurological
disorder

Disability is a

Down
Autism syndrome or & & g

an intellectual
disability

Disability is a

Autism sensory G ﬁ ﬁ

disability

. Disability is ! !
Autism «“Other”

N/A Participant is ﬁ g
older

Participant is
Male female t
Participant did
Non- not state their t
Indigenous Indigenous
status?®
Participant is
Non-CALD oA s $ |1 1)

Lower level of
N/A function t ‘ ‘ ‘ ‘
Higher School
Leaver ﬁ
NIA Employment

Supports

29 There was no significant difference between Indigenous and non-Indigenous participants.
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1 step transitions 2 s.t(?p 3 S't(?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Reference Variable Review Third Review Review
(SRR Relationship  Relationship | Relationship Relationship | Relationship
with with with with
likelihood of likelihood of | likelihood of likelihood of | likelihood of
Noto Yes Noto Yes | Noto Noto Yes | Noto Yes
Yes toNo Yes toNo | Yes Yes toNo | Yes toNo
Higher self-
managed
N/A employment t
supports
Higher other
N/A employment G
supports
Higher
Australian
N/A Disability ﬁ
Enterprise
payments
Higher
N/A annualised t
total funding
Higher baseline
N/A utilisation '
Higher
utilisation of
N/A capacity t ‘ ‘
building
supports
Higher
N/A utilisation of t t
core supports
1509,
30-60% 0-15% of
. supports are
capacity capacity ﬁ
building buildin
g9
supports supports
209,
30-60% sJ:p:?rt/; :fre
cap_)ac_:lty capacity t ‘
building buildin
g9
supports supports
- 0,
30-60% 60-100% of
. supports are
capacity capacity ﬁ ﬁ ﬁ
building buildin
g9
supports supports
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) S S transitions transitions

2 step 3 step
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review

Reference Review Third Review Review

Category Variable

Relationship Relationship | Relationship Relationship | Relationship
with with with with with
likelihood of likelihood of | likelihood of likelihood of | likelihood of

Noto Yes Noto Yes [ Noto Yes Noto Yes | Noto Yes
Yes toNo Yes toNo| Yes toNo Yes toNo| Yes toNo

30-60% 5-100% of

capacity supports are ! !

building capital

supports supports
Participant

Major cities lives outside a ﬁ ﬁ ﬁ

major city
Participant

relocated to a

Did not

relocate new Local t t t
Government
Area (LGA)

rocovn | Teesne | ! 4 '
N/A Genti::dtime ‘ ‘ ‘

Participant did
not previously
receive

Received services from
State/Territory Commonwealth G

supports or
State/Territory
programs

Medlum 1ovel | Higher level of J 38 a iy
NDIA support

support

Key findings from Table 6.10 include:

¢ Participants who gave their second response during the COVID period were less
likely to change their response from “Yes” (wanting to see their friends more often) to
“No” (not wanting to see them) in all transitions from baseline.

¢ Participants with Down syndrome or an intellectual disability were less likely to
change their response from “No” to “Yes” between baseline and second or third
review, and between first review and second review.

e Participants who relocated to a new LGA were more likely to change their response
from “No” to “Yes” between baseline and first or second review, and between first
and second review.
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| have a doctor | see on a regular basis

The percentage of participants who report having a doctor they see on a regular basis has
increased significantly from baseline to all reviews, with net increases of 4.2%, 7.5% and
11.8% from baseline to the first, second and third review, respectively. This was a result of
changes from “No” to “Yes” (improvements) offset by changes from “Yes” to “No”
(deteriorations) as set out in Table 6.11 below.

Table 6.11 Breakdown of net movement in longitudinal responses

Number of Baseline Improvement: Deterioration:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
B;Z‘S:g“; :° 4,936 22,327 1,615 32.7% 480 2.1% +4.2%
Basenelo | 2234 9,573 1,194 53.4% 311 3.2% +7.5%
B;ﬁs:g‘: I 888 3,111 581 65.4% 110 3.5% +11.8%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of changes in the outcome are set out in Table 6.12 below.

Table 6.12 Key drivers of likelihood of transitions in “I have a doctor | see on a regular
basis” response

1 step transitions 2 s.t(?p 3 s-tgp
transitions transitions
Baseline to First First Review to Second Review Baseline to Baseline to Third
Reference . Review Second Review to Third Review Second Review Review
Variable
Category

Relationship Relationship Relationship Relationship Relationship
with likelihood of | with likelihood of = with likelihood of with likelihood of with likelihood of

NSW | e | ¥ 4 3

Participant
lives in QLD

Participant
NSW lives in SA t t

Disability is
cerebral palsy
Autism or another
neurological

disorder

NSW

Disability is a
Autism psychosocial t
disability
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2 step 3 step

1 step transitions transitions transitions

Baseline to First First Review to Second Review Baseline to Baseline to Third
Reference . Review Second Review to Third Review Second Review Review
Variable
Category

Relationship Relationship Relationship Relationship Relationship
with likelihood of | with likelihood of with likelihood of with likelihood of with likelihood of

Participant is
NIA older ‘

Participant is

Male
female

Non- Participant is
CALD CALD

Participant

entered the

Scheme in
2017/18

2016/17

Participant

entered the

Scheme in
2018/19

2016/17

Lower level of

N/A function

Higher School
Leaver
Employment
Supports

N/A

Higher self-
managed
employment
supports

N/A

Higher
Australian

N/A Disability 1 4

Enterprise

payments

Higher
N/A baseline
utilisation

Higher
utilisation of
N/A capacity
building
supports

Higher
N/A utilisation of
core supports
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1 step transitions 2 s_t(?p . s_t(_ep
transitions transitions
Baseline to First First Review to Second Review Baseline to Baseline to Third
Reference . Review Second Review to Third Review Second Review Review
Variable
Category

Relationship Relationship Relationship Relationship Relationship
with likelihood of | with likelihood of with likelihood of with likelihood of with likelihood of

209,
30-60% sJSp:?rt/; (;fre
capacity .
building capacity < <
subborts building
PP supports
. Participant
Major . .
cities lives 9uts!de a t t t t t
major city
Participant

relocated to a

rlocats | oW Loca 1) 1 Ll 1] t

Government
Area (LGA)
General time
N/A trend 4 4 4 4
Change in
N/A time trend
post-COVID
Medium
level of Higher level of
NDIA NDIA support ‘ ‘ ‘
support
Participant
lives in an
area with a
NIA higher average t ‘
unemployment
rate

Key findings from Table 6.12 include:

o Female participants were more likely to transition to having a regular doctor, and less
likely to transition away from having a regular doctor, between baseline and first or
second review. They were also more likely to transition to having a regular doctor
between baseline and third review, and between second and third review.

¢ Participants with cerebral palsy or another neurological disorder were less likely to
stop having a regular doctor between baseline and first review, and were more likely
to start having a regular doctor between baseline and third review. Participants with a
psychosocial disability were more likely to stop seeing a regular doctor between
baseline and first review.

e Participants who do not live in a major city were more likely to change from having a
regular doctor, to not having one, in all transitions.
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¢ Participants who relocated to a new LGA were also more likely to change from
having a regular doctor, to not having one, in all transitions.

e Participants from Victoria were less likely to change their response from baseline to
first review and second review. Participants living in Queensland were more likely to
start seeing a regular doctor, and those in SA were more likely to stop.

e Higher utilisation of plan budget was generally associated with a lower likelihood of
transitioning away from having a regular doctor.

| have been to the hospital in the last 12 months

The percentage of participants reporting they have been to hospital in the past 12 months
has decreased significantly from baseline to all reviews, with net decreases of 4.3%, 6.1%
and 5.1% from baseline to the first, second and third review, respectively. This was a result
of improvements offset by deteriorations as set out in Table 6.13 below.

Table 6.13 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! Yes to No No to Yes
Longitudinal Net
Period No Yes Number % Number % Movement
Basene o | 19254 | 7386 2,719 36.8% 1,578 8.2% 4.3%
B;:’S:'e"‘,f ;o 8,279 3,226 1,666 51.6% 968 1.7% 6.1%
Baselnelo | 2830 1,021 584 57.2% 387 13.7% 5.1%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 6.14 below.

Table 6.14 Key drivers of likelihood of transitions in “I/ have been to the hospital in the
last 12 months” response

1 step transitions g s_t(?p . S.tt?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
eference Variable Review Third Review Review
Category

Relationship  Relationship Relationship = Relationship  Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of

Participant lives
NSW in QLD
Participant lives
NSW in SA t
Disability is
Autism cerebral palsy or ‘ t ‘ t ‘ t t
another
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1 step transitions 2 s.t(?p 3 s.te.p
transitions transitions

Baseline to First Review Second Baseline to Baseline to

First Review to Second Review to Second Third Review

eference Variable Review Third Review Review
Category

Relationship Relationship Relationship = Relationship  Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of

neurological
disorder

Disability is a

. Down syndrome

Autism or an intellectual ‘ t
disability

Disability is a

Autism psychosocial ‘ t ‘ t ‘ t

disability

aiom | Dl | g g |y [ t

Participant is
older

wo | Pewcens | gog g8 |3 g8

Non- Participant is t
Indigenous Indigenous

N/A

Participant did
Non- not state their

Indigenous Indigenous

status

Participant is

Non-CALD CALD

Participant

entered the

Scheme in ‘
2018/19

T e O AR .4 ' 13

Higher School
Leaver
Employment
Supports

2016/17

N/A

Higher
Australian
N/A Disability
Enterprise
payments
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eference

Category

Variable

Higher other

1 step transitions

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship

likelihood of

2 step
transitions

3 step
transitions

Baseline to
Third Review

Baseline to
Second
Review

Relationship
with
likelihood of

with

N/A employment
supports
Higher
N/A annualised plan ‘ t ‘ t t
budget
30-60% 0-15% of
capacity supports are t
building capacity building
supports supports
-60°
30 GO.A’ 5-100% of
capacity t
g supports are
building capital supports
supports P PP
Agency- Plar:);sam:lr;:ged ‘ ‘
managed
manager
Agency- Plan is fully self- t
managed managed
Agency- Plan is partly
managed self-managed ‘ t
Participant lives
Major cities outside a major t t
city
Participant
Did not relocated to a
relocate new Local t t t
Government
Area (LGA)
Review during
Pre-COVID | ¢ovID period <
General time
NIA trend
Participant
entered the
Entry due to
disability scheme through t
Early
Intervention
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1 step transitions 2 s-t(?p 3 S'tt?p
transitions transitions

Baseline to First Review Second Baseline to Baseline to

First Review to Second Review to Second Third Review

eference Variable Review Third Review Review

Category

Relationship Relationship Relationship = Relationship  Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of

Medium level
of NDIA
support

Lower level of
NDIA support

"orNpia | Migherlevelof | g (] (] (] (]

support

Participant lives

in an area with a

N/A higher average ‘

unemployment
rate

Key findings from Table 6.14 include:

e Participants with autism (the reference category in the models) were more likely to
improve and less likely to deteriorate with regard to having been to hospital in the last
12 months, between baseline and first review. Participants with cerebral palsy or
another neurological disorder, and those with a psychosocial disability, tended to
have less favourable transitions than participants with other disabilities.

¢ Participants with lower level of function tended to be less likely to improve and more
likely to deteriorate across most transitions.

e Participants with higher annualised plan budget were less likely to improve and more
likely to deteriorate between baseline and first or second review.

o Female participants were less likely to improve and more likely to deteriorate
between baseline and first or second review. They were also less likely to improve
between baseline and third review and between second and third review, and were
more likely to deteriorate between first and second review.

e Participants who relocated to a new LGA were more likely to deteriorate in all
transitions from baseline.

o Participants with a higher level of NDIA support were less likely to improve across all
transitions. Participants with a lower level of NDIA support were more likely to
improve and less likely to deteriorate between baseline and second review.

| have wanted to do certain things in the last 12 months, but could not

The percentage of participants who have wanted to do certain things in the last 12 months,
but could not has increased significantly from baseline to all reviews, with net increases of
4.4%, 7.6% and 12.1% from baseline to the first, second and third review, respectively. This
was a result of improvements offset by deteriorations as set out in Table 6.15 below.
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Table 6.15 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! Yes to No No to Yes
Longitudinal Net
Period No Yes Number % Number % Movement
Baselne© | 10193 | 17071 | 1081 6.3% 2284 | 224% | +4.4%
Basenel | 4as1 7,248 743 10.3% 1,646 36.1% +7.6%
Basenelo | 1782 2,213 300 13.6% 784 44.0% | +12.1%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 6.16 below.

Table 6.16 Key drivers of likelihood of transitions in “I have wanted to do certain
things in the last 12 months, but could not” response

U G e e transitions transitions

2 step 3 step
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review

Reference Variable Review Third Review Review

Category

Relationship Relationship | Relationship  Relationship | Relationship
with with with with with
likelihood of likelihood of | likelihood of likelihood of | likelihood of

Imp. Det. . g . Det. Imp. e Imp.
Participant lives
NSW in VIC ‘
Participant lives
NSW in QLD 1
Participant lives
NSW in SA
Participant lives
NSW in ACT, NT, TAS,
or WA
Disability is a
Autism psychosocial ‘
disability
Disability is a
Autism sensory
disability
. Disability is
Autism «Other” t
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U G e e transitions transitions

2 step 3 step
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review

Reference Variable Review Third Review Review

Category

Relationship Relationship | Relationship  Relationship | Relationship
with with with with with
likelihood of likelihood of | likelihood of likelihood of | likelihood of

Imp. Det. Imp. Det. Imp. Det.

N/A Participant is
older
Participant is
Male female t t
Non- Participant is
Indigenous Indigenous t t
Lower level of
NIA function ‘
Higher
Australian
N/A Disability
Enterprise
payments
Higher
N/A annualised total ‘ t ‘ t
funding

Higher utilisation

NA | oleeeey t ' 1

supports
30-60% 0-15% of
capacity supports are
building capacity building
supports supports
30-60% 15-30% of
capacity supports are t
building capacity building
supports supports
30-60% 60-100% of
capacity supports are
building capacity building
supports supports
-G0°
30 GO.A’ 5-100% of
capacity
- supports are
building capital supports
supports P PP
Agency- Plan is managed t
managed by plan manager
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U G e e transitions transitions

2 step 3 step
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review

Reference Variable Review Third Review Review
Category

Relationship Relationship | Relationship  Relationship | Relationship
with with with with with
likelihood of likelihood of | likelihood of likelihood of | likelihood of

Imp. Det.

Participant lives

Major cities outside a major t t
city
Participant
Did not relocated to a
new Local t t
relocate
Government
Area (LGA)
Review during
Pre-COVID | oviID period
N/A General time ‘ ‘ ‘
trend
Participant
entered the
Entry due to
disability scheme through t
Early
Intervention
Participant did
not previously
Received receive services
State/Territory from
supports Commonwealth
or State/Territory
programs

Medium level

of NDIA Lower level of

support NDIA support
MegfluNrB::vel Higher level of ‘ ‘
NDIA support
support
Participant lives
in an area with a
N/A higher average ‘
unemployment
rate

Key findings from Table 6.16 include:

e State/Territory has a significant impact on the percentage of participants who have
wanted to do certain things in the past 12 months, but could not. For example,
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participants living in the ACT, NT, Tasmania or WA were less likely to deteriorate
across all transitions and more likely to improve from baseline to first review.

e Older participants were less likely to deteriorate in all one-step transitions.

¢ Indigenous participants were more likely to deteriorate from baseline to second

review and baseline to third review.

¢ Participants with more than 60% of capacity building supports in their plan were more
likely to improve and less likely to deteriorate from baseline to first review and

baseline to second review.

| know people in my community

The percentage of participants who know people in their community has increased
significantly from baseline to all reviews, with net increases of 6.9%, 5.6% and 7.0% from

baseline to the first, second and third review, respectively. This was a result of
improvements offset by deteriorations as set out in Table 6.17 below.

Table 6.17 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number ) Number ) Movement
Baseine© | 13030 | 14,129 1,908 14.6% 934 6.6% +3.6%
Baseine | 5401 6,369 1336 | 24.6% 673 10.6% +5.6%
B;ﬁs::“; ;° 1,935 2,063 597 30.9% 317 15.4% +7.0%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood

of improvement or deterioration in the outcome are set out in Table 6.18 below.

Table 6.18 Key drivers of likelihood of transitions in “I know people in my community”

Reference

Category

Variable

Participant lives

Baseline to

1 step transitions

First Review

Relationship
with
likelihood of

First Review

to Second
Review

Relationship

with

likelihood of

Second
Review to
Third Review

Relationship
with

likelihood of

2 step
transitions

Baseline to
Second
Review

Relationship

with

likelihood of

3 step
transitions

Baseline to
Third Review

Relationship
with
likelihood of

NSw nvic | ¥ 4 3
Participant lives

NSW in QLD

NSW Participant lives

in SA
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U S HEREEID transitions transitions

2 step 3 step
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review

Reference Variable Review Third Review Review

Category

Relationship Relationship | Relationship  Relationship | Relationship
with with with with with
likelihood of likelihood of | likelihood of likelihood of | likelihood of

Imp. Det. . . Imp. Det. . Det. Imp. Det.

Disability is
cerebral palsy or
Autism another
neurological

disorder

Disability is a
Down syndrome
or an intellectual

disability

Autism

Disability is a
Autism sensory
disability

Disability is

Autism «Other”

Participant is

N/A older

Participant is t

Male
female

Non- Participant is
Indigenous Indigenous

Non-CALD | Fericpantis | g 1 $

Participant

entered the

Scheme in
2018/19

General time
N/A trend ‘ ‘

ua | el 8 8 ' /3 1

Higher School
Leaver
Employment
Supports

2016/17

N/A

Higher
N/A Australian
Disability
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1 step transitions 2 s't(?p g s't(?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Reference Variable Review Third Review Review
Category
Relationship Relationship | Relationship  Relationship | Relationship
with with with with with
likelihood of likelihood of | likelihood of likelihood of | likelihood of
Imp. Det. Det. Imp. Det. Det. Imp. Det.
Enterprise
payments
Higher self-
N/A managed
employment
supports
Higher utilisation
of capacity
NIA building
supports
30-60% 0-15% of
capacity supports are ‘
building capacity building
supports supports
30-60% 60-100% of
capacity supports are
building capacity building
supports supports
Agency- Plan is managed
by a plan
managed
manager
Agency- Plan is fully self-
managed managed
Agency- Plan is partly
managed self-managed
Participant lives
Major cities outside a major
city
Participant
. relocated to a
Did not
relocate newiocal | § | § £ T 3t 1
Government
Area (LGA)
Review during
Pre-COVID COVID period 2 2
General time
N/A trend ‘ ‘ ‘ ‘
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1 step transitions

2 step 3 ste
transitions

Baseline to First Review Second Baseline to Baselin
First Review to Second Review to Second Third Re

Reference Review Third Review Review

Category

Variable

Relationship  Relationship | Relationship  Relationship | Relation
with with with with with
likelihood of likelihood of | likelihood of likelihood of | likelihood of

Imp. Det. Imp. Det. Imp. Det. . Det. Imp.

Participant
entered the

p

transitions

e to
view

ship

Det.

Entry due to
disability scheme through ‘
Early
Intervention
Participant did
not previously
Received receive services
State/Territory from ‘
supports Commonwealth
or State/Territory
programs
Meg;uNnI;II:vel Higher level of ‘ ‘
NDIA support
support
Participant lives
in an area with a
N/A higher average ‘ t t t ‘

unemployment
rate

Key findings from Table 6.18 include:

Participants with autism were more likely to deteriorate (change from saying they
know people in their community to saying they don’t) between baseline and first and
second reviews. Transitions were generally more favourable for participants with
cerebral palsy or another neurological disorder, and those with an intellectual
disability/ Down syndrome.

Participants living in Victoria were less likely to improve from baseline to first review,
baseline to second review and first review to second review.

Participants living outside major cities were more likely to improve and less likely to
deteriorate in all transitions with sufficient data.

Participants who relocated to a new LGA were less likely to improve and more likely
to deteriorate in all transitions with sufficient data.

Participants located in an area with a higher average unemployment rate were less
likely to improve from baseline to first review and baseline to third review. These
participants were also more likely to deteriorate from baseline to first review, baseline
to second review and second review to third review.
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A summary of key findings from this section is contained in Box 6.6.

Box 6.6: Summary of findings: longitudinal indicators by participant
characteristics

¢ Longitudinal outcomes vary with participant level of function. Participants with a higher
level of function tend to exhibit higher rates of improvement than those with a lower level
of function.

¢ Participants with a hearing impairment generally experience better outcomes.
Additionally, participants with cerebral palsy are less likely to deteriorate with regard to
knowing people in their community.

¢ Participants from regional areas are more likely to improve over time in knowing people
in their community. They were also more likely to want to see their friends more often
compared to baseline levels.

¢ Participants from a CALD background are more likely to deteriorate over time with
respect to making most decisions in life, and knowing people in the community.

¢ Indigenous participants were more likely to start wanting more choice and control, and
more likely to improve with respect to knowing people in their community.

¢ Relocating to a new LGA was significant in a large number of models, with the direction
of the effect being mostly negative but sometimes mixed or positive. For example,
participants who relocated were more likely to improve on the indicator “I make most
decisions in my life”. However, they were more likely to deteriorate with respect to
having a regular doctor and knowing people in their community.

e COVID-19 variables were significant in at least one model for all indicators, however the
direction of the effect was mixed, being favourable in some models but unfavourable in
others. For example:

- Participants were generally less likely to report an improvement between reviews with
respect to making more decisions than they did two years ago, when the later review
occurred during the pre-COVID period.

- Participants who gave their second response during the COVID period were less likely
to change their response from “Yes” (wanting to see their friends more often) to “No”
(not wanting to see them) in all transitions from baseline.

- However, participants were less likely to deteriorate between baseline and second
review in relation to wanting to do certain things in the last 12 months but being unable
to, when the later response occurred during the COVID period.
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7. Participants aged 15 to 24: Has the
NDIS helped?

7.1 Results across all participants

Figure 7.1 shows the percentage of participants aged 15 to 24 who think that the NDIS has
helped with outcomes related to each of the eight domains. The figure displays the
outcomes for participants who have had at least one plan review and have been in the
Scheme from approximately one and up to three years. At each review, the proportion of
positive responses is given for all available participants.

Figure 7.1 Percentage who think that the NDIS has helped with outcomes related to
each domain

36.6% 36.0% 35.9%

i

I1B.5% 17.9%
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Figure 7.1 shows that opinions on whether the NDIS has helped vary considerably by
domain for the young adult cohort.

The percentage of positive responses has increased over the first three years in the Scheme
for the following domains: choice and control (from 60.9% to 66.7%), daily living (from 60.7%
to 69.5%), and social and community participation (from 55.8% to 60.6%). For home and
work domains, the overall satisfaction rates are lower compared to other domains. For
home, the proportion of positive responses was 22.4% after one year, 18.5% after two years,
and 17.9% after three years. For work, the percentage of positive responses was 18.5%
after one year, 16.3% after two years, and 15.0% after three years. There have been slight
improvements for the relationships domain, increasing from 50.8% after one year to 54.5%
after three years. The same is true for health and wellbeing, increasing from 43.5% after one
year to 45.7% after three years. The percentage of positive responses has remained
relatively unchanged for lifelong learning, at around 36%.

For some of these domains, notably housing, education and health, other service systems
have a more prominent role to play than the NDIS.
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7.2 Results by participant characteristics

7.2.1 Year 1 ‘Has the NDIS Helped?’ indicators — participant characteristics

Year 1 (first review) indicators have been analysed by participant characteristics using one-
way analyses and multiple regression modelling.

Table 7.1 summarises the results of the regression modelling, showing the relationship of
different participant characteristics with the likelihood of the participant saying that the NDIS
has helped after one year in the Scheme. The arrow symbols have the same interpretation
as for Section 2, defined in Table 2.6.

Table 7.1 Relationship of participant characteristics with the likelihood of a positive

response3’

Reference Category

Entry due to disability

Characteristic

Participants entered the scheme
through Early Intervention

Relationship with:
Has NDIS helped improve participant s

cc DL RL HM HW LL WK

N/A

Higher annualised plan budget

Non-Indigenous

Participant is Indigenous

Non-CALD

Participant is CALD

N/A

General time trend

Intellectual disability

Disability is acquired brain
injury or stroke

Intellectual disability

Disability is autism

Intellectual disability

Disability is cerebral palsy

-
aa @@
aa @@

- -
- -

Intellectual disability

Disability is Down syndrome

Intellectual disability

Disability is hearing impairment

Intellectual disability

Disability is another
neurological disability

Intellectual disability

Disability is psychosocial
disability

-
-

Intellectual disability

Disability is spinal cord injury or
another physical disability

a a6 a @=
-
-
-

-l e e e-

30 The domains are: CC=Choice and Control, DL=Daily Living, RL=Relationships,
HM=Home, HW=Health and Wellbeing, LL=Lifelong Learning, WK=Work, SCP=Social,
Community and Civic Participation.
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Relationship with:

Characteristic Has NDIS helped improve participant s

Reference Category

DL RL HM HW LL WK SCP

Intellectual disability

Disability is visual impairment

N/A Participant is older
Participant entered the Scheme
2016-17 in 2018/19
Male Participant is female ‘
Participant lives in regional area
Major cities with population greater than ‘ ‘ ‘ ‘ ‘ ‘ ‘
50,000
Participant lives in regional area
Major cities with population between 15,000 ‘
and 50,000
Participant lives in regional area
Major cities with population between 5,000
and 15,000
. o0 Participant lives in regional area
Major cities with population less than 5,000 ‘ ‘
Major cities Participant lives in Remote/Very ‘ ‘ ‘ ‘ ‘

Remote areas

30-60% capacity building
supports

0%-15% of supports are capacity
building supports

-

30-60% capacity building
supports

15%-30% of supports are
capacity building supports

30-60% capacity building
supports

60%-95% of supports are
capacity building supports

-
-
-

-

-

30-60% capacity building
supports

95%-100% of supports are
capacity building supports

-

-

30-60% capacity building
supports

5-100% of supports are capital
supports

Agency-managed

Plan is managed by a plan
manager

Agency-managed

Plan is fully self-managed

Agency-managed

Plan is partly self-managed

Received services from
State/Territory programs before
joining NDIS

Participant received services
from Commonwealth programs
before joining NDIS

Received services from
State/Territory programs before
joining NDIS

Participant did not previously
receive services from
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Relationship with:

Reference Category Characteristic Has NDIS helped improve participant s

cc DL RL HM HW LL WK SCP

Commonwealth or
State/Territory programs

N/A Lower level of function

NSW Participant lives in ACT ! |

NSW Participant lives in NT

NSW Participant lives in QLD

NSW Participant lives in SA $ $

NSW Participant lives in TAS ‘ ‘ ‘
NSW Participant lives in VIC 4 4 | Bk

NSW Participant lives in WA
Medium level of NDIA support Lower level of NDIA support
Medium level of NDIA support Higher level of NDIA support ‘ ‘ ‘

Participant lives in an area with

N/A a higher average unemployment ‘ ‘ ‘ ‘

rate

N/A Higher baseline utilisation

Baseline plan utilisation

Participants who used a higher percentage of the supports in their baseline plan are more
likely to say that the NDIS has helped improve their outcomes after one year in the Scheme,
across all eight domains.

Access request decision

Participants who accessed the scheme for early intervention, rather than entering due to
disability, are more likely to say that the NDIS improved the level of choice and control in life,
as well as helping them with daily living activities.

Annualised plan budget
Participants with higher annualised plan budget are more likely to say that the NDIS helped
them with daily living activities, as well as choosing a home that is right for them.

Indigenous status

Indigenous participants are significantly less likely to say that the NDIS has helped improve
outcomes across all domains except for home, where there was no significant difference
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compared to non-Indigenous participants. For the seven domains where significant
differences were observed, these were mostly around 8%.

CALD status

Participants from CALD backgrounds are less likely to say that the NDIS has helped improve
outcomes related to choice and control, daily living activities and social and community
participation.

Time trends

Participants who entered the Scheme in 2018-19, compared to those who entered in 2016-
17, are more likely to say the NDIS helped improve outcomes in seven out of eight domains,
with the exception being daily living.

There is also a general time trend for four of the domains. Participants who took the survey
later in time are more likely to say that the NDIS helped them with daily living activities but
are less likely to say so for the domains of choosing the right home, lifelong learning and
work.

Disability type

For relationships and social, community and civic participation, participants with Down
syndrome are the most likely to think that the NDIS has helped, followed by participants with
an intellectual disability. All other disabilities are significantly less likely than those with an
intellectual disability to think that the NDIS has helped in these two domains.

Participants with Down syndrome were also the most likely to say that the NDIS has helped
with lifelong learning.

For health and wellbeing, participants with cerebral palsy, spinal cord injury or other physical
disabilities are more likely to say that the NDIS has helped.

Participant age
Older participants are more likely to say the NDIS helped improve their outcomes across all
eight domains.

Gender

Female participants are more likely than males to say that the NDIS gave them more choice
and control in life, helped them with daily living activities and helped them learn thing they
wanted to learn.

Remoteness
Compared to participants living in major cities:

e Those living in larger regional areas with population greater than 50,000 are less
likely to say the NDIS helped improve their outcomes in all domains except work,
where the difference is not statistically significant. Observed differences from major
cities are between 2% and 5%.

¢ Participants living in medium-sized regional areas (population between 5,000 and
50,000) tend to give more positive responses in the domains of choice and control,
daily living, relationships, and social and community participation. However, those
living in regional areas with population between 15,000 and 50,000 are less likely to
think the NDIS improved their lifelong learning opportunities.
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¢ In smaller regional areas, where population is below 5,000, participants are
significantly less likely to say the NDIS improved their health and wellbeing or lifelong
learning opportunities.

e Participants living in remote or very remote areas were less likely to say the NDIS
helped with choice and control, daily living activities, finding the right home, health
and wellbeing, and social and community participation. Differences with major cities
were around 4-7% for these domains.

Support categories within plans
With reference to participants whose plans contain 30-60% in capacity building supports:

o Higher percentages of capacity building supports tend to be associated with less
favourable responses:

o Participants with 95-100% of capacity building supports in their plan are less
likely to say that the NDIS has helped across all domains except work.

o Participants with 60-95% of capacity building supports in their plan are also
less likely to say the NDIS helped with choice and control, daily living,
relationships, health and wellbeing or social and community activities.
However, they are more likely to say that the NDIS has helped with work.

o Lower percentages of capacity building supports tended to be associated with more
favourable responses for some domains:

o Participants with 0-15% of capacity building supports in their plan are more
likely to say the NDIS helped them with daily living activities, choosing the
right home, and health and wellbeing. However, they are less likely to say the
NDIS helped with lifelong learning and work.

o Participants with 15-30% of capacity building supports in their plans are more
likely to say the NIDS helped them to be more involved in social and
community activities.

The tendency for plans with a lower percentage of capacity building supports to have
a higher percentage of core supports may contribute to some of these results.

o Participants with 5-100% capital support in their plan are less likely to think the NDIS
helped them meet more people, to learn new things or to find the right job. On the
other hand, they are more likely to say that the NDIS helped improve their health and
wellbeing.

Plan management type
Compared to participants with Agency-managed plans:

o Participants who self-manage (either fully or partly) are more likely to think the NDIS
has helped in all domains except home and work.

o Participants who have their plans managed by a plan manager are more likely to
think the NDIS has helped in all domains except relationships, home and work.

Reporting entry type
Compared to participants who received services from State/Territory programs before joining
the NDIS:

e Former recipients of Commonwealth program services are less likely to say that the
NDIS helped improve their daily living activities and lifelong learning opportunities,
but are more likely to say the NDIS helped with finding the right job.
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¢ Participants who received services from neither State/Territory nor Commonwealth
systems prior to joining the NDIS are more likely to say the NDIS helped improve
their level of choice and control, daily living activities, choosing the right home, health
and wellbeing, and social and community participation.

Level of function

Controlling for other factors, participants who have a lower level of function are more likely to
say that the NDIS has helped improve their outcomes across all domains except lifelong
learning and work.

State/Territory
Compared to participants living in New South Wales:

o Western Australian participants are more likely to think that the NDIS has helped
them improve outcomes across all eight domains. It is the only State/Territory where
over 20% of those surveyed responded positively in the domain of employment
(26.7%).

e Participants who live in the Northern Territory or Queensland are more likely to say
that the NDIS has helped across all domains except work.

e Participants who live in the Australian Capital Territory are more likely to say that the
NDIS helped with daily living and health and wellbeing, but are less likely to say the
NDIS helped with lifelong learning.

¢ Queensland participants had the highest positive response percentages of all
States/Territories for seven out of eight indicators, the exception being work.

¢ Participants living in South Australia are less likely to say the NDIS helped them meet
more people or participate in social and community activities.

o Participants living in Tasmania are less likely to think the NDIS improved their
opportunities to learn new things, or finding the right home or employment.

e Participants who live in Victoria are less likely to say that the NDIS helped them
improve their level of choice and control, meet more people, find the right job and
participate in social and community activities, but are more likely to respond
positively with respect to lifelong learning.

Level of NDIA support
Compared to participants who have a medium level of NDIA support with planning:

o Participants with a low level of NDIA support are more likely to report that the NDIS
improved their level of choice and control in life, as well as health and wellbeing.

e Participants with a high level of NDIA support are more likely to say that the NDIS
helped with finding the right home and job, as well as health and wellbeing. However,
they are less likely to think the NDIS helped with choice and control, relationships,
and social and community participation.

Unemployment rate

Participants who live in a Local Government Area with higher unemployment rate are less
likely to say that the NDIS helped with choice and control, daily living activities, relationships,
and lifelong learning. On the other hand, they are more likely to say the NDIS helped them
choose the right home.
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7.2.2 Longitudinal ‘Has the NDIS Helped?’ indicators — participant
characteristics

Analysis of longitudinal indicators by participant characteristics has been examined in two
ways:

1. A simple comparison of the change in the percentage reporting that the NDIS has
helped over two and three years in the Scheme between different subgroups.

2. Multiple regression analyses with separate models for improvement and deterioration
in “Has the NDIS helped?” responses. That is, for the subset responding negatively/
positively at first review, the probability of improvement/deterioration at subsequent
reviews is modelled as a function of participant characteristics.

Has the NDIS helped you have more choices and more control over your life?

Of those who responded negatively at first review, 27.4% responded positively at second
review and 39.5% responded positively at third review. Net improvements of 8.1% (from
58.0% to 66.1%) between first and second reviews and 10.9% (from 58.3% to 69.2%)
between first and third reviews were a result of improvements offset by deteriorations as
shown in Table 7.2.

Table 7.2 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Longitudinal Responses in cohort! No to Yes Yes to No Net
L No Yes Number % Number % b
R;‘;ﬁ‘;"v: 2t° 5,431 7,511 1,489 27.4% 440 5.9% +8.1%
Roview 1 | 1839 2,576 727 39.5% 246 100% | +10.9%

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 7.3 — Key drivers of likelihood of transitions in “Has the NDIS helped you have
more choices and more control over your life?” response

15t Review to 2" 1st Review to 3™
Review Review
I?;:‘ge:ce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. . Imp.
N/A Participant is older
N/A Higher annualised plan budget

Higher utilisation of capacity

N/A building supports

N/A General time trend
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1st Review to 2nd

1st Review to 3

Review Review
I;e:gegce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. Imp.

Intellectual . s .

disability Disability is autism ‘

Intellectual Disability is psychosocial disabilit ‘

disability psy y
Major cities Participant lives in regional area

Agency-managed

Plan is fully self-managed

Agency-managed

Plan is partly self-managed

Did not relocate

Participant relocated to a new Local
Government Area (LGA)

Participant lives in ACT, NT, TAS or

NSW WA $ $
NSW Participant lives in VIC $
N/A I?articipant lives in an area with a ‘

higher average unemployment rate
N/A Higher baseline utilisation

Key findings from Table 7.3 include:

e Older participants are more likely to improve between baseline and first and third
review, and less likely to deteriorate between first and second review.

¢ Participants who use a higher percentage of their capacity building supports are
more likely to improve and less likely to deteriorate.

e Participants who took the survey later are less likely to deteriorate.

¢ Participants living in regional areas rather than major cities are more likely to
improve, and less likely to deteriorate between first and second review.

e Participants who self-manage their plans are more likely to improve than those
whose plans are Agency-managed.

¢ Participants who live in the Australian Capital Territory, Northern Territory, Tasmania
or Western Australia are less likely to improve than those living in New South Wales.

e Participants who used a higher percentage of their total supports are more likely to
improve.
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Has the NDIS helped you with daily living activities?

The percentage of participants reporting that the NDIS had helped them with daily living
activities increased by 9.1% from 57.0% to 66.1% between first review and second review,
and by 13.5% from 57.0% to 70.5% between first review and third review. Of those who
responded negatively at first review, 30.1% improved at second review and 43.9% at third
review. Table 7.4 sets out the breakdown of the movements of responses.

Table 7.4 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Longitudinal Responses in cohort! No to Yes Yes to No Net
Az Yes Number Number % AR
Review 1l | se35 7,455 1,695 30.1% 504 6.8% +9.1%
Reviewllo | 1925 2,552 845 43.9% 240 10.0% | +13.5%

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 7.5 — Key drivers of likelihood of transitions in “Has the NDIS helped you with
daily living activities?” response

Reference

Category

Variable

1st Review to 2"d
Review

Relationship with
likelihood of

Imp.

1st Review to 3™
Review

Relationship with
likelihood of

Imp.

N/A Participant is older
N/A Higher annualised plan budget
Higher utilisation of capacity
N/A -
building supports
N/A Higher utilisation of core supports

Received services
from
State/Territory
programs before
joining NDIS

Participant received services from
Commonwealth programs before
joining NDIS

Medium level of

Higher level of NDIA support

NDIA support
N/A General time trend
N/A Lower level of function
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1st Review to 2nd 1st Review to 3
Review Review

Reference
Category

Variable Relationship with Relationship with
likelihood of likelihood of

Imp. . Imp.

Agency-managed Plan is partly self-managed

Participant relocated to a new Local

Did not relocate Government Area (LGA)

Participant lives in ACT, NT, TAS or

NSW WA

NSW Participant lives in QLD

NSW Participant lives in VIC $
N/A Higher baseline utilisation

Key findings from Table 7.5 include:

e Participants with higher annualised plan budget are more likely to improve.

¢ Participants who used a higher percentage of their capacity building supports are
more likely to improve and less likely to deteriorate.

e Participants who used a higher percentage of their total supports are more likely to
improve, and less likely to deteriorate between first and third review.

o Participant who took the survey later in time are less likely to deteriorate.

e Participants with lower level of function are less likely to deteriorate.

e Participants who partly self-manage their plans are more likely to improve than those
whose plans are Agency-managed.

e Participants who live in Queensland are more likely to improve and less likely to
deteriorate than those in New South Wales.

Has the NDIS helped you meet more people?

The percentage of participants reporting that the NDIS helped them meet more people
increased by 5.9% from 48.4% to 54.3% between first review and second review, and by
7.7% from 49.2% to 57.0% between first and third review. Of those who responded
negatively at first review, 19.3% responded positively at the second review and 28.4%
responded positively at the third review. Table 7.6 sets out the breakdown of the movements
of responses.
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Table 7.6 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Longitudinal Responses in cohort! No to Yes Yes to No Net
Period No Yes Number % Number % Movement
Rﬁm‘g‘,\j 2t° 6,700 6,275 1,291 19.3% 519 8.3% +5.9%
R;‘gfi‘;"v: 3> | 2251 2,184 640 28.4% 298 10.0% +7.7%

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 7.7 — Key drivers of likelihood of transitions in “Has the NDIS helped you to
meet more people?” response

1st Review to 2nd 1st Review to 3
Review Review

Reference Category AETEo][2) Relationship with Relationship with
likelihood of likelihood of

Imp. Det. Imp. Det.

N/A Participant is older

Higher utilisation of capacity

NIA building supports
N/A Higher utilisation of core supports
Pre-COVID Review during COVID period ‘
N/A General time trend
Male Participant is female
N/A Lower level of function
Agency-managed Plan is partly self-managed

Participant relocated to a new t

Did not relocate Local Government Area (LGA)

30-60% capacity 60-95% of supports are capacity ‘
building supports building supports
30-60% capacity 5-100% of supports are capital ‘
building supports supports

Major cities Participant lives in regional area
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1st Review to 2nd 1st Review to 3

Review Review
Reference Category AETE o] [2) Relationship with Relationship with
likelihood of likelihood of
Imp. . Imp.
Participant lives in ACT, NT, TAS
Nsw or WA 4
N/A Higher baseline utilisation t

Key findings from Table 7.7 include:

e Older participants are less likely to deteriorate, and more likely to improve from first
to second review.

e Participants who used a higher percentage of their capacity building supports are
also less likely to deteriorate, and more likely to improve from first to second review.

¢ Participants with lower level of function are less likely to deteriorate, and more likely
to improve from first to second review.

e There was a lower likelihood of improvement where the review was in the COVID
period.

Has your involvement with the NDIS helped you to choose a home that’s right
for you?

The percentage of participants reporting that the NDIS has helped them choose a home
that’s right for them decreased by 1.9% from 20.0% to 18.1% between first review and
second review, and by 3.0% from 21.2% to 18.2% between first and third review. Of those
who responded negatively at the first review, 3.7% responded positively at the second
review and 6.5% at the third review. Table 7.8 sets out the breakdown of the movements of
responses.

Table 7.8 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Longitudinal Responses in cohort! No to Yes Yes to No Net
el No Yes Number % Number % b
Review 1 to 10,251 2,569 376 3.7% 621 24.2% -1.9%
Review 2
Review 1 to 3,461 933 226 6.5% 359 10.0% -3.0%
Review 3

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.
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Table 7.9 — Key drivers of likelihood of transitions in “Has your involvement with the
NDIS helped you to choose a home that’s right for you?” response

1st Review to 2" 1st Review to 3™
Review Review
IZeaf:e;egce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. Det. Imp. Det.
N/A Participant is older
N/A Higher annualised plan budget

Higher utilisation of capacity

N/A building supports
N/A Higher utilisation of core supports
Participant entered the Scheme in
2016/17 2018/19
Pre-COVID Review during COVID period ‘

Participant relocated to a new Local

Did not relocate Government Area (LGA)

Major cities Participant lives in regional area

Medium level of Higher level of NDIA support

NDIA support
NSW Participant lives in QLD
NSW Participant lives in VIC $ 1t

Key findings from Table 7.9 include:

e Participants whose annualised plan budget is higher are more likely to improve and
less likely to deteriorate.

o Participants with a higher level of NDIA support are more likely to improve than those
with medium levels of NDIA support.

e Participants with a review during the COVID period were less likely to improve
between first and second review, but were less likely to deteriorate between first and
third review.

¢ Participants living in regional areas were more likely to improve between first and
second review than those living in major cities.

e Participants living in Queensland were more likely to improve between first and third
review than those living in NSW.
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Has your involvement with the NDIS improved your health and wellbeing?

Of those who responded negatively at first review, 14.5% responded positively at second
review and 21.6% responded positively at third review. Net improvements of 4.8% (from
39.8% to 44.6%) between first and second reviews and 6.1% (from 40.1% to 46.2%)
between first and third reviews were a result of improvements offset by deteriorations as
shown in Table 7.10.

Table 7.10 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Longitudinal Responses in cohort! No to Yes Yes to No Net
Period No Yes Number % Number % Movement
R;‘;ﬁ‘;”v: 2t° 7,709 5,104 1,114 14.5% 498 9.8% +4.8%
Reviewllo | 2630 1,760 569 21.6% 303 10.0% +6.1%

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 7.11 — Key drivers of likelihood of transitions in “Has your involvement with the
NDIS improved your health and wellbeing?” response

1st Review to 2" 1st Review to 3™
Review Review
I?:(:‘gegce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. Det. Imp. Det.
N/A Participant is older
N/A Higher annualised plan budget

Higher utilisation of capacity

N/A building supports

N/A Higher utilisation of core supports

N/A General time trend ‘

N/A Lower level of function t

Agency-managed Plan is managed by a plan manager

Agency-managed Plan is fully self-managed

Agency-managed Plan is partly self-managed
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1st Review to 2nd 1st Review to 3

Review Review
I;e:gegce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. . Imp.
. Participant relocated to a new Local
Did not relocate Government Area (LGA) t
Major cities Participant lives in regional area
Participant lives in ACT, NT, TAS or

NSW WA $

NSW Participant lives in VIC

N/A Higher baseline utilisation

Key findings from Table 7.11 include:

e Participants who have higher annualised plan budget are less likely to deteriorate.

¢ Participants who used a higher percentage of their capacity building supports are
more likely to improve and less likely to deteriorate.

e Participants whose plans are partly or fully self-managed are more likely to improve
than those with Agency-managed plans.

e Participants whose review occurred later in the year are less likely to deteriorate
between first and second or third review. However, they are less likely to improve
between first and second review.

¢ Participants living in Victoria were more likely to improve between first and second
review compared to those living in NSW. Participants living in the State/Territory
group ACT, NT, Tasmania or WA are less likely to improve but also less likely to
deteriorate between first and second review than those living in NSW.

Has your involvement with the NDIS helped you to learn things you want to
learn or to take courses you want to take?

The percentage of participants reporting that the NDIS has helped them to learn things they
want to learn or to take courses they want to take has changed slightly between first review
and subsequent reviews. In particular, the proportion of positive responses has increased by
2.5% from 35.1% to 37.7% between first review and second review, and by 2.4% from
36.5% to 38.9% between first review and third review. Table 7.12 sets out the breakdown of
the movements of responses.
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Table 7.12 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Longitudinal Responses in cohort! No to Yes Yes to No Net
FETES No Yes Number % Number % L
R;‘é:fi‘;"v: ,‘f° 8,318 4,506 855 10.3% 532 11.8% +2.5%
R;‘éﬁ‘;"v: ;° 2,803 1,612 444 15.8% 339 10.0% +2.4%

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 7.13 — Key drivers of likelihood of transitions in “Has your involvement with the
NDIS helped you to learn things you want to learn or to take courses you want to
take?” response

1st Review to 2"d 1st Review to 3™
Review Review

Reference Category Variable Relationship with Relationship with
likelihood of likelihood of

Imp. Det. Imp. Det.

N/A Participant is older

Higher utilisation of capacity

NIA building supports
2016/17 Participanti::nzt(t)e;'t_alcl:i1 ;he Scheme
Pre-COVID Review during COVID period $ $
N/A General time trend
Male Participant is female
Didnotrolocate | ParIeEent eoceen o8 e 1

30-60% capacity 0-15% of supports are capacity t ‘
building supports building supports

30-60% capacity 15-30% of supports are ‘ ‘
building supports capacity building supports

30-60% capacity 5-100% of supports are capital ‘ ‘
building supports supports

Received services from . . .
Participant received services

State/Territory from Commonwealth programs ‘
programs before C
L before joining NDIS
joining NDIS
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1st Review to 2nd 1st Review to 3

Review Review
Reference Category Variable Relationship with Relationship with
likelihood of likelihood of
Imp. . Imp.
Participant lives in ACT, NT,

NSW TAS or WA ‘

NSW Participant lives in VIC

N/A Higher baseline utilisation

Key findings from Table 7.13 include:

¢ Participants who used a higher percentage of their capacity building supports are
more likely to improve and less likely to deteriorate.

e Participants who took the survey after the introduction of the COVID-19 pandemic
restrictions (23 March 2020) are less likely to improve.

o Female participants are more likely to improve, and less likely to deteriorate between
first and second review.

e Participants whose plans contain 15-30% capacity building supports or 5-100%
capital supports are less likely to improve than those with 30-60% capacity building
supports.

e Participants who used a higher percentage of their supports are more likely to
improve.

Has your involvement with the NDIS helped you find a job that’s right for you?

The percentage of participants reporting that the NDIS has helped them find a job that’s right
for them remained at around 17.2% between first review and second review, and increased
slightly to 17.9% at third review. Of those who responded negatively at the first review, there
was a 5.2% increase in those who responded positively at the second review and 8.5%
increase at the third review. Table 7.14 sets out the breakdown of the movements of
responses.

Table 7.14 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Longitudinal = Responses in cohort! No to Yes Yes to No Net
helid No Yes Number % Number % A
R;‘éﬁ‘;"v: 2‘° 10,467 2,138 549 5.2% 515 24.1% +0.3%
R;‘xi‘:v: 3t° 3,610 733 307 8.5% 262 10.0% +1.0%

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.
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Table 7.15 — Key drivers of likelihood of transitions in “Has your involvement with the
NDIS helped you find a job that’s right for you?” response

1st Review to 2" 1st Review to 3™
Review Review

Reference Category Variable Relationship with Relationship with
likelihood of likelihood of

Imp. Det. Imp. Det.

N/A Participant is older

Higher utilisation of capacity

N/A building supports

Intellectual disability Disability is autism $

Disability is psychosocial
disability

-

Intellectual disability

Intellectual disability Disability is visual impairment ‘

Participant entered the Scheme

2016717 in 2017/18
Pre-COVID Review during COVID period
Male Participant is female ‘
. Participant relocated to a new
Did not relocate Local Government Area (LGA) ‘

30-60% capacity 0-15% of supports are capacity ‘ t t
building supports building supports

30-60% capacity 15-30% of supports are

building supports capacity building supports ‘ t ‘ t
30-60% capacity 60-100% of supports are

building supports capacity building supports

30-60% capacity 5-100% of supports are capital

building supports supports ‘ t ‘ t

Received services from . . .
Participant received services

State/Territory from Commonwealth programs ‘
programs before before joining NDIS
joining NDIS Joining
Major cities Participant lives in regional
area
NSW Participant lives in SA
NSW Participant lives in VIC $ 1
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Key findings from Table 7.15 include:

e Older participants are more likely to improve and less likely to deteriorate.
e Participants who used a higher percentage of their capacity building supports are
more likely to improve and less likely to deteriorate.
e Compared to participants whose plans contain 30-60% of capacity building supports,
participants with plans that contain:
o 0-15% capacity building supports are more likely to deteriorate.
o 15-30% capacity building supports are less likely to improve and more likely
to deteriorate.
o 60-100% capacity building supports are more likely to improve and less likely
to deteriorate.
o 5-100% capital supports are less likely to improve and more likely to
deteriorate.
¢ Participants who live in South Australia are less likely to deteriorate than those living
in New South Wales.

Has the NDIS helped you be more involved?

The percentage of participants reporting that the NDIS has helped them be more involved
increased by 6.7% from 52.5% to 59.2% between first review and second review, and by
9.7% from 53.2% to 62.9% between first review and third review. Of those who responded
negatively at the first review, 20.6% responded positively at second review and 30.9%
reported an improvement by third review. Table 7.16 sets out the breakdown of the
movements of responses.

Table 7.16 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Longitudinal Responses in cohort! No to Yes Yes to No Net
Period No Yes Number % Number % Movement
R;Zﬁ‘:v: 2t° 6,045 6,667 1,244 20.6% 392 5.9% +6.7%
Roview 10 | 2048 2,323 633 30.9% 209 10.0% +9.7%

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 7.17 — Key drivers of likelihood of transitions in “Has the NDIS helped you be
more involved?” response

1st Review to 2nd 1st Review to 3™
Review Review

Reference
Category

Variable Relationship with Relationship with
likelihood of likelihood of

Imp. Det. Imp. Det.

N/A Participant is older
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Reference
Category

Variable

1st Review to 2nd
Review

Relationship with
likelihood of

Imp.

1st Review to 3
Review

Relationship with
likelihood of

Imp.

N/A Higher annualised plan budget
N/A Higher u_tili_sation of capacity
building supports

N/A Higher utilisation of core supports
":itiz:i(i:ltiltlsl Disability is cerebral palsy ‘
I':;!i?ltil:;l Disability is hearing impairment ‘
":I‘;':;‘I’Itl‘t‘;' Disability is psychosocial disability ‘
Pre-COVID Review during COVID period ‘ t

N/A General time trend
Non-CALD Participant is CALD 1t

N/A Lower level of function

Agency-managed

Plan is managed by a plan manager

Agency-managed

Plan is fully self-managed

Agency-managed

Plan is partly self-managed

Did not relocate

Participant relocated to a new Local
Government Area (LGA)

30-60% capacity
building supports

60-100% of supports are capacity
building supports

Entry due to Participants entered the scheme
disability through Early Intervention
Major cities Participant lives in regional area
NSW Participant lives in ACT, NT, TAS or ‘

WA
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1st Review to 2nd 1st Review to 3

Review Review
I?;:‘ge:ce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. . Imp.
NSW Participant lives in QLD
N/A Higher baseline utilisation

Key findings from Table 7.17 include:

e Participants who took the survey later in time are less likely to deteriorate.

e Participants responding during the COVID period are less likely to improve between
first and second review, and more likely to deteriorate between first and third review.

¢ Participants who relocated to a different LGA are more likely to deteriorate.

e Participants who used a higher percentage of their supports are more likely to
improve.

¢ Participants with cerebral palsy, hearing impairment, or a psychosocial disability are
less likely to improve between first and third review, compared to those with an
intellectual disability.

e Participants who self-manage (fully or partly) or use a plan manager are more likely
to improve between first and second review than those who agency manage.

e Participants living in regional areas are more likely to improve between first and
second review than those living in major cities.

e Participants living in Queensland are more likely to improve between first and second
review, and those living in the State/Territory group ACT, NT, Tasmania or WA are
less likely to improve.

Box 7.1 summarises the results of this section.
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Box 7.1: Has the NDIS helped? — by participant characteristics

After one year in the Scheme:

¢ Higher plan utilisation, and in particular higher utilisation of capacity building supports,
is strongly associated with a positive response across most domains after one year in
the Scheme.

e Perceptions also tended to improve with increasing participant age.

e Participants from Western Australia tended to be more positive, and those from
Tasmania less positive.

Changes between one and three years in the Scheme:

¢ Higher plan utilisation, and in particular utilisation of capacity building supports, is
associated with a higher likelihood of improvement and a lower likelihood of
deterioration.

o Where the plan is self-managed either fully or partly, participants were more likely to
improve in the choice and control, daily living, and health and wellbeing domains.

e For a number of domains, in particular daily living and home, higher annualised plan
budget was associated with a higher likelihood of improvement.

o Female participants were more likely to improve in the lifelong learning domain but less
likely to improve in the work domain.
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8. Participants aged 25 and over:

outcome indicators

8.1 Key findings

Box 8.1: Overall findings for C3 cohort (participants who have been in the
Scheme for three years)

For participants with three years of Scheme experience, significant improvements were
observed across a number of indicators, with improvements in the first year generally
continuing into the second and third years of Scheme experience.

The largest improvements were observed for the social, community and civic
participation domain. The percentage participating in a community group in the last 12
months increased by 12.4% between baseline and third review, from 36.6% to 49.0%,
including a 3.0% increase over the latest year. The percentage who know people in their
community increased by 8.0%, from 59.2% to 67.2%, with a 1.6% increase in the latest
year, and the percentage who spend their free time doing activities that interest them
increased by 8.0%, from 69.1% to 77.1%, with a 2.1% increase in the latest year.

There were also some improvements in health and wellbeing outcomes for participants
aged 25 and over. The percentage of participants who had been to the hospital in the
last 12 months decreased by 6.1% between baseline and the third review (including a
1.8% decrease in the latest year), from 40.2% to 34.1%, the percentage who had no
difficulties accessing health services increased by 3.9% (2.1% in the latest year), from
70.1% to 73.9%, and the percentage who have a doctor they see on a regular basis
increased by 7.8%, from 87.6% to 95.4%. However, the percentage of participants who
rated their health as excellent, very good or good declined by 5.1%, from 51.2% to
46.2% (although there was little change in the most recent year).

Lifelong learning: the percentage of participants who say they get opportunities to learn
new things increased 5.0% between baseline and third review, from 47.1% to 52.2%,
including a 1.7% increase over the latest year.

Choice and control was a key concern of participants aged 25 and over, with the
percentage of participants expressing a desire for greater choice and control increasing
by 16.0% between baseline and third review (1.8% in the latest year), from 65.4% to
81.4%. The percentage of participants who felt able to advocate for themselves
decreased by 5.2% between baseline and third review (0.9% in the latest year), from
50.1% to 44.8%.

A higher percentage of participants wanted to see their friends and family more often
after three years in the Scheme. The percentage who would like to see their friends
more often increased by 7.5% between baseline and third review, from 47.5% to 54.9%,
and the percentage who would like to see their family more often increased by 6.1%,
from 34.4% to 40.6%. Increases of 0.5%-0.6% were observed in the latest year.
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Box 8.2: Overall findings for C2 cohort (participants who have been in the
Scheme for two years)

o For participants with two years of Scheme experience, similar improvements between
baseline and second review were observed to those with three years of experience. In
particular, improvements were observed in the areas of:

e Social, community and civic participation: the percentage of participants who have been
actively involved in a community, cultural or religious group in the last 12 months
increased by 9.1% between baseline and the second review, from 36.2% to 45.3%,
including a 3.6% increase in the latest year. Further, the percentage of participants who
spend their free time doing activities that interest them increased by 6.5% between
baseline and the second review, from 66.0% to 72.5%, including a 2.5% increase in the
latest year.

¢ Health and wellbeing: the percentage of participants who have been to the hospital in
the last 12 months decreased by 6.2% (2.0% in the latest year), from 41.4% to 35.2%,
the percentage who had no difficulties accessing health services increased by 3.3%
(1.6% in the latest year), from 64.9% to 68.2%, and the percentage who have a doctor
they see on a regular basis increased by 4.1% (1.4% in the latest year), from 90.7% to
94.8%. However, the percentage of participants who rated their health as excellent, very
good or good declined by 3.2%, from 47.6% to 44.4%, with a decline of 1.7% in the
latest year.

¢ Lifelong learning: the percentage of participants who say they get opportunities to learn
new things increased 4.2% between baseline and the second review, from 41.9% to
46.1%, including a 1.4% increase over the latest year.

¢ Choice and control was also a concern for participants with two years of Scheme
experience. The percentage who wanted more choice and control in their life increased
by 7.8% between baseline and second review (2.7% in the latest year), from 77.8% to
85.6%. There was also a 3.0% decline (1.4% in the latest year) in the percentage of
participants who felt able to advocate for themselves, from 49.7% to 46.7%.

Box 8.3: Overall findings for C1 cohort (participants who have been in the
Scheme for one year)

e For participants with one year of Scheme experience, similar improvements between
baseline and first review were observed to those who have been in the Scheme for a
longer period. In particular, improvements were observed in the areas of:

e Social, community and civic participation: the percentage of participants who have been
actively involved in a community, cultural or religious group in the last 12 months
increased by 3.4% between baseline and the first review, from 38.1% to 41.5%. Further,
the percentage of participants who spend their free time doing activities that interest
them increased by 4.3% between baseline and the first review, from 61.6% to 65.9%.

¢ Health and wellbeing: the percentage of participants who have been to the hospital in
the last 12 months decreased by 4.1%, from 41.9% to 37.8%, the percentage who had
no difficulties accessing health services increased by 1.5%, from 65.0% to 66.5%, and
the percentage who have a doctor they see on a regular basis increased by 2.6%, from
90.1% to 92.7%. However, the percentage of participants who rated their health as
excellent, very good or good declined by 1.6%, from 45.9% to 44.3%.

ndis.gov.au 30 June 2020 | Longitudinal Outcomes 209



Box 8.3: Overall findings for C1 cohort (participants who have been in the
Scheme for one year) (continued)

¢ Lifelong learning: the percentage of participants who got the opportunity to learn new
things increased 2.7% between baseline and the first review, from 38.2% to 40.9%.

e Choice and control: the percentage who wanted more choice and control in their life
increased by 3.9% between baseline and first review, from 79.8% to 83.7%.

e Relationships: there have been increases in the percentages who have someone
outside their home to call on for practical support (8.0%) and emotional support (4.9%),
and the percentage who often feel lonely has decreased by 4.5%.

Box 8.4: Outcomes by key characteristics for participants aged 25 and over

e The impact of disability type on outcomes varies by indicator. In longitudinal analyses,
participants with a spinal cord injury or other physical injury were more likely to improve
and less likely to deteriorate with regard to being able to advocate for themselves,
however they were less likely to improve and more likely to deteriorate with regard to
being in the hospital in the last 12 months.

e Longitudinal outcomes also vary with participant level of function. Participants with a
higher level of function tend to exhibit higher rates of improvement than those with a
lower level of function.

¢ Participants not living in major cities were more likely to improve with regard to being
able to advocate for themselves.

¢ Indigenous participants were more likely to improve in knowing people in their
community but less likely to improve and more likely to deteriorate in saying there was
something they wanted to do but were unable to in the last 12 months.

e CALD participants were less likely to improve and more likely to deteriorate with respect
to being able to advocate for themselves. They were also less likely to improve getting
opportunities to learn new things.

¢ Older participants were more likely to change their response from “no” to “yes” with
respect to wanting more choice and control in their lives.

o Participants in supported independent living (SIL) were generally more likely to improve
and less likely to deteriorate compared with participants not in SIL. In particular,
outcomes were more positive in all models for having been to the hospital in the last 12
months, and SIL participants were more likely to maintain having a regular doctor in all
transitions from baseline. However, they were less likely to improve with respect to
knowing people in their community between baseline and either first or second review.

¢ Relocating to a new LGA was significant in a large number of models, with the direction
of the effect being mostly negative but sometimes mixed. In particular, the effect was
negative for having been to hospital in the last 12 months, getting the opportunity to
learn new things, saying there were certain things they wanted to do in the last 12
months but could not, and knowing people in their community.
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Box 8.4: Outcomes by key characteristics for participants aged 25 and over
(continued)

¢ COVID-19 variables were significant in at least one model for all indicators, however the
direction of the effect was mixed, being favourable in some models but unfavourable in
others. For example:

- With respect to having a regular doctor, participants were less likely to deteriorate
between baseline and second or third review, when the review occurred during the
COVID period. There was also a favourable change in time trend post-COVID, with
deterioration becoming less likely over time, for the transition from baseline to third
review.

- However, participants were less likely to improve with respect to knowing people in their
community between baseline and second review, and between second and third review,
when the later review took place during the COVID period.

- Participants who gave their second response during the COVID period were less likely
to change their response from “Yes” (wanting to see their family more often) to “No” (not
wanting to see them) between baseline and first or second review, as well as between
first and second review.
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Box 8.5: Health and wellbeing outcomes for participants aged 25 and over,
compared to the Australian population

e NDIS participants tend to have poorer baseline health and wellbeing outcomes than
Australians overall, and despite improvements on some indicators, outcomes generally
remain poorer at first, second and third review.

e At baseline, 37.4% of participants aged 25 and over who entered the Scheme in 2019-
20 rated their health as good, very good or excellent, compared to 86.6% of Australians
aged 25 to 64 overall®'. There have been slight declines for this indicator longitudinally:
from 51.2% to 46.2% (a decline of 5.1%) over three years for the C3 cohort, from 47.6%
to 44.4% (a decline of 3.2%) over two years for the C2 cohort, and from 45.9% to 44.3%
(a decline of 1.6%) over one year for the C1 cohort. Longitudinal data from the
Household Income and Labour Dynamics in Australia (HILDA) survey suggest a
somewhat smaller decline for the Australian population: approximately 3% over three
years and 1% over one and two years.*

¢ Participants also expressed lower overall life satisfaction than the general population. At
baseline, 39.9% said they felt “delighted”, “pleased” or “mostly satisfied” with their life,
compared to 76.9% of Australians aged 25 to 64 overall®3. Overall change from baseline
on this indicator has been positive for all cohorts of NDIS participants, although the
change was statistically significant only for the C2 cohort, (a 7.2% improvement over two
years). However, for this cohort, the overall improvement was made up of a 13.3%
improvement in the first year followed by a 6.2% deterioration in the second year.

e At baseline, 51.9% of participants aged 25 and over who entered the Scheme in 2019-
20 said they had been to hospital in the last 12 months, compared to 11.4% of
Australians aged 25 to 643, This indicator has also improved over time, reducing to 34%
over three years for the C3 cohort, to 35% over two years for the C2 cohort, and to 38%
over one year for the C1 cohort, but remains substantially above the percentage for
Australians overall.

e From baseline responses of 2019-20 entrants, 59.3% of those who had been to hospital
had had multiple visits, compared to a population figure of 25.7% for Australians aged
25 to 6434, This percentage has not changed materially over time.

e At baseline, 42.7% of 2019-20 entrants said they had experienced some difficulty in
getting health services. The baseline percentage was lower for entrants in earlier years
(29.9-35.1%), and has improved over time, reducing by 1.5%-2.1% since Scheme entry
depending on the cohort. The most common difficulty cited by 2019-20 entrants was lack
of support (14.5% at baseline, higher than 9.2% for prior year entrants) and access
issues (11.3%, higher than 9.7% for prior year entrants), however 5.5% said it was
because of the attitudes and/or expertise of health professionals (similar to 5.7% for
prior year entrants).

31 ABS National Health Survey (NHS) 2017-18.

32 HILDA Survey (unimelb.edu.au) Weighted to match the Australian population and adjusted for the
NDIS age distribution.

33 ABS General Social Survey (GSS) 2010. For GSS 2014 the question changed from using seven
descriptive categories to a rating on a 0 to 10 scale.

34 ABS Patient Experience Survey (PES) 2018-19.
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Box 8.5: Health and wellbeing outcomes for participants aged 25 and over,
compared to the Australian population (continued)

e At baseline, 23.2% of participants who entered the Scheme in 2019-20 said they
currently smoked. This is slightly higher than a 2017-18 population figure of 17.2% for 25
to 64 year olds.* However, there is considerable variation in smoking rates by disability.
The percentage of participants with a psychosocial disability who smoke is 44%,
approximately twice the percentage for other disabilities combined.

Box 8.6: Has the NDIS helped? — participants aged 25 and over

¢ Opinions on whether the NDIS has helped tend to be slightly more optimistic than the
young adult cohort (apart from lifelong learning), but generally reflect a similar pattern by
domain. The percentage who think the NDIS has helped is highest for daily activities
(72.8% after one year in the Scheme, increasing to 79.0% after two years in the Scheme
and 82.7% after three years in the Scheme), followed by choice and control (69.2% after
one year in the Scheme, increasing to 74.1% after two years in the Scheme and 77.5%
after three years in the Scheme). Percentages are lowest for home (30.7% after one
year, 29.5% after two years and 31.7% after three years) and work (19.5% after one
year, 18.1% after two years and 18.5% after three years).

¢ Higher plan utilisation is strongly associated with a positive response across all eight
domains, after both one, two and three years in the Scheme. Perceptions also tended to
improve with plan budget. Participants from WA and QLD tended to be more positive,
and those from VIC and SA less positive.

e The percentage who think that the NDIS has helped increased by 1% to 10% between
first and third review across all domains except work, where there was a 1% decrease.
The likelihood of improvement/deterioration varied by some participant characteristics:

- Female participants were more likely to improve in the daily living domain but more likely
to deteriorate in choice and control.

- Participants who self-manage were more likely to improve and/or less likely to
deteriorate in the choice and control, daily living, and health and wellbeing domains.

- Older participants were less likely to deteriorate in choice and control, daily living, home
and health and wellbeing, however they were less likely to improve and/or more likely to
deteriorate in lifelong learning and work.

- Participants living in a regional area were more likely to improve and/or less likely to
deteriorate in daily living, relationships, home, health and wellbeing, lifelong learning and
social and community participation.

- Participants in supported independent living (SIL) were more likely to improve and/or
less likely to deteriorate for at least some transitions across all domains.

35 ABS National Health Survey (NHS) 2017-18.
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8.2 Outcomes framework questionnaire domains

Employment is an important area for the older adult (25 and over) cohort, with the older
members of this cohort also starting to transition to retirement. For both young and older
adults, choice and control is a normal part of everyday life.

For participants aged 25 and over, the eight outcome domains are:

e Choice and control (CC)

e Daily living (DL)

¢ Relationships (REL)

e Home (HM)

e Health and wellbeing (HW)

e Lifelong learning (LL)

e  Work (WK)

e Social, community and civic participation (S/CP)

The LF contains a number of extra questions for the adult cohorts, across all domains, but
particularly in the health and wellbeing domain.

Participants answer the outcomes questionnaire applicable to their age/schooling status at
the time of interview. Hence the 25 and over cohort comprises participants who are aged 25
or over when they enter the Scheme, and includes responses at all subsequent review time
points.

8.3 Longitudinal indicators — overall

Summary of Significant Changes

Longitudinal analysis describes how outcomes have changed for participants during the time
they have been in the Scheme. Included here are participants who entered the Scheme
between 1 July 2016 and 30 June 2019, for whom a record of outcomes is available at
Scheme entry (baseline) and at one or more of the three time points: approximately one year
following Scheme entry (first review), approximately two years following Scheme entry
(second review), and approximately three years following Scheme entry (third review).

For this year’s report, results are shown separately by entry year cohort, including the value
of the indictator at baseline and each yearly review, as well as the change in the latest year,
and the change between baseline and latest review. For example, for 2016-17 entrants,
results at baseline, first review, second review, and third review are shown, as well as the
change between second review and third review, and the change from baseline to third
review.

There have been a number of improvements across all domains for the time periods being
considered. Often, improvements tend to be greater in the earlier years in the Scheme, with
smaller improvements observed in later years. Hence the change from baseline to latest
review tends to be greater than the change over the latest year, for participants who have
been in the Scheme for more than a year.

Table 8.1 summarises changes for selected indicators across the two time periods.
Indicators were selected for the tables if the change, either overall or for the latest year, was
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statistically significant*® and had an absolute magnitude greater than 0.02 for at least one
entry year cohort.

Table 8.1 Selected longitudinal indicators for participants aged 25 and over

Indicator at: Change Significant3’
Review Review Review Latest Latest
Indicator Cohort Baseline 1 2 3 year Overall year | Overall
Of those who need help c3 79.0%  79.4%  80.5% 782% | 22%  -0.8%

to care for others,

REL (SF) o, who don't get enough c2 80.5%  78.7%  77.8% 0.9%  -27% *
assistance C1 77.7% 77.6% -0.1% -0.1%

% who have a doctor c3 87.6%  923% 948% 954% | 0.6% 7.8% ** **

HW (SF) they see on a regular c2 90.7%  93.5%  94.8% 1.4% 4.1% x> x>

basis c1 90.1%  92.7% 26%  2.6% * *

% who did not have any c3 701%  71.8% 719% 73.9% | 2.1% 3.9% ** **

HW (SF) difficulties accessing c2 64.9%  66.6% 68.2% 1.6% 3.3% ** **

health services c1 65.0%  66.5% 15%  1.5% * *

% who have been to the c3 40.2%  365% 36.0% 34.1% | -1.8% 6.1% * **

HW (SF) hospital in the last 12 C2 414%  372%  352% -2.0% -6.2% o o

months c1 41.9%  37.8% 41%  -41% * *

B C3 471%  497% 504%  522% | 1.7% 5.0% ** **

LL (SF) % who get opportunities o o o o o " "
to learn new things C2 41.9%  447%  46.1% 1.4% 4.2%

c1 38.2%  40.9% 2.7% 2.7% ** **

% who wanted to do a c3 335%  33.5% 33.0% 29.8% | -32%  -3.7% ** **

LL (SF) course or training in the o o 0 0 0 . .
last 12 months, but could c2 36.4%  357%  34.1% -1.6% -2.3%

not c1 36.4%  35.2% -1.2% -1.2% ** **

% who spend their free c3 69.1%  73.3% 75.0% 771% | 2.1% 8.0% ** **

S/CP (SF) time doing activities c2 66.0%  70.0% 72.5% 2.5% 6.5% o w*

that interest them c1 61.6% 65.9% 4.3 4.39 - -
. (] . (] . 0 . (]

% who have been Cc3 36.6%  414%  46.0%  49.0% | 3.0%  12.4% * *
actively involved in a ” ”
religious group in the

last 12 months C1 38.1% 41.5% 3.4% 3.4% ** **
% who k o c3 59.2%  655% 656% 67.2% | 1.6% 8.0% ** **
WnNOo KNOw peopie In
SICP (SF) ™ G communtty C2 | 631% 66.3% 67.3% 11%  4.3% - -
c1 57.5%  60.3% 2.8% 2.8% ** **
c3 80.2%  70.7% 832% 81.2% | -2.0% 1.0%
CC (LF) % say they choose how o o 0 0 o .
they spend their free time c2 64.3%  67.5%  68.3% 0.8% 4.0%
c1 712%  74.7% 3.5% 3.5% * *
% who have someone c3 81.2%  86.9% 89.1% 90.1% | 1.0% 8.9%
REL (LF)  outside their home to call c2 80.2%  82.3%  83.1% 0.8% 3.0%
f tical rt
on for pracfica’ suppo c1 752%  83.2% 8.0%  8.0% * *
REL(LF)  outside theirhometocall  c2 782%  80.0%  81.0% 1.0%  2.8%
on for emotional support 76.2%  81.1% 4.9%  4.9% * *

36 McNemar's test at the 0.05 level.
37 ** statistically significant, p-value<0.001; * statistically significant, p-value between 0.001 and 0.05.
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Indicator at: Change Significant3’

Review Review Review Latest Latest
Indicator Cohort Baseline 1 2 3 year Overall year | Overall
C3 21.8%  242% 139% 19.8% | 59% -2.0%
REL (LF) % who often felt lonely C2 18.7%  155%  16.1% 0.6% -2.6%
C1 19.9% 15.5% -4.5% -4.5% * *
% who feel happy with C3 69.2%  854% 89.0% 91.2% | 2.2% 22.0% *
REL (LF) their relationship with c2 85.9%  90.1%  91.8% 1.7% 5.9% *
staff C1 77.4%  91.0% 13.5%  13.5% * *
. (] . (] . (] . (v]
% who felt delighted, C3 406%  465% 56.4%  505% | -5.9% 9.9%
HW (LF) pleased or mostly o o 0 0 o . .
satisfied about their life (67 44.2% 57.6%  51.4% -6.2% 7.2%
now and in the future C1 48.5% 54.4% 5.9% 5.9%
_ c3 83.2%  94.9% 89.1% 92.1% | 3.0% 8.9% *
HW (LF) % had a health check in o o o o o
the last 12 months (67 91.4%  92.4%  91.4% -1.0% 0.0%
C1 91.1%  91.2% 0.2% 0.2%
For those currently c3 714%  920% 76.9%  92.9% | 15.9%  21.4% *
WK (LF) working in a paid job, % o o 0 0 o
who get the support they c2 95.1%  96.6%  95.9% -0.7% 0.8%
need to do their job. C1 90.3% 89.0% -1.4% -1.4%
c3 80.2%  83.8% 89.1% 91.1% | 2.0% 10.9% *
S/CP (LF) % who currently have o o 0 0 o
interests c2 85.1%  89.8% 87.1% -2.8% 2.0%
C1 84.9%  88.3% 3.4% 3.4%
S/CP (LF) to try new things and c2 68.7%  79.4%  74.7% -4.7% 6.0% *
have new experiences c1 69.0% 72.3% 3.4 3.49
. (] . (] . 0 . (]
C3 18.8% 16.2%  20.8% 23.8% | 3.0% 5.0%
S/CP (LF) % who are currently o o o o o
volunteering c2 12.9% 14.6% 15.1% 0.6% 2.2%
C1 13.9% 16.0% 2.1% 2.1% * *
Of those taking part in Cc3 Numbers are too small
S/CP (LF) leisure activities in the o o o o o .
past 12 months, % who c2 94.3%  98.0% 98.1% 0.1% 3.8%
felt they were enjoyable C1 96.6% 98.4% 1.8% 1.8%
% who have had a flu C3 49.5% 56.6% 62.4% 72.3% | 9.9% 22.8% * o
HW (LF)  vaccination in ;he last 12 c2 59.2%  64.1%  70.1% 6.0% 11.0% * o
months c1 60.7%  62.4% 17%  1.7%
0/0 Whose Kessler 6 score C3 2350/0 2050/0 152% 141 0/0 -1 1 % -94% *
HW (LF)  is in the Probably Mental c2 18.7%  15.6%  14.9% 0.7%  -3.8%
lliness/High Risk range c1 17.8% 17.3% 0.6% 0.6%
. (] . (] =VU. (v] =U. 0
o ; i c3 52.9%  45.6% 40.3% 40.0% | -0.3%  -12.9% *
% whose Brief Resilience
HW (LF) Scals score isinthe Low  c2 39.0%  31.6%  30.0% 15%  -9.0% *
estience range c1 326%  31.6% 1.0%  -1.0%
Context dependent
c3 26.0%  259% 23.8% 23.2% | -0.6% -2.8% o o
HM (SF) % who live with parents c2 23.0% 229% 21.7% -1.2% -1.3% o o
C1 21.1%  20.6% -0.6% -0.6% ** o
HM (SF) hfome owned or rented C2 59.9%  60.0% 58.4% -1.6% -1.5% o o
rom private landlord C1 61.0%  60.4% 0.6%  -0.6% * *
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Indicator at: Change Significant3’
Review Review Review Latest Latest
Indicator Cohort Baseline 1 2 3 year Overall year | Overall

) C3 65.4% 64.7% 67.8% 67.6% | -0.2% 2.2% * >

WK (SF) % who are not working o o o 0 o " "
and not looking for work c2 64.8% 65.2% 66.3% 1.2% 1.5%

C1 66.5% 67.0% 0.5% 0.5% ** **

Information studying, % who study Cc2 25.5% 23.2% 20.3% -2.9% -5.2% * *
(SF) full time c1 253%  24.1% 1.2%  1.2%

. C3 65.4% 74.7% 79.6% 81.4% 1.8% 16.0% * *

CC (SF) % who want more choice o o 0 0 o . .
and control in their life C2 77.8% 83.0% 85.6% 2.7% 7.8%

C1 79.8% 83.7% 3.9% 3.9% > >

. C3 34.4% 35.7% 39.9% 40.6% 0.6% 6.1% * *

REL (SF) % who would like to see o o o o o " "
their family more often C2 40.7% 41.9% 43.5% 1.6% 2.8%

C1 42.3% 43.9% 1.6% 1.6% > >

) C3 47.5% 50.2% 54.5% 54.9% 0.5% 7.5% * *

REL (SF) % who would like to see o o o o o " "
their friends more often C2 54.9% 57.2% 59.1% 1.8% 4.2%

C1 60.2% 61.8% 1.6% 1.6% > >

0 i C3 84.2% 88.9% 88.1% 90.1% 2.0% 5.9% *

% who were eligible to
S/CP (LF)  votein t*?e Ite_lst federal c2 63.9%  65.1%  63.3% 1.7%  -0.6%
election

C1 70.3% 72.2% 1.9% 1.9% * *

% who feel able to C3 50.1% 48.1% 45.8% 44.8% | -0.9% -5.2% ** **

CC (SF) advoce;te (stalnd up) for c2 497%  481%  46.7% -1.4% -3.0% ** **

themselves c1 45.0%  44.1% -0.9%  -0.9% * *

C3 79.1% 77.9% 75.4% 76.5% 1.0% -2.6% >

HM % who feel safe or very

(SF) safe in their home c2 75.4%  742%  73.7% -05%  -1.7% *

C1 73.1% 71.8% -1.4% -1.4% ** **

HW (SF) as excellent, vgry good c2 476%  46.1%  44.4% -1.7% -3.2% ** **

or goo

C1 45.9% 44.3% -1.6% -1.6% ** **

% who feel safe getting C3 49.5% 49.2% 46.1% 45.6% | -0.4% -3.8% * *

HW (SF) out and aboutlin their c2 47.4%  46.0%  44.9% 11%  -2.5% * **

communtly c1 414%  41.1% 0.3%  -0.3% * *

C3 25.7% 25.7% 22.0% 23.3% 1.3% -2.4% **

WK (SF) % who are currently o o o o o " "
working in a paid job C2 25.3% 24.7% 24.1% -0.6% -1.2%

C1 22.8% 22.6% -0.2% -0.2% * *

% who wanted to do C3 60.1% 65.4% 69.9% 69.1% | -0.8% 9.0% * *

S/CP (SF)  certain things in the last c2 68.0% 716% 73.0% 1.4% 5.1% o o

12 months, but could not c1 68.5% 71.49% 2 9% 2 9% - -
. (] . (] . 0 . (]
C3 45.5% 37.4% 39.6% 37.6% -2.0% -7.9%
% have had job(s) in the ° ° ° ° ° °

WK (LF) past 12 months c2 34.1%  30.8%  28.6% 22%  -5.6% .

C1 33.6% 30.3% -3.3% -3.3% * *

e There is considerable overlap with the 15 to 24 age group, with most indicators

Key findings from Table 8.1 include:

common to both age groups exhibiting changes in the same direction. However, for
two of the employment indicators changes were in opposite directions: the
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percentage who have had job(s) in the last 12 months (increasing for the 15 to 24
age group and decreasing for 25 and over), and the percentage who are not working
and not looking for work (decreasing for the 15 to 24 age group and increasing for 25
and over). These differences are likely to reflect the younger adults transitioning from
school to employment and the older adults transitioning from employment to
retirement.

e There have been considerable improvements in the social, community and civic
participation domain:

o Participants are more involved in their community, with an increase in the
percentage of participants who have been actively involved in a community,
cultural or religious group in the last 12 months:

= For the C3 cohort, by 12.4% over three years in the Scheme, including
a 3.0% increase over the latest year

= For the C2 cohort: by 9.1% over two years in the Scheme, including a
3.6% increase over the latest year

= For the C1 cohort: by 3.4% over one year in the Scheme.

o The percentage of participants who know people in their community has
continued to increase (by 8.0% over three years for the C3 cohort, including
an increase of 1.6% over the latest year; by 4.3% over two years for the C2
cohort, including an increase of 1.1% over the latest year; and by 2.8% over
one year for the C1 cohort).

o The percentage of participants who spend their free time doing activities that
interest them has also continued to increase (by 8.0% over three years, 6.5%
over two years, and 4.3% over one year for the C3, C2, and C1 cohorts,
respectively. Increases of 2.1%-2.5% in the latest year were also observed for
the C3 and C2 cohorts).

e The desire for greater choice and control has also continued to increase. For the C3
cohort, there has been a 16.0% increase over three years, including a 1.8% increase
over the latest year. Increases have also been observed for the C2 (latest year and
overall) and C1 cohorts.

¢ In the lifelong learning domain, more participants say they get opportunities to learn
new things (increases of 5.0% over three years for the C3 cohort, including an
increase of 1.7% over the latest year; 4.2% over two years for the C2 cohort,
including an increase of 1.4% over the latest year; and 2.7% over one year for the C1
cohort). There has also been a reduction in the percentage who say they wanted to
do a course or training in the last 12 months, but could not.

e There have been some continued improvements in the health and wellbeing domain.
More participants have a doctor they see on a regular basis, more have had a flu
vaccination in the last 12 months, and fewer have had difficulties accessing health
services. The percentage who felt delighted, pleased or mostly satisfied with their life
has increased from baseline, although there have been some reversals in this
indicator for the C3 and C2 cohort over the most recent year. However self-rated
health has continued to decline (possibly partly age-related): by 5.1% over three
years for the C3 cohort, by 3.2% over two years for the C2 cohort, and by 1.6% over
one year for the C1 cohort. Longitudinal data from the Household Income and Labour
Dynamics in Australia (HILDA) survey suggest a somewhat smaller decline for the
Australian population: approximately 3% over three years and 1% over one and two
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years.® Figure 8.1 illustrates longitudinal results for the health domain, compared to
the Australian population where possible.

Figure 8.1 Longitudinal health and wellbeing indicators for NDIS participants
compared with the general population

Self-rated health Overall life satisfaction
100% 100%
86.6%
""""""""""" 76.9%
80% 80% e e e e e e e e,
60% —5t.2% 48.6% 45.8% 46.2% o0 —
—F% 56.4% ,
40% ° 40% & 46.5% 50.5%
40.6%
20% 20%
0% 0%
Baseline Review1 Review 2 Review 3 Baseline Review1 Review 2 Review 3
Attended hospital in last 12 Multiple hospital visits
months 70%
60%
60% o
—_—
[ ]
50% 50%  54.7% 54.8% 56.9% a7.0%
40% 40%
40.2% .
30% 36.5% 36.0% 34.1% 0%  25.7%
20% o
11.4% 20%
0% ST TTTTTTTssssssssssssS 10%
0% 0%
Baseline Review1 Review 2 Review 3 Baseline Review1 Review 2 Review 3
Smoking Difficulty getting health services
40% 50%
40% °
9 ° 35.1%
30% 33.4% 31.8%
P 30%
209 29.9%
0% 17.20/3_%’_ ______________ ° 28.2% 28.1% 26.1%
16.8% 20%
10% 14.1% 13.9% 12.9%
10%
0% 0%
Baseline Review1 Review 2 Review 3 Baseline Review1 Review 2 Review 3
—#—Baseline: 2019-20 entrants C3 cohort C2 cohort —— C1 cohort —=---Benchmark

38 HILDA Survey (unimelb.edu.au) Weighted to match the Australian population and adjusted for the
NDIS age distribution.
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Living and Housing Arrangements

For participants who have been in the Scheme for three years or more at 30 June 2020, the
percentage living with people not related to them has increased by about 4.6% between
baseline and thrid review, and the percentage living alone has increased by 2.3%. The
percentage living with their parents has decreased by 2.8%, and the percentage who say
they have “other” living arrangements decreased by 2.7%.

The percentage living in supported accommodation has increased by 4.3% between
baseline and third review, from 13.6% to 17.9%. The percentage living in a nursing
home/aged care facility has increased by 2.7%, and the percentage in public housing by
1.2%. A decrease of 3.1% were observed for the percentage living in a private home (owned
or rented from a private landlord) and 3.0% for the percentage living in large or small
residences.

Figure 8.2 Participant living/housing arrangements — longitudinal changes for
participants who have been in the Scheme for three years or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100% 0% 10% 20% 30% 40% S50% 60% 70%  80% 90%  100%
23.0% 5.2% 4.8% 13.6%  5.0% 4.3%
S e SN = . =
23.4% 51%  199% 349, 13.3% 22 0o
1st Review 22.6% 25.9% NNNNRNNN 1st Review T

2.0%
16.7% 3.0% 2.0%

> E 2nd Review 17.9%
220%  4.9% 23.4% 5 1o 17.9% ;B 29
ard Review BRI/ SSNSNE o Reven BRI B
24.5% 2.9%
mAlone Parents W Private home: owned or rented from private landlord Private home: rented from public authority
@Spouse/pariner and/or children OOther family members @ Supported accommodation OResidential care/hostel
mPeople not related to me 2 Other 2 Nursing home/faged care facility B Other
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8.4 Longitudinal indicators — participant characteristics

Section 2.4 describes the general methodology used to analyse longitudinal outcomes by
participant characteristics.

Table 8.2 shows the five groups of transitions that have been modelled for participants aged
25 and over, and the transitions contributed by each of the C1, C2 and C3 cohorts.
Improvements and deteriorations have been considered separately, resulting in 10 different
models for each indicator.

Table 8.2 Transitions contributing to the models for cohorts C1, C2 and C3’

‘o 2-year 3-year
IR e e transitions3? transitions
Baseline to first First review to Second review Baseline to Baseline to
review second review to third review Second Review Third Review
C3 B —> R1 R1 - R2 R2 - R3 B »> R2 B > R3
C2 B -> R1 R1 -> R2 B »> R2
C1 B —> R1

‘B=baseline, R1=first review, R2=second review. The arrow represents transition between the two time points.

Some key features of the analyses for selected indicators, for participants aged 25 and over,
are summarised below. Table 2.3 in Section 2.4 includes a table explaining the meaning of
the arrow symbols used in the tables.

39 There is another two-year transition, from first review to third review, however the amount of data
for this transition is smaller and to keep the presentation manageable it has not been included.
Results from selected models for this transition were generally consistent with baseline to second
review (but tended to identify a smaller number of predictors, due to the smaller amount of data).

ndis.gov.au 30 June 2020 | Longitudinal Outcomes 221



| am able to advocate for myself

The percentage of participants reporting that they are able to advocate for themselves has
decreased significantly from baseline to all reviews, with net decreases of 1.3%, 3.3% and
5.2% from baseline to the first, second and third review, respectively. This was a result of

improvements offset by deteriorations as set out in Table 8.3 below.

Table 8.3 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Basenelo | 4792 | 42354 | 2526 5.3% 3,713 8.8% 1.3%
Baselne | 18586 | 18470 1,771 9.5% 3,009 16.3% 3.3%
Baseine© | 6189 6,208 702 11.3% 1,350 21.8% 5.2%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood

of improvement or deterioration in the outcome are set out in Table 8.4 below.

Table 8.4 Key drivers of likelihood of transitions in “% who feel able to advocate for

themselves” response
1 step transitions 2 s.tt?p 3 s.tt?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Reference . Review Third Review Review
Variable
Category - e
Relationship | Relationship Relationship | Relationship @ Relationship
with with with with with
likelihood of | likelihood of | likelihood of | likelihood of likelihood of
Imp. Det. Imp. Det. Imp.
Participant lives
NSW inVIC
Participant lives
NSW in QLD
Participant lives
NSW in SA
Participant lives
NSW in ACT, NT, TAS, 1t
WA
Down
Syndrome/ Disability is t
Intellectual autism
disability
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1 step transitions 2 s.t(?p : s.t(?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Reference Variable Review Third Review Review
Category
Relationship | Relationship Relationship | Relationship  Relationship
with with with with with
likelihood of | likelihood of likelihood of | likelihood of likelihood of
Imp. Det. Imp. Det. Imp. Det. ‘ Imp. Det.
Down Disability is
cerebral palsy or
Syndrome/
another
Intellectual neurological
disability disorder
Down Disability is a
Syndrome/ .
psychosocial
Intellectual disabilit
disability y
Down Disability is a
Syndrome/
sensory
Intellectual disabilit
disability y
Down Disability is
Syndrome/ spinal cord
Intellectual injury or other
disability physical
Down
Syndrome/ C
Intellectual Other disability
disability
N/A Participant is
older
Participant is Participant is t
male female
Non- Participant is t
Indigenous Indigenous
Participant
Non- Indigenous ‘
Indigenous status is not
stated
Participant is
Non-CALD CALD L 20 IR 2 | 4 T8
Lower level of
N/A function ‘ t ‘ t ‘ ‘ t ‘ t
Higher
N/A annualised plan ‘ t ‘ ‘ ‘ ‘
budget
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1 step transitions 2 s.t(?p 3 s.te.p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Reference Variable Review Third Review Review
Category
Relationship | Relationship Relationship | Relationship  Relationship
with with with with with
likelihood of | likelihood of likelihood of | likelihood of likelihood of
Imp. Det. Imp. Det. Imp. Det. ‘ Imp. Det.
Participant is in
. supported
Not in SIL independent
living (SIL)
Higher
Australian
N/A Disability
Enterprise
payments
Higher self-
managed
NIA employment t t
supports
Higher plan
NIA utilisation t t
Higher
utilisation of
N/A capacity t
building
supports
Higher
N/A utilisation of
capital supports
Higher
N/A utilisation of t t t
core supports
0/ _209,
0-15% 15%-30% of
. supports are
capacity .
o g capacity
building -
supports building
PP supports
o/ G0N0
0-15% 30%-60% of
. supports are
capacity .
o g capacity
building -
Subports building
PP supports
- 0,
0-15% 60-100% of
. supports are
capacity .
o g capacity
building -
Subports building
PP supports
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Reference
Category

Variable

1 step transitions

Baseline to First Review

2 step
transitions

Second Baseline to

First Review to Second Review to Second
Review Third Review Review

Relationship | Relationship Relationship | Relationship

with with

with with

likelihood of | likelihood of @ likelihood of | likelihood of

Imp. Det. Imp. Det. Imp. Det. ‘ Imp. Det.

3 step
transitions

Baseline to
Third Review

Relationship
with
likelihood of

- 0,
0 154’ More than 5% of
capacity
o g supports are
building capital supports
supports P PP
Agency- Plan is fully self-
managed managed
Agency- Plan is partly
managed self-managed
Agency- Plan is managed
by a plan
managed
manager
Participant lives
Major cities outside a major
city
Participant
. relocated to a
Did not
relocate new Local t t t t t
Government
Area (LGA)
Review during
Pre-COVID | ¢ovID period <
General time
NIA trend ‘ ‘
Change in time
N/A trend post-
CcoviD
Participant
entered the
2016/17 Scheme in 2017- ‘
18
Participant did
not previously
. receive services
Received from
State/Territory Commonwealth
supports or
State/Territory
programs
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1 step transitions 2 s-t(?p 3 S't(?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review

Reference Variable Review Third Review Review

Category

Relationship | Relationship Relationship | Relationship  Relationship
with with with with with
likelihood of | likelihood of likelihood of | likelihood of likelihood of

Imp. Det. Imp. Det. Imp.

Participant
received
Received services from
State/Territory | Commonwealth t
supports systems before
entering the
NDIS

Medium level
of NDIA
support

Lower level of
NDIA support

Medium level
of NDIA
support

Higher level of
NDIA support

Participant lives

in an area with a

N/A higher average ‘

unemployment
rate

Key findings from Table 8.4 include:

e Participants living outside a major city were more likely to improve (start feeling able
to advocate for themselves) across all transitions excluding second review to third
review.

e Participants with more than 30% of capacity building supports or more than 5%
capital supports in their plan generally had more favourable transitions than those
with less than 30% capacity building supports.

e Participants living in QLD were more likely to improve in all one-step and two-step
transitions compared to those living in NSW.

e Participants with autism or Down Syndrome/Intellectual disability were less likely to
improve and more likely to deteriorate in most transitions than participants with other
disabilities. Participants with a spinal cord injury or other physical disability were
more likely to improve and less likely to deteriorate than participants with Down
Syndrome or an intellectual disability across all transitions.

e Participants from a CALD background were less likely to improve and more likely to
deteriorate between baseline and first or second review, and between first and
second review.

e SIL participants were less likely to deteriorate between baseline and third review, and
between second and third review.
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| want more choice and control in my life

The percentage of participants reporting that they want more choice and control in life has
increased significantly from baseline to all reviews, with net increases of 4.8%, 9.3% and
16.0% from baseline to the first, second and third review, respectively. This was a result of
changes from “Yes” to “No” and from “No” to “Yes” as set out in Table 8.5 below.

Table 8.5 Breakdown of net movement in longitudinal responses

Number of Baseline Context Dependent: Context Dependent:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baselineto | 54443 | g9 197 5,311 26.5% 1,000 1.5% +4.8%
Review 1
Baseline to 9,271 27,470 4,101 44.2% 668 2.4% +9.3%
Review 2
Baselineto |, 5, 8,099 2,281 53.1% 294 3.6% +16.0%
Review 3

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of changes in the outcome are set out in Table 8.6 below.

Table 8.6 Key drivers of likelihood of transitions in “% who want more choice and
control in their life” response

1 step transitions 2 s.tt?p : s.tt?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review

Reference Variable

Category Relationship Relationship Relationship @ Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of @ likelihood of likelihood of

[\ [o) Yes [\ [o) Yes No Yes
to to to to to to
Yes No Yes No Yes No

Participant

NSW lives in VIC

lives in QLD

Participant
lives in SA

NSW Participant t

NSwW

Participant
NSW lives in ACT,
NT, TAS, WA

Disability is

Down cerebral palsy i i
Syndrome/
or another
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Reference
Category

Variable

1 step transitions

First Review
to Second
Review

Baseline to
First Review

Relationship Relationship Relationship

with with

likelihood of likelihood of likelihood of

\\[o) Yes [\ [o) Yes [\ [o)

to to to to to

Yes No Yes No Yes

Second
Review to
Third Review

2 step
transitions

Baseline to
Second
Review

Relationship
with

likelihood of

\\[o) Yes
to to
Yes No

Intellectual neurological
disability disorder
Down C e
Syndrome/ Disability is a ‘
sensory
Intellectual disabilit
disability y
o | e | 0 D) R
older
Participant is Participant is ﬁ
male female t t t
Participant is
Non-CALD oA s $ $ $
Higher
N/A annualised plan ‘ ‘
budget
Participant is in
. supported G G &
Not in SIL independent
living (SIL)
Higher
Australian
N/A Disability ﬁ
Enterprise
payments
Participant
2016/17 entered tl_1e G &
Scheme in
2017/18
Participant
2016/17 entered t!\e G
Scheme in
2018/19
Higher plan
N/A utilisation t
Higher
N/A utilisation of t t t
capacity
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1 step transitions 2 s.t(.ep 3 s.t(.ep
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review
Reference Variable
Category Relationship Relationship Relationship @ Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of
\\[o) Yes [\ [o) Yes [\ [o) Yes \\[o) Yes \\[o) Yes
to to to to to to to to to to
Yes No Yes No Yes No Yes No Yes [\ [
building
supports
Higher
N/A utilisation of $ 1t
core supports
15%-30% of
supports are
N/A capacity t t
building
supports
60-100% of
supports are
N/A capacity G
building
supports
More than 5%
N/A of suppc_>rts are ! !
capital
supports
Agency- Planis
managed managed by a t ‘ t ‘ t ‘
plan manager
Agency- Plan is fully ! ! ! !
managed self-managed
Participant
Major cities lives outside a t ﬁ ﬁ ﬁ G ﬁ
major city
Participant
relocated to a
Did not relocate new Local t t t
Government
Area (LGA)
Pre-COVID Review during t ! ! ‘
COVID period
N/A General time ‘ ! ! ‘ ‘ t

trend
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Reference
Category

Variable

Change in time

likelihood of

2 step
transitions

3 step

1 step transitions transitions

Baseline to
Third Review

Baseline to
Second
Review

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship Relationship

Relationship  Relationship
with with
likelihood of likelihood of

Relationship
with
likelihood of

with with

likelihood of

\\[o) Yes [\ [o) Yes [\ [o) Yes \\[o) Yes
to to to to to to to to
Yes No Yes No Yes No Yes No

N/A trend post- G &
CoviID
Participant
Received entered the
State/Territory scheme G
supports through Early
Intervention

Medium level of
NDIA support

Lower level of
NDIA support

Medium level of
NDIA support

Higher level of
NDIA support

L 4

N/A

Participant
lives in an area
with a higher
average
unemployment
rate

Key findings from Table 8.6 include:

e Participants living in Victoria were less likely to transition from “No” to “Yes” (go from
not wanting more choice and control, to wanting more) between baseline and first or
second review, and between first and second review than participants living in NSW.

¢ Age also has a significant impact. Participants who are older were less likely to
transition from “No” to “Yes” and more likely to transition from “Yes” to “No” between
baseline and first or second review, and between first and second review.

o CALD participants were less likely to transition from “Yes” to “No” between baseline
and first or second review, and between first and second review.

e SIL participants were less likely to transition from “No” to “Yes” between baseline and
first or second review, and between first and second review.

e Participants with a higher level of NDIA support were less likely to change their
response in almost all transitions compared to participants with medium level of
support.

o There was a general time trend for some transitions, with transitions from “Yes” to
“No” becoming less likely over time (baseline to first or second review, and first to
second review). Transitions from “No” to “Yes” between baseline and third review
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became more likely over time. However, transitions from “No” to “Yes” between first
and second review became less likely over time.

¢ One or more COVID-related variables was significant in four of the models. For
transitions from “No” to “Yes” between first and second review, there was a step up in
the probability of transitioning at the assumed COVID date, however the general
decline over time became steeper after this date. For transitions from “No” to “Yes”
between baseline and second review, there was also a negative change in slope
following the assumed COVID date. For transitions between baseline and third
review (either “No” to “Yes” or “Yes” to “N0”), there was a step down in the probability
of transitioning at the assumed COVID date, but no change in slope.

| would like to see my family more often

The percentage of participants reporting that they would like to see their family more often
has increased significantly from baseline to all reviews, with net increases of 1.6%, 3.3% and
6.1% from baseline to the first, second and third review, respectively. This was a result of
changes from “Yes” to “No” and from “No” to “Yes” as set out in Table 8.7 below.

Table 8.7 Breakdown of net movement in longitudinal responses

Context Dependent:

Number of Baseline Context Dependent:

Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number ) Number ) Movement
B;js:'e"',f 1| 52064 | 35851 3,940 7.6% 2565 7.2% 1.6%
Baselnelo | 21,922 | 14199 3,013 13.7% 1,810 12.8% +3.3%
B;zs::“,f °© 7,783 4,089 1,424 18.3% 695 17.0% +6.1%

"The cohort is selected as all those with non-missing responses at the relevant surveys.
Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of changes in the outcome are set out in Table 8.8 below.

Table 8.8 Key drivers of likelihood of transitions in “% who would like to see their
family more often” response

3 step
transitions

2 step

1 step transitions transitions

Baseline to
First Review

First Review
to Second
Review

Second
Review to
Third Review

Baseline to
Second
Review

Baseline to
Third Review

Reference

VELEL] Relationship

with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Category

No to
Yes

Yes
to No

Noto Yes
Yes to
[\ [o)

Yes
to No

[\ [ (o)

Yes VED

to No

[\ [ {o)
Yes

3| ¥

No to
Yes

Yes
to No

Participant lives

NSW inVIC
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Reference

Category

NSW

Variable

Participant lives

likelihood of

1 step transitions

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with

Relationship
with
likelihood of

No to
Yes

Yes
to
[\ [o)

Yes
to No

No to
Yes

Tt {1

Yes
to No

No to
Yes

2 step
transitions

Baseline to
Second
Review

Relationship
with

Yes
to No

[\ [ {o)
Yes

3 step
transitions

Baseline to

Third Review

Relationship

likelihood of

No to

with
likelihood of

Yes

Yes to No

Tt {

in QLD
Participant lives ﬁ ﬁ
NSW in SA
Participant lives
NSW in ACT, NT, TAS, ﬁ & @
WA
Down . R
Disability is a
Syndrome/ .
intalloctual | Peychosocial | LI LI
disability y
Down C e
Syndrome/ Dlssaet:‘lg:,y Isa t
Intellectual disabilirty
disability y
Down Disability is
Syndrome/ spinal cord t
Intellectual injury/other
disability physical
Down
Syndrome/ Disability is t
Intellectual “Other”
disability
Participant is
Participant Participant is
is male female t ‘ t
Non- Participant is t t
Indigenous Indigenous
Participant is ﬁ
Non-CALD CALD
Participant
entered the g &
2016017 Scheme in ‘
2017/18
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1-step transitions ) 3-step
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review
Reference Variable
Category Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of
No to Yes No to Yes [\ [o} {o} Yes
Me TS Yes toNo Yes to LB s Yes toNo
Yes toNo No Yes toNo
Participant
2016/17 entered t!1e ! !
Scheme in
2018/19
Higher
N/A annualised plan t t ‘ t ‘ t
budget
Participant is in
. supported
Notin SIL independent ‘ ‘ ‘
living (SIL)
Higher
Australian
N/A Disability & ﬁ & ﬁ
Enterprise
payments
N/A ng-r?er ;-)Ian ! !
utilisation
Higher
N/A utilisationof | 1 1) 1t
core supports
Higher
utilisation of
N/A capacity t
building
supports
Higher
N/A utilisation of t
capital supports
- 0,
015% | U orts are
capacity .
building capacity L U
Supports building
PP supports
159,
0 15{° More than 5% of
capacity
- supports are @ ‘ @ G
building capital supports
supports P PP
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2-step 3-step

1-step transitions

transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review
Reference Variable
Category Relationship Relationship Relationship Relationship Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of
No to Yes No to Yes No to Yes No to Yes No to Yes
Yes to No Yes to Yes to No
Yes to No No Yes to No
Agency- Planb;,sampalzzged ‘ t
managed
manager
Agency- Plan is fully self- ! ! ! !
managed managed
Agency- Plan is partly ! ! ﬁ
managed self-managed

Participant lives
Major cities | outside a major
city

=
=
=

Participant

Did not relocated to a

new Local t
relocate
Government

Area (LGA)

Pre-COVID. | CUIE period 3 3 3
L

General time

NIA trend
Medium
level of Lower level of ! ! ! !
NDIA NDIA support
support
Medium
level of Higher level of
NDIA NDIA support ‘ ‘ ‘ ‘
support
Participant lives
in an area with a
N/A higher average ‘
unemployment
rate

Key findings from Table 8.8 include:

e Older participants were more likely to change from not wanting to see their family
more often, to wanting to see them, and less likely to change in the reverse direction.
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e Participants with a psychosocial disability were more likely to change their response
from “No” to “Yes” between baseline and first, second or third review compared with
participants with an Down syndrome or an intellectual disability.

e Participants with higher annualised plan budget were more likely to change from not
wanting to see their family more often, to wanting to see them, and less likely to
change in the reverse direction.

e Female participants were more likely to change their response from “No” to “Yes”,
and less likely to change from “No” to “Yes”, between baseline and first review. They
were also more likely to change their response from “No” to “Yes” between baseline
and second review.

¢ Indigenous participants were more likely to change their response from “No” to “Yes”
between baseline and first or second review.

e SIL participants were less likely to change their response from “Yes” to “No” in all
transitions from baseline.

e There were some differences by State/Territory. Participants living in Queensland
were more likely to change their response (either from “No” to “Yes” or from “Yes” to
“N0”) between all time points except second to third review, whereas participants in
Victoria were less likely to change their response across most transitions.
Participants in SA were more likely to change from “Yes” to “No” between baseline
and second review, and between first and second review. Participants from the State/
Territory group ACT, NT, Tasmania and WA were more likely to change from “Yes” to
“No” between baseline and first review, and less likely to change from “No” to “Yes”
between second and third review, and between baseline and second review.

¢ Participants who relocated to a new LGA were more likely to change their response
from “No” to “Yes” across all transitions. However, they were more likely to change
from “Yes” to “No” between baseline and first review, and between first and second
review.

e The COVID step-change variable was significant in three models. Participants with
review during the COVID period were less likely to change their response from “Yes”
to “No” between baseline and either first or second review, and between first and
second review.

| would like to see my friends more often

The percentage of participants reporting that they would like to see their friends more often
has increased significantly from baseline to all reviews, with net increases of 1.9%, 4.6% and
7.5% from baseline to the first, second and third review, respectively. This was a result of
changes from “Yes” to “No” and from “No” to “Yes” as set out in Table 8.9 below.

Table 8.9 Breakdown of net movement in longitudinal responses

Number of Baseline Context Dependent: Context Dependent:
Responses in cohort' No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baseline o | 35653 | 47,913 3,920 11.0% 2,365 4.9% +1.9%
eview 1
B;se!'"e fo | 15878 | 18,129 3,139 19.8% 1,559 8.6% +4.6%
eview 2
Baseline to 5788 5,234 1,447 25.0% 625 11.9% +7.5%
Review 3

"The cohort is selected as all those with non-missing responses at the relevant surveys.
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Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of changes in the outcome are set out in Table 8.10 below.

Table 8.10 Key drivers of likelihood of transitions in “% who would like to see their
friends more often” response

1-step transitions 2-s.t1?p 3-s.t1?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review
Reference .
Catego Variable
gory Relationship  Relationship  Relationship | Relationship | Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of
Noto Yes Noto Yes Noto Yes Noto Yes Noto Yes
Yes toNo Yes toNo Yes toNo| Yes toNo Yes toNo
Participant lives
NSW il IV SR AL
Participant lives ﬁ ﬁ ﬁ ﬁ
NSW mao | T 1
Participant lives ! ! ﬁ ﬁ ! ! ﬁ
NSW in SA
Participant lives
NSW in ACT, NT, ﬁ @ $
TAS, WA
Down
Syndrome/ Disability is
Intellectual autism t ‘
disability
Down . A
Syndrome/ Dlssaelt:!’;y Isa ! ! ‘ ‘
Intellectual disabiI:.ty
disability y
Down
Syndrome/ Disability is
Intellectual psychosocial ‘ ‘
disability
Down Disability is
Syndrome/ spinal cord ! !
Intellectual injury or other
disability physical
Down
Syndrome/ Disability is
Intellectual “Other” ‘ ‘
disability
Participant is
Male female t t t t

ndis.gov.au

30 June 2020 | Longitudinal Outcomes

236



Reference
Category

Non-CALD

Variable

Participant is
CALD

1 step transitions

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

No to
Yes

Yes
to No

[\ [o ) (o}
Yes

Yes
to No

No to
Yes

Tt 3

Yes
to No

2 step
transitions

Baseline to
Second
Review

Relationship

with

likelihood of

[\ [o} (o}

Yes

Yes

[\ [o} (o}

to No

3 step
transitions

Baseline to
Third Review

Relationship
with
likelihood of

Yes

Yes
to No

N/A

Lower level of
function

Tt 3

L]

2

L]

2

N/A

Higher
annualised plan
budget

Tt 3

Not in SIL

Participant is in
supported
independent
living (SIL)

T 1@

N/A

Higher
Australian
Disability
Enterprise
payments

T 1@

N/A

Higher
payments to
self-managed
employment
supports

N/A

Higher plan
utilisation
budget

N/A

Higher
utilisation of
capacity
building
supports

1

2

L)

2

N/A

Higher
utilisation of
capital supports

N/A

Higher
utilisation of
core supports

0-15%
capacity
building
supports

15%-30% of
supports are
capacity

L)
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Reference
Category

Variable

building
supports

1 step transitions

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Yes
to No

No to
Yes

Yes
to No

[\ [o ) (o}
Yes

Yes
to No

No to
Yes

2 step
transitions

Baseline to
Second
Review

Relationship
with

[\ [o} (o}
Yes

likelihood of

Yes
to No

3 step
transitions

Baseline to

Third Review

Relationship

[\ [o} (o}

with

likelihood of

Yes

Yes toNo

Between 60%

0-15% and 100% of
capacity supports are @ G
building capacity
supports building
supports
180
0 154’ More than 5% of
s |8 R
o g supports are
building capital supports
supports P PP
Agency- Plan is fully @ ! !
managed self-managed
Agency- Plan is
managed managed by a t ‘ t t ‘
plan manager
Participant lives
Major cities outside a major @ ﬁ @ ﬁ ﬁ
city
Participant lives
in an area with
N/A a higher $ $ 1
unemployment
rate
Participant
relocated to a
Did not
relocate new Local t t t t t
Government
Area (LGA)
Pre-COVID Review during ‘ ‘
COVID period
General time
NIA trend ‘ ‘
Participant
entered the & ! !
2016117 Scheme in ‘
2017-18
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1-step transitions ) Sl
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review
Reference .
Cateqo Variable
gory Relationship  Relationship  Relationship | Relationship | Relationship
with with with with with
likelihood of likelihood of likelihood of | likelihood of @ likelihood of
Noto Yes Noto Yes Noto Yes Noto Yes Noto Yes
Yes toNo Yes toNo Yes toNo| Yes toNo Yes toNo
Participant
entered the @
201617 Scheme in ‘
2018-19

Medium level
of NDIA
support

Lower level of
NDIA support

Medium level

Higher level of @ @ & @ G
of NDIA NDIA support 2 <
support
Participant did
not previously
Received receive services
State/ from ﬁ
Territory Commonwealth
supports or
State/Territory
programs

Key findings from Table 8.10 include:

e State/Territory has a significant impact on changes in the indicator “l would like to
see my friends more often”. For example, participants living in Queensland were
more likely to transition (either “No” to “Yes” or “Yes” to “No”) from baseline to first
and second reviews than participants living in New South Wales.

¢ Australian Disability Enterprise payments also have a significant impact. Participants
with higher Australian Disability Enterprise payments were less likely to transition
from “No” to “Yes” and more likely to transition from “Yes” to “No” from baseline to
first, second and third reviews and from first review to second review.

e Participants who relocated to a new LGA were more likely to change their response
from “No” to “Yes” across all transitions than those who remained within the same

LGA.

e Participants with a higher level of NDIA support were less likely to transition from
“No” to “Yes” across all transitions and were less likely to transition from “Yes” to “No”
from baseline to first review and from baseline to second review.

¢ Female participants were more likely than male participants to transition from “No” to
“Yes” from baseline to first, second and third reviews and from first review to second
review.
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¢ Participants with review during the COVID period were less likely to change their
response from “Yes” to “No” between baseline and first review, and between first and
second review.

e Participants entering the Scheme in 2018-19 were less likely than those entering in
2016-17 to change their response (either “No” to “Yes” or “Yes” to “No”) between
baseline and first review. Those entering in 2017-18 were less likely to change from
“No” to “Yes” between first and second review, and between baseline and second
review, and were also less likely to change their response from “Yes” to “No”
between baseline and first review.

¢ Participants who received supports for supported independent living were less likely
to change their response from “No” to “Yes” across all transitions than those who did
not receive supported independent living supports.

| have a doctor | see on a regular basis

The percentage of participants reporting that they have a doctor they see on a regular basis
has increased significantly from baseline to all reviews, with net increases of 2.9%, 4.8% and
7.8% from baseline to the first, second and third review, respectively. This was a result of
improvements and deteriorations as set out in Table 8.11 below.

Table 8.11 Breakdown of net movement in longitudinal responses

Number of Baseline Improvement: Deterioration:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
BS:S:::: :o 9,034 80,751 3,284 36.4% 640 0.8% +2.9%
B;zs:gx ;° 3,686 33,286 2,145 58.2% 380 1.1% +4.8%
Basenelo | 1541 10,856 | 1,104 | 71.6% 138 1.3% +7.8%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of changes in the outcome are set out in Table 8.12 below.

Table 8.12 Key drivers of likelihood of transitions in “% who have a doctor they see on
a reqgular basis” response

1-step transitions A e
transitions transitions
Baseline to First First Review to Second Review Baseline to Baseline to Third
Reference . Review Second Review to Third Review Second Review Review
Variable
Category
Relationship Relationship Relationship Relationship Relationship
with likelihood of with likelihood of with likelihood of with likelihood of | with likelihood of

Imp. Det. Imp. Det. Imp. Det. . Det. Imp. Det.

ww | oot |y t |3 't
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Reference
Category

3-step
transitions

2-step
transitions

1-step transitions

Baseline to Third
Review

Baseline to
Second Review

Second Review
to Third Review

First Review to
Second Review

Baseline to First

Variable —

Relationship
with likelihood of

Relationship
with likelihood of

Relationship Relationship
with likelihood of with likelihood of

Relationship
with likelihood of

Participant
NSW lives in QLD t t t
Participant
vow | Pt | g g ) t t
Participant
NSW lives in ACT, 1t 1t $ 1t
NT, TAS, WA
Doun | Dzl
Syndrome/ paisy
or another
Intellectual neurological
disability disorder
Down . el
Syndrome/ Dlssaet::ziy 'sa ‘ ‘
Intellectual disabiI:.ty
disability y
Down
Syndrome/ Disability is
Intellectual psychosocial
disability
Down Disability is
Syndrome/ spinal cord
Intellectual | injury or other
disability physical injury
Down
Syndrome/ Disability is
Intellectual “Other”
disability
N/A Participant is
older
Male Participant is
female
Participant is
Non-CALD CALD ‘
N/A Lower Ie.vel of
function
Higher
N/A annualised
plan budget
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Reference

Category

Not in SIL

Variable

Participant is in
supported
independent
living (SIL)

1-step transitions

Second Review
to Third Review

First Review to
Second Review

Baseline to First
Review

Relationship
with likelihood of

Relationship Relationship
with likelihood of with likelihood of

2-step
transitions

Baseline to
Second Review

Relationship
with likelihood of

3-step
transitions

Baseline to Third
Review

Relationship
with likelihood of

N/A

Higher self-
managed
employment
supports

N/A

Higher other
employment
supports

N/A

Higher plan
utilisation

N/A

Higher
utilisation of
capacity
building
supports

N/A

Higher
utilisation of
capital
supports

N/A

Higher
utilisation of
core supports

0-15%
capacity
building
supports

Between 60%

and 100% of

supports are
capacity
building
supports

Agency-
managed

Plan is
managed by a
plan manager

Major
cities

Participant
lives outside a
major city

Did not
relocate

Participant
relocated to a
new Local
Government
Area (LGA)
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Referenc

Category

€ Variable

2-step
transitions

3-step
transitions

1-step transitions

Baseline to First
Review

First Review to
Second Review

Second Review
to Third Review

Baseline to
Second Review

Baseline to Third
Review

Relationship

Relationship Relationship
with likelihood of

Relationship
with likelihood of with likelihood of

Relationship
with likelihood of

with likelihood of

Review during
Pre-COVID | 6vip period
General time
N/A trend ‘ ‘ ‘ t
Change in time
N/A trend post-
COVID
Participant
Entry due entered the
to scheme t
disability through Early
Intervention
Medium
level of Lower level of
NDIA NDIA support
support
Medium
level of Higher level of
NDIA NDIA support ‘ ‘ ‘ ‘ ‘
support
Participant
lives in an area
N/A with a higher t
average
unemployment
rate

Key findings from Table 8.12 include:

A large number of variables are significant predictors of transitioning from having a

regular doctor at baseline, to not having one at third review (the far right column).
Overall, for participants with responses at both baseline and third review, there are
10,856 participants who had a regular doctor at baseline, and only 138 (1.3%) of
these participants did not have a regular doctor at third review. Whilst the overall
sample size is large, the number of events is relatively small and odds ratios
estimated by maximum likelihood may be subject to some bias away from one.*°
Nevertheless some significant associations appear to exist. For example, looking at
the impact of relocation to a new LGA: amongst those who do not relocate the

40 King G. and Zeng L. (2001). Logistic regression in rare events data. Political Analysis 9(2): 137-
163.
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percentage going from having a regular doctor to not having one is 1.0% (odds
0.0099), whereas amongst those who do relocate the percentage is 3.6% (odds
0.0377), yielding an unadjusted relative risk estimate of 3.69 and an unadjusted odds
ratio estimate of 3.80. From the logistic regression model, the adjusted odds ratio
estimate (controlling for other variables) is 4.37 with a 95% confidence interval
(4.36,4.40). Further analysis of this model, including other estimation techniques
which account for potential bias, will be undertaken.

o State/Territory has a significant effect on transitioning. For example, participants from
SA were more likely to deteriorate in all one-step transitions and from baseline to
second review. Participants living in NSW were less likely to deteriorate between
second and third review.

¢ Participants who relocated to a different LGA between reviews were more likely to
deteriorate across all transitions, and were less likely to improve between baseline
and third review.

¢ Participants with a higher level of NDIA support were less likely to improve across all
transitions.

e Older participants were more likely to improve from baseline to first, second and third
reviews and from second review to third review. They were also less likely to
deteriorate from baseline to first, second and third review and from first review to
second review.

| have been in the hospital in the last 12 months

The percentage of participants reporting that they have been in the hospital in the last 12
months has decreased significantly from baseline to all reviews, with net decreases of 4.0%,
5.9% and 6.1% from baseline to the first, second and third review, respectively. This was a
result of improvements offset by deteriorations as set out in Table 8.13 below.

Table 8.13 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! Yes to No No to Yes
Longitudinal Net
Period No Yes Number % Number % Movement
Baselnelo | 51263 | 36283 | 9984 27.5% 6,499 12.7% 4.0%
Baseline | 21085 | 14822 | 6131 41.4% 4,014 19.0% 5.9%
Basenelo | 7110 4,783 2,261 47.3% 1,539 21.7% 6.1%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 8.14 below.
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Table 8.14 Key drivers of likelihood of transitions in “% who have been to the hospital
in the last 12 months” response

Reference

Category

Variable

Participant lives in

Baseline to
First Review

Relationship
with
likelihood of

Imp. Det.

1-step transitions

First Review
to Second
Review

Relationship
with
likelihood of

Imp. Det.

Second
Review to
Third Review

Relationship
with
likelihood of

Imp. Det.

2-step
transitions

Baseline to
Second
Review

Relationship
with
likelihood of

Imp. Det.

3-step
transitions

Baseline to
Third Review

Relationship
with
likelihood of

nsw et | g t ]
Participant lives in
NSW QLD
Participant lives in
ow o t
Down
ﬁ‘{:ﬁ;::’tr:z Disability is autism
disability
Syggx'r‘ne . Disability is
Intellectual . sen.sory t
disability impairment
Down Disability is
cerebral palsy or
Syndrome/
Intellectual anothe.r ‘ t ‘ t ‘ t ‘
disability neurological
disorder
Down . el
Disability is a
Syndrome/ .
Intellectual ps(;j(.c hc:lcftmal ‘ t ‘ t ‘ ‘ t ‘ t
disability Isabiiity
Down Disability is spinal
Syndrome/ L
meliotuat | codinuyor | § 1§ 4| § $y 3t
. - other physical
disability
Down
Syndrome/ Disability is
Intellectual “Other” ‘ t ‘ t ‘ ‘ t ‘ t
disability
N/A Participant is older ‘ t ‘ t t ‘ t t
Participant is
Male female t t ‘ t
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Reference

Category Variable

Baseline to
First Review

Relationship
with with

likelihood of

1 step transitions

First Review
to Second
Review
Relationship

likelihood of

Review to
Third Review

Relationship

likelihood of

2 step

transitions

Baseline to

Second
Review

Relationship
with
likelihood of

3 step

transitions

Baseline to
Third Review
Relationship

likelihood of

Participant is
NIA CALD
Non- Participant is
Indigenous Indigenous ‘ t
Participant did not
Non- -
. state their
Indigenous | . .
indigenous staus
Lower level of
N/A function ‘ t ‘ ‘ t t
Higher annualised
N/A b | ¥ T8 | & L 200 IR . §
Participant is in
NotinsiL |, . sSupported
independent living
(SIL)
Higher Australian
N/A DlsabII!ty
Enterprise
payments
Higher self-
N/A managed
employment
supports
N/A quher r.)lan
utilisation
Higher utilisation
N/A of capacity ‘ ‘ t ‘ t
building supports
Higher utilisation
N/A of core supports t
0-15% 15%-30% of
capacity supports are
building capacity building ‘ t
supports supports
0-15%
- More than 5% of
capacity
building su.pports are ‘ t t ‘ t
capital supports
supports
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Reference

Category

Variable

Baseline to
First Review

Relationship
with

likelihood of

Imp. Det.

1-step transitions

First Review
to Second
Review

Relationship
with
likelihood of

Imp. Det.

Second
Review to
Third Review

Relationship
with
likelihood of

Imp. Det.

2-step
transitions

Baseline to
Second
Review

Relationship
with

likelihood of

Imp. Det.

3-step
transitions

Baseline to

Third Review

Relationship
with
likelihood of

Imp.

Agency- Plan is partly self- ‘
managed managed
Participant lives
Major cities outside a major t t
city
Participant
Did not relocated to a new
relocate Local Government ‘ t t ‘
Area (LGA)
Review during
Pre-COVID COVID period ‘ ‘ ‘
N/A General time trend t
Change in time
N/A trend post-COVID
Participant entered
Entry due the scheme t ‘
to
. - through Early
disability .
Intervention
Participant
Received received services
State/ from
Territory Commonwealth
supports systems before
entering the NDIS
Participant did not
Received previously receive
State/ services from t
Territory Commonwealth or
supports State/Territory
programs
Medium
level of Lower level of
NDIA NDIA support
support
Medium
level of Higher level of
NDIA NDIA support ‘ ‘ ‘ ‘
support
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1-step transitions A Sl
transitions transitions

Baseline to First Review Second Baseline to Baseline to

First Review to Second Review to Second Third Review

Reference . Review Third Review Review
Variable

Category

Relationship  Relationship Relationship  Relationship  Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of

Imp. Det. Imp. Det. Imp. Det. Imp. Det.

Participant lives in
an area with a
N/A higher average ‘ t ‘
unemployment
rate

Key findings from Table 8.14 include:

e There is significant variation by disability type for changes in hospital visits. In
general, participants with autism and those with Down syndrome or an intellectual
disability (the reference category) tend to have more favourable transitions.
Participants with a psychosocial disability, a spinal cord injury or other physical
disability, or a disability in the “Other” category (which includes ABI, stroke and some
smaller groups) are less likely to improve across all transitions and more likely to
deteriorate across all transitions except for second review to third review, compared
to participants with Down Syndrome or an intellectual disability.

e State/Territory has a significant impact whether participants have been in hospital in
the last 12 months. For example, participants from Queensland were more likely to
improve from baseline to first review, from baseline to second review and from first
review to second review than participants living in New South Wales.

e Participants who received supports for supported independent living were more likely
to improve and less likely to deteriorate across all transitions compared with those
who did not receive these supports.

e CALD participants were less likely to deteriorate from from first review to second
review than non-CALD participants.

o Participants with higher Australian Disability Enterprise payments were more likely to
improve from baseline to second and third reviews and from first review to second
review. They were also less likely to deteriorate from baseline to first, second and
third reviews and from first review to second review.

o Participants with a review during the COVID period were less likely to improve from
baseline to first and second reviews and from first review to second review than
those with a review before the COVID period. They were also less likely to
deteriorate from baseline to first review.

e Female participants were more likely to deteriorate between baseline and first or
second review, and between first and second review.

| get opportunities to learn new things

The percentage of participants reporting that they get opportunities to learn new things has
increased significantly from baseline to all reviews, with net increases of 2.7%, 4.2% and
5.0% from baseline to the first, second and third review, respectively. This was a result of
improvements offset by deteriorations as set out in Table 8.15 below.
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Table 8.15 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
B;zs:gx :° 53200 | 35,852 5213 9.8% 2,771 7.7% +2.7%
Basenelo | 20863 | 15737 | 3617 17.3% | 2,088 13.3% +4.2%
Baseinelo | 643 5,728 1498 | 233% 884 15.4% +5.0%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 8.16 below.

Table 8.16 Key drivers of likelihood of transitions in “% who get opportunities to learn

new things” response

1-step transitions A Sl
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Reference . Review Third Review Review
Variable
Category
Relationship Relationship Relationship  Relationship  Relationship
with with with with with
likelihood of @ likelihood of likelihood of @ likelihood of likelihood of
Imp. Imp. Imp. Imp.
Participant lives in
NSW VvIC
Participant lives in
NSW QLD
Participant lives in
NSW SA
Participant lives in
NSW ACT, NT, TAS, WA
Down
Syndrome/ e .
Intellectual Disability is autism t ‘ t
disability
Down
Disability is
Syndrome/
molioctual | Serso | § 3 1
disability P
Down Disability is
cerebraipaisyor | & H | & 1 6 T3
Syndrome/ another
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1 step transitions 2 s.tt?p . s't(?p
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
I?:eafte;;:::; Variable Review Third Review Review
Relationship Relationship Relationship  Relationship  Relationship
with with with with
likelihood of likelihood of likelihood of likelihood of likelihood of
Imp. Det. Imp. Det. Imp. Det.
Intellectual neurological
disability disorder
Down . el
Disability is a
Syndrome/ .
Intellectual psgiif;z?l?tmal ‘ t ‘ t
disability y
Down
Disability is spinal
Syndrome/ S
imalloctul | cordimiuryor | § 3 3 3
disability phy
Down
Syndrome/ Disability is
Intellectual “Other” ‘ t ‘ ‘ t ‘ t
disability
N/A Participant is older ‘ t ‘ t ‘ ‘ t ‘ t
Male Participant is
female
Participant is
Non-CALD CALD 3 1 $ 3
Non- Participant is
indigenous Indigenous ‘ ‘ ‘
Lower level of
NiA function 2 : 2 $y /3 1
Higher annualised
N/A plan budget t ‘ t ‘
Participant is in
NotinsiL | . Supported
independent living
(SIL)
Higher Australian
N/A DlsabII!ty
Enterprise
payments
Higher other
N/A employment
supports
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1-step transitions A Sl
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Reference . Review Third Review Review
Variable
Category
Relationship  Relationship Relationship  Relationship  Relationship
with with with with with
likelihood of @ likelihood of likelihood of likelihood of likelihood of
Imp. Det. Imp. Det. Imp. Det. Imp. Det. Imp.
Higher plan
N/A utilisation budget
Higher utilisation
N/A of capacity
building supports
N/A Higher utilisation
of core supports
Higher utilisation
N/A of capital supports ‘
0-15% 15%-30% of
capacity supports are
building capacity building t t t
supports supports
0-15% 30%-60% of
capacity supports are
building capacity building t t t
supports supports
0-15% Between 60% and
capacity 100% of supports
building are capacity
supports building supports
- 0,
0 154’ More than 5% of
capacity supports are ‘ ‘
building ca ifaF: supports
supports P PP
Agency- Plan is fully self-
managed managed
Agency- Plan is partly self-
managed managed
Agency- Plan is managed
managed by a plan manager
Participant lives
Major cities outside a major
city
Participant
Did not relocated to a new
relocate Local Government t t t t
Area (LGA)
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Reference

Category

2-step
transitions

3-step

1-step transitions transitions

Baseline to
First Review

Second
Review to
Third Review

First Review
to Second
Review

Baseline to
Third Review

Baseline to
Second

Variable s

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Relationship
with
likelihood of

Review during
Pre-COVID | ¢ovID period 2 2 < $ $
N/A General time trend ‘ ‘ ‘
Participant entered
Entry due the scheme t
to
s through Early
disability .
Intervention
Participant
Received received services
State/ from
Territory Commonwealth t t
supports systems before
entering the NDIS
Medium
level of Lower level of
NDIA NDIA support
support
Medium
level of Higher level of
NDIA NDIA support ‘ ‘
support
Participant lives in
an area with a
N/A higher average ‘ t ‘ t ‘ ‘ t
unemployment
rate

Key findings from Table 8.16 include:
o State/Territory has a significant impact whether participants get to learn new things.
For example, participants living in ACT, NT, TAS or WA were less likely to deteriorate
across all transitions and more likely to improve from baseline to first review than
those living in New South Wales.
Disability also has a significant impact. Participants with cerebral palsy or another
neurological disorder were less likely to improve across all transitions except for
between second and third review, and more likely to deteriorate from baseline to first
and second reviews and from first review to second review, compared to participants
with Down syndrome or an intellectual disability.
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o Participants with higher overall plan utilisation tended to be more likely to improve
and less likely to deteriorate across most transitions. Participants with higher
utilisation of capacity building supports were more likely to improve from baseline to
first, second and third reviews.

¢ Participants with fully self-managed plans were more likely to improve and less likely
to deteriorate than participants with Agency-managed plans. Participants with partly
self-managed plans also tended to be more likely to improve and less likely to
deteriorate across most transitions.

¢ Participants who received supports for supported independent living were less likely
to deteriorate in all one-step transitions and from baseline to second review,
compared to those without supported independent living supports. They were also
more likely to improve between second and third review.

e Participants who moved to a new LGA were more likely to deteriorate.

e CALD and Indigenous participants were less likely to improve between baseline and
first, second or third review. CALD participants were also more likely to deteriorate
between baseline and first or second review.

| have wanted to do certain things in the last 12 months, but could not

The percentage of participants reporting that they have wanted to do certain things in the
last 12 months, but could not has increased significantly from baseline to all reviews, with
net increases of 3.4%, 6.0% and 9.0% from baseline to the first, second and third review,
respectively. This was a result of improvements offset by deteriorations as set out in Table
8.17 below.

Table 8.17 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort' Yes to No No to Yes
Longitudinal Net
Period No Yes Number % Number % Movement
Baselnelo | 20301 | 60400 | 2875 4.8% 5,941 20.3% +3.4%
Basenelo | 12446 | 24491 1,967 8.0% 4,168 33.5% +6.0%
Baseine© | 4,940 7,454 818 11.0% 1,934 39.2% +9.0%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 8.18 below.
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Table 8.18 Key drivers of likelihood of transitions in “% who have wanted to do certain
things in the last 12 months, but could not” response

2-step
transitions

3-step

1-step transitions transitions

Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Reference . Review Third Review Review
Variable
Category
Relationship  Relationship  Relationship  Relationship | Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of | likelihood of

NSW Paﬂici::‘p\a;ré lives ‘ ‘ ‘ ‘ ‘
NSW Partiic:':rgrltjlives t t t

Participant lives

NSW in SA
Participant lives
NSW in ACT, NT, TAS, 4
WA

Down
Syndrome/ Disability is ‘
Intellectual autism

disability
Down Disability is

cerebral palsy or

Syndrome/
Intellectual another ‘ t t

. . neurological
disability disorder
Down . s
Disability is a
Syndrome/ i
Intellectual psy_c ho§<_>c|al ‘ t ‘ ‘ t
. - disability
disability
Down
Syndrome/ Disability is a
Intellectual | sensory disability ‘ ‘ ‘ ‘
disability
Down

Disability is spinal

imtelloctual | cordnuryor | 4 4 2

disability other physical
Down
Syndrome/ Disability is
Intellectual “Other” ‘ t t ‘ t
disability
N/A Participant is
older
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3 step
transitions

2 step

1 step transitions transitions

Baseline to
Third Review

Baseline to
Second

Second
Review to

First Review
to Second

Baseline to
First Review

Reference
Category

Male

Variable

Participant is
female

Relationship
likelihood of

Imp.

with

Det.

Review

Relationship
likelihood of

Imp.

with

Det.

Third Review

Relationship
with
likelihood of

Imp. Det.

Review
Relationship
with
likelihood of

Imp. Det. ‘

Relationship
with
likelihood of

Imp. Det.

Non-
indigenous

Participant is
Indigenous

 Z

L)

Non-
indigenous

Participant
Indigenous status
is not stated

N/A

Higher annualised
plan budget

2

L)

Not in SIL

Participant is in
supported
independent
living (SIL)

2016/17

Participant

entered the

Scheme in
2017/18

2016/17

Participant

entered the

Scheme in
2018/19

N/A

Higher Australian
Disability
Enterprise
payments

N/A

Higher other
employment
support payments

N/A

Higher plan
utilisation budget

N/A

Higher utilisation
of capacity
building supports

-

N/A

Higher utilisation
of core supports

0-15%
capacity

15%-30% of
supports are

2

» | =» =
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Reference
Category

Variable

Baseline to
First Review

Relationship
with
likelihood of

Imp. Det.

1-step transitions

First Review
to Second
Review

Relationship
with

likelihood of

Imp. Det.

Second
Review to
Third Review

Relationship
with
likelihood of

Imp. Det.

2-step
transitions

Baseline to
Second
Review

Relationship
with
likelihood of

3-step
transitions

Baseline to
Third Review

Relationship
with
likelihood of

building capacity building
supports supports
0-15% 30%-60% of
capacity supports are t
building capacity building
supports supports
0-15% Between 60% and
capacity 100% of supports
building are capacity
supports building supports
180,
0 15@ More than 5% of
capacity supports are ‘ ‘
building ca i:)aﬁ supports
supports P PP
Agency- Plan is fully self- ‘
managed managed
Agency- Plan is managed
managed | by a plan manager ‘ t ‘ ‘ t t
Major Partllepant Il\{es
I outside a major t
cities .
city
Participant
Did not relocated to a new
relocate Local Government t t ‘ t ‘ t
Area (LGA)
Participant lives
in an area with a
N/A higher average ‘
unemployment
rate
Pre-COVID Review during ‘ ‘
COVID period
General time
NIA trend ‘
N/A Change in time t

trend post-COVID
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1-step transitions ) SRl
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Reference . Review Third Review Review
Variable
Category
Relationship  Relationship  Relationship  Relationship | Relationship
with with with with with
likelihood of likelihood of likelihood of likelihood of | likelihood of
Imp. Det. Imp. Det. Imp. Det.
Participant
Entry due entered the ‘
to
disabilit scheme through
y Early Intervention
Participant
Received received services
State/ from
Territory Commonwealth
supports systems before
entering the NDIS
Medium
level of Lower level of
NDIA NDIA support
support
Medium
level of Higher level of
NDIA NDIA support ‘ ‘ ‘ ‘
support

Key findings from Table 8.18 include:

o State/Territory has a significant impact whether participants have wanted to do
certain things in the last 12 months, but could not. For example, participants living in
Victoria were less likely to improve across all transitions than participants living in
New South Wales.

o Disability also has a significant impact. Participants with a psychosocial disability
were less likely to improve and more likely to deteriorate between baseline and first
or second review, and less likely to improve between first and second review than
participants with Down syndrome or an intellectual disability.

¢ Indigenous participants were less likely to improve and more likely to deteriorate than
non-Indigenous participants from baseline to first review.

¢ Higher utilisation of capacity building supports resulted in participants being less
likely to improve and more likely to deteriorate from baseline to first, second and third
reviews. They were also more likely to deteriorate from first review to second review
and less likely to improve from second review to third review.

o Participants who received supported independent living supports were less likely to
deteriorate across all transitions than participants who did not receive these supports.

¢ Female participants were more likely to deteriorate from baseline to second review
and from first review to second review than male participants.

e Participants who relocated to a new LGA tended to be more likely to deteriorate, and
were less likely to improve between baseline and second and third review.
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| know people in my community

The percentage of participants reporting that they know people in their community has
increased significantly from baseline to all reviews, with net increases of 3.2%, 5.1% and
8.0% from baseline to the first, second and third review, respectively. This was a result of
improvements offset by deteriorations as set out in Table 8.19 below.

Table 8.19 Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longitudinal Net
Period No Yes Number % Number % Movement
Baselnelo | 36301 | 53055 | 5147 14.2% 2,273 4.3% +3.2%
Baselne ™ | 14044 | 22764 | 3519 25.1% 1,656 7.3% +5.1%
Baseneto | s0s6 7,341 1,707 33.8% 713 9.7% +8.0%

"The cohort is selected as all those with non-missing responses at the relevant surveys.

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out in Table 8.20 below.

Table 8.20 Key drivers of likelihood of transitions in “% who know people in their
community” response

1-step transitions A e
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
Review Third Review Review

Reference Variable
Category Relationship | Relationship Relationship Relationship @ Relationship
with with with with with
likelihood of | likelihood of likelihood of @ likelihood of @ likelihood of

Participant lives
NSW in VIC ‘ ‘ ‘ ‘
Participant lives
NSW in QLD
Participant lives
NSW in SA t
Participant lives
NSW in ACT, NT, TAS, $
WA
Down
Syndrome/ Disability is
Intellectual autism ‘ t t
disability
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1-step transitions D SRl
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
. Review Third Review Review
Reference Variable
Category Relationship | Relationship Relationship Relationship @ Relationship
with with with
likelihood of | likelihood of likelihood of likelihood of @ likelihood of
Imp. Det. Imp. Det. Imp. Det. Imp. Det. Imp.
Down Disability is
cerebral palsy or
Syndrome/
another
Intellectual neurological
disability disorder
Down . el
Disability is a
Syndrome/ .
Intellectual psy.cho§90|al ‘ t t ‘ t
. - disability
disability
Down Disability is
Syndrome/ spinal cord
Intellectual injury or other
disability physical
Down
Syndrome/ Disability is
Intellectual “Other”
disability
N/A Participant is
older
Participant is
Non-CALD CALD 1 1
Non- Participant is
indigenous Indigenous
Participant
Non- Indigenous
indigenous status is not ‘ ‘
stated
Participant
entered the
2016017 Scheme in ‘ ‘
2017/18
Participant
entered the
2016017 Scheme in ‘
2018/19
Lower level of
N/A L 2 R 2 | Tt ¥4 |3

function
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Reference Variable

Category

1 step transitions

First Review
to Second
Review

Baseline to
First Review

Relationship
with
likelihood of

Relationship
with
likelihood of

Review to
Third Review

Relationship

likelihood of

3 step
transitions

2 step
transitions

Baseline to
Third Review

Baseline to
Second
Review

Second

Relationship
with
likelihood of

Relationship
with
likelihood of

with

Higher
N/A annualised plan ‘
budget
Participant is in
. supported
Notin SIL independent ‘ ‘
living (SIL)
Higher
Australian
N/A Disability
Enterprise
payments
Higher other
N/A employment
support
payments
Higher utilisation
of capacity
NIA building
supports
N/A Higher utilisation
of core supports
Higher utilisation
N/A of capital t
supports
0-15% 30%-60% of
capacity supports are ‘
building capacity building
supports supports
1509,
0 15(° More than 5% of
capacity
g supports are
building capital supports
supports P PP
Agency- Plan is managed
by a plan
managed
manager
Agency- Plan is fully self-
managed managed
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1-step transitions D SRl
transitions transitions
Baseline to First Review Second Baseline to Baseline to
First Review to Second Review to Second Third Review
. Review Third Review Review
Reference Variable
Category Relationship | Relationship Relationship Relationship @ Relationship
with with with with with
likelihood of | likelihood of likelihood of @ likelihood of @ likelihood of
Imp. Det. Imp. Det. Imp. Det. Imp. Det. Imp.
Agency- Plan is partly
managed self-managed
Participant lives
Major cities outside a major
city
Participant
relocated to a
Did not
relocate new Local t t t ‘ t t
Government
Area (LGA)
Participant lives
in an area with a
N/A higher average ‘ t ‘ t
unemployment
rate
Pre-COVID Review during ‘ ‘
COVID period
General time
N/A trend ‘ ‘
Participant
received
Received services from
State/Territory | Commonwealth ‘
supports systems before
entering the
NDIS
Participant did
Rocaivea | ToLprevousl
State/ t t
. from
Territory
supports Commonwealth
PP or State/Territory
programs

Medium level
of NDIA
support

Lower level of
NDIA support

Medium level
of NDIA
support

Higher level of
NDIA support
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Key findings from Table 8.20 include:

o Participants who live outside a major city were more likely to improve across all
transitions and less likely to deteriorate from baseline to first, second and third
reviews and from first review to second review, compared to those living in a major
city.

e Participants living in Queensland were more likely to improve from baseline to first,
second and third reviews and from first review to second review than those living in
New South Wales.

¢ Participants with a psychosocial disability were less likely to improve and more likely
to deteriorate between baseline and first or second review than participants with
Down syndrome or an Intellectual disability. They were also more likely to deteriorate
between baseline and third review, and between first and second review.

o Participants were less likely to improve between baseline and second review, and
between second and third review, when the later review took place during the COVID

period.

e Participants who relocated to a new LGA were more likely to deteriorate across all
transitions.

o SIL participants were less likely to improve between baseline and first or second
review.

A summary of key findings from this section is contained in Box 8.6.

Box 8.6: Summary of findings: longitudinal indicators by participant
characteristics

e The impact of disability type on outcomes varies by indicator. In longitudinal analyses,
participants with a spinal cord injury or other physical injury were more likely to improve
and less likely to deteriorate with regard to being able to advocate for themselves,
however they were less likely to improve and more likely to deteriorate with regard to
being in the hospital in the last 12 months.

e Longitudinal outcomes also vary with participant level of function. Participants with a
higher level of function tend to exhibit higher rates of improvement than those with a
lower level of function.

e Participants not living in major cities were more likely to improve with regard to being
able to advocate for themselves.

¢ Indigenous participants were more likely to improve in knowing people in their
community but less likely to improve and more likely to deteriorate in saying there was
something they wanted to do but were unable to in the last 12 months.

o CALD participants were less likely to improve and more likely to deteriorate with respect
to being able to advocate for themselves. They were also less likely to improve getting
opportunities to learn new things.

¢ Older participants were more likely to change their response from “no” to “yes” with
respect to wanting more choice and control in their lives.
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Box 8.6: Summary of findings: longitudinal indicators by participant
characteristics (continued)

Participants in supported independent living (SIL) were generally more likely to improve
and less likely to deteriorate compared with participants not in SIL. In particular,
outcomes were more positive in all models for having been to the hospital in the last 12
months, and SIL participants were more likely to maintain having a regular doctor in all
transitions from baseline. However, they were less likely to improve with respect to
knowing people in their community between baseline and either first or second review.

Relocating to a new LGA was significant in a large number of models, with the direction
of the effect being mostly negative but sometimes mixed. In particular, the effect was
negative for having been to hospital in the last 12 months, getting the opportunity to
learn new things, saying there were certain things they wanted to do in the last 12
months but could not, and knowing people in their community.

COVID-19 variables were significant in at least one model for all indicators, however the
direction of the effect was mixed, being favourable in some models but unfavourable in
others. For example:

With respect to having a regular doctor, participants were less likely to deteriorate
between baseline and second or third review, when the review occurred during the
COVID period. There was also a favourable change in time trend post-COVID, with
deterioration becoming less likely over time, for the transition from baseline to third
review.

However, participants were less likely to improve with respect to knowing people in their
community between baseline and second review, and between second and third review,
when the later review took place during the COVID period.

Participants who gave their second response during the COVID period were less likely
to change their response from “Yes” (wanting to see their family more often) to “No” (not
wanting to see them) between baseline and first or second review, as well as between
first and second review.
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9. Participants aged 25 and over: Has the
NDIS helped?

9.1 Results across all participants

For participants who have been in the Scheme for approximately one, two or three years as
at 30 June 2020, Figure 9.1 shows the percentage of participants aged 25 who think that the
NDIS has helped with outcomes related to each of the eight domains.

Figure 9.1 Percentage who think that the NDIS has helped with outcomes related to
each domain
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Figure 9.1 shows that opinions on whether the NDIS has helped vary considerably by
domain for participants aged 25 and over. Compared to the 15 to 24 cohort, results tend to
be more positive, but generally reflect a similar pattern by domain. However the young adult
cohort is more likely to think that the NDIS has helped with education.

After one year in the Scheme, the percentage who think the NDIS has helped is highest for
daily activities (72.8%), followed by choice and control (69.2%), participation (60.1%), and
relationships (53.3%). These are all domains where the NDIS would be expected to have an
impact. Percentages are still above 50% for health and wellbeing at the end of year one
(51.8%), but are lower for lifelong learning (30.5%), home (30.7%) and work (19.5%). For
health and wellbeing, lifelong learning and home, the mainstream service system will have a
bigger role to play than the NDIS.

Continual improvements in the percentage of positive responses are observed for each
additional year spent in the Scheme, for all domains except for work and home. For the two
domains of work and home, slight decreases between the first and second year were
followed by slight increases between the second and third years. For home, the percentage
of participants who think the NDIS has helped at year three is 1.0% above the percentage at
year one, whereas for work it is 1.0% below.
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9.2 Results by participant characteristics

9.2.1 Year 1 ‘Has the NDIS Helped?’ indicators — participant characteristics

Year 1 (first review) indicators have been analysed by participant characteristics using one-
way analyses and multiple regression modelling.

Table 9.1 summarises the results of the regression modelling, showing the relationship of
different participant characteristics with the likelihood of the participant saying that the NDIS
has helped after one year in the Scheme. The arrow symbols have the same interpretation
as for Section 2, defined in Table 2.6.

Table 9.1 Relationship of participant characteristics with the likelihood of a positive
response*!

Relationship with:

Reference Category Characteristic Has NDIS helped improve participant’s

DL RL HM HW LL WK

Entered the Scheme Participant entered the Scheme
due to disability for early intervention
N/A Higher annualised plan budget ‘
Non-Indigenous Participant is Indigenous ‘ ‘ ‘ ‘ ‘ ‘ ‘
Non-CALD Participant is CALD | B | 4
N/A General time trend

Intellectual disability | pjsability is acquired brain injury

-« -
-

- - -

-« -

-« .-

Intellectual disability Disability is autism
Intellectual disability Disability is cerebral palsy ‘
Intellectual disability Disability is Down syndrome

Intellectual disability | pjsability is a hearing impairment ‘ ‘

Intellectual disability Disability is multiple sclerosis

Intellectual disability Disability is another neurological
disabilities

- - a-
- - a-
- - a-
- - a-
- - aea

Intellectual disability Disability is another physical ‘ ‘
disability

41 The domains are: CC=Choice and Control, DL=Daily Living, RL=Relationships,
HM=Home, HW=Health and Wellbeing, LL=Lifelong Learning, WK=Work, SCP=Social,
Community and Civic Participation.
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Relationship with:

Reference Category Characteristic Has NDIS helped improve participant’s

cc DL RL HM HW LL WK

Intellectual disability Disability is a psychosocial
disability ‘ ‘ ‘ ‘ ‘
Intellectual disability Disability is spinal cord injury ‘ ‘ ‘ ‘ ‘
Intellectual disability Disability is stroke ‘ ‘ ‘ ‘ ‘
Intellectual disability | pjsapility is a visual impairment ‘ ‘ ‘ ‘ ‘ ‘
N/A Participant is older ‘ ‘
Participant entered the Scheme in
2016/17 2017/18
Participant entered the Scheme in
2016/17 2018/19
Male Participant is female ‘

Participant lives in regional area

Major cities with population greater than ‘ ‘ ‘ ‘ ‘ ‘ ‘

50,000

Participant lives in regional area

Major cities with population between 15,000
and 50,000
Participant lives in regional area
Major cities with population between 5,000
and 15,000
. . Participant lives in regional area
Major cities with population less than 5,000 ‘ ‘ ‘ ‘
. o Participant lives in remote/very
Major cities remote areas ‘ ‘ ‘ ‘ ‘ ‘
0-15% capacity 15-30% of supports are capacity ‘ ‘ ‘
building supports building supports
0-15% capacity 30-60% of supports are capacity
building supports building supports ‘ ‘ ‘ ‘ ‘ ‘
0-15% capacity 60-95% of supports are capacity
building supports building supports ‘ ‘ ‘ ‘ ‘ ‘ ‘
0-15% capacity 95-100% of supports are capacity
building supports building supports ‘ ‘ ‘ ‘ ‘ ‘ ‘
0-15% capacity 5-100% of supports are capital
building supports supports ‘ ‘ ‘ ‘

Plan is managed by a plan

Agency-managed manager

-
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Relationship with:

Reference Category Characteristic Has NDIS helped improve participant’s

cc DL RL HM HW LL WK SCP

Agency-managed Plan is fully self-managed
Agency-managed Plan is partly self-managed ‘
Received Participant received services from
State/Territory Commonwealth programs before
supports joining NDIS
Received Did not previously receive
State/Territory services from Commonwealth or ‘ ‘
supports State/Territory programs
N/A Lower level of function ‘ ‘ ‘
NSW Participant lives in ACT §
NSW Participant lives in NT
NSW Participant lives in QLD
NSW Participant lives in SA 4 4 | BE | $
NSW Participant lives in TAS | B |
NSW Participant lives in VIC $ 3 8 3 3 $ 3
NSW Participant lives in WA
Medium level of NDIA
cupport Low level of NDIA support 4
Medium level of NDIA .
support High level of NDIA support ‘
Participant lives in an area with a
N/A .
higher unemployment rate
N/A Higher baseline utilisation

Baseline plan utilisation
Participants with higher baseline plan utilisation were more likely to say that the NDIS has
helped after one year in the Scheme, across all domains.

Access request decision

Participants entering the Scheme for early intervention were more likely to think the NDIS
has helped in areas relating to choice and control, daily living, and health and wellbeing. For
these three domains, the percentage of participants who entered for early intervention
programs typically answered 2-6% better than those entering due to disability.
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Annualised plan budget

Higher annualised plan budget was generally positively correlated with better outcomes
across all areas with the exception of two domains: for choice and control, participants with a
higher annualised plan budget were less likely to think the NDIS helped, and for social and
community participation the amount of annualised plan budget had no statistically significant
impact.

Indigenous status

Compared to non-Indigenous participants, Indigenous participants were less likely to think
the NDIS has helped for all domains. On a one-way basis, non-Indigenous participants
answered 2-6% better than Indigenous participants for the majority of domains. For the
home domain, non-Indigenous participants were marginally more likely to think the NDIS
helped (31.6% vs 31.2%)

CALD status

CALD participants are less likely to say that the NDIS has helped for the domains of choice
and control, daily living, home, and work. From the one-way analyses, there is a gap of 3-4%
gap between CALD and non-CALD participants for these domains.

Disability type

Participants with Down syndrome, and those with an intellectual disability, tended to have
the most positive opinions of whether the NDIS has helped. Participants with Down
syndrome were the most likely to say that the NDIS has helped across five domains:
relationships, home, lifelong learning, work, and social and community participation.

Participants with a hearing impairment, and those with another physical disability, were
significantly less likely to have a positive response across all domains.

Participant age

Older participants are more likely to say the NDIS has helped for areas relating to choice
and control, daily living, home, and health and wellbeing. However, older participants are
less likely to say the NDIS has helped with lifelong learning or work.

Entry year

Compared to participants entering the Scheme in 2016-17, participants who entered later
tended to be more likely to say the NDIS has helped. Participants who entered in 2017-18
were more likely to answer positively for areas relating to lifelong learning, work, and social
and community participation. Participants who entered in 2018-19 were more likely to
answer positively for all domains except daily living and relationships.

Gender

Female participants were more likely to say the NDIS has helped for the domains choice and
control, daily living, health and wellbeing, and lifelong learning. In these areas, the
percentage of female participants who answered positively was 1-4% higher than for males.
However, female participants were less likely to say the NDIS has helped them find a job
that’s right for them (17.9% vs 20.9% for males).

Remoteness

Compared to participants living in major cities, participants living in regional areas with
population greater than 50,000, regional areas with population less than 5,000, and
remote/very remote areas tended to be less likely to say the NDIS has helped them. In
particular, participants in these areas were all less likely to answer positively for questions
relating to choice and control, and health and wellbeing.
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However, participants living in regional areas with population between 5,000 and 50,000
were more likely to answer positively than those living in major cities, across most domains.

Support categories within plans

Participants whose plans have a higher percentage of capacity building supports were less
likely to say the NDIS has helped, except in relation to work. Participants with 95-100% of
capacity building supports were less likely to answer positively for every domain except for
work. Participants on plans with 5-100% of capital supports also tended to be less positive
for areas relating to daily living, relationships, lifelong learning, and social and community
participation.

Plan management type

Controlling for other factors in the multiple logistic regression modelling, participants with
fully or partly self-managed plans, and those using a plan manager were more likely to
respond positively across all domains except for home and work.

From the one-way analyses, participants with fully self-managed plans responded the most
favourably, followed by those with partly self-managed plans, plan-managed plans and
Agency-managed plans.

Whilst plan management type was not a significant factor for the work domain, participants
with plans that were plan-managed or partly self-managed were less likely to say the NDIS
has helped them choose a home that’s right for them. For this domain, 32.8% of participants
with Agency-managed plans answered positively, compared to 30.3% of those with a plan-
managed plan and 27.5% of those with partly self-managed plans.

Scheme entry type

Compared to participants who received services from State/Territory programs before joining
the NDIS, those who previously received services from Commonwealth programs were more
likely to say the NDIS has helped them in the areas of choice and control, relationships,
home, lifelong learning, and work. For the work domain, 32.5% of those previously receiving
services from Commonwealth programs thought the NDIS had helped, compared to 18.7%
of those previously receiving services from State/Territory programs.

Responses from participants who did not receive services from Commonwealth or
State/Territory programs before were mixed. While they were more likely to say the NDIS
has helped with choice and control and health and wellbeing, they were less likely to answer
positively regarding relationships and work. On a one-way basis, 47.6% of participants who
previously did not receive any services thought that the NDIS had helped with relationships
compared to 55.8% of those previously receiving State/Territory services.

Level of function

The impact of level of function also varied across the eight domains. Participants with lower
level of function were more likely to think that the NDIS has helped with daily living,
relationships, and social and community participation. However, participants with lower level
of function were less likely to say the NDIS has helped for areas relating to home, lifelong
learning, and work.

State/Territory

Compared to participants living in NSW, those living in Western Australia and Queensland
were more likely to say the NDIS has helped across most domains, whereas participants
living in Victoria, the Australian Capital Territory and South Australia tended to be less likely
to respond positively.
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Whilst participants living in the Australian Capital Territory answered more positively for the
first four domains, they were less likely to think the NDIS has helped with work. From the
one-way analyses, 16.2% of Australian Capital Territory participants answered positively for
this domain, compared to 20.5% of New South Wales participants.

Level of NDIA support

Compared to participants with medium levels of NDIA support, participants receiving lower
levels of support were less likely to say the NDIS had helped with lifelong learning.
Participants receiving high/very high levels responded more positively for the domains home,
health and wellbeing, lifelong learning, and work. However, they were less likely to say the
NDIS had helped with relationships.

Unemployment rate
Participants living in areas with higher levels of unemployment were more likely to think that
the NDIS had helped with relationships, home, and lifelong learning.

9.2.2 Longitudinal ‘Has the NDIS Helped?’ indicators — participant
characteristics

Analysis of longitudinal indicators by participant characteristics has been examined in two
ways:

1. A simple comparison of the percentage reporting that the NDIS had helped after two
and three years in the Scheme with the percentage reporting that the NDIS had
helped after one year in the Scheme. The difference (percentage after two and three
years minus percentage after one year) is compared for different subgroups.

2. Multiple regression analyses modelling the probability of improvement / deterioration
over the participant’s time in the Scheme.

Some key features of the analyses for helped question indicators are summarised below.
Has the NDIS helped you have more choices and more control over your life?

The percentage of participants reporting that the NDIS helped them have more choice and
control increased 8.7% from 65.6% to 74.3% between the first review and the second
review, and 10.4% from 67.3% to 77.7% between the first review to the third review. Of
those who responded negatively at first review, 32.0% improved at second review and
41.9% at third review. Table 9.2 sets out the breakdown of the movements of responses.

Table 9.2 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longltydlnal No Yes Number % Number % Net
Period Movement
Review 12 | 10776 | 20,503 3,453 32.0% 732 3.6% +8.7%
Reviewllo | 3252 6,688 1,362 41.9% 330 4.9% +10.4%

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.
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Table 9.3 — Key drivers of likelihood of transitions in “Has the NDIS helped you have
more choices and more control over your life?” response

First Review to Second First Review to Third
Review Review

Reference
Category

Variable Relationship with Relationship with
likelihood of likelihood of

Imp. Det. Imp. Det.

Participant entered the

Entry due to
disability Scheme for early $
intervention
Major cities Participant lives in regional

area

Plan is partly or fully self-
Agency-managed managed, or managed by a
plan manager.

NSW Participant lives in QLD

Medium level of High level of NDIA support

NDIA support
. Participant is in supported
Not in SIL independent living (SIL)
N/A Higher baseline utilisation
N/A General time trend ‘
Disability is ABI, cerebral
Intellectual
. 1 palsy, Down syndrome, or
disability . .
multiple sclerosis
Disability is not ABI,
Intellectual cerebral palsy, Down
disability syndrome, or multiple
sclerosis
N/A Participant is older
Male Participant is female t
N/A Lower level of function

supports are

supports

Less than 15% of

capacity building

More than 5% of supports
are capital supports

N/A

Participant lives in an area
with a higher average
unemployment rate
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First Review to Second First Review to Third

Review Review
%e:::'ezce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. . Imp.
Higher annualised plan
N/A budget
Higher utilisation of capacity
N/A -
building supports
Pre-COVID Review during COVID period $
Change in time trend post-
NIA CoVvID
Participant entered the
2016/17 Scheme in 2017/18
Participant relocated to a
Did not relocate new Local Government Area t
(LGA)

Key findings from Table 9.3 include:

o Compared to those on Agency-managed plans, participants with partly or fully self-
managed plans, or plan-managed plans were more likely to improve from first review
to second review, and first review to third review. In addition, they were less likely to
deteriorate from first review to second review.

o Participants with higher baseline plan utilisation were more likely to improve and less
likely to deteriorate between first review and second review, and between first review
and third review.

¢ Participants with lower level of function were also more likely to improve between first
review and second review, and between first review and third review. They were also
less likely to deteriorate from first review to second review.

Has the NDIS helped you with daily living activities?

The percentage of participants reporting that the NDIS had helped them with daily living
activities increased by 9.5% from 69.6% to 79.1% between first review and second review,
and by 11.8% from 70.7% to 82.5% between first review and third review. Of those who
responded negatively at first review, 38.7% improved at second review and 50.9% at third
review. Table 9.4 sets out the breakdown of the movements of responses.
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Table 9.4 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longit_udinal No Yes Number % Number % Net
Period Movement
Roview 120 | o745 22,285 3,771 38.7% 730 3.3% +9.5%
R;‘;ﬁ‘;"v: ;° 2,972 7,186 1,513 50.9% 317 4.4% +11.8%

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 9.5 — Key drivers of likelihood of transitions in “Has the NDIS helped you with
daily living activities?” response

First Review to Second First Review to Third
Review Review

Reference
Category

Variable Relationship with Relationship with
likelihood of likelihood of

Imp. . Imp.

Participant entered the

Entry due to
disability Sc'heme for'early t
intervention
. Participant is in supported
Not in SIL independent living (SIL)
Major cities Participant lives in regional

area

Plan is managed by a plan

Agency-managed manager

Agency-managed Plan is partly self-managed

NSW Participant lives in ACT, NT,

TAS, WA
NSW Participant lives in QLD
NSW Participant lives in SA
NSW Participant lives in VIC

Medium level of High level of NDIA support

NDIA support
Medium level of Very high level of NDIA ‘
NDIA support support
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First Review to Third
Review

First Review to Second
Review

Reference

Category Variable

Relationship with
likelihood of

Relationship with
likelihood of

Imp.

Det.

Imp.

N/A Higher baseline utilisation
N/A General time trend
Intellectual Disability is a hearing t
disability impairment
Intellectual Disability is multiple
disability sclerosis
Intellectual . e w ”
disability Disability is “Other t
N/A Participant is older
Male Participant is female
N/A Lower level of function

Less than 15% of
supports are
capacity building

More than 30% of supports
are capacity building

supports supports
. Participant did not
Received previously receive services
StastEITe;:ltsory from Commonwealth or ‘
PP State/Territory programs
Higher annualised plan
N/A budget
Higher utilisation of capacity
N/A L
building supports
Pre-COVID Review during COVID period $
N/A Higher utilisation of core

supports

Did not relocate

Participant relocated to a
new Local Government Area
(LGA)

N/A

Higher utilisation of capital
supports

Key findings from Table 9.5 include:
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¢ Participants with partly self-managed plans were more likely to improve, and less
likely to deteriorate after two and three years in the Scheme.

o Generally, States and Territories other than New South Wales were more likely to
improve and less likely to deteriorate. In particular, participants living in the Australian
Capital Territory, Northern Territory, Tasmania, and Western Australia group were
less likely to deteriorate between first review and second or third review. They were
also more likely to improve between first review and third review.

¢ Participants with higher baseline plan utilisation were more likely to improve and less
likely to deteriorate between first and second review. They were also more likely to
improve between first review and third review.

e Participants with higher utilisation of capacity building supports were more likely to
improve and less likely to deteriorate between first and second review.

o Participants living in regional areas were more likely to improve and less likely to
deteriorate between first and second reviews.

¢ Females, and participants with lower level of function, were more likely to improve,
and older participants were less likely to deteriorate.

Has the NDIS helped you to meet more people?

The percentage of participants reporting that the NDIS helped them meet more people
increased 7.0% from 50.6% to 57.6% between first review and second review, and 9.4%
from 52.4% to 61.8% between first and third review. Of those who responded negatively at
first review, 20.6% responded positively at the second review and 29.9% responded
positively at the third review. Table 9.6 sets out the breakdown of the movements of
responses.

Table 9.6 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longlt_udlnal No Yes Number % Number % Net
Period Movement

Review 1 to 15,667 16,076 12,439 20.6% 1,016 6.3% +7.0%

Review 2
Review1to | 45, 5,082 1,438 29.9% 487 9.2% +9.4%

Review 3 ’ ’ ’ ’ ’ ’

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 9.7 — Key drivers of likelihood of transitions in “Has the NDIS helped you to
meet more people?” response

First Review to Second First Review to Third
Review Review

Reference
Category

Variable Relationship with Relationship with
likelihood of likelihood of

Imp. Det. Imp. Det.

Participant lives in regional

Major cities
area
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Reference
Category

Agency-managed

Variable

Plan is managed by a plan-

First Review to Second

Review

Relationship with
likelihood of

Imp.

First Review to Third
Review

Relationship with
likelihood of

Imp.

manager
. Participant is in supported
Notin SIL independent living (SIL)
Participant lives in ACT, NT,
NSW TAS, WA ‘
NSW Participant lives in SA $
N/A Higher baseline utilisation
N/A General time trend ‘
Intellectual Disability is acquired brain ‘ t
disability injury or other
Intellectual . i
disability Disability is Down syndrome
intellectual ecterosts or a visual 3 3
disability - .
impairment
Disability is a hearing
impairment, psychosocial
Intellectual disability, spinal cord injry,
disability stroke, or another ‘ t ‘
neurological/physical
disability
N/A Lower level of function

Less than 15% of
supports are
capacity building
supports

15% to 60% of supports are
capacity building supports

Less than 15% of
supports are
capacity building
supports

More than 60% of supports
are capacity building
supports

Less than 15% of
supports are
capacity building
supports

More than 5% of supports
are capital supports
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First Review to Second

First Review to Third

Review Review
%e:::'ezce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. Imp.
Received Partlclp_ant received
. services from
State/Territory
supborts Commonwealth programs
PP before joining NDIS
. Participant did not
Received previously receive services
StaStEITe;:lttsory from Commonwealth or ‘ ‘
PP State/Territory programs
Higher annualised plan
NIA budget
Higher utilisation of capacity
N/A L
building supports
Pre-COVID Review during COVID period ‘
N/A Higher utilisation of core
supports
Participant relocated to a
Did not relocate new Local Government Area t t
(LGA)

Key findings from Table 9.7 include:

e Participants with Down syndrome, followed by those with an intellectual disability,
tended to be more likely to improve and less likely to deteriorate then participants
with other disabilities.

¢ Participants with lower level of function were more likely to improve between first
review and second review, and between first review and third review. They were also
less likely to deteriorate from first review to second review.

¢ Participants with higher utilisation of core supports were more likely to improve and
less likely to deteriorate between first and third review. Participants with higher
utilisation of capacity building supports were also more likely to improve their
opinions by their third review.

e Participants who relocated to a different LGA were more likely to deteriorate.

¢ Participants living in regional areas were less likely to deteriorate.

e SIL participants were less likely to deteriorate.

Has your involvement with the NDIS helped you to choose a home that’s right
for you?

The percentage of participants reporting that the NDIS has helped them choose a home
that’s right for them increased marginally by 0.3% from 27.7% to 27.9% between first review
and second review, and by 0.4% from 29.0% to 29.4% between first and third review. Of
those who responded negatively at the first review, 7.0% responded positively at the second
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review and 10.7% at the third review. These improvements were offset by deteriorations
after two and three years in the Scheme. Table 9.8 sets out the breakdown of the
movements of responses.

Table 9.8 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longltydlnal No Yes Number % Number % Net
Period Movement

Review1to | ) 519 8,651 1,579 7.0% 1,499 17.3% +0.3%

Review 2
Review1to | 7 ;g 2,889 760 10.7% 717 24.8% +0.4%

Review 3

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 9.9 — Key drivers of likelihood of transitions in “Has your involvement with the
NDIS helped you to choose a home that’s right for you?” response

First Review to Second First Review to Third
Review Review

Reference

Variable Relationship with Relationship with
Category

likelihood of likelihood of

Imp. Det. Imp. Det.

Participant lives in regional

Major cities ares
NSW Paﬂicipan_::\s/:asv |£ ACT, NT,
NSW Participant lives in QLD t
NSW Participant lives in VIC ‘ ‘
Not in SIL Participant is in supported

independent living (SIL)

Medium level of

NDIA support Low level of NDIA support

Medium level of High level of NDIA support

NDIA support
Medium level of Very high level of NDIA
NDIA support support
N/A Higher baseline utilisation
Intellectual Disability is acquired brain ‘
disability injury
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Reference
Category

Variable

Disability is a psychosocial

First Review to Second

Review

Relationship with
likelihood of

Imp.

First Review to Third

Review

Relationship with
likelihood of

Imp.

Intellectual disability, spinal cord injury ‘
disability or another physical
disability
Intellectual . sl
disability Disability is stroke
N/A Participant is older
N/A Lower level of function

Less than 15% of
supports are
capacity building
supports

More than 60% of supports
are capacity building
supports

N/A

Participant lives in an area
with a higher average
unemployment rate

Received
State/Territory
supports

Participant received
services from
Commonwealth programs
before joining NDIS

Received
State/Territory
supports

Participant did not
previously receive services
from Commonwealth or
State/Territory programs

N/A

Higher annualised plan
budget

N/A

Higher utilisation of capacity
building supports

Pre-COVID

Review during COVID period

Did not relocate

Participant relocated to a
new Local Government Area
(LGA)

Key findings from Table 9.9 include:

e Participants living in the Australian Capital Territory, Northern Territory, Tasmania,
and Western Australia were less likely to deteriorate at both reviews. Participants
living in Victoria were less likely to improve.

o SIL participants more likely to improve and less likely to deteriorate between first
review and second or third reviews.
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¢ Participants with a high level of NDIA support were more likely to improve and less
likely to deteriorate at second or third review.

e Older participants were more likely to improve at second or third review. They were
also less likely to deteriorate between first review and second review.

¢ Participants who relocated to a new LGA were more likely to improve for the home
domain at both reviews, as were participants with a higher annualised plan budget.

Has your involvement with the NDIS improved your health and wellbeing?

The percentage of participants reporting that the NDIS improved their health and wellbeing
increased by 6.7% from 47.9% to 54.6% between first review and second review, and by
8.7% from 50.1% to 58.8% between first and third review. Of those who responded
negatively at the first review, 19.8% responded positively at the second review and 28.1% at
the third review. Table 9.10 sets out the breakdown of the movements of responses.

Table 9.10 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longltydlnal No Yes Number % Number % Net
Period Movement
R;‘éﬁ‘;"v: 2‘° 16,396 15,059 3,239 19.8% 1,130 7.5% +6.7%
Review 1 to 11 1 1,410 28.19 33 10,69 +8.79
Review 3 4,0 5,02 ] 1% 5 6% 1%

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 9.11 — Key drivers of likelihood of transitions in “Has your involvement with the
NDIS improved your health and wellbeing?” response

First Review to Second First Review to Third
Review Review
R EIENED Variable Relationship with Relationship with
likelihood of likelihood of

Category

Imp. Det. Imp. Det.

Participant lives in regional

Major cities
area

Agency-managed Plan is managed by a plan

manager
Agency-managed Plan is fully self-managed
Agency-managed Plan is partly self-managed

Participant lives in ACT, NT,

NSW TAS, WA

NSW Participant lives in SA
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Reference
Category

NSW

Variable

Participant lives in VIC

First Review to Second
Review

Relationship with
likelihood of

Imp.

First Review to Third
Review

Relationship with
likelihood of

Imp.

Not in SIL

Participant is in supported
independent living (SIL)

Medium level of
NDIA support

Low level of NDIA support

Medium level of

High level of NDIA support

NDIA support
N/A Higher baseline utilisation
N/A General time trend ‘ ‘
Intellectual . s .
disability Disability is autism ‘
Intellectual . s
disability Disability is cerebral palsy
Intellectual Disability is a hearing ‘ ‘
disability impairment
Intellectual Disability is multiple ‘
disability sclerosis
Intellectual Disability is another
disability neurological disability
Intellectual Disability is a psychosocial
disability disability
N/A Participant is older
Male Participant is female t

Less than 15% of
supports are
capacity building

More than 15% of supports
are capacity building

supports supports
Received rev::aur:ICI’::::is:adsr;or\t/ices
State/Territory P y
SUDDOtS from Commonwealth or
PP State/Territory programs
N/A Higher utilisation of capacity

building supports
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Reference

Category

Variable

First Review to Second
Review

Relationship with
likelihood of

Imp.

First Review to Third
Review

Relationship with
likelihood of

Imp.

Pre-COVID Review during COVID period
Participant relocated to a
Did not relocate new Local Government Area t t
(LGA)

Key findings from Table 9.11 include:

e Participants living in a regional area were more likely to improve between first and
second or third review, compared to participants living in a major city. In addition,
they were less likely to deteriorate between first review and second review.

e SIL participants more likely to improve and less likely to deteriorate between first
review and second or third reviews.

e Participants with partly self-managed plans were more likely to improve at both the
second and third reviews. They were also less likely to deteriorate between the first
and second review.

e Participants with higher baseline utilisation were more likely to improve and less likely
to deteriorate at third review. They were also more likely to improve between first
review and second review.

e Compared to participants with an intellectual disability, participants with another
neurological disability, or a psychosocial disability were more likely to improve at both
the second and third review. On the other hand, participants with a hearing
impairment were less likely to improve.

e Participants with a higher utilisation of capacity building supports were more likely to
improve at both the second and third review. They were also less likely to deteriorate
between first review and second review.

e Participants living in the Australian Capital Territory, Northern Territory, Tasmania,
and Western Australia were less likely to deteriorate at both reviews. Participants in
Victoria were less likely to improve.

e Participants who relocated to a new LGA were more likely to deteriorate at both
reviews.

Has your involvement with the NDIS helped you to learn things you want to
learn or to take courses you want to take?

The percentage of participants reporting that the NDIS has helped them to learn things they
want to learn or to take courses they want to take has only changed slightly between first
review and subsequent reviews. The proportion of positive responses has increased by
0.8% between both first review and second review, and first review and third review. Table
9.12 sets out the breakdown of the movements of responses.
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Table 9.12 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longit_udinal No Yes Number % Number % Net
Period Movement

Review1to | ) 56 9,246 1,608 7.3% 1,354 14.6% +0.8%

Review 2
Review 1 to 6,846 3,067 766 11.2% 690 22.5% +0.8%

Review 3

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 9.13 — Key drivers of likelihood of transitions in “Has your involvement with the
NDIS helped you to learn things you want to learn or to take courses you want to
take?” response

First Review to Second First Review to Third
Review Review

Reference
Category

Variable Relationship with Relationship with
likelihood of likelihood of

Imp. Det. Imp. Det.

Participant lives in regional

Major cities
area

Plan is managed by a plan

Agency-managed manager

Agency-managed Plan is fully or partly self-

managed
NSW Padicipan_::\s/:e‘s,v |£ ACT, NT, ‘ ‘
NSW Participant lives in QLD
NSW Participant lives in VIC
Not in SIL Participant is in supported

independent living (SIL)

Medium level of High level of NDIA support

NDIA support
N/A Higher baseline utilisation
N/A General time trend ‘ ‘
Intellectual Disability is ABI, cerebral

disabilit palsy, multiple scleroris or, ‘ ‘
y spinal cord injury
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First Review to Second First Review to Third
Review Review

Reference
Category

Variable Relationship with Relationship with
likelihood of likelihood of

Imp. . Imp.

Intellectual . s
disability Disability is Down syndrome

Intellectual Disability is a hearing ‘ t
disability impairment

Intellectual . e )
disability Disability is “Other ‘

Intellectual Disability is another

disability neurologil:::aﬁirt;hysmal ‘ t ‘

Intellectual
disability

N/A Participant is older ‘ t ‘ t

Higher utilisation of capacity

-
=

Disability is stroke

N/A building supports
Pre-COVID Review during COVID period $
N/A Higher utilisation of core
supports
Change in time trend post-

NIA CoVvID

Participant relocated to a

Did not relocate new Local Government Area t

(LGA)

Key findings from Table 9.13 include:

o SIL participants were more likely to improve between first review and second or third
review, and less likely to deteriorate between first and second review.

o Compared to New South Wales residents, participants living in Victoria and
Queensland were more likely to improve, while participants in the Australian Capital
Territory, Northern Territory, Tasmania, and Western Australia were less likely to
improve.

¢ Participants with Down syndrome or an intellectual disability tended to be more likely
to improve and less likely to deteriorate across most transitions.

o Older participants were less likely to improve and more likely to deteriorate between
the first review and both the second and third reviews.
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Has your involvement with the NDIS helped you find a job that’s right for you?

The percentage of participants reporting that the NDIS has helped find a job that’s right for
them decreased by 1.1% from 18.7% to 17.6% between first review and second review, and
by 2.3% from 20.3% to 18.0% at third review. Of those who responded negatively at the first
review, 3.4% responded positively at the second review and 5.1% responded positively at
the third review. Table 9.14 sets out the breakdown of the movements of responses.

Table 9.14 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort' No to Yes Yes to No

Longit_udinal No Yes Number % Number % Net

Period Movement
Review 1o | 24987 5,729 838 3.4% 1,164 20.3% 11%

eview 2
Review1to | ;74 1,975 399 5.1% 621 31.4% -2.3%

Review 3

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 9.15 — Key drivers of likelihood of transitions in “Has your involvement with the
NDIS helped you find a job that’s right for you?” response

First Review to Second First Review to Third

Review Review
Iée:::'ezce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. Det. Imp. Det.
NSW Participant lives in VIC $
N/A Higher baseline utilisation
N/A General time trend ‘
. Participant is in supported
Notin SiL independent living (SIL)
Disability is ABI, autism,
multiple sclerosis, a
Intellectual psychosocial disability, ‘ ‘
disability stroke, or another
neurological/physical
disability.
Intellectual . e
disability Disability is Down syndrome
Intellectual Disability is a visual ‘
disability impairment
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Reference
Category

N/A

Variable

Participant is older

First Review to Second
Review

Relationship with
likelihood of

Imp.

First Review to Third
Review

Relationship with
likelihood of

Imp.

N/A

Lower level of function

Less than 15% of
supports are
capacity building
supports

More than 15% of supports
are capacity building
supports

Less than 15% of
supports are
capacity building

More than 5% of supports
are capital supports

supports
Participant lives in an area
N/A with a higher average
unemployment rate
Received Partlclp_ant received
. services from
State/Territory
SuUbDOrtS Commonwealth programs
PP before joining NDIS
. Participant did not
Received previously receive services
StaStEITe;:lttsory from Commonwealth or ‘ ‘
PP State/Territory programs
Higher annualised plan
NIA budget t
Higher utilisation of capacity
N/A L
building supports
N/A Change in time trend post-

coviD

Did not relocate

Participant relocated to a
new Local Government Area
(LGA)

Key findings from Table 9.15 include:

e Participants with higher utilisation of capacity building supports were more likely to
improve and less likely to deteriorate across all transitions.

e SIL participants were also more likely to improve and less likely to deteriorate across
all transitions.

e Participants with lower level of function were less likely to improve between first
review and second review, and between first review and third review. They were also
more likely to deteriorate from first review to third review.
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e Participants with more than 15% of capacity building supports in their plan were more
likely to improve and less likely to deteriorate across all reviews.

¢ Participants who previously received support from a Commonwealth program were
more likely to improve at both second and third review, and were also less likely to
deteriorate from first to third review. New participants, who did not previously receive
any support from a Commonwealth or State/Territory program were less likely to
improve at the second and third reviews.

Has the NDIS helped you be more involved?

The percentage of participants reporting that the NDIS has helped them be more involved
increased by 7.5% from 57.2% to 64.7% between first review and second review, and by
10.2% from 59.5% to 69.7% between first review and third review. Of those who responded
negatively at the first review, 23.8% responded positively at second review and 33.9%
responded positively at third review. Table 9.16 sets out the breakdown of the movements of
responses.

Table 9.16 — Breakdown of net movement in longitudinal responses

Number of Baseline Improvements: Deteriorations:
Responses in cohort! No to Yes Yes to No
Longltydlnal No Yes Number % Number % Net
Period Movement

Review1to | 45,04 | 47045 3,190 23.8% 851 4.7% +7.5%

Review 2
Review1to | )5q 5,924 1,367 33.9% 349 10.2% +10.2%

Review 3

Participant characteristics that had a statistically significant effect (p<0.05) on the likelihood
of improvement or deterioration in the outcome are set out below.

Table 9.17 — Key drivers of likelihood of transitions in “Has the NDIS helped you be
more involved?” response

First Review to Second First Review to Third
Review Review
RO Variable Relationship with Relationship with
likelihood of likelihood of

Category

Imp. . Imp.

Participant lives in a

Major cities .
regional area
. . Participant lives in
Major cities
remote/very remote area
Plan is managed by a plan
Agency-managed manager or partly self-

managed

Medium level of

NDIA support High level of NDIA support

Participant is in supported

Notin SIL independent living (SIL)

ndis.gov.au 30 June 2020 | Longitudinal Outcomes 287



First Review to Second First Review to Third

Review Review
Rce:::'ezce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. . Imp.
N/A Higher baseline utilisation
N/A General time trend
Intellectual Disability is acquired brain ‘
disability injury
Intellectual . s
disability Disability is cerebral palsy ‘
Intellectual . e
disability Disability is Down syndrome
metlectual | B e | B 3
disability P muftip
sclerosis
Intellectual . e s w »
disability Disability is “Other ‘ t
Intellectual . Dlsa.blllty is a visual
. 1 impairment or another ‘
disability . . .
neurological disability
Disability is spinal cord
Intellectual - .
disability injury or a.notl.u.;r physical ‘ t ‘
disability
Intellectual Disability is a psychosocial ‘ t
disability disability
Intellectual . R
disability Disability is stroke ‘ t ‘
N/A Particpant is older
N/A Lower level of function

0,
Less than 15% of More than 15% of supports

supports are . g
capacity building are capacity building ‘
supports
supports
Less than 15% of
supports are More than 5% of supports ‘
capacity building are capital supports

supports

Participant lives in an area
N/A with a higher average ‘
unemployment rate
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First Review to Second

First Review to Third

Review Review
%e:::'ezce Variable Relationship with Relationship with
gory likelihood of likelihood of
Imp. Imp.
Higher utilisation of capacity
N/A o
building supports
Pre-COVID Review during COVID period $
N/A Higher utilisation of core
supports
Change in time trend post-
NIA CoviD
Participant relocated to a
Did not relocate new Local Government Area t t
(LGA)

Key findings from Table 9.17 include:

¢ Participants living in a regional area were more likely to improve after their second or
third review, compared to participants living in a major city, and were less likely to
deteriorate between first review and second review. Participants in remote/very
remote areas were also more likely to improve.

¢ Participants with higher baseline plan utilisation were more likely to improve and less
likely to deteriorate at second review. They were also more likely to improve between
first review and third review.

¢ Disability was important in determining the percentage of participants who say the
NDIS has helped them be more involved. Most disabilities, compared to participants
with intellectual disability tended to be more likely to deteriorate and less likely to
improve. One exception are participants with Down syndrome who were more likely
to improve between first review and third review.

e Participants with lower level of function were more likely to improve between first
review and second review, and between first review and third review. They were also
less likely to deteriorate from first review to second review.

e SIL participants were more likely to improve and less likely to deteriorate between
first and third reviews.

e Participants who relocated to a new LGA were more likely to deteriorate.

Box 9.1 summarises the results of this section.
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Box 9.1: Has the NDIS helped? — by participant characteristics

After one year in the Scheme:

Higher plan utilisation is strongly associated with a positive response across all eight
domains after one year in the Scheme.

Perceptions also tended to improve with plan budget.

Participants from WA and QLD tended to be more positive, and those from VIC and SA
less positive.

Changes between one and three years in the Scheme:

Female participants were more likely to improve in the daily living domain but more likely
to deteriorate in choice and control.

Participants who self-manage were more likely to improve and/or less likely to
deteriorate in the choice and control, daily living, and health and wellbeing domains.

Older participants were less likely to deteriorate in choice and control, daily living, home
and health and wellbeing, however they were less likely to improve and/or more likely to
deteriorate in lifelong learning and work.

Participants living in a regional area were more likely to improve and/or less likely to
deteriorate in daily living, relationships, home, health and wellbeing, lifelong learning and
social and community participation.

Participants in supported independent living (SIL) were more likely to improve and/or
less likely to deteriorate for at least some transitions across all domains.

ndis.gov.au 30 June 2020 | Longitudinal Outcomes 290




	Longitudinal outcomes for NDIS Participants
	Contents 
	Executive summary 
	Background 
	The NDIS Outcomes Framework questionnaires 
	This report 
	Baseline versus progress 
	A lifespan approach 
	Participants from birth to before starting school 
	Overall results 
	Participants from starting school to age 14 
	Overall results 
	Participants aged 15 to 24 
	Overall results 
	Participants aged 25 and over 
	Overall results 
	COVID-19 
	Participants from birth to before starting school 
	Participants from starting school to age 14 
	Participants aged 15 to 24 
	Participants aged 25 and over 
	1.  Introduction  
	1.1  Background  
	1.2  Overview  
	1.3  Questionnaires and domains  
	1.4  Cohorts used in the longitudinal  analysis  
	1.5  Modelling the impact of COVID-19  
	2.  Participants from birth to before starting school: outcome indicators  
	2.1  Key findings  
	Box 2.1: Overall findings for C3 cohort (participants who have been in the Scheme for three years) 
	Box 2.2 Overall findings for C2 cohort (participants who have been in the Scheme for two years) 
	Box 2.3 Overall findings for C1 cohort (participants who have been in the Scheme for one year) 
	Box 2.4: Outcomes by key characteristics for participants from birth to before starting school 
	Box 2.5: Has the NDIS helped? – participants from birth to before starting school 
	2.2  Outcomes framework questionnaire domains  
	2.3  Longitudinal indicators  –  overall  
	2.4  Longitudinal indicators  –  participant characteristics  
	My child participates in age-appropriate community, cultural or religious activities 
	My child feels welcomed or actively included when they participate in community activities 
	Parent/carer would like their child to be more involved in community activities 
	Parents/carers who say their child’s disability is one of the barriers to being more involved in community activities 
	Parents/carers with concerns in six or more areas 
	Parents/carers who say their child is able to tell them what he/she wants 
	My child can make friends with people outside the family 
	My child joins me when I complete tasks at home 
	My child fits in with the everyday life of the family 
	Box 2.6: Summary of findings: longitudinal indicators by participant characteristics 
	3. Participants from birth to before starting school: Has the NDIS helped? 
	3.1 Results across all participants 
	3.2  Results by participant characteristics  
	3.2.1 Year 1 ‘Has the NDIS Helped?’ indicators – participant characteristics 
	3.2.2 Longitudinal ‘Has the NDIS Helped?’ indicators – participant characteristics 
	Box 3.1: Has the NDIS helped? – by participant characteristics 
	4.  Participants from starting school to age 14: outcome indicators  
	4.1 Key findings 
	Box 4.1: Overall findings for C3 cohort (participants who have been in the Scheme for three years) 
	Box 4.2: Overall findings for C2 cohort (participants who have been in the Scheme for two years) 
	Box 4.3: Overall findings for C1 cohort (participants who have been in the Scheme for one year) 
	Box 4.4: Outcomes by key characteristics for participants from starting school to age 14 
	Box 4.5: Has the NDIS helped? – participants from starting school to age 14 
	4.2 Outcomes framework questionnaire domains 
	4.3 Longitudinal indicators – overall 
	4.4 Longitudinal indicators – participant characteristics 
	My child is becoming more independent 
	My child spends time away from parents/carers other than at school 
	My child has a genuine say in decisions about themselves 
	Attending school in a mainstream class 
	My child gets along with their siblings 
	% who report having enough time each week for all members of family to get their needs met 
	My child has friends that he/she enjoys spending time with 
	I would like my child to have more opportunity to be more involved in activities with other children 
	My child’s disability is a barrier to being more involved 
	Box 4.6: Summary of findings: longitudinal indicators by participant characteristics 
	5.  Participants from starting school to age 14:Has the NDIS helped?  
	5.1  Results  across all participants  
	5.2 Results by participant characteristics 
	5.2.1 Year 1 ‘Has the NDIS Helped?’ indicators – participant characteristics 
	5.2.2 Longitudinal ‘Has the NDIS Helped?’ indicators – participant characteristics 
	6.  Participants aged 15 to 24: outcome indicators  
	6.1  Key findings  
	Box 6.1: Overall findings for C3 cohort (participants who have been in the Scheme for three years) 
	Box 6.2: Overall findings for C2 cohort (participants who have been in the Scheme for two years) 
	Box 6.3: Overall findings for C1 cohort (participants who have been in the Scheme for one year) 
	Box 6.4: Outcomes by key characteristics for participants aged 15 to 24 
	Box 6.5: Has the NDIS helped? – participants aged 15 to 24 
	6.2  Outcomes framework questionnaire domains  
	6.3  Longitudinal indicators  –  overall  
	Summary of significant changes 
	Living and housing arrangements 
	6.4  Longitudinal indicators  –  participant characteristics  
	I make more decisions in my life than I did two years ago 
	I make most decisions in my life 
	I want more choice and control in my life 
	I would like to see my friends more often 
	I have a doctor I see on a regular basis 
	I have been to the hospital in the last 12 months 
	I have wanted to do certain things in the last 12 months, but could not 
	I know people in my community 
	Box 6.6: Summary of findings: longitudinal indicators by participant characteristics 
	7. Participants aged 15 to 24: Has the NDIS helped? 
	7.1 Results across all participants 
	7.2 Results by participant characteristics 
	7.2.1 Year 1 ‘Has the NDIS Helped?’ indicators – participant characteristics 
	7.2.2 Longitudinal ‘Has the NDIS Helped?’ indicators – participant characteristics 
	8. Participants aged 25 and over: outcome indicators 
	8.1 Key findings 
	Box 8.1: Overall findings for C3 cohort (participants who have been in the Scheme for three years) 
	Box 8.2: Overall findings for C2 cohort (participants who have been in the Scheme for two years) 
	Box 8.3: Overall findings for C1 cohort (participants who have been in the Scheme for one year) 
	Box 8.3: Overall findings for C1 cohort (participants who have been in the Scheme for one year) (continued) 
	Box 8.4: Outcomes by key characteristics for participants aged 25 and over 
	Box 8.5: Health and wellbeing outcomes for participants aged 25 and over, compared to the Australian population 
	Box 8.6: Has the NDIS helped? – participants aged 25 and over 
	8.2 Outcomes framework questionnaire domains 
	8.3 Longitudinal indicators – overall 
	Summary of Significant Changes 
	Living and Housing Arrangements 
	8.4 Longitudinal indicators – participant characteristics 
	I am able to advocate for myself 
	I want more choice and control in my life 
	I would like to see my family more often 
	9. Participants aged 25 and over: Has the NDIS helped? 
	9.1 Results across all participants 
	9.2 Results by participant characteristics 
	9.2.1 Year 1 ‘Has the NDIS Helped?’ indicators – participant characteristics 
	9.2.2 Longitudinal ‘Has the NDIS Helped?’ indicators – participant characteristics 





Accessibility Report





		Filename: 

		NDIS Participant Outcomes 30 June 2020 longitudinal v5.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 29



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Failed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



