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Appendix C.1 - Baseline indicators for SF and LF - aggregate

Appendix C.1.1 - Government benefits

Please specify whether you currently receive any
government benefits

37%

30%

24%

20%

10%

0%

Carer payment Carer allowance

28467 responses; 0 missing

Appendix C.1.2 - Rights and advocacy

| am able to identify the needs of my family
member with disability and my family and
know how to access available services and
supports to meet those needs

47%
400;1’ - 37%
30% -
20% - 16%
10% —|
0% - 1 ]
Yes | have some I have a great
difficulty deal of difficulty

27148 responses; 1319 missing

I am able to advocate (stand up) for my family
member: | am able to speak up if we have issues or
problems with accessing supports

68%
60% —|
A40% —

23%
20% —|
9%
0% - '
Yes I have some  |have a great deal
difficulty of difficulty

27104 responses; 1363 missing

I understand my rights and the rights of my
family member with disability

80%

60% —

40%

20% —

0% -

77%
17%
6%
—1
1 I
Yes | have some I have a great
difficulty deal of difficulty

1642 responses; 0 missing



Appendix C.1.3 - Families feel supported

I have friends and family that| see as often as I have people who | can ask for practical help
1 like as often as I need
53% 62%
50% 47% 60% -

40% —|
40% |
30% |
20% |
20% |
10% —

0% - 0% -

Yes Mo Yes Mo
28467 responses; 0 missing 28467 responses; 0 missing
I have people who | can ask to support my | have people who | can ask for emotional
family member with disability as often as | support as often as | need
need
71% 52%
48%

50% -
60% —
40% |
40% | 30%

20% |
20% |
10% |

0% -
Yes No Yes No

0% -

28467 responses; 0 missing 28467 responses; 0 missing

| have as much contact with other families of
people with disability as | would like

55%

50% |

40% —|

30% |

20% —|

10%

0% -
Yes No

1641 responses; 1 missing



Appendix C.1.4 - Access to services

| feel that the services my family member with

disability and my family use listen to me

69%

60% —|

A40% |

23%
20% —
’ 9%
0% | /]

Yes Not very much Not at all

26337 responses; 2130 missing

I work in partnership with professionals and
service providers to meet the needs of my
family member with disability

80% | 77%
60% —|
A40%
20% | 14% 9%
Yes | have some | have a great
difficulty deal of difficulty

1637 responses; 5 missing

The services my family member with disability and
my family receive help us to plan for the future

64%

60% |

36%

40% |

20% —|

0% -
Yes Mo

1637 responses; 5 missing

| feel in control in selecting services and
supports that meet the needs of my family
member with disability and my family

40% |

30% |

20% |

10%

0% -

41% 41%
Yes | have some | have a great
difficulty deal of difficulty

26441 responses; 2026 missing

The services my family member with disability
and my family receive meet our needs

80% |

60% —

40% -

20% —|

0% -

80%

20%

Yes No

28467 responses; 0 missing



Appendix C.1.5 - Families have succession plans

Have you made plans for when you are no
longer able to care for your family member

with disability?
61%
60% —|
40%
27%
20% 7 12%

Yes I have begun

26757 responses; 1710 missing

Have you asked for assistance from any of the

following?
43%
0% - 38%
30% 29%
30% —
22%
20%
12%
10% —| 6%
0% - - =
Siblings Your Your The Service ProfessionalsSupport
ofthe extended friends friends of providers workers
person family your
with family
disability member

10483 responses; 0 missing

Appendix C.1.6 - Families enjoy health and wellbeing

In general, my health is

40% - 39%
30% 27%
20%7 15% 14%
10% 5%
0% - ,
Excellent Verygood  Good Fair Poor
26954 responses; 1513 missing
| feel that having a family member with a
disability has made it more difficult for me to
meet the everyday costs of living
30%
30% - 27%
25% -
20% - 19% 17%
15% -
10% | 7%
50& |
0% - ,
Strongly Agree Neufral  Disagree  Strongly
agree disagree

1641 responses; 1 missing

Thinking about what happened last year and
what | expect for the future, | feel

35%
30% - 26%

20%
15%

10% | 8%

Delighted Pleased Mostly Mixed Mostly Unhappy Terrible  Dont
satisfied dissatisfied know

1641 responses; 1 missing

| feel more confident about the future of my
family member with disability under the NDIS

46%
oy |
40% 339
30%
20%-  15%
10% —
0% -
Strongly Agree Neufral  Disagree  Strongly
agree disagree

1641 responses; 1 missing



Appendix C.1.6 - Families enjoy health and wellbeing (continued)

| feel that my family member gets the support
he/she needs

400& —| 38%
30%
22% 19%
20% - 16%
10% —
4%
0% - ,
Strongly Agree Neufral  Disagree  Strongly
agree disagree
26809 responses; 1658 missing
Family who provide informal care to my family
member with disability are able to work as
much as they want
59%
60% |
>0%7 41%
40%
30%
20% -
10% -
0% -

No, they would like to
work more

25589 responses; 2878 missing

| feel that the services and supports have
helped me to better care for my family member

with disability
1%
30% -
20%
o 14%
10% - 7%
’ 4%
0% -
Strongly Agree Neufral  Disagree  Strongly
agree disagree
1641 responses; 1 missing
The barriers to working more are (choose one
or more)
87%
80%
60% |
40%
20% 18%
20% - 12%
0% - - - -
Situation of family Availability of jobs Available jobs do Other
member with not have sufficient
disability flexibility (e.g. of
hours)

10586 responses; 0 missing



Appendix C.2 - Baseline indicators for SF and LF - participant
characteristics

Appendix C.2.1 - Government benefits

Baseline indicators for SF - participant characteristics

Total respondents

% of families or
carers who are
receiving carer

% of families or
carers who are
receiving carer

payments allowance

Overall

overal - [ 28467 [ 24% I Ex0

Relationship to participant

Mother - NN 11736 [ 26% I— 0
Father - [l 2278 1 20% [ 34%
Other - NN 10527 1 25% T 35%
Age Group
34 or younger - [ 7560 /1 27% [ 145%
35 to 44 - [ 6189 [ 24% [ 37%
45 to 54 - [ 6579 1 20% Cd32%
55 or over - [ 8139 1 23% [C133%
Gender
Female - NN 12443 [ 24% T 37%
Male - [N 15701 [ 24% 3%
Disability Type
ABI| - 2154 = 24% . 36%
Autism ~ill 1888 = 25% /1 42%
Cerebral Palsy -l 1393 =1 29% =1 45%
Down Syndrome —m 1574 = 29% =1 52%
Hearing Impairment ~@ 870 = 1% = 13%
Intellectual Disability — I 8196 == 23% = 38%
Multiple Sclerosis ~ml 1307 == 27% /—— 41%
Other -1 102 = 24% /1 33%
Other Neurological —ll 3075 1 26% /1 3%
Other Physical —il 2013 == 27% =/ 34%
Psychosocial —llll 3149 = 17% == 26%
Spinal Cord Injury =& 605 == 23% == 38%
Stroke —® 1118 =3 27% 1 36%
Visual Impairment —~® 1023 =3 22% 1 35%
Level of function
High - [l 3037 [ 18% [ 27%
Medium - [ 14239 0 2% [ 35%
Low - N 11191 [ 28% [ 2%



Appendix C.2.1 - Government benefits

Baseline indicators for SF - participant characteristics (continued)

Total respondents % of families or % of families or
carers who are carers who are
receiving carer receiving carer
payments allowance

Indigenous Status
Indigenous - [ 1049 [ 29% [ 34%
Non-Indigenous - [N 21999 [T 24% — 20
CALD Status
CALD - [l 3402 [ 25% [ 32%
Non-CALD - [N 24358 [ 24% — 20
State/ Territory
ACT -1 177 0 1% /3 21%
NSW - 7054 = 22% = 31%
NT -1 333 = 15% 1 18%
QLD —mm 5884 /T 28% T 43%
SA -l 3206 1 24% /1 37%

TAS -0 830 =3 29% =/ 40%

VIC - . 9220 = 24% /1 38%

WA -l 1761 /3 20% /1 36%

Remoteness
major Cities - [ R 18267 [ 22% [ 36%
Regional (population _|
greater than 50000) . 3023 D 25% : 37%
Regional (population _|
between 15000 and 50000) . 2748 E 26% : 39%
Regional (population _|
between 5000 and 15000) l 1502 :I 26% III 39%
Regional (population _|
less than 5000) . 2452 D 31% : 40%
Remote/Very Remate -I 470 |:| 22% :I 27%

Scheme Access Criteria

Benefit from EI -] 626 = 17% [ 27%
Disability Met - [ NN 27680 [ 24% C137%
Scheme Entry Type
New - I 8242 [ 23% [ 32%
State - [N 17007 [ 26% C41%
Commonwealth - [JJJi] 3218 =] 16% [ 27%

10



Appendix C.2.1 - Government benefits

Baseline indicators for SF - participant characteristics (continued)

Total respondents

% of families or
carers who are
receiving carer

% of families or
carers who are
receiving carer

payments allowance
Plan management type
Fully agency-managed —_ 14030 D 23% : 34%
Plan-managed/ _
svernanages TN 9578 [ 26% T 40%
Fully self-managed -. 2097 D 21% : 36%
Partly self-managed -. 2641 E 25% : 41%
Annualised cost of plan
$15,000 or less -l 2657 1 18% 1 27%
$15-30,000 - [N 4382 1 20% /1 30%
$30-50,000 - N 5672 1 23% 1 37%
$50-100,000 - N 7809 1 29% 1 44%
Over $100,000 - [N 7947 1 24% 1 38%
Plan cost allocation
Capital 5-100% - [N 4875 1 25% /1 35%
Capacity Building 0-15% - NI 11294 1 25% /1 39%
Capacity Building 15-30% - [N 6072 [ 24% [/ 38%
Capacity Building 30-60% - [l 4483 1 21% /1 35%
Capacity Building 60-100% -l 1726 1 18% /1 28%

Appendix C.2.2 - Rights and advocacy

Baseline indicators for SF - participant characteristics

% of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability

how to access

available services

and supports to

meet these needs

Total respondents

Overall

Relationship to participant

Mother - NN 11736

Father -[Jl] 2278
Other - [ 10527

I—
4%
I—

11

T es%
O 70%
T es%



Appendix C.2.2 - Rights and advocacy

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Age Group
34 or younger - [ 7560
35 to 44 - [N 6189
45 to 54 - [ 6579

55 or over - [ 8139

Gender

Female - [ 12443
Male - [ 15701

Disability Type

ABI| - 2154
Autism —~il 1888
Cerebral Palsy -l 1393
Down Syndrome - 1574
Hearing Impairment -8 870
Intellectual Disability — == 8196
Multiple Sclerosis ~ml 1307
Other -1 102
Other Neurological —ll 3075
Other Physical —il 2013
Psychosocial —llll 3149
Spinal Cord Injury —8 605
Stroke -® 1118
Visual Impairment —~® 1023

Level of function
High - [l 3037
Medium - [N 14239
Low - [ 11191

Indigenous Status

Indigenous - [ 1049

% of families or
carers who are able
to identify the needs
of their family and
family member with
disability and know
how to access
available services
and supports to
meet these needs

T 49%
/T 47%
[/ 46%
I—

[I—
— 0

/147%
/1 48%
=1 52%
=/ 54%
1 47%
/4%
/4%
| m— XL
///145%
== 50%
1 38%
/1 52%
/3%
/42%

%
—
/T 45%

4%

Non-Indigenous - [N 21999 [ 47%

CALD Status
CALD - [l 3402

T 34%

Non-CALD - [N 24358 [T 48%

12

% of families or
carers who are able
to advocate (stand
up) for their family
member with
disability

T 70%
—
/) 65%
 I—

— 2
—

/1 66%
N 70%
/2%
1 74%
) 64%

| e— )
/1 72%
| m—
/1 70%
|/ 70%
== 57%
1 72%
/1 65%
| s—

| I—
I—
—

(—
—

—
/T 70%



Appendix C.2.2 - Rights and advocacy

Baseline indicators for SF - participant characteristics (continued)

Total respondents

% of families or
carers who are able
to identify the needs
of their family and
family member with
disability and know

% of families or
carers who are able
to advocate (stand
up) for their family
member with
disability

how to access
available services
and supports to
meet these needs

State/ Territory
ACT 1177 T 43% 1 66%
NSW — I 7054 /O 42% /1 64%
NT -1 333 T 33% T 46%
QLD - 5884 T 53% 1 75%
SA -l 3206 CCC57% CC75%
TAS -l 830  m— 2} /1 66%
VIC — - 9220 /1 42% 1 63%
WA -l 1761 CC61% [ 74%
Remoteness
vajorCives - [N 1e267 [ 4s% [T es%
Regional (population _| :
greater than 50000) . 3023 : 50% 1%
Regional (population _| :
between 15000 and 50000) . 2748 : 51% 74%
Regional (population _| I:I
between 5000 and 15000) l 1502 :I 51% 5%
Regional (population _| :
less than 5000) . 2452 : 52% 76%
Remote/Very Remate -I 470 I:I 46% I:I 60%
Scheme Access Criteria
Benefit from EI -] 626 [ 42% I T
Disability Met - [N 27680 [ 47% %
Scheme Entry Type
New - [N 8242 — %
State - [N 17007 [ 4% [ 9%
Commonwealth - [JJJi] 3218 ] 47% |
Plan management type
Fully agency-managed -_ 14030 : 47% : 67%
Plan-managed/ _
pomanmanaged . R 0678 e [ ew
Fully self-managed -. 2097 : 61% : 83%
Partly self-managed -. 2641 : 54% : 76%

13



Appendix C.2.2 - Rights and advocacy

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Annualised cost of plan
$15,000 or less -l 2657
$15-30,000 - [N 4382
$30-50,000 - [N 5672
$50-100,000 - N 7809
Over $100,000 - [N 7947

Plan cost allocation
Capital 5-100% ~ [ 4875
Capacity Building 0-15% - NI 11294
Capacity Building 15-30% - [N 6072
Capacity Building 30-60% - [l 4483
Capacity Building 60-100% -l 1726

% of families or
carers who are able
to identify the needs
of their family and
family member with
disability and know
how to access
available services
and supports to
meet these needs

[ 55%
/O 51%
 I— L
[ 44%
[ 47%

 I— L
/O 47%
—
[ 47%
[ 56%

Appendix C.2.2 - Rights and advocacy

% of families or
carers who are able
to advocate (stand
up) for their family
member with
disability

CC73%
/7%
 —
T 66%
[ 66%

1 70%
/T 67%
 I—
T 69%
T 76%

Baseline indicators for LF - participant characteristics

Total respondents

Overall

overall - [ 1642

Relationship to participant

Mother - [ 628

Father -] 153

Other - I 861

Age Group
34 or younger - [l 400
35 to 44 - [l 372
45 to 54 - [ 389
55 or over - [ 481

% who have no
difficulties
understanding their
rights and the rights
of their family
member with
disability

T 7s%
I— 1
—

T/ 76%
I—
—
I—

14



Appendix C.2.2 - Rights and advocacy

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Gender

Female - [ 673
Male - I 941

Disability Type

ABUstroke -[Ji] 166
Autism - [} 115

Cerebral Palsy & _
Other Neurological - 264
Hearing and _
Other Sensory Disability ' 42

Intellectual Disability & _- 659

Down Syndrome
Multiple Sclerosis/ _
Spinal Cord Injury l 105

Other Physical, Other -[l] 125
Psychosocial -} 127

Visual Impairment - || 39

Level of function
High -l 170
Medium - [ 810
Low - [ 648

CALD Status
CALD -fJ§ 117

Non-CALD - I 1505

State/ Territory
ACT -0 65
NSW - I 605
QLD -1l 314
SA - 190
SA/NT/WA -l 92
VIC -l 376

% who have no
difficulties
understanding their
rights and the rights
of their family
member with
disability

I—
I—

| I— i3
[ 82%
[ 79%
[ e3%
] 76%
I— i
[ 75%
/T 76%
 I— 74

I— 30
I—
I—

%
T 7e%

| I—
/O 78%
T 77%
T 75%
=/ 77%
/O 78%

15



Appendix C.2.2 - Rights and advocacy

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Remoteness

Major Cities -- 939

Regional (population _
greater than 50000) . 200

Regional (population _
between 15000 and 50000) . 246

Regional (population _
between 5000 and 15000) l 108

Regional (population
less than 5000) & -l 149
Remote/Very Remote

Scheme Access Criteria

Benefit from El -| 34

Disability Met - [ NN 1599

Scheme Entry Type

New - [ 436
State - [N 913
Commonwealth - [ 293

Plan management type

Fully agency-managed - [ EEEIII 1063

Plan-managed/ _
Agency-managed - 341

Fully self-managed - [J] 97

Partly sei-managed - [J] 126

Annualised cost of plan
$15,000 or less -l 148
$15-30,000 - [N 290
$30-50,000 - 270
$50-100,000 - [N 340
Over $100,000 - N 594

Plan cost allocation
Capital 5-100% [l 315
Capacity Building 0-15% - I 573
Capacity Building 15-30% - [l 272
Capacity Building 30-60% - [l 299
Capacity Building 60-100% — [l 168

% who have no
difficulties
understanding their
rights and the rights
of their family
member with
disability

—

I—
I— i

/T 79%
—
I—

[ 7%
[ 73%
—
—

0 86%
C///77%
 I—
 —
T 76%

) 80%
 I—
 I—
T 76%
[T 83%
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Appendix C.2.3 - Families feel supported

Baseline indicators for SF - participant characteristics

% of families or % of families or % of families or % of families or

carers who have carers who have carers who have carers who have

friends they can see people they can ask people they can ask people they can talk

as often as they'd for practical help as to support their to for emotional

like often as they need  family member with support as often as
disability as often as they need

Total respondents

Overall

Relationship to participant

they need

[ ]29%

Mother - NN 11736 I— 0 I— [ 29% T s0%
Father - [l 2278 s S — [ 33% I 51%
Other - NN 10527 T 47% O 38% 0 29% T 49%
Age Group
34 or younger - I 7560 T 46% [ 36% [ 28%  I—
35to 44 - [N 6189 T 48% [ 38% [ 30% 4%
4510 54 - I 6579 [/ 48% [ 38% [ 30% T 48%
55 or over - I 8139 [ 48% [ 38% 3 29% [ 49%
Gender
Female - NN 12443 I— 0 I— [ 29% I—
Male - [N 15701 e [ 39% [ 30% [ s0%
Disability Type
ABI| -mm 2154 ) 46% /1 36% /= 27% T 47%
Autism I 1888 1 45% /1 35% = 26% 1 47%
Cerebral Palsy -l 1393 /1 48% /1 36% 3 29% 1 50%
Down Syndrome - 1574 ) 49%  41% = 34% ) 54%
Hearing Impairment —l 870 1 60% [/ 50% /0 2% 1 55%
Intellectual Disability — I 8196 /1 52% /3 42% = 34% /1 51%
Multiple Sclerosis —l 1307 /1 42% /1 33% /= 25% /1 42%
Other -1 102 /1 40% /1 33% /= 25% 1 49%
Other Neurological —ll 3075 /1 41% /1 33% = 24% 1 46%
Other Physical -l 2013 1 47% /1 38% = 30% 1 49%
Psychosocial —ll 3149 /1 42% /= 31% =3 21% /1 40%
Spinal Cord Injury =B 605 1 45% /= 35% = 30%  48%
Stroke —m 1118 /—143% 3 33% == 24% /1 46%
Visual Impairment -l 1023 | 48% —— 38% /3 29% C 47%
Level of function
High - Il 3037 e [T 49% [ a1% I— 74
Medium - [N 14239 [ 52% I— [/ 32% C51%
Low - N 11191 O 38% [ 30% 1 22% [ 2%
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Appendix C.2.3 - Families feel supported

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Indigenous Status

Indigenous - [ 1049

Non-Indigenous - [ NNENRNEEE 21999

CALD Status
CALD - [l 3402

Non-CALD - [N 24358

State/ Territory

ACT 1177

NSW - 7054
NT - 333

QLD - 5884
SA -l 3206

TAS - 830

VIC — I 9220
WA -l 1761

Remoteness

major Cities - [ 18267

Regional (population _|
greater than 50000) . 3023

Regional (population _|
between 15000 and 50000) . 2748

Regional (population _|
between 5000 and 15000) l 1502

Regional (population _|
less than 5000) . 2452

Remote/Very Remate -I 470

Scheme Access Criteria

Benefit from EI -] 626

Disability Met - [ N NEEEE 27680

Scheme Entry Type

New - I 8242
State - [N 17007
Commonwealth - [JJJi] 3218

% of families or
carers who have
friends they can see
as often as they'd
like

[I—
4%

I— 20
— 0

/1 46%
/1 46%

| m— Y
/1 45%

| — Y]
 I— %
 —
1 54%

] 4%
I—
] 29%
—
] 9%
[ s6%

(I—
4%

I—
[ 45%
T s6%

18

% of families or
carers who have
people they can ask
for practical help as
often as they need

3%
0 37%

1 30%
I—

/1 35%
/0 36%
 I— )
/1 38%
/O 46%
 I— )
 m— 7.}
/1 45%

[C36%
4%
[ a0%
4%
CCda1%
. 14m%

3%
I—

—
[ 36%
[/ 45%

% of families or
carers who have
people they can ask
to support their
family member with
disability as often as
they need

0 30%
[ 29%

1 22%
[ 30%

= 29%
1 27%
=1 28%
/3 30%
=/ 38%
=/ 35%
=3 25%
/1 37%

2%
[ 32%
3%
[33%
[ 3%
[C36%

[ 29%
[ 29%

@ 29%
[ 28%
0 37%

% of families or
carers who have
people they can talk
to for emotional
support as often as
they need

%
— 0

T 41%
I— 0

| — 13
 I— 1)
T 48%

| I— -0
/1 58%
/1 50%

| — L)
/1 55%

4%

[ s50%
] 49%
5%
] 9%
[ 52%

—
— 0

M a9%
4%
) 54%



Appendix C.2.3 - Families feel supported

Baseline indicators for SF - participant characteristics (continued)

% of families or
carers who have
friends they can see
as often as they'd

Total respondents

like
Plan management type
Fully agency-managed - [ 14030 ] 51%
Flan-managed/ _
Agency managed - M 9678 — 0
Fully self-managed - . 2097 : 51%
Partly sel-managed - [JJJ] 2641 T 47%
Annualised cost of plan
$15,000 or less -l 2657 1 58%
$15-30,000 - [N 4382 | — -1
$30-50,000 - [N 5672 /1 52%
$50-100,000 - N 7809 T 44%
Over $100,000 - [N 7947 1 38%
Plan cost allocation
Capital 5-100% ~ [ 4875 [ 48%
Capacity Building 0-15% - NN 11294 [ 42%
Capacity Building 15-30% - [l 6072 | — 107
Capacity Building 30-60% - [l 4483 1 54%
Capacity Building 60-100% -l 1726 1 68%

Appendix C.2.3 - Families feel supported

% of families or
carers who have
people they can ask
for practical help as
often as they need

T 41%
C31%

—
[ 38%

/O 50%
 I—
—
/33%
[ 30%

O 39%
 — kL
/O 35%
[ 44%
[ 57%

Baseline indicators for LF - participant characteristics

% who have as
much contact with
other families of
people with
disability as they
would like

Total respondents

Overall

overal - [ 1642 [ ]55%

Relationship to participant

Mother - [ 628 T eo%
Father -[i] 153 5%
Other - [N 861 [ 52%

19

% of families or
carers who have
people they can ask
to support their
family member with
disability as often as
they need

0 33%
[ 23%

[ 34%
[ 30%

— Y
/0 40%
C31%
1 24%
3 3%

CO31%
1 25%
[ 26%
[ 35%
 I—

% of families or
carers who have
people they can talk
to for emotional
support as often as
they need

/0 50%
4%
—
[/ s2%

] 56%
) 56%
//51%
[ 44%
[ 43%

[ 50%
T 44%
 I— L
[ 53%

| —



Appendix C.2.3 - Families feel supported

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Age Group
34 or younger - [l 400
35 to 44 - [l 372
45 to 54 - [ 389
55 or over - [ 481

Gender

Female - [ 673

Male - [ 941

Disability Type

ABUstroke -[Ji] 166
Autism - [} 115
Cerebral Palsy & _- 264

Other Neurological
Hearing and _
Other Sensory Disability ' 42

Intellectual Disability & _- 659

Down Syndrome
Multiple Sclerosis/ _
Spinal Cord Injury l 105

Other Physical, Other -[l] 125
Psychosocial -} 127

Visual Impairment - || 39

Level of function
High -l 170
Medium - [ 810
Low - [ 648

CALD Status
CALD -fJ§ 117

Non-CALD - I 1505

State/ Territory
ACT -0 65
NSW - I 605
QLD -1l 314
SA - 190
SA/NT/WA -l 92
VIC -l 376

% who have as
much contact with
other families of
people with
disability as they
would like

 I—
 — 1
/5%
/5%

I—
—

1 50%
I— R
 — 74
T 52%
[ s8%
I— 3
T/ 50%
T 43%
6%

[ se%
—
—

(I—
T s6%

 E—
 I—
T 55%
 I— -
 I—
/1 55%
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Appendix C.2.3 - Families feel supported

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Remoteness

Major Cities -- 939

Regional (population _
greater than 50000) . 200

Regional (population _
between 15000 and 50000) . 246

Regional (population _
between 5000 and 15000) l 108

Regional (population
less than 5000) & -l 149
Remote/Very Remote

Scheme Access Criteria

Benefit from El -| 34

Disability Met - [ NN 1599

Scheme Entry Type
New - [ 436
State - [ 913
Commonwealth - [ 293

Plan management type

Fully agency-managed - [ EEEIII 1063

Plan-managed/ _
Agency-managed - 341

Fully self-managed - [J] 97

Partly sei-managed - [J] 126

Annualised cost of plan
$15,000 or less -l 148
$15-30,000 - [N 290
$30-50,000 - 270
$50-100,000 - [N 340
Over $100,000 - N 594

Plan cost allocation
Capital 5-100% [l 315
Capacity Building 0-15% - I 573
Capacity Building 15-30% - [l 272
Capacity Building 30-60% - [l 299
Capacity Building 60-100% — [l 168

% who have as
much contact with
other families of
people with
disability as they
would like

53%

57%

1

61%

55%

1l

54%

2%
T s6%

— A
T 59%
I—

I 60%
 I— L
 — T
[ 54%
[ 58%

[ 53%
[/ 56%
 I— 1
[/ 53%
[ 58%
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Appendix C.2.4 - Access to services

Baseline indicators for SF - participant characteristics

Total respondents

Overall

Relationship to participant

Mother - NN 11736

Father -[Jl] 2278

Other - I 10527

Age Group
34 or younger - [ 7560

35 to 44 - [ 6189
45 to 54 - [N 6579

55 or over - [ 8139

Gender

Female - [ 12443
Male - [ 15701

Disability Type

ABI| - 2154
Autism —~il 1888
Cerebral Palsy -l 1393
Down Syndrome - 1574
Hearing Impairment -8 870
Intellectual Disability — == 8196
Multiple Sclerosis ~ml 1307
Other -1 102
Other Neurological —ll 3075
Other Physical —il 2013
Psychosocial —llll 3149
Spinal Cord Injury —8 605
Stroke -® 1118
Visual Impairment —~® 1023

Level of function
High - [l 3037
Medium - [N 14239
Low - [ 11191

% of families or
carers who feel that
the services they
use for their family
member with
disability listen to
them

I— 0

% of families or
carers who feel in
control selecting the
services and
supports for their
family member with
disability

I— 0

| | 72%

| ] 44%

I—

 —
—
/) 69%
[ 69%

I— 2
(—

/1 67%
/|70%
/0 67%

] 40%

/O 2%
— A L
1 39%
[ 42%

T 41%
4%

C 1 75%

| s—

[ 171%

| —
/1 69%
/1 67%
"/ 64%

=/ 66%
| 67%
/1 65%

| 67%

| 173%

| | 49%

Ces% [T 42%
I— 7L w—

22

% of families or
carers who say that
the services their
family member with
disability and their
family receive meet
their needs

] 20%

1 22%
[ 24%
1 18%

1 21%
1 20%
1 19%
1 19%

=1 19%
[ 20%

= 18%
= 22%
=3 20%
= 28%
=3 18%
== 25%
= 15%
. 22%
= 15%
=3 18%
= 13%
=1 17%
= 14%
=1 16%

[ 26%
[ 20%
= 18%



Appendix C.2.4 - Access to services

Baseline indicators for SF - participant characteristics (continued)

Total respondents % of families or % of families or % of families or

carers who feel that
the services they
use for their family
member with
disability listen to

carers who feel in
control selecting the
services and
supports for their
family member with

carers who say that
the services their
family member with
disability and their
family receive meet

them disability their needs
Indigenous Status
Indigenous - [ 1049 [ e1% [ 35% = 17%
Non-Indigenous - [N 21999 [ 69% []41% 1 20%
CALD Status
CALD - [l 3402 0 e2% []28% O 13%
Non-CALD - [N 24358 [ 69% [ 42% 1 20%
State/ Territory
ACT-1177 1 60% /1 32% 1 16%
NSW — I 7054 /1 63% =/ 36% =1 18%
NT -1 333 T 63% /1 26% = 12%
QLD - 5884 /T 68% [ 44% 1 16%
SA -l 3206 O 74% [/ 4% /1 26%
TAS -l 830 /7% =/ 42% =1 28%
VIC - . 9220 1 69% [—136% = 17%
WA -l 1761 [ 1 80% I 1 63% [/ 39%
Remoteness
veior cives - [N 1s267 [N 6o [Ml40%  [O 19%
Regional (population _| :
greater than 50000) . 3023 68% : 43% D 21%
Regional (population _|
between 15000 and 50000) "B 2748 (I SO — ] 21%
Regional (population _| I:I
between 5000 and 15000) l 1502 69% III 4% |:I 2%
Regional (population _|
loas tan 5000) "I 2452 e [Ces% [22%
Remotelvery Remote -|| 470 . e2% [_]37% ] 20%
Scheme Access Criteria
Benefit from EI -] 626 [ e9% [ 35% 1 14%
Disability Met - | 27680 [ 69% [ 41% 1 20%
Scheme Entry Type
New - [N 8242 e [C37% 3 15%
State - [ 17007 | ] 70% | ] 43% = 21%
Commonwealth - [JJJi] 3218 [ ] 73% [ ] 41% 1 25%
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Appendix C.2.4 - Access to services

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Plan management type
Fully agency-managed - [N 14030
Plan-managed/ _
Agency-managed _ 9678
Fully self-managed -. 2097

Partly self-managed -. 2641

Annualised cost of plan
$15,000 or less -l 2657
$15-30,000 - [N 4382
$30-50,000 - [N 5672
$50-100,000 - N 7809
Over $100,000 - [N 7947

Plan cost allocation
Capital 5-100% ~ [ 4875
Capacity Building 0-15% - NI 11294
Capacity Building 15-30% - [N 6072
Capacity Building 30-60% - [l 4483
Capacity Building 60-100% -l 1726

% of families or
carers who feel that
the services they
use for their family
member with
disability listen to
them

—
6%

% of families or
carers who feel in
control selecting the
services and
supports for their
family member with
disability

I— 0
/1 35%

| | 70%

| | 55%

| 171%

| ]| 48%

[ 1 72%

[ ] 50%

[ ] 70%

[ ] 45%

/T 6s%
T 67%
 I— L

T 69%
0 69%
 —

/1 40%
[ 38%
/T 40%

[ 43%
O 41%
/36%

[ 1 71%

[ ] 42%

L 1 74% [

] 51%

Appendix C.2.4 - Access to services

Baseline indicators for LF - participant characteristics

Total respondents

Overall

overall - [ 1642

Relationship to participant

Mother - [ 628

Father -] 153

Other - I 861

% who work in
partnership with
professionals and
service providers to

% whose family
member with
disability and family
receive help to plan

meet the needs of  for the future
their family member

with disability

without difficulties

[ | 77% | | 64%
| 1 76% | ] 63%
| ] 76% | | 64%
| ] 78% | | 64%

24

% of families or
carers who say that
the services their
family member with
disability and their
family receive meet
their needs

= 24%
1 14%

1 19%
= 21%

0 27%
3 23%
=1 19%
[ 16%
[ 20%

3 20%
= 20%
= 14%
= 21%
[ 33%



Appendix C.2.4 - Access to services

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Age Group
34 or younger - [l 400
35 to 44 - [l 372
45 to 54 - [ 389
55 or over - [ 481

Gender

Female - [ 673

Male - [ 941

Disability Type

ABustroke - [l 166
Autism =[] 115

Cerebral Palsy & _
Other Neurological - 264

Hearing and _
Other Sensory Disahility l 42

Intellectual Disability & __ 659

Down Syndrome
Multiple Sclerosis/ _
Spinal Cord Injury . 105

Other Physical, Otner -[J] 125
Psychosocial - i} 127

Visual Impairment - || 39

Level of function
High -l 170
Medium - [ 810
Low - [ 648

CALD Status
CALD -fJ§ 117

Non-CALD - I 1505

State/ Territory
ACT -0 65
NSW - I 605
QLD -1l 314
SA - 190
SA/NT/WA -l 92
VIC -l 376

% who work in
partnership with member with
professionals and disability and family
service providers to receive help to plan
meet the needs of  for the future

their family member

with disability

without difficulties

% whose family

7 T 62%
/7% T 62%

[ ] 78% | ] 65%
[ ] 80% [ ] 65%
| 1 79% | ] 67%
l ] 76% | ] 61%

s T 63%
| 7e% [T 58%

[ ] 81% [ ] 64%
e T 67%
| 1 79% | | 67%
| ] 82% | | 69%
/72w 5%
e [CCCTT59%
I 2L W—

I— L e—
| ] 76% | ] 61%
| ] 80% | ] 67%

(— L —

| | 78% | | 64%
CCC63% [ 44%

[ 1 77% [ ] 64%
[ ] 78% [ ] 62%
O 71% 1 60%

[ 1 77% [ ] 65%
[ ] 81% [ ] 69%
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Appendix C.2.4 - Access to services

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Remoteness

Major Cities -- 939

Regional (population _
greater than 50000) . 200

Regional (population _
between 15000 and 50000) . 246

Regional (population _l 108
between 5000 and 15000)

Regional (population
less than 5000) & -l 149
Remote/Very Remote

Scheme Access Criteria

Benefit from El -| 34

Disability Met - [ NN 1599

Scheme Entry Type

New - [ 436
State - [N 913
Commonwealth - [ 293

Plan management type

Fully agency-managed - [ EEEIII 1063

Plan-managed/ _
Agency-managed - 341

Fully self-managed - [J] 97

Partly sei-managed - [J] 126

Annualised cost of plan
$15,000 or less -l 148
$15-30,000 - [N 290
$30-50,000 - 270
$50-100,000 - [N 340
Over $100,000 - N 594

Plan cost allocation
Capital 5-100% [l 315
Capacity Building 0-15% - I 573
Capacity Building 15-30% - [l 272
Capacity Building 30-60% - [l 299
Capacity Building 60-100% — [l 168

% who work in
partnership with member with
professionals and disability and family
service providers to receive help to plan
meet the needs of  for the future

their family member

with disability

without difficulties

% whose family

| | 81% | | 63%
| ] 83% | ] 69%
| | 84% | ] 73%
| | 79% | | 66%
| | 76% | | 65%
| | 7% | ] 64%

e T 60%

| ] 80% | ] 68%
/7% T 55%

[ ] 76% | ] 63%
[ ] 78% [ ] 64%
[ ] 79% [ ] 70%
[ ] 78% [ ] 65%
| ] 80% [ ] 66%
/2% T 61%
[ es% [CC53%

| 177% | ] 59%

| ] 83% | 1 72%
| 177% | ] 67%
| ] 82% | ] 68%
[ 7s% T 60%
7w CCTT59%

[ 76% [T 58%
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Appendix C.2.5 - Families have succession plans

Baseline indicators for SF - participant characteristics

Total respondents

Overall

Relationship to participant

Mother - NN 11736
Father -[Jl] 2278

Other - I 10527

Age Group
34 or younger - [ 7560
35 to 44 - [N 6189
45 to 54 - [ 6579

55 or over - [ 8139

Gender

Female - [ 12443
Male - [ 15701

Disability Type

ABI| - 2154
Autism —~il 1888
Cerebral Palsy -l 1393
Down Syndrome - 1574
Hearing Impairment -8 870
Intellectual Disability — == 8196
Multiple Sclerosis ~ml 1307
Other -1 102
Other Neurological —il 3075
Other Physical —il 2013
Psychosocial —llll 3149
Spinal Cord Injury —8 605
Stroke -® 1118
Visual Impairment —~® 1023

Level of function
High - [l 3037
Medium - [N 14239
Low - [ 11191

% of families or
carers who have
made plans for when
they are no longer
able to care for their
family member with
disability

[ 12%

1 14%
1 15%
O 9%

= 12%
= 12%
1 13%
= 12%

O 12%
O 12%

= 13%
= 13%
= 14%
=1 17%
= 10%
=1 16%
o 6%
= 12%
=3 10%
0 8%
=3 10%
o 5%

= 7%

o 6%

O 12%
0 1%
O 13%

27

of those who made
or have begun
making plans, % of
families or carers
who have asked for
help from service
providers,
professionals or
support workers

[ 59%
T 59%
/6%

T 59%
6%
[/ e0%
 I— 721

/—e1%
(— 0

[ as%
T 56%
I—



Appendix C.2.5 - Families have succession plans

Baseline indicators for SF - participant characteristics (continued)

Total respondents % of families or of those who made
carers who have or have begun
made plans for when making plans, % of
they are no longer  families or carers
able to care for their who have asked for
family member with help from service

disability providers,
professionals or
support workers
Indigenous Status
Indigenous - [ 1049 O 1% [ 59%
Non-Indigenous - NN 21999 [T 12% I—
CALD Status
CALD - [l 3402 O 9% [ 54%
Non-CALD - [N 24358 [T 13% I—
State/ Territory
ACT-1177 O 8% 1 60%
NSW - 7054 = 12% | — -
NT -1 333 3 10% 1 78%
QLD - 5884 = 13% 1 59%
SA -l 3206 1 14% CCC61%
TAS -l 830 =1 18% /1 67%
VIC - . 9220 03 10% T 62%
WA -l 1761 1 16% 1 59%
Remoteness
major Cities - [ N 18267 [ 12% [ Je0%
Regional (population _|
greater than 50000) . 3023 D 14% : 62%
Regional (population _| :
between 15000 and 50000) . 2748 D 13% 63%
Regional (population _| I:I
between 5000 and 15000) l 1502 D 12% 66%
Regional (population _|
less than 5000) . 2452 D 14% : 58%
Remote/Very Remate -I 470 D 12% I:I 61%
Scheme Access Criteria
Benefit from EI -] 626 [ 5% [ 58%
Disability Met - [N 27680 [T] 12% I— 0
Scheme Entry Type
New - [N 8242 Os% [ s54%
State - [N 17007  [] 13% [ 64%
Commonwealth - [JJJi] 3218 1 15% 1 51%
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Appendix C.2.5 - Families have succession plans

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Plan management type

Fully agency-managed - [N 14030
Plan-managed/ _
Agency-managed _ 9678
Fully self-managed -. 2097

Partly self-managed -. 2641

Annualised cost of plan
$15,000 or less -l 2657
$15-30,000 - [N 4382
$30-50,000 - [N 5672
$50-100,000 - N 7809
Over $100,000 - [N 7947

Plan cost allocation
Capital 5-100% ~ [ 4875
Capacity Building 0-15% - NI 11294
Capacity Building 15-30% - [N 6072
Capacity Building 30-60% - [l 4483
Capacity Building 60-100% -l 1726

% of families or of those who made
carers who have or have begun
made plans for when making plans, % of
they are no longer  families or carers
able to care for their who have asked for
family member with help from service

disability providers,
professionals or
support workers
[ 14% T 59%
0 1% — 0
O 10% C/150%
0 10% [ e%
O 1% 0 50%
O 1% /1 47%
0 1%  I— 7
O 10% C//57%
= 17% T 75%
O 12% 0 65%
1 14% 0 e6%
0 9%  I—
O 1% /T 52%
1 14% /O 41%

Appendix C.2.6 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics

Total respondents

Overall

% of families or % of families or % of families or of those unable to
carers who rate their carers who feel their carers who provide work as much as
health as excellent, family member with informal care to their they want, % of
very good or good  disability gets the family member with families or carers
support they need  disability and are who say the
able to work as situation with their
much as they want family member with
disability is a barrier
to working more
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Appendix C.2.6 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Relationship to participant

Mother - NN 11736
Father -[Jl] 2278

Other - I 10527

Age Group
34 or younger - [ 7560
35 to 44 - [N 6189
45 to 54 - [ 6579

55 or over - [ 8139

Gender

Female - [ 12443
Male - [ 15701

Disability Type

AB| -mm 2154
Autism —H 1888
Cerebral Palsy —H 1393
Down Syndrome -l 1574
Hearing Impairment -1 870
Intellectual Disability — I 8196
Multiple Sclerosis —l 1307
Other -1 102
Other Neurological —ll 3075
Other Physical -8 2013
Psychosocial -l 3149
Spinal Cord Injury —B 605
Stroke —m 1118
Visual Impairment -l 1023

Level of function
High - [l 3037
Medium - [N 14239
Low - [ 11191

Indigenous Status

Indigenous - [ 1049

% of families or % of families or
carers who rate their carers who feel their
health as excellent, family member with
very good or good  disability gets the

% of families or of those unable to
carers who provide work as much as
informal care to their they want, % of
family member with families or carers

support they need
[ ss% [ 2%
[ se% [[C32%
Cea% [0 24%
I— LR — )
— 7GR —
[CMse% [ 26%
[ e2% [ 26%
T se% [ 26%
s [ 27%
1 59% /3 26%
1 58% /™ 28%
1 56% /3 29%
1 59% /1 36%
I 169% I 1 27%
/1 58% /—33%
1 63% /3 19%
1 61% /3 20%
C61% /3 21%
1 58% = 24%
/1 53% = 17%
1 66% [=323%
1 64% [ 20%
1 62% 3 22%
[ ee% 3%
6% [26%
54 [ 25%
[ ss% 2%

24

Non-Indigenous - [N 21999 [ 59%
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disability and are
able to work as
much as they want

who say the
situation with their
family member with
disability is a barrier
to working more

e [T 86%
| 170% | ] 85%
(— LR w—
— oL e—
= 162% [ 184%
I— 2 L w—
(s 2L —
s [T 88%
s [T e7%

/1 56%
=/ 57%
/1 60%
) 65%

/8%
/1 86%
1 88%
) 85%

I 1 71%

I 1 73%

| m—
=1 54%
/1 52%
/1 49%
/1 54%
= 57%
/= 51%
/1 47%
1 58%

—————85%
/1 91%
/7%
C////—193%
1 88%
/1 85%
| 90%
/1 92%
1 85%

| ] 70% | | 82%
I— O — 10
I— LTI S— L
s [T 82%
— - — A



Appendix C.2.6 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics (continued)

Total respondents

CALD Status
CALD - [l 3402

Non-CALD - [N 24358

State/ Territory
ACT-1177

NSW - 7054

NT - 333

QLD - 5884

SA -l 3206
TAS - 830

VIC — I 9220

WA -l 1761

Remoteness

major Cities - [ 18267

Regional (population _|
greater than 50000) . 3023

Regional (population _|
between 15000 and 50000) . 2748

Regional (population _|
between 5000 and 15000) l 1502

Regional (population _|
less than 5000) . 2452

Remote/Very Remate -I 470

Scheme Access Criteria

Benefit from EI -] 626

Disability Met - [ N NEEEE 27680

Scheme Entry Type

New - [N 8242
State - NN 17007

Commonwealth - [JJJi] 3218

Plan management type

Fully agency-managed - _ 14030

Flan-managed/ _
Agency-managed _ 9678

Fully self-managed - . 2097

Partly selfmanaged - . 2641

% of families or

% of families or % of families or

carers who rate their carers who feel their carers who provide
family member with informal care to their they want, % of

health as excellent,
very good or good

disability gets the

support they need  disability and are
able to work as
much as they want

of those unable to
work as much as

family member with families or carers

who say the
situation with their
family member with
disability is a barrier
to working more

[[Cs8% [ 19% I—  I— -
[Cs9% [ 26% e [CC]87%
CCCC62% [ 21% | —— 11T | —— {1 )
| — -1 /1 24% | — 1T /] 88%
1 68% [COd22% /1 52% | —
/1 58% /3 22% | — LT C///87%
1 63% [CC33% T e6% [ 84%
CCe4% [ 36% /T 65% [ 86%
| — YL /1 24% /1 56% | — .
i 64% [CCC—154% [ 169% [ ] 88%
s N - P i R w—
i [V P s E R w—
i LU i U —
o sew [ as% i [ w—
e [ 2% s U w—
i L s S w—
[Ce% []18% s 8%
5% [ 27% s [ 87%
[[Me1% [ 20% [Msa% [T es%
5% [ 28% [ se% [ 8%
6% [CJ32% [Ces% [C———182%
s s s = — )
o ss% [ 1e% e O S — )
[ | 68% [ 27% s [T 91%
e [ 26% s [ 0%
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Appendix C.2.6 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Annualised cost of plan
$15,000 or less -l 2657
$15-30,000 - [N 4382
$30-50,000 - [N 5672
$50-100,000 - N 7809
Over $100,000 - [N 7947

Plan cost allocation
Capital 5-100% ~ [ 4875
Capacity Building 0-15% - NI 11294
Capacity Building 15-30% - [N 6072
Capacity Building 30-60% - [l 4483
Capacity Building 60-100% -l 1726

% of families or

carers who rate their carers who feel their

health as excellent,
very good or good

% of families or

family member with
disability gets the

support they need
6% [CC36%
6% [[CO31%
6% [ 25%
1 56% 1 21%
O 54% [ 28%
Ce2% [CO28%
[/ se% [ 27%
Cs7% [ 20%
6% [ 26%
[ ] 70% [ ] 43%

Appendix C.2.6 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Overall

Relationship to participant

Mother - [N 11736
Father -[Jl] 2278

Other - I 10527

Age Group
34 or younger - [ 7560
35 to 44 - [N 6189
45 to 54 - [ 6579

55 or over - [ 8139

of those unable to
work as much as
they want, % of
families or carers

who say availability who say insufficient
of jobs is a barrier to flexibility of jobs is a

working more

[ 12%

O 10%
O 1%
O 12%

= 13%
= 12%
= 12%
O 10%

32

of those unable to
work as much as
they want, % of
families or carers

barrier to working
more

] 20%

] 19%
[ 18%
[ 21%

1 23%
1 19%
1 20%
1 18%

% of families or

of those unable to

carers who provide work as much as
informal care to their they want, % of
family member with families or carers

disability and are
able to work as
much as they want

who say the
situation with their
family member with
disability is a barrier
to working more

[ es% [CCC180%
[ es% T 81%
e [T 85%
[ 54%  I— P
[ 53% T 91%
Cse% [CC189%
[se% [CCCTT89%
/5% [C86%
CCe6% [ 84%
[ ] 75% [ ] 76%




Appendix C.2.6 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Gender

Female - [ 12443
Male - [ 15701

Disability Type

ABI| - 2154
Autism —~il 1888
Cerebral Palsy -l 1393
Down Syndrome - 1574
Hearing Impairment -8 870
Intellectual Disability — == 8196
Multiple Sclerosis ~ml 1307
Other -1 102
Other Neurological —ll 3075
Other Physical —il 2013
Psychosocial —llll 3149
Spinal Cord Injury —8 605
Stroke -® 1118
Visual Impairment —~® 1023

Level of function
High - [l 3037
Medium - [N 14239
Low - [ 11191

Indigenous Status

Indigenous - [ 1049

Non-Indigenous - [ NNENRNEEE 21999

CALD Status
CALD - [l 3402

Non-CALD - [N 24358

State/ Territory

ACT 1177

NSW - 7054
NT - 333

QLD - 5884
SA -l 3206

TAS - 830

VIC — I 9220
WA -l 1761

of those unable to
work as much as
they want, % of
families or carers
who say availability
of jobs is a barrier to
working more

O 12%
O 12%

= 10%
= 12%
= 12%
= 1%
== 25%
= 12%
= 12%
= 10%
0 8%
= 15%
= 13%
= 12%
= 10%
= 15%

[ 18%
O 13%
O 10%

[ 28%
O 1%

] 15%
O 1%

0 4%

1 14%
/1 41%
0O 1%

0 1%

0 12%

03 1%

0 1%
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of those unable to
work as much as
they want, % of
families or carers
who say insufficient
flexibility of jobs is a
barrier to working
more

1 20%
[ 20%

=3 19%
== 22%
/3 23%
= 21%
== 27%
=3 20%
=3 20%
= 12%
1 18%
= 24%
=3 20%
=3 22%
= 17%
=3 22%

[ 24%
[ 21%
1 19%

1%
[ 20%

1 22%
[ 20%

O 12%
/3 22%
/1 35%
/1 19%
3 20%
3 20%
3 20%
3 16%



Appendix C.2.6 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics (continued)

Total respondents of those unableto  of those unable to
work as much as work as much as
they want, % of they want, % of

families or carers families or carers
who say availability who say insufficient
of jobs is a barrier to flexibility of jobs is a

working more barrier to working
more
Remoteness
major Cities - [ R 18267 [ 10% [ 19%
Regional (population _|
greater than 50000) . 3023 D 13% D 20%
Regional (population _|
between 15000 and 50000) . 2748 D 14% D 23%
Regional (population _|
between 5000 and 15000) l 1502 D 16% |:I 23%
Regional (population _|
less than 5000) . 2452 D 15% D 21%
Remote/Very Remate -I 470 I:I 39% I:I 36%
Scheme Access Criteria
Benefit from EI -] 626 O 12% 1 20%
Disability Met - [ NN 27680 [] 12% [ 20%
Scheme Entry Type
New - I 8242 O 13% 1 20%
State - N 17007 [ 11% 1 20%
Commonwealth - [JJJi] 3218 ] 14% ] 21%
Plan management type
Fully agency-managed -_ 14030 D 14% D 21%
Plan-managed/ _
Ros manayai I 9678 O 1% 1 19%
Fully selfmanaged - [JJ] 2097 O 10% [121%
Partly seif-managed - [l 2641 [ 10% ] 21%
Annualised cost of plan
$15,000 or less -l 2657 =1 17% 1 20%
$15-30,000 - [N 4382 1 15% 1 20%
$30-50,000 - [N 5672 3 13% 3 20%
$50-100,000 - N 7809 = 12% 1 22%
Over $100,000 - [N 7947 O 9% 1 19%
Plan cost allocation
Capital 5-100% - [N 4875 O 11% 1 20%
Capacity Building 0-15% - NI 11294 O 10% 1 19%
Capacity Building 15-30% - [N 6072 [ 14% 3 20%
Capacity Building 30-60% - [l 4483 = 14% 1 22%
Capacity Building 60-100% -l 1726 3 20% 1 24%
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Appendix C.2.6 - Families enjoy health and wellbeing

Baseline indicators for LF - participant characteristics

Total respondents

Overall

overall - [ 1642

Relationship to participant

Mother - [ 628
Father -] 153

Other - I 861

Age Group
34 or younger - [l 400
35 to 44 - [l 372
45 to 54 - [ 389
55 or over - [ 481

Gender

Female - [ 673

Male - [ 941

Disability Type

ABustroke - [l 166
Autism =[] 115

Cerebral Palsy & _
Other Neurological - 264

Hearing and _
Other Sensory Disahility l 42

Intellectual Disability & __ 659

Down Syndrome
Multiple Sclerosis/ _
Spinal Cord Injury . 105

Other Physical, Otner -[J] 125
Psychosocial - i} 127

Visual Impairment - || 39

Level of function
High -l 170
Medium - [ 810
Low - [ 648

thinking about what % who disagree or
happened last year, strongly disagree
and what they
expect for the future, member with a

% who are delighted, disability has made
pleased or mostly it more difficult to
satisfied meet the everyday

cost fo living

[ 45% 1 27%
] 52% [ 22%
 — [ 22%
T 46% [ 22%
T 45% [ 24%
CC50% 1 29%
 — 70 1 21%
] 4% 1 22%
I— 5%
T 36% = 17%
] 46% 3%
[ 38% [ 19%
T 74% [ 17%
] 52% ] 29%
] 48% ] 16%
 — LT [ 25%
 — T 1 20%
CCs6% [ 13%
[ e0% []26%
C48% [ 25%
O 41% [ 22%

35

% who strongly
agree or agree that

that having a family they feel more

confident about the
future of their family
with disability under
the NDIS

[ 42%
[ 42%
T 53%

O 45%
/0 42%
[/ 49%
/5%

(—
—

5%
 — 1)
I— 0
6%
I— T
 I— 0
5%
[ 49%
[ 49%

[ 4%
[/ 50%
= 46%

% who strongly
agree or agree that
services and
supports have
helped them to
better care for their
family member with
disability

M a9%
[ 46%
I— 0

T 43%
T 49%
[/ 54%
 I—

—
T as%

C48%
I— 0
O s5%
4%
 I— >
[ 50%
[ 38%
[ 31%
[ 46%

I— 2
[ 46%
) 54%



Appendix C.2.6 - Families enjoy health and wellbeing

Baseline indicators for LF - participant characteristics (continued)

Total respondents

CALD Status
CALD -fJ§ 117

Non-CALD - I 1505

State/ Territory
ACT -0 65
NSW - I 605
QLD -1l 314
SA - 190
SA/NT/WA -l 92
VIC -l 376

Remoteness

Major Cities -- 939

Regional (population _
greater than 50000) . 200

Regional (population _
between 15000 and 50000) . 246

Regional (population _l 108
between 5000 and 15000)

Regional (population
less than 5000) & -
Remote/Very Remote

149

Scheme Access Criteria

Benefit from El -| 34

Disability Met - [ NN 1599

Scheme Entry Type

New - [ 436
State - [N 913
Commonwealth - [ 293

Plan management type

Fully agency-managed -_ 1063

Plan-managed!/ _- 341

Agency-managed
Fully self-managad -l 97

Partly selfmanaged -. 126

thinking about what % who disagree or
happened last year, strongly disagree
and what they
expect for the future, member with a

% who are delighted, disability has made
pleased or mostly it more difficult to

satisfied meet the everyday
cost fo living
I— [ 15%
— A 5%
= 42% = 22%
| m— 137 1 27%
T 46% /1 18%
T 50% 1 31%
/5% [E320%
/1 45% 3 22%

[ 22%
[ ]2e%
[ 29%
[ 22%
] 21%

[ 29% 0 s%
— i [ 24%
I— L 1 16%
I— v [ 25%
T 49% T 32%
e [[d27%
[ 38% 1 19%
[ 4% 1 19%
[T 49% = 17%

36

% who strongly
agree or agree that

that having a family they feel more

confident about the
future of their family
with disability under
the NDIS

T as%
— 0

/T 46%
=/ 49%
[ 55%
T 36%
 I—

50%

|

40%

T

51%

40%

I

46%

]

— 20
— 0

| I—
[ 42%
T 45%

) as%
] 47%
[ s3%
6%

% who strongly
agree or agree that
services and
supports have
helped them to
better care for their
family member with
disability

T 41%
I— 0

/1 35%
///57%
/) 42%
T 42%
 I—
/1 48%

—
—
—

/5%
I— 0

I— 2
T 55%
T 39%

T s0%
[ as%
[ as%
Cs2%



Appendix C.2.6 - Families enjoy health and wellbeing

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Annualised cost of plan
$15,000 or less -l 148
$15-30,000 - [N 290
$30-50,000 - 270
$50-100,000 - [N 340
Over $100,000 - N 594

Plan cost allocation
Capital 5-100% [l 315
Capacity Building 0-15% - I 573
Capacity Building 15-30% - [l 272
Capacity Building 30-60% - [l 299
Capacity Building 60-100% — [l 168

thinking about what % who disagree or
happened last year, strongly disagree
and what they that having a family
expect for the future, member with a

% who are delighted, disability has made
pleased or mostly it more difficult to

satisfied meet the everyday
cost fo living
/1 59% [ 26%
/] 49% [ 26%
/1 43% = 21%
1 38% 1 18%
T 48% /1 27%
[ 49% [/ 25%
[/ 48% [ 26%
/1 39% 1 15%
T 46% 1 23%
CCC51% /1 29%

37

% who strongly
agree or agree that
they feel more
confident about the
future of their family
with disability under
the NDIS

/) 52%
=/ 50%
 I—
/) 49%
) 44%

=/ 50%
[/ 46%
 I— L
=/ 48%
[ s0%

% who strongly
agree or agree that
services and
supports have
helped them to
better care for their
family member with
disability

2%
C43%
3 41%
I—
O 59%

/1 50%
O 58%
3 43%
1 41%
— 21



Appendix C.3 - Longitudinal indicators for SF and LF from baseline to 1st
review - aggregate

Appendix C.3.1 - Government benefits

Please specify whether you currently receive
any government benefits

44%
A40% —
30% 29% 29%
20% —|
10% -
0% -
Carer payment Carer allowance

I Baseline [ 1st review

5094 responses, 0 missing

Appendix C.3.2 - Rights and advocacy

| am able to identify the needs of my family I understand my rights and the rights of my
member with disability and my family and family member with disability
know how to access available services and
supports to meet those needs

0% 49% 479, 80% - 80% 82%
40% | 36% 35% 60%
30%
20% - 159 18% 40% 7
10% 20% - 15% 15% % 3
0% - 0% -
Yes | have some I have a great Yes | have some I have a great
difficulty deal of difficulty difficulty deal of difficulty
I Baseline [ 1st review I Baseline [ 1st review
5041 responses, 53 missing 354 responses, 0 missing

I am able to advocate (stand up) for my family
member: | am able to speak up if we have
issues or problems with accessing supports

72% 70%
60%
A40% —
21% 20%
o,
20% E 7% 9%
0% —
Yes | have some I have a great
difficulty deal of difficulty

I Baseline [ 1st review

5031 responses, 63 missing
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Appendix C.3.3 - Families feel supported

I have friends and family that| see as often

as | like
S0% - 499, 50% 51% 509
A40% |
30% —
20% —
10% —|
0% -
Yes No
I Baseline [ 1st review

5094 responses, 0 missing

I have people who | can ask to support my
family member with disability as often as |

need
70% 9%
60% —|
oL -
40% 30% 31%

20% —
0% -

Yes No

I Baseline [ 1st review

5094 responses, 0 missing

| have as much contact with other families of
people with disability as | would like

64% 64%

60% |

36% 36%

40% —|

20%

0% -
Yes No

I Baseline [ 1st review

354 responses, 0 missing

I have people who | can ask for practical help
as often as I need

61% 61%
60% —
40% 39% 39%%
20%
0% -
Yes Mo
I Baseline [ 1st review
5094 responses, 0 missing
| have people who | can ask for emotional
support as often as | need
519 53% 9%
50% | 47%
40%
30%
20% -
10% —
0% -

Yes No
I Baseline [ 1st review

5094 responses, 0 missing




Appendix C.3.4 - Access to services

| feel that the services my family member
with disability and my family use listen to me

| feel in control in selecting services and
supports that meet the needs of my family
member with disability and my family

68% 71% 41% 42% 42% 40%
A40% —
60%
30% —
o5
0% 20% - 17% 18%
23% 22%
20% % 704 10%
0% - 0% -
Yes Not very much Not at all Yes | have some I have a great
difficulty deal of difficulty
I Baseline [ 1st review I Baseline [ 1st review
4915 responses, 179 missing 4933 responses, 161 missing
I work in partnership with professionals and The services my family member with
service providers to meet the needs of my disability and my family receive meet our
family member with disability needs
79% 79%
80% 80% A
60% — 60% —
A0% 40% 30%
22%
9% | 14% 14% 9% |
20% 2% 7% 20%
o W] =
Yes | have some I have a great Yes No
difficulty deal of difficulty
I Baseline [ 1st review I Baseline [ 1st review

354 responses, 0 missing

The services my family member with disability
and my family receive help us to plan for the

future
74%
64%
60% |
40% - 36%
26%

20% |

0% -

Yes MO

I Baseline [ 1st review

354 responses, 0 missing

40

5094 responses, 0 missing




Appendix C.3.5 - Families have succession plans

Have you made plans for when you are no
longer able to care for your family member

Have you asked for assistance from any of
the following?

with disability?

23
60% =3
L EN
60% 55% 50% o3
50% 40% | 2 - o2 o
o5 =] i &
40% 28% 327 30% - S =8
30% —| =
20% R -
0 o~
20% 119 13% - 5250
10% 10% —| e e
0% -
Siblings Your Your The ServiceProfessionalsSupport
Yes I have beQun No ofthe extended friends friends of providers workers
person family your
with family
disability member
I Baseline [ 1st review I Baseline [ 1st review

4997 responses, 97 missing

1879 responses, 0 missing

Appendix C.3.6 - Families enjoy health and wellbeing

In general, my health is

£ e 2 e 2
40% a2 © 5 S
o e 2 30% — ] =
o & < &
30% N - >
= 20% in =
20% - © ?rf 5 i ’ § -
10% — 2
0% £§ in 2

Excellent Very good

Good Fair

Poor

I Baseline [ 1st review

5021 responses, 73 missing

| feel that having a family member with a
disability has made it more difficult for me to

meet the everyday costs of living

Thinking about what happened last year and what |

Strongly  Agdree Neutral

agree
I Baseline [ 1st review

354 responses, 0 missing

expect for the future, | feel
=
a
40%
30%
20%
10%
0% -
Delighted Pleased Mostly Mixed Mostly Unhappy  Terrible Don'tknow
satisfied dissatisfied

I Baseline [ 1st review

354 responses, 0 missing
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Disagree Strongly
disagree



Appendix C.3.6 - Families enjoy health and wellbeing (continued)

| feel more confident about the future of my | feel that my family member gets the support
family member with disability under the NDIS he/she needs
g =
[P @
- 40% < =%
50% < P
9 ] 30% 2
40% L £ ] 2 s
30% g 8 ~ 20% A B e
~ = =
20%- 8 = =

Strongly  Agree Neufral Disagree Strongly Strongly  Agree Neufral Disagree Strongly
agree disagree agree disagree
I Baseline [ 1st review I Baseline [ 1st review
354 responses, 0 missing 5009 responses, 85 missing
| feel that the services and supports have Family who provide informal care to my
helped me to better care for my family family member with disability are able to
member with disability work as much as they want
g
=t 59%
9 > =
A40% — M N 50% |
0, A40% —
30% < § <
22 @ 30%
20% =
=T < 20% —
o
10% §i 10%
0% - 0% -
Strongly  Agree Neutral Disagree Strongly Yes No, they would like to
agree disagree work more
I Baseline [ 1st review I Baseline [ 1st review
354 responses, 0 missing 4750 responses, 344 missing

The barriers to working more are (choose one

or more)
s R
3 &
80% —
60% —
40% = § e =
£ R S 2
20% | 2=
0% —
Situation of family Availability of jobs Available jobs do Other
member with not have sufficient
disability flexibility (e.g. of
hours)

I Baseline [ 1st review

1780 responses, 0 missing
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Appendix C.4 - Longitudinal change in indicators for SF and LF from
baseline to 1st review - participant characteristics

Appendix C.4.1 - Government benefits

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics

Total respondents % of families or % of families or
carers who are carers who are
receiving carer receiving carer
payments allowance

Overall
Overal - [ 555 | 0% %

Relationship to participant

Mother - [N 2755 | 0% I 4%
Father - [l 552 | 1% I 4%
Other - [N 2048 | 1% I 4%
Age Group
34 or younger - [N 1868 | 0% B 5%
35 to 44 - [N 1320 | 0% I 4%
45 to 54 - I 1282 | 0% I 4%
55 or over - N 1488 | 1% I 4%
Gender
Female - [ 2541 | 1% I 4%
Mole - [N 3345 0% I4%
Disability Type
asistoke - [JJJ 704 [ 1% | 2%
autism - [ 460 -1% | fs%
Cerebral Palsy & _
Other Neurological - 893 I 2% l 6%
Intellectual Disability & _
Down Syndrome _ 2363 | 0% l 4%

otner - [ 1538 | 0% |3%

Level of function

High - [l 598 1% | 13%
Medium - | 2979 | 0% 1 4%
Low - [ 2381 [ 1% 15%
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Appendix C.4.1 - Government benefits

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or
carers who are carers who are
receiving carer receiving carer
payments allowance

CALD Status
CALD - ] 696 | 1% I 4%
Non-CALD - [ 5261 | 0% I4%
State/ Territory
ACT- 130 -5% 1 -9% W
NSW - | 2527 | 0% 14%
NT- 132 ma 19% 1 5%
QLD - mm 620 11% 14%
SA- 1N 607 12% 6%
TAS- 169 12% 13%
VIC - | 2043 | 0% 14%
WA- 130 | 0% 15%
Remoteness
major Cities - [ GG 3424 | 0% 5%
Regional - population _
greater than 50000 il 530 | 1% 6%
Regional - population _
between 15000 and 50000 ~ I 836 [1% I3%
Regional - population _
between 5000 and 15000 ~ I 421 [ 1% [1%
Regional - population _
less than 5000 W 571 | 1% 5%
Remote/Very Remote -| 75 I 2% l 7%

Scheme Access Criteria

Benefit from El - | 94 | 1% l &%
Disability Met - [N 5842 | 0% 4%
Scheme Entry Type
New - [N 1363 | 1% I5%
State - [ 3800 | 1% 4%
Commonwealth - [Jill 795 -1% | 13%

Plan management type

Fully agency-managed - [N 3305 | 1% 4%
Plan-managed/ _
Agency-managed - 1741 I 1% I 4%
Fully sel-managed - [Jj 341 -2% | B 6%
Partly selfmanaged - [JjJj 569 | 1% I 5%
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Appendix C.4.1 - Government benefits

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or
carers who are carers who are
receiving carer receiving carer
payments allowance

Annualised cost of plan

$15,000 or less - W 356 -2% | | 1%
$15-30,000 - M 1036 -1% | I 4%
$30-50,000 - (NN 1287 | 1% N 5%

$50-100,000 - NN 1843 | 1% I 4%

Over $100,000 - [N 1436 1 2% N 5%

Plan cost allocation

Capital 5-100% - [N 1117 | 1% I 4%

Capacity Building 0-15% - [N 2244 | 1% I 4%
Capacity Building 15-30% — [l 1200 12% B 5%
Capacity Building 30-60% - [l 1016 -2% | I 4%
Capacity Building 60-100% - 1M 379 -2% | 12%

Plan utilisation

below 20% - [l 906 | 0% 3%
20 - 40% — N 1352 | 1% I 4%

40 - 60% — . 1597 | 0% N 4%

60 - 80% — I 1331 | 0% B 5%
80% and over - 1l 770 | 1% B 6%

Appendix C.4.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics

Total respondents % of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability
how to access
available services
and supports to
meet these needs

Overall

overal - [ NNENEGEE 5958 -2% | 1%

Relationship to participant

Mother - [N 2755 -2% | -2% |
Father - il 552 1% | 1% |
Other - [N 2048 1% | 1% |

45



Appendix C.4.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability
how to access
available services
and supports to
meet these needs

Age Group
34 or younger - [N 1868 -1% | -1% |
35to 44 - [N 1320 -3% | -2% |
45to 54 - M 1282 -1% | -2% |
55 or over - [N 1488 -1% | -1% |
Gender
Female - [ 2541 -2% | -1% |
Mole - NN 3345 -1%| A%
Disability Type
agiistoke - [ 704 1% | 1% |
Autism - l 460 0% ’ -1% |
Cerebral Palsy & _ 2 2
Other Neurological - 893 2% I 2% |
Intellectual Disability & _ K E
Down Syndrome _ 2363 2% I 1% |
oter - [ 1538 0% | 1% |

Level of function

High - [l 598 -1% | 0% |
Medium - | 2979 1% | 2% |
Low - [N 2381 2% | -1% |
CALD Status
CALD - [l 696 -3% | -4% ||
Non-CALD - [ 5261 -1% | 1% |
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Appendix C.4.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability
how to access
available services
and supports to
meet these needs

State/ Territory
ACT- 130 -5% 1 -5% 1
NSW - | 2527 | 0% 0%
NT- 132 | 0% -5% 1
QLD - w620 | 0% 0%
SA- 1N 607 -3% 1 -1% |
TAS- 169 5% 15%
VIC - | 2043 3% 1 -3% |
WA- 130 -5% 1 -10% m
Remoteness
major Cities - | RN 3424 3% | 3% |
Regional - population _
greater than 50000 . 530 | 1% I 1%
Regional - population _
between 15000 and 50000 B 836 | 2% | 2%
Regional - population _
between 5000 and 15000 ~ I 421 1% | [1%
Regional - population _
less than 5000 - 671 -2% I | 1%
Remote/Very Remote - | 75 -5% I -2% |

Scheme Access Criteria

Benefit from EI- | 94 -4% || -5% ||
Disabiity Met - [N 5842 -1% | 1% |
Scheme Entry Type
New - [ 1363 0% | 0% |
State - [ 3800 2% | 1% |
Commonwealth - [l 795 -1% | -3% |

Plan management type

Fully agency-managed - [N 3305 2% | 2% |
Plan-managed/ _
Agency-managed I 1741 0% | 0%|
Fully self-managed - [Jj 341 -1% | 0% |
Partly sel-managed - [JJJj 569 -2% | -1% |
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Appendix C.4.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability
how to access
available services
and supports to
meet these needs

Annualised cost of plan

$15,000 or less - M 356 -4% 1 -3% |
$15-30,000 - [N 1036 -3% | -3% |
$30-50,000 - [N 1287 -1% | -2% |
$50-100,000 - | 1843 -2% | -1% |
Over $100,000 - [N 1436 | 1% | 1%

Plan cost allocation

Capital 5-100% - 1IH 1117 -2% | 0% |

Capacity Building 0-15% - 1IN 2244 -2% | -1% |
Capacity Building 15-30% - [l 1200 0% | -2% |
Capacity Building 30-60% - [l 1016 -3% 1 -3% 1
Capacity Building 60-100% - |l 379 -1% | -3% 1

Plan utilisation

below 20% - [l 906 -2% | -3% 1
20-40% - [N 1352 -3% 1 -2% |

40 -60% - . 1597 -1% | -1% |

60 - 80% — [N 1331 -1% | 0% |
80% and over- 1l 770 0% | 0% |

Appendix C.4.2 - Rights and advocacy

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics

Total respondents % who have no
difficulties
understanding their
rights and the rights
of their family
member with
disability

Overall

overat - I 55+ | 2%
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Appendix C.4.2 - Rights and advocacy

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Relationship to participant

Mother - | INEEEG—— 234

Father - ] 40
Other - N 80

Age Group
34 or younger - [N 125
35tod44 - [ 100
45t054- [ 66
55orover- [ 63

Gender

Female - [ 137

Male - I 211

Disability Type
asustroke - [ 32
Autism - . 34

Cerebral Palsy & _
Other Neurological - 60

Intellectual Disability & _ _
Down Syndrome 168

Multiple Sclerosis/ _
Spinal Cord Injury . 24

Other - . 36

Level of function
High- [l 34
Medium - [ 154
Low - [N 165

State/ Territory
ACT & NSW - I 167
QLD &NT - W 27
SA- I 77
VIC & TAS - [ 83

% who have no
difficulties
understanding their
rights and the rights
of their family
member with
disability

| 1%
| 0%
I5%

2% |
B %%
-6% 1l
16%

-3% |

5%

%
2%
5%
-3% |
-a% |

| K33

Ho%
5% ||
6%

I3%

14%
1% |

| 1%
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Appendix C.4.2 - Rights and advocacy

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Remoteness

Major Cities - - 174

Regional - population _ . 43
greater than 50000

Regional - population _
between 15000 and 50000 - n

Regional - population _ . 30
between 5000 and 15000

Regional - population

less than 5000 & - 36
Remote/Very Remote

Scheme Entry Type

New & State - NN 279

Commonwealth - [l 75

Plan management type

Fully agency-managed - [N 255

Plan-managed/ _
Agency-managed - 58

Self-managed (fully or partly) = . 34

Annualised cost of plan
$15,000 or less - [ 26
$15-30,000 - M 51
$30-50,000 - WM 48
$50-100,000 -~ [N 63
Over $100,000 - NN 166

Plan cost allocation
Capital 5-100% — Il 66
Capacity Building 0-15% - iGN 144
Capacity Building 15-30% — [l 45
Capacity Building 30-60% — [l 49
Capacity Building 60-100% - |l 43

% who have no
difficulties
understanding their
rights and the rights
of their family
member with
disability

| %
2% |
-4% |

| 3%

-3% |

| 1%
3%

| 1%
7%

3% |

| 0%
14%
| 0%
H8%

1% |

W 8%
| 0%
| 0%
| 0%
12%
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Appendix C.4.2 - Rights and advocacy

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Plan utilisation

below 20% - [l 25
20-40% - (WM 40
40 - 60% - [ 58
60 - 80% - (NN 92
80% and over - [N 131

% who have no
difficulties
understanding their

rights and the rights

of their family
member with
disability

0 8%
5%
-5% 1
-3% 1
i 6%

Appendix C.4.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics

Total respondents

Overall

Relationship to participant

Mother - NN 2755
Father - [ 552

Other - | 2048

Age Group
34 or younger - [N 1868
35to 44 - M 1320
45to 54 - N 1282
55 or over - [ 1488

Gender

Female - [ 2541
Male - [ 3345

% of families or
carers who have
friends they can see
as often as they'd
like

[ 1%

| 1%
| 0%
1 2%

11%
11%
12%
11%

| 2%
| 0%

51

% of families or % of families or
carers who have carers who have
people they can ask people they can ask
for practical help as to support their
often as they need  family member with
disability as often as

they need
0% 1%
0% | 0%
-1% | -2% |
0% | | 2%
| 1% [ 1%
-1% | | 1%
| 1% | 1%
| 0% -1% |
| 0% | 0%
| 1% | 1%

% of families or
carers who have
people they can talk
to for emotional
support as often as
they need

| 1%
| 1%
3%

11%
12%
12%
13%

| 2%
| 2%



Appendix C.4.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Disability Type
agisioke - [JJJ 704
Autism - . 460

Cerebral Palsy & _ - 893

Other Neurological
Intellectual Disability & _ -
Down Syndrome 2363
omer - [ 1538

Level of function
High - il 598

Medium - [ 2979
Low - I 2381

CALD Status
CALD - [l 696

% of families or
carers who have
friends they can see
as often as they'd
like

| 3%

| 2%

| 2%

1% |

| 1%
| 1%
[ 1%

[ 0%

Non-CALD - | 5261 | 1%

State/ Territory
ACT- 130
NSW - - 2527
NT- 132
QLD - mm 620
SA- 607
TAS- 169
VIC - 2043
WA- 130
Remoteness

watorcites - | 3424

Regional - population _
greater than 50000

Regional - population _
between 15000 and 50000

Regional - population _
between 5000 and 15000

Regional - population _
less than 5000

[l 530
B 836
B
| [

Remote/Very Remaote - I 75

0 5%
1 1%
0 5%
1 1%
1 1%
| 0%
1 1%
| 0%

| 0%
| 0%
3%
5%
| 2%

3%

52

% of families or % of families or
carers who have carers who have
people they can ask people they can ask
for practical help as to support their
often as they need  family member with
disability as often as

they need
| 3% [ 1%
[ 1% 0%
| 2% | 1%
| 0% | 1%
1% | [ 1%
[ 1% | 2%
[ 1% [ 1%
[ 0% [ 0%
-1% | 0%
0% | | 1%
0% W 9%
1% 1%
0% 1 5%
1% 12%
1% 1%
2% 1 2% |
1% | 0%
0% 0%
1% | 0%
2% | | 2%
| 2% | 2%
| 2% [ 1%
| 4% | 2%
| 2% -2% |

% of families or
carers who have
people they can talk
to for emotional
support as often as
they need

I5%

| 2%

| 2%

| 1%
13%
[ 1%

[ 0%
| 2%

H %%

13%
-5% 1

1 1%

| 0%

13%

12%
-10% m

| 1%
| 1%
3%
5%
I 4%

b7



Appendix C.4.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Scheme Access Criteria

Benefit from El - | 94

Disabilty Met - I 5842

Scheme Entry Type
New - [ 1363

State - [N 3800

Commonwealth - [Jill 795

Plan management type

Fully agency-managed - || 3305

Flan-managed/ _
Agency-managed _ 1741
Fully self-managed - [Jj 341

Partly self-managed - [JjJj 569

Annualised cost of plan
$15,000 or less - [ 356
$15-30,000 - [N 1036
$30-50,000 - (NN 1287
$50-100,000 - [N 1843
Over $100,000 - [N 1436

Plan cost allocation
Capital 5-100% - [ 1117
Capacity Building 0-15% - 1IN 2244
Capacity Building 15-30% - [l 1200
Capacity Building 30-60% - [l 1016
Capacity Building 60-100% - |l 379

Plan utilisation
below 20% - [l 906
20-40% - [N 1352
40 - 60% - N 1597
60 - 80% — M 1331
80% and over - 1M 770

% of families or

carers who have
friends they can see people they can ask people they can ask
for practical help as to support their

often as they need

as often as they'd

like

B %

[ 1%

[ 0%
1%
2%

| 1%
2%
13%
[ 0%

-2% |
-1% |
| 1%
| 1%
13%

| 1%
12%
| 1%
-2% |
14%

| 0%
12%
| 1%
12%
| 1%

53

% of families or
carers who have

| 0%
| 0%

1% |
| 0%
[ 1%

| 0%

| 2%

[ 1%
1% |

-4% 1
-1% |
-2% |
| 1%
13%

| 0%

| 2%

| 0%
-3% 1

| 0%

-1% |
| 1%
-1% |
| 0%
| 2%

% of families or
carers who have

family member with
disability as often as
they need

3%
[ 1%

| 1%
| 1%

0%
[ 1%
I 4%

1% |

-3% |
-1% |
| 0%
| 1%
13%

| 1%

| 1%

| 1%
-2% |

| 2%

-1% |
| 2%
0%
0%
13%

% of families or
carers who have
people they can talk
to for emotional
support as often as
they need

I 5%
| 2%

1%
| 2%
2%

2%
|2%
14%
| 1%

[ 0%

1% |
12%
12%
14%

| 1%
13%
12%
| 0%
| 1%

12%
13%
| 1%
12%
12%



Appendix C.4.3 - Families feel supported

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics

Total respondents % who have as
much contact with
other families of
people with
disability as they
would like

Overall

overa - I 55+ 1%

Relationship to participant
Mother - N 234 -3% |

Father - [l 40 B 10%
Other - [ 80 | 0%
Age Group
34 or younger - [ 125 1 2%
35to 44 - [N 100 -5%
451054 - | 66 13%
55orover- [ 63 -2% |
Gender
Female - [N 137 0% |
Mole - [ 211 -1%|
Disability Type
asistoke - [ 32 6% ||
Autism - l 34 -15% l
Cerebral Palsy & _
Other Neurological - 60 I 3%
Intellectual Disability & _
Down Syndrome - 168 I 4%
Multiple Sclerosis/ _
Spinal Cord Injury I 24 -4% I
Other - . 36 -8% I
Level of function
High- [l 34 B 12%
Medium - [ 154 -10%
Low- NN 165 17%
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Appendix C.4.3 - Families feel supported

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

State/ Territory
ACT & NSW - 1IN 167
QLD &NT- W27
SA- 1 77
VIC & TAS - M 83
Remoteness
Major Cities = - 174

Regional - population _
greater than 50000

| K
| R
| EY

.36

Regional - population _
between 15000 and 50000

Regional - population _
between 5000 and 15000

Regional - population
less than 5000 & =
Remote/Very Remote

Scheme Entry Type

New & State - N 279

Commonwealth - [l 75

Plan management type

Fully agency-managed - [ 255
Plan-managed/ _ - 58

Agency-managed
Self-managed (fully or partly) - . 34

Annualised cost of plan
$15,000 or less - W 26
$15-30,000 - M 51
$30-50,000 - W 48
$50-100,000 - N 63
Over $100,000 - N 166

Plan cost allocation

Capital 5-100% - [l 66
Capacity Building 0-15% - |IIIININEE 144
Capacity Building 15-30% - [l 45
Capacity Building 30-60% - [l 49
Capacity Building 60-100% - |1l 43

% who have as
much contact with
other families of
people with
disability as they
would like

2% |
-4% |
| 1%
2%

1% |
| 0%
| 1%
| 3%

-8% |

-0% |
1% |

2% |
| 3%

I 6%

| 0%
-2% |

| 0%

13%
-2% |

12%
-6% 1l

7%

i 6%
-2% |
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Appendix C.4.3 - Families feel supported

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Plan utilisation

below 20% - M 25
20-40%- M 40
40-60% - M 58
60-80% - (M 92

80% and over- I 131

% who have as
much contact with
other families of
people with
disability as they
would like

-4% 1
N 8%
I3%

-11% W
13%

Appendix C.4.4 - Access to services

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics

Total respondents

Overall

Relationship to participant

Mother - N 2755
Father - [l 552

Other - [ 2048

Age Group
34 or younger - [N 1868

35to 44 - M 1320
45to 54 - N 1282
55 or over - [ 1488

Gender

Female - [ 2541
Male - [ 3345

% of families or
carers who feel that
the services they
use for their family
member with
disability listen to
them

J 4%

13%
| 1%
I5%

13%
12%
14%
B 6%

I 4%
I 4%

56

% of families or
carers who feel in
control selecting the
services and
supports for their
family member with
disability

0%

| 0%
| 0%
| 0%

[ 1%
1% |

| 0%

| 0%

[ 1%
[ 0%

% of families or
carers who say that
the services their
family member with
disability and their
family receive meet
their needs

L ED)

W 8%
W %%
W %%

M 10%
H 7%
W 8%
m 10%

M 10%
B 8%



Appendix C.4.4 - Access to services

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Disability Type
agisioke - [JJJ 704
Autism - . 460

Cerebral Palsy & _ - 893

Other Neurological
Intellectual Disability & _ -
Down Syndrome 2363
omer - [ 1538

Level of function
High - il 598

Medium - [ 2979
Low - I 2381

CALD Status
CALD - [l 696

Non-CALD - | 526"

State/ Territory
ACT- 130
NSW - | 2527
NT- 132
QLD - mm 620
SA- Wm 607
TAS- 169
VIC - 2043
WA- 130
Remoteness

major Cities - [ NG 3424

Regional - population _
greater than 50000

[ 530

Regional - population _ - 836

between 15000 and 50000

Regional - population _
between 5000 and 15000

Regional - population _
less than 5000

| YAl
|

Remote/Very Remote - I 75

% of families or
carers who feel that
the services they
use for their family
member with
disability listen to
them

| [30

J 4%
| 4%

| 2%

13%
4%
13%

13%
4%

1 6%
m 10%
1 6%
13%
-3% 1
| 1%
-10%

|2%

4%
I5%
B7%
5%

B 14%

57

% of families or % of families or
carers who feel in carers who say that
control selecting the the services their
services and family member with
supports for their disability and their
family member with family receive meet

disability their needs
| 2% B 10%
0% B 10%
[ 1% B 10%
| 0% N a%
1% | B
[ 1% W 9%
| 0% N 9%
[ 0% W 9%
-2% | 7%
0% | B 9%
= 18%
11% 9%
| 0% - 14%
12% = 15%
“1% | n5%
16% ™ 10%
1% | m 8%
5% 1 05%
1% | B 7%
|3% B 13%
| 2% B 10%
| 3% B 9%
[ 1% B 12%
| 2% B 7%



Appendix C.4.4 - Access to services

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or
carers who feel that carers who feel in carers who say that
the services they control selecting the the services their
use for their family services and family member with
member with supports for their disability and their
disability listen to family member with family receive meet
them disability their needs

Scheme Access Criteria

Benefit from El - | 94 I 4% I3% I 15%
Disability Met - [N 5842 | 4% [ 0% B 9%
Scheme Entry Type
New - [ 1363 B 7% [ 1% o 11%
State - [ 3800 13% | 0% W%
Commonwealth - [l 795 | 2% | 0% B 6%

Plan management type

Fully agency-managed - || 3305 12% 1% | 8%
Flan-managed/ _
Agency-managed B 1741 5% | 1% N 8%
Fully sel-managed - [Jjj 341 7% | 5% I 15%
Partly self-managed - [JjJj 569 I 5% | 3% 0 12%

Annualised cost of plan

$15,000 or less - M 356 | 0% -4% 1 12%
$15-30,000 - [N 1036 12% -2% | N 6%
$30-50,000 - [N 1287 4% | 0% W 8%

$50-100,000 - | 1843 4% | 1% M 9%

Over $100,000 - [N 1436 B5% 13% m12%

Plan cost allocation

Capital 5-100% - [ 1117 13% [ 1% 9%
Capacity Building 0-15% - I 2244 14% | 0% ™ 11%
Capacity Building 15-30% - [ 1200 15% I3% W 10%
Capacity Building 30-60% - [l 1016 13% 1% | 15%
Capacity Building 60-100% - [ 379 2% | 5% I 1 4%

Plan utilisation

below 20% - [l 906 -3% 1 -2% | N 6%
20-40% - [N 1352 5% | 0% W 8%
40 - 60% - [ 1597 I 5% | 0% N 8%

60 - 80% - [N 1331 14% | 2% W 12%
80% and over - [ 770 i 6% 13% W 9%
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Appendix C.4.4 - Access to services

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics

% who have no % whose family
difficulties working member with

in partnership with  disability and family
professionals and receive help to plan

Total respondents

services providers  for the future
to meet the needs of
their family member
with disability
Overall
Overal - [N 354 | 0% W o
Relationship to participant
Mother - | 234 | 2% 6%
Father - [ 40 |3% B 20%
Other - [N 80 -5% || I 16%
Age Group
34 or younger - [N 125 1 4% Bl 18%
35to 44 - [ 100 | 1% N 6%
45to 54 - | 66 -5% I 12%
55orover- [ 63 -3% | B 6%
Gender
Female - [N 137 |3% 6%
Mole - [ 211 -1%| 2%
Disability Type
aistoke - [JJ] 32 J 6% B 3%
autism - [JJ] 34 | 0% B 18%
Cerebral Palsy & _
Other Neurological - 60 -3% I I 2%
Intellectual Disability & _
Down Syndrome _ 168 I 1% l 8%
Multiple Sclerosis/ _
Spinal Cord Injury . 24 I 8% l 8%
oter- [ 36 -8% || B 19%
Level of function
High- [l 34 6% 3%
Medium - [ 154 -5% | M 14%
Low - [ 165 13% 07%
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Appendix C.4.4 - Access to services

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

State/ Territory
ACT & NSW - I 167
QLD &NT - W27

SA- 77
VIC & TAS - [ 83

Remoteness

Major Cities =

| B
B

| K

| EY

Regional - population _
greater than 50000

Regional - population _
between 15000 and 50000

Regional - population _
between 5000 and 15000

Regional - population
less than 5000 & -
Remote/Very Remote

Scheme Entry Type
New & State - | N 279
Commonwealth- [l 75
Plan management type
Fully agency-managed - [N 255
Plan-managed/ _
Agency-managed - 58
Self-managed (fully or partly) - . 34
Annualised cost of plan
$15,000 or less - H26
$15-30,000 - B 51
$30-50,000 - W 48
$50-100,000 - I 63
Over $100,000 - N 166

% who have no
difficulties working
in partnership with
professionals and
services providers
to meet the needs of
their family member
with disability

3% |
14%
| 1%
5%

3% |

l 12%

| 7%

-10% l

| 2%
7%

| 0%
3% |

B 2%

-15% W
-2% |
-2% |
-6%

17%

60

% whose family
member with
disability and family
receive help to plan
for the future

i 5%

B 19%
I 5%

. 20%

B 3%

5% |

fs%

f7%

.1?%

B 9%

W 13%

l 8%

B 29%

-6% ||

-4% |
W 12%
N8%
1%
1%



Appendix C.4.4 - Access to services

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics (continued)

Total respondents % who have no % whose family
difficulties working member with
in partnership with  disability and family
professionals and receive help to plan
services providers  for the future
to meet the needs of
their family member

with disability
Plan cost allocation
Capital 5-100% - [l 66 12% M 17%
Capacity Building 0-15% - I 144 6% W 12%
Capacity Building 15-30% - [l 45 12% R 7%
Capacity Building 30-60% - [l 49 -12% W -2% |
Capacity Building 60-100% - |l 43 -9% N M 14%
Plan utilisation
below 20% - [l 25 -4% 1l M 12%
20-40% - | 40 -5% 1 13%
40 - 60% - [ 58 13% N 19%
60 - 80% - [ 92 -4% 1l B 7%
80% and over - | 131 5% M 11%

Appendix C.4.5 - Families have succession plans

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics

Total respondents % of families or of those who made
carers who have or have begun
made plans for when making plans, % of
they are no longer  families or carers
able to care for their who have asked for
family member with help from service

disability providers,
professionals or
support workers
Overall
Overal - [ 5555 | 2% %
Relationship to participant
Mother - [N 2755 I3% I 4%
Father - ] 552 | 2% I 3%
Other - [N 2048 | 1% I 4%
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Appendix C.4.5 - Families have succession plans

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or of those who made
carers who have or have begun
made plans for when making plans, % of
they are no longer  families or carers
able to care for their who have asked for
family member with help from service

disability providers,
professionals or
support workers
Age Group
34 or younger - [N 1868 12% I 4%
35to 44 - N 1320 3% I 4%
45 to 54 - N 1282 12% 1 2%
55 or over - N 1488 | 1% B 6%
Gender
Female - [ 2541 | 1% I 4%
Mo - I 3345 | 2% I4%
Disability Type
agiistoke - [JJJ 704 | 2% [ 1%
autism - [} 460 [1% | 3%
Cerebral Palsy & _
Other Neurological - 893 | 1% I 5%
Intellectual Disability & _
Down Syndrome _ 2363 I 2% I 4%

otner - [ 1538 [1% | 2%

Level of function

High - [l 598 2% | 2%
Medium - [N 2979 2% I 4%
Low - I 2381 12% I 4%
CALD Status
CALD - ] 696 | 1% | 2%
Non-CALD - [ 5261 | 2% I 4%
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Appendix C.4.5 - Families have succession plans

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or of those who made
carers who have or have begun
made plans for when making plans, % of
they are no longer  families or carers
able to care for their who have asked for
family member with help from service
disability providers,

professionals or
support workers

State/ Territory
ACT -130 B 5%
NSW -~ I 2527 12% 13%
NT -1 32 B 5%
QLD —mm 620 11% W 6%
SA -l 607 13% B 5%
TAS -1 69 13% | 0%
VIC — mm—— 2043 11% " 4%
WA -1 30 | 0%
Remoteness

major Cities - [ GG 3424 | 2% I 4%

R reater tran 50000 - 530 | 2% I5%
between 15000 and 50000 ~ N 836 13% I 4%
between 5000 and 15000 ~ I 421 | 3% I 4%
S o g e 1 o
Remote/Very Remote -| 75 I 2%

Scheme Access Criteria

Benefit from El - | 94 I 4%

Disability Met - [ 5842 | 2%

Scheme Entry Type
New - [N 1363 | 1% B7%
State - [N 3800 | 2% I3%
Commonwealth - [l 795 I3% 5%

Plan management type

Fully agency-managed - [ NN 3305 2% I 4%
Plan-managed/ _
Agency-managed - 1741 I 2% I 5%
Fully self-managed - [Jj 341 [ 0% 5%
Partly sel-managed - [Jjij 569 | 1% I3%
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Appendix C.4.5 - Families have succession plans

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or of those who made
carers who have or have begun
made plans for when making plans, % of
they are no longer  families or carers
able to care for their who have asked for
family member with help from service

disability providers,
professionals or
support workers

Annualised cost of plan
$15,000 or less - Ml 356 | 1% I 4%
$15-30,000 - N 1036 12% 3%
$30-50,000 - NN 1287 12% B 5%
$50-100,000 - NN 1843 12% 3%
Over $100,000 - NN 1436 12% I 4%

Plan cost allocation
Capital 5-100% — I 1117 | 1% I 4%
Capacity Building 0-15% — NN 2244 12% 5%
Capacity Building 15-30% - Il 1200 12% I3%
Capacity Building 30-60% - lll 1016 | 1% 3%
Capacity Building 60-100% - Il 379 13% 3%
Plan utilisation

below 20% - [l 906 12% I 4%
20 - 40% — N 1352 12% 5%
40 - 60% — . 1597 12% I2%
60 - 80% — I 1331 12% N 6%
80% and over - 1l 770 12% 12%

Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics

Total respondents % of families or % of families or % of families or of those unable to
carers who rate their carers who feel their carers who provide work as much as
health as excellent, family member with informal care to their they want, % of
very good or good  disability gets the family member with families or carers

support they need  disability and are who say the
able to work as situation with their
much as they want family member with
disability is a barrier
to working more

Overall

overall - |G 5958 -4% | B s% |2% | 2%
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Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or of those unable to
carers who rate their carers who feel their carers who provide work as much as
health as excellent, family member with informal care to their they want, % of
very good or good  disability gets the family member with families or carers

support they need  disability and are who say the
able to work as situation with their
much as they want family member with
disability is a barrier
to working more

Relationship to participant

Mother - [ 2755 -4% || B 7% 3% |2%
Father - [l 552 -3% | B 10% -1% | | 1%
Other - [ 2048 -3% | B 9% | 1% | 1%
Age Group
34 or younger - [N 1868 -2% | B 9% 12% 12%
35tod4- [N 1320 -3% | B 7% I3% 12%
45to 54 - | 1282 -4% |l B 6% | 1% | 1%
55 orover- [N 1488 -6% Il B 10% | 1% | 1%
Gender
Female - [ 2541 -3% | B 9% | 1% | 1%
Male - [ 3345 4% | g% | 2% |2%
Disability Type
ngistoke - [ 704 -3% | B 10% | 3% [1%
autism - [ 460 -5% | fs% | 2% | 2%
Cerebral Palsy & _
Other Neurological - 893 -5% I l 10% IZ% | 1%
Intellectual Disability & _
Down Syndrome - 2363 -4% I I 7% | 1% I 2%

omer- [ 1538 -a% | B7% | 3% [1%

Level of function

High - [ill 598 2% | B7% 5% | 1%
Medium - [ 2979 -4% || B 8% | 2% 12%
Low - | 2381 -4% || B 8% | 1% | 1%
CALD Status
CALD - [l 696 -3% | B 7% -1% | | 0%
Non-CALD - [ 5261 -4% | B 8% | 2% | 2%
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Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or of those unable to
carers who rate their carers who feel their carers who provide work as much as
health as excellent, family member with informal care to their they want, % of
very good or good  disability gets the family member with families or carers

support they need  disability and are who say the
able to work as situation with their
much as they want family member with
disability is a barrier
to working more

State/ Territory
ACT - 130 -9% W ™ 14% B 5%
NSW - I 2527 -3% 1 m 9% 1 2% 1 1%
NT = |32 0% 1 5% B 5%
QLD - I 620 -5% 1 ™ 15% 1 2% 13%
SA- . 607 -5% 1 15% -1% | 1 1%
TAS - | 69 1 2% o 11% 13% | 0%
VIC = I 2043 -4% 1 n7% | 2% 12%
WA - 130 -25% I -10% m
Remoteness
major Cities - | GG 3424 -4% | B7% | 2% | 2%
Regional - population _
greater than 50000 . 530 5% I . 12% | 0% I 2%
Regional - population _
between 15000 and 50000 - 836 -3% I . 12% I 4% I 2%
Regional - population _
between 5000 and 15000 W 221 -3% | 0% 1% | | 1%
Regional - population _
lese than 5000~ M 671 5% | 7% | 2% | 0%
Remote/Very Remote - | 75 0% | 0% | 0% | 0%

Scheme Access Criteria

Benefit from El - | 94 -1% | B 17% I 4% I 5%
Disability Met - | 5842 4% | B 8% | 2% | 1%
Scheme Entry Type
New - [ 1363 3% | B 8% | 2% | 1%
State - [ 3800 -4% | B %% | 1% 1 2%
Commonwealth - [Jill 795 -3% | B 5% 13% | 1%

Plan management type

Fully agency-managed - | 3305 -4% || B 6% | 1% |2%
Flan-managed/ _
pianmanaged . 1741 4% | o 11% | 2% | 0%
Fully sel-managed - [Jj 341 -1% | B 1% | 1% I13%
Partly sel-managed - [JJJj 569 -3% | B 12% 13% | 1%
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Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Annualised cost of plan
$15,000 or less - W 356
$15-30,000 - NN 1036
$30-50,000 - NN 1287
$50-100,000 - [N 1843
Over $100,000 - [N 1436

Plan cost allocation
Capital 5-100% - [ 1117
Capacity Building 0-15% - IIIINEEN 2244
Capacity Building 15-30% - [l 1200
Capacity Building 30-60% - [l 1016
Capacity Building 60-100% - |l 379

Plan utilisation
below 20% - [l 906
20-40% - [N 1352
40-60% - [N 1597
60-80% - | 1331
80% and over- [l 770

% of families or % of families or % of families or of those unable to
carers who rate their carers who feel their carers who provide work as much as
health as excellent, family member with informal care to their they want, % of
very good or good  disability gets the family member with families or carers
support they need  disability and are who say the
able to work as situation with their
much as they want family member with
disability is a barrier
to working more

7% Il -3% | 1 2% 12%
5% I 14% 1 2% 12%
5% 1 B 8% 11% I2%
-3% | W 10% 1 1% 1 1%
2% | W 12% 13% 1 1%
5% I B7% 0% | 1%
-3% | M 10% [ 1% 12%
2% | W 10% 13% [ 1%
6% 1l 6% 13% | 0%
5% I 1% | [ 1% 8%
5% I [ 1% 12% 12%
-3% | W 9% 12% [1%
-4% 1 W 9% 0% | 0%
-3% | 1% 13% 12%
6% 11 W 9% [ 1% 13%

Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Overall

of those unableto  of those unable to
work as much as work as much as
they want, % of they want, % of
families or carers families or carers
who say availability who say insufficient
of jobs is a barrier to flexibility of jobs is a
working more barrier to working
more

overal - [ NG 5958 | 1% | 2%
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Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents of those unableto  of those unable to
work as much as work as much as
they want, % of they want, % of

families or carers families or carers
who say availability who say insufficient
of jobs is a barrier to flexibility of jobs is a

working more barrier to working
more
Relationship to participant
Mother - [N 2755 | 0% | 1%
Father - ] 552 | 1% | 2%
Other - [N 2048 | 2% I3%
Age Group
34 or younger - [N 1868 | 1% 1 2%
35to 44 - N 1320 | 1% | 2%
45 to 54 - N 1282 | 1% I 4%
55 or over - N 1488 12% 13%
Gender
Female - [ 2541 | 1% | 2%
Mol - [N 3345 | 1% 2%
Disability Type
asistoke - [JJJ 704 | 3% |3%
autism - [ 460 | 3% |2%
Cerebral Palsy & _
Other Neurological - 893 I 2% I 2%
Intellectual Disability & _
Down Syndrome _ 2363 -1% I I 3%

otner - [ 1538 | 2% | 2%

Level of function

High - [l 598 I 4% [ 1%
Medium - [N 2979 | 1% 3%
Low - I 2381 | 1% 2%
CALD Status
CALD - ] 696 | 1% I3%
Non-CALD - [ 5261 | 1% | 2%
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Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents of those unableto  of those unable to
work as much as work as much as
they want, % of they want, % of

families or carers families or carers
who say availability who say insufficient
of jobs is a barrier to flexibility of jobs is a

working more barrier to working
more
State/ Territory
ACT -130
NSW -~ I 2527 11% 13%
NT -1 32
QLD —mm 620 | 0% | 0%
SA - 607 | 0% B 4%
TAS -169 N 5% | 0%
VIC — mm——— 2043 11% 12%
WA -1 30
Remoteness
major Cities - | NG 3424 | 2% | 3%
Regional - population _
greater than 50000 Ml 530 2% | 1% |
Regional - population _
between 15000 and 50000 - 836 | 0% I 2%
Regional - population _
between 5000 and 15000 ~ I 421 | 0% |3%
Regional - population _
less than 5000 s 13% | 1%
Remote/Very Remote - | 75 I 8% | 0%
Scheme Access Criteria
Benefit from El - | 94 il 5% l &%
Disability Met - | 5842 | 1% | 2%
Scheme Entry Type
New - I 1363 | 2% | 2%
State - | 3800 | 1% 3%
Commonwealth - [l 795 | 2% | 2%
Plan management type
Fully agency-managed - [N 3305 | 1% I2%
Plan-managed/ _
Agency-managed I 1741 [1% | 2%
Fully self-managed - [Jj 341 | 1% fl 5%
Partly sel-managed - [Jjij 569 | 2% |3%
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Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Annualised cost of plan
$15,000 or less - W 356
$15-30,000 - N 1036
$30-50,000 - NN 1287
$50-100,000 - NN 1843
Over $100,000 - NN 1436

Plan cost allocation
Capital 5-100% — I 1117
Capacity Building 0-15% - NG 2244
Capacity Building 15-30% — Il 1200
Capacity Building 30-60% — [l 1016
Capacity Building 60-100% -l 379

Plan utilisation
below 20% - [l 906
20 - 40% — N 1352
40 - 60% — . 1597
60 - 80% — I 1331
80% and over - 1l 770

of those unable to
work as much as

they want, % of

families or carers
who say availability
of jobs is a barrier to

working more

B5%
14%
13%
[ 0%
[ 0%

13%
| 0%
| 0%
13%
4%

12%
| 1%
| 0%
1 1%
4%

of those unable to
work as much as
they want, % of
families or carers
who say insufficient
flexibility of jobs is a
barrier to working
more

12%
B 5%
12%
12%
12%

3%
3%
| 0%
12%
I 4%

3%
3%
| 1%
| 1%
I 4%

Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics

Total respondents

Overall

overat - I 5=+ [ 12+

thinking about what % who disagree or

happened last year,

and what they
expect for the future, member with a
% who are delighted, disability has made

pleased or mostly
satisfied

70

strongly disagree
that having a family

it more difficult for
them to meet the
everyday cost fo
living

% who strongly % who strongly
agree or agree that agree or agree that
they feel more services and
confident about the supports have
future of their family helped them to
with disability under better care for their

the NDIS family member with
disability
o 21% B 10%



Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Relationship to participant

Mother - [N 234
Father - [l 40

thinking about what % who disagree or
happened last year, strongly disagree
and what they that having a family
expect for the future, member with a

% who are delighted, disability has made
pleased or mostly it more difficult for

Other - [ 80

Age Group

34 or younger - [N 125
35to44 - [N 100
45t054 - [ 66

55orover- [ 63

Gender
Female - [ 137
Maie - [ 211
Disability Type
ABlIStroke - [
Autism - . 34
Cerebral Palsy & _
Other Neurological - 60
Intellectual Disability & _
Down Syndrome - 168
Multiple Sclerosis/ _
Spinal Cord Injury I 24
Other - . 36
Level of function
High- [l 34
Medium - [ 154
Low- [N 165
State/ Territory
ACT&NSW- I 167
QLD&NT- W27
SA- 77
VIC & TAS - | 83

satisfied them to meet the
everyday cost fo
living
B 12% 13%
13% 3% |
I 16% I5%
B 13% 1 4%
B 9% 2% |
5% 11 6%
. 32% 5%
B 20% l &%
B7% | 2%
B 9% | 3%
B 12% -15% [
i 7%
B 2% | 3%
| X3 B 3%
6% | 6%
-12% i -6% [
B9% 1% |
I 20% B 8%
M 16% 1 4%
I 4% B 7%
13% W 3% |
I 30% 5%

71

% who strongly
agree or agree that
they feel more
confident about the
future of their family
with disability under

the NDIS

o 18%
[ 30%
- 28%

e 21%
. 17%
e 21%
[ 30%

B 13%
[ 27%

2%
I 24%
B 23%
B 23%
I 29%

f 6%

e 21%
[ 20%
o 22%

B 20%
N 22%
 13%

[ 33%

% who strongly
agree or agree that
services and
supports have
helped them to
better care for their
family member with
disability

B6%
- 30%
B 15%

M 13%
B 7%
B 6%
B 16%

| 1%

M 16%

B 9%
B &%

5%

[ =
B 14%

M 18%

. 19%
[ 1%

B5%

I 33%
o 13%

W 11%



Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents thinking about what % who disagree or
happened last year, strongly disagree
and what they that having a family
expect for the future, member with a
% who are delighted, disability has made
pleased or mostly it more difficult for
satisfied them to meet the

everyday cost fo
living

Remoteness
wajor cites - || N 174 | B30 | 3%
Regional - population _ . . R
greater than 50000 43 14% 7% I

Regional - population _

between 15000 and 50000 - 7 I 8% I 6%
Regional - population _ l -

between 5000 and 15000 30 27% I 13%
Regional - population
less than 5000 & - . 36 - 22% 0%

Remote/Very Remote

Scheme Entry Type
New & State - [N 279 B 17% I 4%
Commonwealth- [l 75 7% ] | 0%

Plan management type

Fully agency-managed - _ 255 . 9% I 4%
Flan-managed/ _ K
Agency-managed - 58 - 22% 3% I
Self-managed (fully or partly) - . 34 - 21% I 6%

Annualised cost of plan

$15,000 or less - W 26 -4% 1 -15% W
$15-30,000 - 51 | 0% -8% N
$30-50,000 - W 48 N 10% I 4%

$50-100,000 - I 63 I 22% N8%

Over $100,000 - . 166 M 14% 7%

Plan cost allocation

Capital 5-100% - [N 66 B 9% W 14%
Capacity Building 0-15% - I 144 m 18% 1 6%
Capacity Building 15-30% - [l 45 . 36% | 2%
Capacity Building 30-60% - [l 49 4% 1 -12% W
Capacity Building 60-100% - [l 43 -9% N 5% |

72

% who strongly
agree or agree that
they feel more
confident about the
future of their family
with disability under
the NDIS

I 20%
B 21%
T 23%
P 23%
P 2s%

2%
N 24%

I 19%
o 21%

- e

N 23%
N 20%
N 23%
N 24%
N 20%

[ 18%
o 21%
[ 24%
. 29%
o 19%

% who strongly
agree or agree that
services and
supports have
helped them to
better care for their
family member with
disability

2% |
| 3%

3% |

-2

| K23
B 16%
B 18%

M 15%
Il 20%
W 13%
. 27%
| 0%

M 14%

| 1%

N 20%
M 14%
. 23%



Appendix C.4.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Plan utilisation
below 20% -l 25
20 - 40% - M 40
40 - 60% - Il 58
60 - 80% — N 92
80% and over - NG 131

thinking about what
happened last year,
and what they
expect for the future,
% who are delighted,
pleased or mostly
satisfied

- 32%
13%
. 17%

. 20%
14%

73

% who disagree or
strongly disagree
that having a family
member with a
disability has made
it more difficult for
them to meet the
everyday cost fo
living

14%
. 13%
| 0%
B5%

[ 0%

% who strongly
agree or agree that
they feel more
confident about the
future of their family
with disability under
the NDIS

W 8%

[ 35%
[ 26%
[ 18%
 21%

% who strongly
agree or agree that
services and
supports have
helped them to
better care for their
family member with
disability

Il 16%
Il 15%
N 26%
B 5%

B 5%



Appendix C.5 - Longitudinal indicators for SF and LF from baseline to 2nd
review -aggregate

Appendix C.5.1 - Government benefits

Please specify whether you currently receive
any government benefits

529, 56%
50% - /

41% /

40% 36% 37% /

30%) /

30% /

20% /

10% é

0% , , 7.
Carer payment Carer allowance

I Baseline [ 1streview [£Z7] 2nd review

81 responses, 0 missing at 1st review
91 responses, 0 missing at 2nd review

Appendix C.5.2 - Rights and advocacy

| am able to identify the needs of my family I understand my rights and the rights of my
member with disability and my family and family member with disability
know how to access available services and
supports to meet those needs

2 e =
230 < 25
50% | T e 80% R /
s 2 e o
(] = o h _ / S
@ 40% &
20% T - 9
10% - -:m 20% ﬂ %EI:IEE 22
0% - 0% - =

Yes | have some I have a great Yes | have some I have a great
difficulty deal of difficulty difficulty deal of difficulty
I Baseline [ ] 1st review [ZZ7] 2nd review I Baseline [ ] 1st review [ZZ7] 2nd review
80 responses, 1 missing at 1st review 32 responses, 0 missing at 1st review
91 responses, 0 missing at 2nd review 33 responses, 0 missing at 2nd review

I am able to advocate (stand up) for my family
member: | am able to speak up if we have
issues or problems with accessing supports

25
[Ty}
80% ~ r-‘:
60% —
A40% —
0% | -:l77|
| have some I have a great
difficulty deal of difficulty

I Baseline [ 1streview [£Z7] 2nd review

80 responses, 1 missing at 1st review
91 responses, 0 missing at 2nd review
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Appendix C.5.3 - Families feel supported

I have friends and family that | see as often
as |l like

54%
53% 51%

50% | % 47% 4
40%
30% |
20% |
10% |
0% ,
Yes MO

I Baseline [ ] 1st review [ZZ7] 2nd review

81 responses, 0 missing at 1st review
91 responses, 0 missing at 2nd review

I have people who | can ask to support my
family member with disability as often as |

need
70% ggos 74%

60%

40% — 32%

30% 6%
20%
0% - ,
Yes No

I Baseline [ ] 1st review [ZZ7] 2nd review

81 responses, 0 missing at 1st review
91 responses, 0 missing at 2nd review

| have as much contact with other families of
people with disability as | would like

61%
60% 59% 58%
42% 41% 399,
40%
20% -|
0% ,
Yes Mo

I Baseline [ 1streview [£Z7] 2nd review

32 responses, 0 missing at 1st review
33 responses, 0 missing at 2nd review

75

I have people who | can ask for practical help
as often as I need

64%
S99, 62%

60%

41%
40% - 36%prp o X
20% ’%
0% - :

No

Yes

I Baseline [ ] 1st review [ZZ7] 2nd review

81 responses, 0 missing at 1st review
91 responses, 0 missing at 2nd review

| have people who | can ask for emotional
support as often as | need

529207 52%
0% 48% / 48% .o,
40% | /
30% - Z
20% /
10% /
0% ! ,
Yes Mo

I Baseline [ ] 1st review [ZZ7] 2nd review

81 responses, 0 missing at 1st review
91 responses, 0 missing at 2nd review



Appendix C.5.4 - Access to services

| feel that the services my family member

| feel in control in selecting services and
with disability and my family use listen to me

supports that meet the needs of my family
member with disability and my family

= =
=
82 5% g
. 7% 50% - % E.E. E.E.
60% 7 ’ 40% ’ -
o7 | = of | Ny =
40% = 30% s &
7 agd £ 53
. / 2R = e 20% | / 7 2 =
T mA e v B Znz
0% - : 0% - :
Yes Not very much Not at all Yes | have some I have a great
difficulty deal of difficulty

I Baseline [ ] 1st review [ZZ7] 2nd review

76 responses, 5 missing at 1st review
85 responses, 6 missing at 2nd review

I Baseline [ ] 1st review [ZZ7] 2nd review

78 responses, 3 missing at 1st review
87 responses, 4 missing at 2nd review

I work in partnership with professionals and
service providers to meet the needs of my
family member with disability

The services my family member with
disability and my family receive meet our

needs
g

2 @ 77%

=t 80%
Bo%- B ' 85% 599

60%
60% 41%
0, 35%,
40% 525 5= 40% 23%
20% 22 2 20% -
0% - : .j:fI m 0% - :
Yes | have some I have a great Yes No
difficulty deal of difficulty

I Baseline [ ] 1st review [ZZ7] 2nd review

31 responses, 1 missing at 1st review
32 responses, 1 missing at 2nd review

I Baseline [ ] 1st review [ZZ7] 2nd review

81 responses, 0 missing at 1st review
91 responses, 0 missing at 2nd review

The services my family member with disability
and my family receive help us to plan for the

future
80% 75%
59%
60% — 55%|
41%) 45%
40%
25%

20% ?

. . 87

Yes MO

I Baseline [ 1streview [£Z7] 2nd review

31 responses, 1 missing at 1st review
32 responses, 1 missing at 2nd review

76



Appendix C.5.5 - Families have succession plans

Have you made plans for when you are no
longer able to care for your family member
with disability?

2
2 §§
60%
=
40% 258
(] < g § g 3 "M
7
Yes I have begun No

I Baseline [ ] 1st review [ZZ7] 2nd review

77 responses, 4 missing at 1st review
86 responses, 5 missing at 2nd review

Have you asked for assistance from any of
the following?

25552
RAA
60% P
3
5 e
40% —| Fee FACI
Tty gl
ng Ny
oL
20% e gesfe
[} )
nT iy

Siblings Your Your The ServiceProfessionalsSupport
ofthe extended friends friends of providers workers
person family your
with family
disability member

I Baseline [ ] 1st review [ZZ7] 2nd review

22 responses, 0 missing at 1st review
27 responses, 0 missing at 2nd review

Appendix C.5.6 - Families enjoy health and wellbeing

In general, my health is

| feel that having a family member with a
disability has made it more difficult for me to
meet the everyday costs of living

2 == 2
52532 = $ 4 E.E § §
0 & 2 30% - R Sl = 2
30% ] Y Bl &
25 =5 hg kg oIhe = <
20% Foad 52 20% ¢ ¢ 3 5
2ge T 1 ‘ ‘ 7
10% - ©0© / 10% ‘ ‘ ; ’ I,
]
0% - 0% 4 4 4 4 4
Excellent Very good Good Fair Poor Strongly  Agree Neufral Disagree Strongly
agree disagree
I Baseline [ ] 1st review [ZZ7] 2nd review I Baseline [ ] 1st review [ZZ7] 2nd review
77 responses, 4 missing at 1st review 32 responses, 0 missing at 1st review
86 responses, 5 missing at 2nd review 33 responses, 0 missing at 2nd review
Thinking about what happened last year and what |
expect for the future, | feel
=
]
60% A7
50% 2 g
40% ’
30% ’
20% ’
10% - ’
0% — -

DelightedPleased Mostly Mixed

satisfied dissatisfied

Mostly Unhappy Terrible

I Baseline [ 1streview [£Z7] 2nd review

32 responses, 0 missing at 1st review
33 responses, 0 missing at 2nd review

77

Don't
know



Appendix C.5.6 - Families enjoy health and wellbeing (continued)

| feel more confident about the future of my
family member with disability under the NDIS

3
S : §
40% — ]
3 "
30%- & ¥ 9 © ==
20% _ ‘ 2
10% g ‘ 5 g 5
0 ’ ’ ‘ ’ SoF
o | WD / g ¢ i
Strongly  Agree Neufral Disagree Strongly
agree disagree

I Baseline [ ] 1st review [ZZ7] 2nd review

32 responses, 0 missing at 1st review
33 responses, 0 missing at 2nd review

| feel that the services and supports have
helped me to better care for my family
member with disability

?j;eae =
50% -| 3
40%
0| g 8 s g
20% - aT n - £
10% =

Neutral

Strongly  Agree

agree

Disagree Strongly
disagree

I Baseline [ ] 1st review [ZZ7] 2nd review

32 responses, 0 missing at 1st review
33 responses, 0 missing at 2nd review

The barriers to working more are (choose one

or more)
=
80% —
60% — < T
40% =sM & a
a8 B
20% <88

Other

Situation of family Availability of jobs Available jobs do

member with
disability

not have sufficient
flexibility (e.g. of
hours)

I Baseline [ 1streview [£Z7] 2nd review

20 responses, 0 missing at 1st review
24 responses, 0 missing at 2nd review

78

| feel that my family member gets the support
he/she needs

=
3
40% < bar
e
30% - ] < N
20% Ze
52 ~25
0% 2%
0% -
Strongly  Agree Neufral Disagree Strongly
agree disagree

I Baseline [ ] 1st review [ZZ7] 2nd review

80 responses, 1 missing at 1st review
89 responses, 2 missing at 2nd review

Family who provide informal care to my
family member with disability are able to
work as much as they want

=
23 oz
°— 3
60% <
=
2 5.3
40% i 7
20% —| é
. . N7
Yes No, they would like to

work more

I Baseline [ ] 1st review [ZZ7] 2nd review

74 responses, 7 missing at 1st review
80 responses, 11 missing at 2nd review



Appendix C.6 - Longitudinal change in indicators for SF and LF from
baseline to 2nd review - participant characteristics

Appendix C.6.1 - Government benefits

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics

Total respondents

% of families or
carers who are
receiving carer

% of families or
carers who are
receiving carer

payments allowance
Overall
Overal - I 150 [ % s
Relationship to participant
Mother - [N 4° B % B 16%
Father & Other - [ 60 B 6% W 15%
Age Group
34 or younger - [N 39 M 12% B 19%
35t 44 - [ 32 B 10% N 24%
45 and over - GG 5° 5% B 9%
Gender
Female - [ 51 | 0% B 24%
Maie - [ 79 W 12% W%
Disability Type

Intellectual Disability & _ 48
Down Syndrome

Level of function

High/Medium - NI 70 | 2% B 20%
Low - [ 60 M 13% W 1%
State/ Territory
AcT &Nsw - I 77 | B B 17%
QLD & WA & VIC & TAS - I 53 5% B 13%

79



Appendix C.6.1 - Government benefits

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Remoteness

" encie - N
Remote 54

Scheme Entry Type

werdl |
Commonwealth &4

Plan management type

Fully agency-managed - _ 71
Flan-managed/ _
Agency-managed - 30

Selfmanaged - - 29

Annualised cost of plan

$30,000 or less - [N 29
$30-100,000 - I 63
Over $100,000 - [ 38

Plan cost allocation
Capital 5-100% - [ 42
Capacity Building 0-15% - [NNEGN 45
Capacity Building 15-100% - [N 43

Plan utilisation

below 60% ~ NN 6
60% and over - [ N 64

% of families or
carers who are
receiving carer
payments

B 5%

2% |

| 3%

B 1o%

B 10%
B 10%

| 0%

M 13%
B7%

B 6%
B7%
W 10%

B 1%

5%

80

% of families or
carers who are
receiving carer
allowance

B 18%
B 3%

B 21%
B 2%

B 16%
B 10%
P 18%

I 17%
B 8%

- 25%

B 5%
 13%
I 27%

B &%

- 2%



Appendix C.6.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics

Total respondents % of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability
how to access
available services
and supports to
meet these needs

Overall

overat - I >0 | 4% 1

Relationship to participant

Mother - [ 40 | 0% 7% i
Father & Other - | 60 B % 9%
Age Group
34 oryounger- [ 39 &% I 8%
35todd- [N 32 -5% || -10% B
45and over- [ 59 7% | 2%
Gender
Female - [ 51 il 5% | 0%
Maie - [ 79 I4% 2%
Disability Type

Intellectual Disability & _ K
Down Syndrome - 48 I 3% 3% I
o - 1> |

Level of function

High/Medium - NI 70 I 4% | 2%
Low - [ 0 I5% 0%
State/ Territory
AcTanNsw- [ 77 | 2% -6% ||
QLD & WA &VIC & TAS - [ 53 B 8% B11%

81



Appendix C.6.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Remoteness

" encie - N
Remote 54

Scheme Entry Type

werdl |
Commonwealth 84

Plan management type

Fully agency-managed - _ 71
Plan-managed/ _
Agency-managed - 30

Self-managed - - 29

Annualised cost of plan

$30,000 or less - [ 29
$30-100,000- | 63
Over $100,000- [ 38
Plan cost allocation
Capital 5-100% - [ 42
Capacity Building 0-15% - [N 45
Capacity Building 15-100% - | 43

Plan utilisation
below 60% - [N 6
60% and over - | 64

% of families or
carers who are able
to identify the needs
of their family and
family member with
disability and know
how to access
available services
and supports to
meet these needs

| 2%

| k&2

B o

| 2%

| 2%
‘ 0%

B 14%

B 13%
3% |
7%

13%
13%
7%

B 1%
2% |

82

% of families or
carers who are able
to advocate (stand
up) for their family
member with
disability

| 0%

| 3%

-4% ||

B 15%

| 0%

B 13%
-10% J§
7%

| 0%
7% I
B 10%

I 6%
5% ||



Appendix C.6.2 - Rights and advocacy

Longitudinal change in indicators for LF from baseline to 2nd review - participant

characteristics

Total respondents

Overall

% who have no
difficulties

understanding their
rights and the rights

of their family
member with
disability

overat - I | 5%

Appendix C.6.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics

Total respondents

Overall

Relationship to participant
Mother -

Father & Other -

Age Group
34 or younger -
35to 44 -
45 and over -
Gender
Female -
Male -

—
I o

-
-
—

—
7

% of families or
carers who have

as often as they'd
like

-3% |

-9% i
| 2%

-19% [l
-1a% |l
1%

-6% ||
2% |

83

% of families or
carers who have
friends they can see people they can ask
for practical help as
often as they need

Bo%
-a% |

0%
5% ||
7%

B 6%
[ 0%

% of families or % of families or
carers who have carers who have
people they can ask people they can talk
to support their to for emotional

family member with support as often as
disability as often as they need
they need

-3% | | k&3
| 2% 0%
-9% [ B 13%
0% 8%
5% || -10% I
5% | B 14%
0% | I 6%
5% || 7%



Appendix C.6.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Disability Type

Intellectual Disability & _
Down Syndrome

-

Level of function
HighMedium - [N 70
Low - I 60

State/ Territory
ACT & NSW -

I 77
53

QLD & WA & VIC & TAS -

Remoteness
major cites - | 75
Regional & _
Remote - 54
Scheme Entry Type
State & _

I -

Commonwealth

Plan management type
Fully agency-managed - _ 71
Flan-managed/ _ - 30

Agency-managed

Selfmanaged - - 29

% of families or % of families or
carers who have carers who have
friends they can see people they can ask
as often as they'd for practical help as

like often as they need
3% | | 3%

4% | | 2%

-2% | I 7%

-4% || 2% |

-2% | 0%

5% | 5%

-14% [} -4% |
J 0% B 0%
9% ] |3%
0% | | 2%
-4% || 2% |
5% || I5%
0% | B 9%

84

% of families or
carers who have
people they can ask
to support their
family member with

% of families or
carers who have
people they can talk
to for emotional
support as often as

disability as often as they need

they need

6% I

2% |

2% |

-4% ||

-8% I

| 3%

-10% [

| 5%

6% ||

2% |

-6% ||
5% ||

| 5%

B 9%

| 4%

4%

B1%

| 4%

B 0%

| X0

| 5%

| 4%
B 10%

B %



Appendix C.6.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents

Annualised cost of plan
$30,000 or less -

$30-100,000 -
Ovwer $100,000 -

Plan cost allocation
Capital 5-100% -

Capacity Building 0-15% -
Capacity Building 15-100% -

Plan utilisation

-2
—
- 38

I 22
I 45
I 43

below 60% - | ¢
60% and over - [ 64

% of families or
carers who have

friends they can see
as often as they'd

like

-8% I
B 10%
-18% [l

-16% M
B 10%
3% |

-2% |
5% ||

Appendix C.6.3 - Families feel supported

% of families or % of families or % of families or

carers who have carers who have carers who have

people they can ask people they can ask people they can talk

for practical help as to support their to for emotional

often as they need  family member with support as often as
disability as often as they need

they need
-8% i -8% 4%
B8% -5% || 3%
I 4% I 4% W 14%
0% -6% |l | 0%
B 7% I7% W 13%
0% -10% 7%
| 0% -4% || | 2%
I 5% -2% | B 1%

Longitudinal change in indicators for LF from baseline to 2nd review - participant

characteristics

Total respondents

Overall

% who have as

much contact with

other families of
people with

disability as they

would like

overat - I o [ 17

85



Appendix C.6.4 - Access to services

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics

Total respondents % of families or % of families or % of families or
carers who feel that carers who feel in carers who say that
the services they control selecting the the services their

use for their family services and family member with
member with supports for their disability and their
disability listen to family member with family receive meet
them disability their needs
Overall
Overal - [N 15> | 2% 1% W e
Relationship to participant
Mother - [ 40 7% | 2% o 18%
Father & Other - | 60 2% | 5% | 7%
Age Group
34 or younger - [ 39 I 4% -4% || I 31%
35todd- [N 32 0 5%
45 and over - | 5° 5% | 2% 0 16%
Gender
Female - [ 51 4% 7% i W 12%
Male - | 79 2% | 2% - 2%
Disability Type

Intellectual Disability & _ K
Down Syndrome - 48 -6% I 3% I . 15%
S O T e

Level of function

HighMedium - | 70 7% 1 -5% || M 15%
Low- I 60 W 12% 2% I 20%
State/ Territory
AcTanNsw- [ 77 -6% I -6% I o 19%
QLD & WA &VIC & TAS - [ 53 B 14% 5% W 16%

86



Appendix C.6.4 - Access to services

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Remoteness
oot~ N
Remote 54

Scheme Entry Type

wearn~ NN
Commonwealth 84

Plan management type
Fully agency-managed - _ 71
Flan-managed/ _
Agency-managed - 30

Selfmanaged - - 29

Annualised cost of plan

$30,000 or less - [ 29
$30-100,000- | 63
Over $100,000- [N 38
Plan cost allocation
Capital 5-100% - . 2
Capacity Building 0-15% - B 45
Capacity Building 15-100% - B 43

Plan utilisation
below 60% - [N 66
60% and over - [N 64

% of families or

carers who feel that carers who feel in

the services they

use for their family

member with
disability listen to
them

2% |

| 30

2% |

| 2%

B 15%

-10% i

| 0%
B 15%

M 19%
B 10%
-22% |

I 5%

| 0%

87

% of families or % of families or
carers who say that
control selecting the the services their
services and family member with
supports for their disability and their

family member with family receive meet

disability their needs
2% | 4%
o | %
0% | B 15%
2% | o 19%
2% | I 6%
. 2s%
B 10% I 36%
5% | 14%
5% | o 18%
N8% I 29%
0% e 23%
B 10% o 20%
-14% W B 10%
-2% | B 1%
0% | I 25%



Appendix C.6.4 - Access to services

Longitudinal change in indicators for LF from baseline to 2nd review - participant
characteristics

Total respondents % who have no % whose family
difficulties working member with
in partnership with  disability and family
professionals and receive help to plan
services providers  for the future
to meet the needs of
their family member
with disability

Overall

overat - I o W -

Appendix C.6.5 - Families have succession plans

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics

Total respondents % of families or of those who made
carers who have or have begun
made plans for when making plans, % of
they are no longer  families or carers
able to care for their who have asked for
family member with help from service

disability providers,
professionals or
support workers
Overall
Overal - I 150 | 1% 0%
Relationship to participant
Mother - [ 40 -2% |
Father & Other - [N 60 | 4%
Age Group
34 or younger - [N 39 | 0%
35t 44 - [ 32
45 and over - GG 5° |2%
Gender
Female - [ 51 | 0%

vale - N 70 | 2%

88



Appendix C.6.5 - Families have succession plans

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Disability Type
Intellectual Disability & _ 48
Down Syndrome
oo I

Level of function
High/Medium - NI 70
Low - [ 0

State/ Territory

ACT & Nsw - I 77
QLD & WA & VIC & TAS - [N 53

Remoteness
major cities - || GG 76
Regional & _
Remote _ 54
Scheme Entry Type

werdl |
Commonwealth 84

Plan management type

Fully agency-managed - || NN 71
Plan-managed/ _
Agency-managed - 30

Self-managed - - 29

% of families or of those who made
carers who have or have begun
made plans for when making plans, % of
they are no longer  families or carers
able to care for their who have asked for
family member with help from service
disability providers,
professionals or
support workers

|2%

| 2%
| 0%

| 2%
| 0%

| 2%

| 0%

| 0%

89



Appendix C.6.5 - Families have succession plans

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Annualised cost of plan
$30,000 or less - [N 29

$30-100,000 - [ 63
Over $100,000 - [ 38

Plan cost allocation

Capital 5-100% - [ 42
Capacity Building 0-15% - [NNEGN 45
Capacity Building 15-100% - [N 43

Plan utilisation

below 60% - NN s
60% and over - [ N 64

% of families or of those who made
carers who have or have begun
made plans for when making plans, % of
they are no longer  families or carers
able to care for their who have asked for
family member with help from service
disability providers,
professionals or
support workers

4%
| 0%
| 0%

| 0%
| 0%
4%

| 2%
| 0%

Appendix C.6.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics

Total respondents

Overall

overat - | 0 | 0%

Relationship to participant
Mother -

I 4o

Father & Other -

<0

% of families or % of families or

carers who rate their carers who feel their

health as excellent, family member with
very good or good  disability gets the
support they need

B 19%

7% 1 I 33%
7% I7%

90

% of families or of those unable to
carers who provide work as much as
informal care to their they want, % of
family member with families or carers
disability and are who say the
able to work as situation with their
much as they want family member with
disability is a barrier
to working more

-3% | 5%

1% [
] 5%



Appendix C.6.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Age Group
34 or younger - B 3
3510 44 - .l 32
45 and over - B 50

Gender

Female - [ 51

Male - I 79

Disability Type

Intellectual Disability & _ 48
Down Syndrome
covr-

Level of function
HighMedium - | 70
Low- N 60

State/ Territory

ACTaNsW- I 77
QD awAavICaTAS- [N 53

Remoteness

el |
Remote 54

% of families or % of families or % of families or of those unable to
carers who rate their carers who feel their carers who provide work as much as
health as excellent, family member with informal care to their they want, % of
very good or good  disability gets the family member with families or carers
support they need  disability and are who say the
able to work as situation with their
much as they want family member with
disability is a barrier
to working more

| 0% o 27% 18% W

15% B 19% o 13%
| 0% B 22% |3%
| 0% B 5% % ||

IS% I12% D%‘

-4%' .24% -4%'

| 2% B 13% -7%
-2% | B 26% | 3%
-2% | B 16% 0% |

| 3% B 24% -6% I
-2% | B 4% 0%

| 3% P 26% -5% |

91



Appendix C.6.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents

Scheme Entry Type
New -

State & _
Commonwealth

Plan management type

-
—

Fully agency-managed - || I 71
Plan-managed/ _
Agency-managed - 30

sei-managed - [ 29

Annualised cost of plan
$30,000 or less -

$30-100,000 -
Ovwer $100,000 -

Plan cost allocation
Capital 5-100% -

Capacity Building 0-15% -
Capacity Building 15-100% -

Plan utilisation
below 60% -

60% and over -

-2
— -3
32

_—
— s
_—

I 6
I 4

% of families or % of families or % of families or of those unable to
carers who rate their carers who feel their carers who provide work as much as
health as excellent, family member with informal care to their they want, % of
very good or good  disability gets the family member with families or carers
support they need  disability and are who say the
able to work as situation with their
much as they want family member with
disability is a barrier
to working more

2 | B 12% -14% [}
| 6% B 24% | 4%

B 19%
B 24%
5% | 0% -10% i
0% o 24% -3% |
-8% I 31% 5%
-14% Wi M 14% | 4%
B 10% N 37% | 4%
14% 7% -16% [l
| 2% B 20% | 2%
2% | B 19% -8% [}

92



Appendix C.6.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents of those unableto  of those unable to
work as much as work as much as
they want, % of they want, % of

families or carers families or carers

who say availability who say insufficient

of jobs is a barrier to flexibility of jobs is a

working more barrier to working
more

Overall

overat - I - [} o

Appendix C.6.6 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 2nd review - participant
characteristics

Total respondents thinking about what % who disagree or % who strongly % who strongly
happened last year, strongly disagree agree or agree that agree or agree that
and what they that having a family they feel more services and
expect for the future, member with a confident about the supports have

% who are delighted, disability has made future of their family helped them to
pleased or mostly it more difficult for  with disability under better care for their

satisfied them to meet the the NDIS family member with
everyday cost fo disability
living

Overall

overat - I o [ 0% i o .

93



Appendix C.7 - Has the NDIS helped? questions

Aggregate summary at 1st review

Has the NDIS helped?

65%

60%

60% |

40% |

20% |

0% -

Has the NDIS Has the NDIS Has the NDIS Has the NDIS | feel more Has the NDIS
helped you to improved the level helped you to helped you with confident about the improved your
know your rights of support for your access services, preparing for the future of my family health and
and advocate family?(N = 5,588) programs and future support of member with wellbeing?(N =
effectively?(N = activities in the your family disability under the 5,524)
5,405) community ?(N = member?(N = NDIS(N = 386)
5,589) 5,523)

94



Appendix C.8 - Has the NDIS helped? indicators for SF and LF at 1st
review - participant characteristics

Appendix C.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics

Total respondents

Overall

Relationship to participant

% of families or

carers who say the

% of families or
carers who say the

NDIS improved their NDIS improved the
capacity to advocate level of support for

(stand up) for their

family member

their family

—

% of families or
carers who say the
NDIS improved their
access to services,
programs and
activities in the
community

% of families or
carers who say the
NDIS helped them
with preparing for
the future support of
their family member

Mother - NS 2801 I— 10 e [T e2% [ 40%
Father - [l 561 [ s3%  [CCe3% 6% [CJ41%
Other - NN 2090 [ 50% [Ceew [T s6% [T 34%
Age Group
34 or younger - [N 1904 [CO51% [Cesw [T 6% [CCT38%
35 to 44 - [ 1347 T 49% e [CTT59% [CCT38%
4510 54 - I 1315 [ 50% e [T 60% [T 39%
55 or over - I 1510 [/ 50% [ es% [TTT)56% [ 34%
Gender
Female - [N 2588 N 1O I— A OO — 0 L —
Male - [N 3416 s [CCJesw [CTTs% [CCJ37%
Disability Type
ngustroke -[JJJjj 718 % | ] 69% | ]eo% [ 35%
s [ 47 s [ev [ere  [DO] s
Cerebral Palsy & _
Other Neurological - 917 I:I 52% | I 69% | I 60% I:I 38%

Intellectual Disability & _-
Down Syndrome 2406
oter - [ 1564

Level of function

High - [l 608 I— e [CCs1% [ 32%
Medium - [N 3034 [ 49% [ es% [CCTT60% [CCJ37%
Low - N 2434 s [T ee% [T 61% [T 39%
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Appendix C.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents

CALD Status
CALD -l 712

Non-CALD - [N 5363

State/ Territory

ACT -1 38
NSW - I 2589
NT -1 32
QLD -l 650
SA -l 607
TAS-170
VIC — I 2057
WA -1 33

Remoteness

wejorcives - I 3454

Regional - population _|
greater than 50000 . 551

Regional - population _|
between 15000 and 50000 - 840

Regional - population _|
between 5000 and 15000 . 426

Regional - population _|
less than 5000 . 687

Remote/Very Remate -I 77

Scheme Access Criteria

Benefit from EI -] 98

Disability Met - [N 5954

Scheme Entry Type

New - [ 1404
State - [N 3863
Commonwealth - [l 809

Plan management type
Fully agency-managed - _ 3370
Flan-managed/ _
Agency-managed - 1768
Fully self-managed - . 344

Partly selfmanaged - . 592

% of families or
carers who say the
NDIS improved their
capacity to advocate
(stand up) for their
family member

— 0
T 50%

/1 31%
 m— 1
/1 38%

| —
/] 48%
/1 66%
| I— 1
/1 43%

4%
[ 52%
—
[ 52%
—
4%

T 51%
T 50%

I—
5%
T 49%

—

—
T s5%
[ 53%
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% of families or

carers who say the
NDIS improved the
level of support for

% of families or
carers who say the
NDIS improved their
access to services,

% of families or
carers who say the
NDIS helped them
with preparing for

their family programs and the future support of
activities in the their family member
community
e [Css% [ 34%
e [T e0% [ 38%
CC159%% /1 61% [CC36%
/T 64% | — -1 /T 36%
T 4% T 44% /3 27%
/T 72% [CCCCTO64% CCO41%
1 65% | — -1 [ 34%
[ ] 83% [ 1 74% [ ] 59%
T 65% /1 60% [ 38%
1 62% /1 56% 3 29%
— S — U w—
| | 72% | 6% [[_]42%
R — R —
i LA — R —
e [N s [ 3%
[oses  [mse [ 0%
o7 [T se% [T 36%
Cesw [T e0% [ 37%
e [CCCsew [C33%
e 6% [CC39%
s [ s3% [CT38%
e [T se% [T 36%
[ esw [MMMe1% [ 40%
[ 1 71% | ]e0% [ 41%
[ ] 72% | 161% [ 34%




Appendix C.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents

Annualised cost of plan
$15,000 or less -l 361
$15-30,000 - [N 1059
$30-50,000 - [N 1313
$50-100,000 - N 1876
Over $100,000 - [N 1467

Plan cost allocation
Capital 5-100% ~ [ 1151
Capacity Building 0-15% - [N 2287
Capacity Building 15-30% - I 1217
Capacity Building 30-60% - [l 1035
Capacity Building 60-100% - [l 384

Plan utilisation
below 20% - 915
20 - 40% - I 1375
40 - 60% - I 1625
60 - 80% — M 1366
80% and over - [l 793

Appendix C.8.1 - All domains

% of families or
carers who say the
NDIS improved their
capacity to advocate
(stand up) for their
family member

O 35%
/O 43%
 —
[/ 52%
[ 59%

[ 50%
 I— 1
 I— %L
[ 46%
[ 44%

[ 34%
 I— L
/5%
T 56%
[ 58%

% of families or

carers who say the
NDIS improved the
level of support for

% of families or
carers who say the
NDIS improved their
access to services,

% of families or
carers who say the
NDIS helped them
with preparing for

their family programs and the future support of
activities in the their family member
community

T 43% T 38% /1 25%

/s57% [T s0% [ 29%

[ esw [CCCTT59% 2 [CC36%

[ ]169% [ ] 63% [ 38%

[ 1 72% [ ]168% [CC147%

Ce6% [T 55% [ 36%

[ ]169% [ 166% [ 41%

Cee% [T e0% [CCT]38%

[/ 60% [ 55% /O 32%

T 50% /T 48% T 34%

[ 42% [ 37% [ 28%

[ ee% [CCTTTT57% 2 [CT35%

Cesw [T 61% [CCT136%

[ ] 72% | ] 69% [ ] 44%

[ ]173% [ ] 70% | ] 43%

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents

Overall

% of families or
carers who say the

NDIS improved their
health and wellbeing

Relationship to participant

Mother - NN 2801

Father - [l 561

Other - I 2090

[ 37%
[ 35%
[ 38%
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Appendix C.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents

Age Group
34 or younger - [ 1904
35 to 44 - [ 1347
45 to 54 - [ 1315

55 or over - [ 1510

Gender

Female - [ 2588

Male - [ 3416

Disability Type
agustoke -[JJJjj 718
autism -[Jf] 471

Cerebral Palsy & _|
Other Neurological - 917

Intellectual Disability & _-
Down Syndrome 2406
otner - [ 1564

Level of function
High -l 608

Medium - [N 3034

Low - [N 2434

CALD Status
CALD -l 712

Non-CALD - [N 5363

State/ Territory

ACT -1 38
NSW - I 2589
NT -} 32
QLD - 650
SA -l 607
TAS-170
VIC - I 2057
WA-133

% of families or
carers who say the
NDIS improved their
health and wellbeing

1 37%
1 36%
1 37%
1 38%

3%
[ 36%

] 39%
[ 2%

[ 39%
[ 0
[ 36%

— kP
T 37%
I— L

3%
0 37%

/1 34%
= 37%
/1 35%
/1 40%
/1 38%
=147%
1 36%
/1 35%
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Appendix C.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents

Remoteness

wejorcives - I 3454

Regional - population _|
greater than 50000 . 551

Regional - population _|
between 15000 and 50000 - 840

Regional - population _|
between 5000 and 15000 . 426

Regional - population _|
less than 5000 . 687

Remote/Very Remate -I 77

Scheme Access Criteria

Benefit from EI -] 98

Disability Met - [N 5954

Scheme Entry Type

New - [ 1404
State - [N 3863
Commonwealth - [l 809

Plan management type
Fully agency-managed —_ 3370
Plan-managed/ _
Agency-managed - 1768
Fully self-managed -. 344

Partly self-managed -. 592

Annualised cost of plan
$15,000 or less -l 361
$15-30,000 - [N 1059
$30-50,000 - [N 1313
$50-100,000 - N 1876
Over $100,000 - [N 1467

Plan cost allocation
Capital 5-100% ~ [ 1151
Capacity Building 0-15% - [N 2287
Capacity Building 15-30% - I 1217
Capacity Building 30-60% - [l 1035
Capacity Building 60-100% - [l 384

% of families or
carers who say the
NDIS improved their
health and wellbeing

[C36%
[ 3e%
—
3%
[ 34%
[C36%

I— 20
0 37%

[ 37%
T 37%
I— L

[ 36%
C37%
] 45%
[ 40%

3 22%
1 31%
[ 36%
[ 39%
4%

/3 37%
1 40%
/3%
/33%
[ 29%
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Appendix C.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents % of families or
carers who say the
NDIS improved their
health and wellbeing

Plan utilisation

below 20% - I 915 [ 26%
20 - 40% - I 1375 [ 36%
40 - 60% - I 1625 CC37%
60 - 80% — [ 1366 1 42%
80% and over - [l 793 T 4%

Appendix C.8.1 - All domains

Has The NDIS Helped? indicators for LF at 1st review - participant characteristics

Total respondents % who strongly
agree or agree that
they feel more
confident about the
future of their family
with disability under
the NDIS

Overall

Relationship to participant

Mother - NN 256 [T 52%

Father - [l 42 6%
Other - [N 88 I—
Age Group
34 or younger - [N 137  I— 1
35 to 44 - [N 108 O 51%
45to 54 - [ 73 T s8%
55 or over - [ 68 CC————162%
Gender
Female - [ 150 T 51%

Male - [N 230 (— 0
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Appendix C.8.1 - All domains

Has The NDIS Helped? indicators for LF at 1st review - participant characteristics (continued)

Total respondents

Disability Type
agistroke - [JJ] 34

Autism -. 38
Cerebral Palsy & _
Other Neurological - 63
Intellectual Disability & __
Down Syndrome 182

Multiple Sclerosis/ _
Spinal Cord Injury I 26

Other -. 43

Level of function
High -l 36
Medium - [ 170
Low - [ 179

State/ Territory
ACT-IH 29
NSW - I 170
QLD &NT -1 27
SA -1 77
VIC & TAS - I 83

Remoteness

Major Cities -_ 206

Regional - population _
greater than 50000

Regional - population _- 71
between 15000 and 50000
Regional - population _. 30
between 5000 and 15000
Regional - population

less than 5000 & - 36
Remote/Very Remote

Scheme Entry Type
New -l 37

State - [N 267

Commonwealth - [ 82

% who strongly
agree or agree that
they feel more
confident about the
future of their family
with disability under
the NDIS

] s0%
e
54
5%
T e%
5%

[ se%
T 59%
I—

T 52%
 I—
 I— 1
[ 47%
 I— 0

[/ s1%
I—
E57%
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Appendix C.8.1 - All domains

Has The NDIS Helped? indicators for LF at 1st review - participant characteristics (continued)

Total respondents

Plan management type

Fully agency-managed - _ 274

Flan-managed/ _ - 62

Agency-managed

Self-managed (fully or partly) - . 43

Annualised cost of plan
$15,000 or less -l 28
$15-30,000 - M 57
$30-50,000 - [N 56
$50-100,000 - N 76
Over $100,000 - NN 169

Plan cost allocation
Capital 5-100% - I 75
Capacity Building 0-15% - IS 149
Capacity Building 15-30% - [l 50
Capacity Building 30-60% - [l 62
Capacity Building 60-100% - [l 43

Plan utilisation
below 20% -l 29
20 - 40% -1 44
40 - 60% - Il 69
60 - 80% - 100
80% and over - NG 136

% who strongly
agree or agree that
they feel more
confident about the
future of their family
with disability under
the NDIS

—
—
—

[ 54%
/T 60%
/O 55%
[ 55%
[ 56%

C51%
 I—
/50%
[ 65%
[ 56%

[ 38%
/T 66%
/6%
[/ 50%
[ 58%
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Appendix C.9 - Has the NDIS helped? questions

Aggregate summary at 2nd review

Has the NDIS helped?

69%

56%

60% —

40% —|

20% |

0% -

Has the NDIS Has the NDIS
helped you to improved the level
know your rights of support for your
and advocate family ?(N = 120)
effectively?(N =
114)

69%
58%

36%

Has the NDIS Has the NDIS | feel more
helped you to helped you with confident about the
access services, preparing for the future of my family
programs and future support of member with
activities in the your family disability under the
community ?(N = member?(N = 121) NDIS(N = 33)
121)
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41%

Has the NDIS
improved your
health and
wellbeing?(N =
119)




Appendix C.10 - Has the NDIS helped? indicators for SF and LF at 2nd
review - participant characteristics

Appendix C.10.1 - All domains

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics

Total respondents

Overall

Relationship to participant

Mother - [ 49
Father & Other - [ 60

Age Group
34 or younger - [N 39
35 to 44 - [ 32
45 to 54 - I 33
55 or over - [ 26

Gender

Female - [ 51

Male - [N 79

Disability Type

Cerebral Palsy & _ 24
Other Neurological
Intellectual Disability & _ 48
Down Syndrome

Level of function

High/Medium - [ 70
Low - I 60

% of families or % of families or

carers who say the carers who say the
NDIS improved their NDIS improved the
capacity to advocate level of support for

% of families or % of families or
carers who say the carers who say the
NDIS improved their NDIS helped them
access to services, with preparing for

(stand up) for their  their family programs and the future support of
family member activities in the their family member
community
O se% | ] 69% | ] 69% | ] 36%
Cs8% | ] 77% | ] 71% | ] 43%
s [T e [T es» [ 31%
[ 50% [ ] 72% [ ] 70% [ ] 44%
/0 41% [CMes% [T es% [C30%
[ ] 74% |[ ] 72% | ] 76% |[ ] 33%
[ e% [ 67% [T 58% [ 36%
0 e7% | ] 79% | ] 73% | ] 35%
e [ es» [T es% [ 38%
i R s L s E e B

: 66% D 35%

:l 60% | | 77% | | 77% | |4o%
] 51% [ ] 70% | ]65% [_137%
[Cesw [CCC168% | ] 74% | | 35%
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Appendix C.10.1 - All domains

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics (continued)

Total respondents

State/ Territory

ACT & Nsw - 77

QLD & NT & WA & SA & VIC & TAS - I 53

Remoteness

Major Cities -_ 76

Regional - population _- 26
greater than 50000

Regional - population _- 28
less than 50000 and Remote

Scheme Entry Type

wearn - IR
Commonwealth 84

Plan management type

Fully agency-managed -_ 71
Flan-managed/ _
Agency-managed - 30

Selfmanaged -- 29

Annualised cost of plan
$30,000 or less - N 29
$30-50,000 - I 28
$50-100,000 - [ 35
Over $100,000 - [ 38

Plan cost allocation
Capital 5-100% - [ 42
Capacity Building 0-15% - [ 45
Capacity Building 15-100% - [ 43

% of families or % of families or
carers who say the carers who say the
NDIS improved their NDIS improved the
capacity to advocate level of support for
(stand up) for their  their family

family member

% of families or % of families or
carers who say the carers who say the
NDIS improved their NDIS helped them
access to services, with preparing for
programs and the future support of
activities in the their family member
community

| 69%

— -

[ ]65% [_141%

— LR

| 69%

| | 74% |

] 29%

i L

en |

| 73% |

| 76% | | 36%

e |

| 69%

| | 73% | | 37%

—

| X ] 71% | | 76% | | 37%
s [sew [mmsew [ so%
[ 52% [ ] 80% | ] 89% | ] 50%
— U 5% | | 76% [ 36%
T 38%  — L — 1 T 32%
[ ew [T 63% [T ed% [T 26%
[ 53% [ ]173% | ]173% [ 44%
[ ] 72% [ ] 77% ] 87% [ ] 41%
[ ] 70% | ] 76% [ ] 71% [ 30%
s [ 61% | ] 76% [ ] 45%
— 0 | 1 71% | ] 60% [ 33%
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Appendix C.10.1 - All domains

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics (continued)

Total respondents

Plan utilisation

below 40% - 37
40 - 60% - [ 29

60 - 80% - I 39
80% and over - [l 25

Appendix C.10.1 - All domains

% of families or % of families or
carers who say the carers who say the
NDIS improved their NDIS improved the
capacity to advocate level of support for
(stand up) for their  their family

family member

T 59%
6%

T 34%
 — 1

% of families or % of families or
carers who say the carers who say the
NDIS improved their NDIS helped them
access to services, with preparing for
programs and the future support of
activities in the their family member
community

e [CO23%
[/ 50% /1 38%

| 1 74% [

]78% [

] 81% [ ] 50%

I— LR

] 82% [

177% [ ] 33%

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics (continued)

Total respondents

Overall

Relationship to participant

Mother - [ 49
Father & Other - [ 60

Age Group
34 or younger - [N 39
35 to 44 - [ 32
45 to 54 - I 33
55 or over - [ 26

Gender

Female - [ 51
Male - I 79

% of families or
carers who say the
NDIS improved their
health and wellbeing

3%
4%

[ 34%
1 37%
I— -2
[/ 40%

I—
3%
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Appendix C.10.1 - All domains

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics (continued)

Total respondents % of families or
carers who say the
NDIS improved their
health and wellbeing

Disability Type
oSuara raeye I 5 L
e e [
Other -- 58 E 36%

Level of function

High/Medium - [ 70 T 41%
Low - I 60 — 20

State/ Territory
AcTansw - 77 [ a1%
QLD & NT & WA & SA & VIC & TAS - I 53 T #1%
Remoteness

Regional - population _
greater than 50000 - 26 I:l 40%
Regional - population _
less than 50000 and Remote - 28 : 48%

Scheme Entry Type

State &
Commonwealth -_ 84 I:I 43%

Plan management type

Fully agency-managed -_ 71 : 41%
Flan-managed/ _

Agency-managed - 30 I:I 42%

Selfmanaged -- 29 : 42%
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Appendix C.10.1 - All domains

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics (continued)

Total respondents % of families or
carers who say the
NDIS improved their
health and wellbeing

Annualised cost of plan

$30,000 or less - [ 29 1 36%

$30-50,000 - [ 28 1 37%
$50-100,000 - [ 35 ] 45%
Over $100,000 - [ 38 ] 45%

Plan cost allocation

Capital 5-100% - [ 42 [ 43%
Capacity Building 0-15% — [N 45 4%
Capacity Building 15-100% - [ 43 ] 37%
Plan utilisation
below 40% — [ 37 1 28%
40 - 60% - [ 29 T 45%
60 - 80% — [ 39 ] 44%
80% and over - [l 25 CC150%

Appendix C.10.1 - All domains

Has The NDIS Helped? indicators for LF at 2nd review - participant characteristics

Total respondents % who strongly
agree or agree that
they feel more
confident about the
future of their family
with disability under
the NDIS

Overall
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