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Appendix B.1 - Baseline indicators for SF and LF - aggregate

Appendix B.1.1 - Government benefits

Please specify whether you currently receive any
government benefits

51%

50%

40% -~

30% —

20%

10% —

0%

I
Carer payment Carer allowance

21484 responses; 0 missing

Appendix B.1.2 - Rights and advocacy

| am able to identify the needs of my family I understand my rights and the rights of my
member with disability and my family and family member with disability
know how to access available services and
supports to meet those needs

47% 1%
400.!’1) ] 38% 600;1’ -
30%
40%
20% - 15% 23%
or |
10% 20% 7%
0% - 1 ] 0% 1 ]
Yes | have some I have a great Yes | have some I have a great
difficulty deal of difficulty difficulty deal of difficulty
21150 responses; 334 missing 809 responses; 0 missing

I am able to advocate (stand up) for my family
member: | am able to speak up if we have issues or
problems with accessing supports

71%
60% —|
40%

22%
20% —
8%
0% - '
Yes I have some  |have a great deal
difficulty of difficulty

21140 responses; 344 missing



Appendix B.1.3 - Families feel supported

I have friends and family that| see as often as I have people who | can ask for practical help
1 like as often as I need

57% 64%
60% |

50%

43%

40% —|
40% —|
30% |

or |
20% 20% |

10% —

0% - 0% -

Yes Mo Yes Mo
21484 responses; 0 missing 21484 responses; 0 missing
I have people who | can ask to support my | have people who | can ask for emotional
family member with disability as often as | support as often as | need
need
71% 52%
48%

50% -
60% —
40% |
40% | 30%

20% |
20% |
10% |

0% -
Yes No Yes No

0% -

21484 responses; 0 missing 21484 responses; 0 missing

| have as much contact with other families of
people with disability as | would like

55%

50% |

40% —|

30% |

20% —|

10%

0% -
Yes No

808 responses; 1 missing



Appendix B.1.4 - Access to services

| feel that the services my family member with
disability and my family use listen to me

60% |

40% —|

20% |

0% -

64%
25%
11%
Yes Not very much Not at all

20549 responses; 935 missing

I work in partnership with professionals and
service providers to meet the needs of my

family member with disability

60% —

40% |

20% —|

0% -

69%
21%
- —
Yes | have some | have a great

difficulty deal of difficulty

799 responses; 10 missing

The services my family member with disability and
my family receive help us to plan for the future

60% |

50% —

40% —|

30% -

20% |

10% —

0% -

59%

41%

Yes No

800 responses; 9 missing

| feel in control in selecting services and
supports that meet the needs of my family

member with disability and my family

40% |

30% |

20% |

10%

0% -

42%

41%

Yes | have some
difficulty

20711 responses; 773 missing

| have a great
deal of difficulty

The services my family member with disability

and my family receive meet our needs

80% |

60% —

40% |

20% —|

0% -

82%

18%

Yes No

21484 responses; 0 missing



Appendix B.1.5 - Families help their young person become independent

I know what my family can do to enable my
family member with disability to become as
independent as possible

| enable/support my family member with
disability to make more decisions in his/her

44%

41%
A40% —
30% —|
20% 15%
10% —|

0% - 1 ]
Yes | have some I have a great
difficulty deal of difficulty

life
57%
50% —|
40% 329%
30% —
20%
’ 1%
10% —|
0% - 1 ]
Yes | have some I have a great
difficulty deal of difficulty

21006 responses; 478 missing

| enable/support my family member with disability
to interact and develop strong relationships with

non-family members

45%
A40% | 35%
30%
20%
20% —|
10% —|
0% - '
Yes I have some  |have a great deal
difficulty of difficulty

20956 responses; 528 missing

20984 responses; 500 missing

Appendix B.1.6 - Families understand the strengths, abilities and special needs of their
family

I recognise the strengths and abilities of my
family member

I can see how my family member is

progressing
85%
80% 75%
80%
60% 60% —|
400‘,1’ —| 400.1"1) =
0% 19%
20% — o
mA ” 7%
0% — | = | 0% — | I . |
Yes | have some I have a great Yes | have some I have a great
difficulty deal of difficulty difficulty deal of difficulty

808 responses; 1 missing

809 responses; 0 missing




Appendix B.1.7 - Families enjoy health and wellbeing

In general, my health is

40% |

30% |

20% |

10% —

0% -

40%

16%

5%

Excellent Verygood  Good

26%

13%

Fair

21068 responses; 416 missing

]
Poor

| feel that having a family member with a

disability has made it more difficult for me to

meet the everyday costs of living

Thinking about what happened last year and
what | expect for the future, | feel

40% —|

30% |

20% —|

10%

42%

21%
14%

6%

Delighted Pleased Mostly
satisfied

Mixed

Mostly Unhappy Terrible
dissatisfied

Dont
know

42%
40% |
30% | 29%
20% |
10%
2%
0% -
Strongly Agree Neufral  Disagree  Strongly
agree disagree

808 responses; 1 missing

| feel that my family member gets the support

he/she needs

37%
30% | 28%
20% — 18%
11%
10% 7%
0% - -
Strongly Agree Neufral  Disagree  Strongly
agree disagree

808 responses; 1 missing

809 responses; 0 missing

| feel more confident about the future of my
family member with disability under the NDIS

41%
40% - 35%
30% |
20%-| 18%
10%
3% 2%,
0% -
Strongly Agree Neufral  Disagree  Strongly
agree disagree

809 responses; 0 missing

| feel that the services and supports have
helped me to better care for my family member

with disability
44%
A40% |
30% | 29%
20% —
11%
10% | 9% 6%
0% -
Strongly Agree Neufral  Disagree  Strongly
agree disagree

806 responses; 3 missing




Appendix B.1.7 - Families enjoy health and wellbeing (continued)

Family who provide informal care to my family The barriers to working more are (choose one
member with disability are able to work as or more)
much as they want
54% 90%
50% -| 46% 80%
40%
60% |
30% -
20% - 40% 29%
10% 20% - 16% 13%
[ ]
f Situation of family Availability of jobs Available jobs do Other
Yes No, they would like to member with not have sufficient
work more disability flexibility (e.g. of
hours)
20623 responses; 861 missing 11034 responses; 0 missing



Appendix B.2 - Baseline indicators for SF and LF - participant
characteristics

Appendix B.2.1 - Government benefits

Baseline indicators for SF - participant characteristics

Total respondents % of families or % of families or
carers who are carers who are
receiving carer receiving carer
payments allowance

Overall

overal - [ 21484 [ | 28% s

Relationship to participant

Mother - NN 17128 [T 29% [ s54%
Father - [l 2550 ] 24% ] 41%
Other - 780 ] 23% [ 34%
Age Group
17 or less - NN 9691 [ 28% [ s%
18 to 21 - I 7686 = 27% ) 8%
22 or above - [ 4107 ] 29% 1 50%
Gender
Female - [N 7453 [ 26% [ so%
Male - [N 13846 [T 28% T s51%
Disability Type
ABI -1 311 = 28% =/ 50%
Autism — N 8638 /= 27% N 53%
Cerebral Palsy —l 1198 /3 34% 5%
Down Syndrome —H 1031 1 31% 1 63%
Hearing Impairment —@ 533 = 12% == 27%
Intellectual Disability — I 7790 == 29% | m— -1
Other ~1 188 3 21% /1 33%
Other Neurological —8 632 =3 32% /1 53%
Other Physical - 420 /1 28% 1 45%
Psychosocial -~ 423 =3 20% /1 31%
Visual Impairment —-§ 320 =1 18% = 33%
Level of function
High - [l 3355 1 19% [ 38%
Medium - [ 11326 [ 26% 4%
Low - I 6803 T 35% 6%

Indigenous Status

Indigenous - [ 1248 [ 35% [ 49%
Non-Indigenous - | NN 15730 [ 28% ] 51%

10



Appendix B.2.1 - Government benefits

Baseline indicators for SF - participant characteristics (continued)

Total respondents % of families or % of families or
carers who are carers who are
receiving carer receiving carer
payments allowance

CALD Status
CALD -] 1433 [ 26% [ 40%
Non-CALD - [N 19386 [T 28% —
State/ Territory

ACT-1143 1 16% /1 26%

NSW — I 6498 = 25% /T 48%
NT -1 175 = 16% 3 21%

QLD - 4550 /—/ 32% 1 58%
SA -l 1849 /1 28% CCC51%

TAS -1 369 = 31% T 41%

VIC - . 6328 /1 29% 1 52%

WA -l 1571 /3 20% T 49%

Remoteness

wiorcives - I 1392 [ 26% e s

"grasto than 50000, B 2247 0% [ s0%
between 15000 and 50000) ~ I 2300 [ 30% —
o 27 opuzen 120 e s
resina gonizin - 1606 e E S e 21
Remote/Very Remote -I 318 |:| 25% :I 40%

Scheme Access Criteria

Benefit from El - [JJj 2021 1 19% [ 40%
Disability Met - [ N NN 19358 [ 29% [ 52%
Scheme Entry Type
New - I 6222 1 20% [ 42%
State - [ 14784 [ 31% CC155%
Commonwealth =[] 478 ] 24%  I— 1

Plan management type

Fully agency-managed - [ NI 10464 [ 29% [ 48%
Plan-managed/ _
Agency-managed - 6400 E 30% : 54%
Fully selfmanaged - [JJi] 2629 1 19% [ 50%
Partly self-managed -. 1971 E 27% : 58%

11



Appendix B.2.1 - Government benefits

Baseline indicators for SF - participant characteristics (continued)

Total respondents % of families or % of families or
carers who are carers who are
receiving carer receiving carer
payments allowance

Annualised cost of plan

§15,000 or less - [ 3952 1 20% T 41%
$15-30,000 — [N 5320 1 25% ] 46%
$30-50,000 - [N 4476 1 27% C150%

Over $50,000 - N 7736 1 34% 5%

Plan cost allocation

Capital 5-100% - [l 1589 [ 30% ] 54%

Capacity Building 0-75% - [N 17315 [ 29% 1 52%
Capacity Building 75-95% - [ll 1516 1 20% 1 39%
Capacity Building 95-100% — [l 1049 1 18% 1 38%

Appendix B.2.2 - Rights and advocacy

Baseline indicators for SF - participant characteristics

Total respondents % of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability
how to access
available services
and supports to
meet these needs

Overall

Relationship to participant

Mother - NN 17128 [T 48% I— T

Father - [JJl] 2550 1 43% CC———71%
Other -] 780 1 43% CC—_164%
Age Group
17 or less - [ 9691 | I T ] 70%
18 to 21 - [ 7686 4% CC———J72%
22 or above - [ 4107 1 50% 1 71%

12



Appendix B.2.2 - Rights and advocacy

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Gender

Female - [ 7453
Male - [N 13846

Disability Type

ABI-0 31
Autism — I 8638

Cerebral Palsy -l 1198

Down Syndrome -l 1031
Hearing Impairment -0 533

Intellectual Disability — I 7790

Other -1 188
Other Neurological -l 632
Other Physical -1 420
Psychosocial -1 423
Visual Impairment -1 320

Level of function
High - Il 3355
Medium - [ 11326
Low - [ 6803

Indigenous Status

Indigenous - [ 1248

Non-Indigenous - [ NN 15730

CALD Status
CALD -] 1433

Non-CALD - [N 19386

State/ Territory

ACT-1143

NSW - I 6498
NT -1 175

QLD — . 4550
SA -l 1849

TAS -1 369

VIC — I 6328
WA -l 1571

% of families or
carers who are able
to identify the needs
of their family and
family member with
disability and know
how to access
available services
and supports to
meet these needs

— 0
4%

I—
[ 46%
I—

(I—
4%

= 32%
4%

/0 49%
 m— S

| m—
/1 51%

| I— 11

| m— S
/1 42%
1 61%

13

% of families or
carers who are able
to advocate (stand
up) for their family
member with
disability

/2%
/T 70%

I—
| I— T
I—

—
I—

(I—
T 2%

/1 76%
| I—
/1 61%
C/—/———77%
/1 77%
| I— )
| —

| ——



Appendix B.2.2 - Rights and advocacy

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Remoteness

major Cities - [ 13692

Regional (population _|
greater than 50000) . 2247

Regional (population _|
between 15000 and 50000) . 2300

Regional (population _|
between 5000 and 15000) l 1120

Regional (population _|
less than 5000) . 1806

Remote/Very Remate -I 318

Scheme Access Criteria

Benefit from El - [JJj 2021

Disability Met - [ N NI 19358

Scheme Entry Type

New - I 6222
State - NG 14784

Commonwealth =[] 478

Plan management type

Fully agency-managed -_ 10464

Plan-managed/ _
Agency-managed - 6400

Fully self-managed -- 2629

Partly self-managed -. 1971

Annualised cost of plan

$15,000 or less - [ 3952
$15-30,000 - [ 5320
$30-50,000 - I 4476

Over $50,000 - [N 7736

Plan cost allocation
Capital 5-100% -l 1589

Capacity Building 0-75% - [ N 17315

Capacity Building 75-95% - [l 1516
Capacity Building 95-100% -l 1049

% of families or
carers who are able
to identify the needs
of their family and
family member with
disability and know
how to access
available services
and supports to
meet these needs

] 4%
5%
—
[ s0%
—
—

(I— S0
4%

— 2
I—
£ 46%

] 46%
T 41%
] 60%
— 20

 —
/T 47%
/O 43%
T 46%

T s6%
T 46%
/T 50%
 I—

14

% of families or
carers who are able
to advocate (stand
up) for their family
member with
disability

—
—
—
e e
—
—

I
I—

I—
I— L
I—

— 0
T er%
I—
E— i

/7%
 I— 2
 —
I—

T 76%
—

/T 74%
I—



Appendix B.2.2 - Rights and advocacy

Baseline indicators for LF - participant characteristics

Total respondents

Overall

overall - [N 309

Relationship to participant

Mother - [N 611

Father -] 115
Other -] 83

Age Group

17 or less - [ 348
180 21 - [ 271
22 or above -l 190

Gender

Female - [ 269
Male - [ 519

Disability Type

Autism -- 316

Cerebral Palsy & _
Other Neurological . 81

Hearing and _
Other Sensory Disability l 36

Intellectual Disability & _
Down Syndrome - 325

Other-. 51
Level of function
High - Il 149
Medium - [ 423
Low - [ 229
CALD Status
CALD - 52

% who have no
difficulties
understanding their
rights and the rights
of their family
member

I—
—
I—

[ es%
I—
I—

/0 72%
I—

[ ]e9%
CC72%
[ e%
7%
3%

I— 0
I—
I—

—

Non-CALD - [ 747 [T 70%

15



Appendix B.2.2 - Rights and advocacy

Baseline indicators for LF - participant characteristics (continued)

Total respondents

State/ Territory
ACTNVICITAS/WA -1l 47
NSW - 203
QLD -1 167
SA-I 174
VIC - 218
Remoteness

Major Cities -- 504

Regional (population _
greater than 50000) . 87

Regional (population _
between 15000 and 50000) . 86

Regional (population _l 48
between 5000 and 15000)
Regional (population
less than 5000) & -
Remote/Very Remote

84

Scheme Access Criteria
Benefit from EI -[JJj 103

Disability Met - [ NN 701

Scheme Entry Type
New - [ 247
State - [ 507

Commonwealth - [J] 55

Plan management type

Fully agency-managed - [ I 504

Plan-managed/ _
Agency-managed - 160

Fully self-managed - [Jj] 72

Partly self-managed -[JJ] 64

Annualised cost of plan
$15,000 or less - [l 151
$15-30,000 - N 245
$30-50,000 - [N 149
Over $50,000 - [N 264

% who have no
difficulties
understanding their
rights and the rights
of their family
member

T 74%
/O 73%
 I— L
T 66%

[ 71%

67%

67%

T 7e%
I—

I— 0
T 74%
— 0
T 7e%

T 74%
 I— 7

I—
I—

16



Appendix B.2.2 - Rights and advocacy

Baseline indicators for LF - participant characteristics (continued)

Total respondents % who have no
difficulties
understanding their
rights and the rights
of their family
member

Plan cost allocation
Capital 5-100% -l 67 CC167%
Capacity Building 0-15% - [l 141 1 76%
Capacity Building 15-30% - [l 162 1 75%
Capacity Building 30-60% - [l 226 1 69%
Capacity Building 60-100% - [l 204 T 66%

Appendix B.2.3 - Families feel supported

Baseline indicators for SF - participant characteristics

Total respondents % of families or % of families or % of families or % of families or
carers who have carers who have carers who have carers who have
friends they can see people they can ask people they can ask people they can talk
as often as they'd for practical help as to support their to for emotional
like often as they need  family member with support as often as

disability as often as they need
needed

Overall

overs- [ o4 [ 0%~ [os  [ew  [eow

Relationship to participant

Mother - NN 17128 [ 42% 3% [ 28% | I L
Father - [JJl] 2550 4% C—138% C31% 1 46%
Other -] 780 CC54% C143% 1 35% CC—151%
Age Group
17 or less - [ 9691 [ 42% [ 36% [ 28% | I L
18 to 21 - [ 7686 ] #4% C—37% 1 30% ] 48%
22 or above - [ 4107 ] #4% C136% ] 29% C14m%
Gender
Female - [ 7453 ] 43% C137% [ 29% [ 48%
Male - I 13846 [ ]43% [ 36% [ 29% 4%
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Appendix B.2.3 - Families feel supported

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Disability Type

ABI-1311
Autism — I 8638

Cerebral Palsy -l 1198

Down Syndrome -l 1031
Hearing Impairment -0 533

Intellectual Disability — I 7790

Other -1 188
Other Neurological -l 632
Other Physical -1 420
Psychosocial -1 423
Visual Impairment -1 320

Level of function
High - Il 3355
Medium - [ 11326
Low - [ 6803

Indigenous Status
Indigenous - [ 1248

Non-Indigenous - [ NN 15730

CALD Status
CALD -] 1433

Non-CALD - [N 19386

State/ Territory

ACT-1143

NSW - I 6498
NT -1 175

QLD — . 4550
SA -l 1849

TAS -1 369

VIC — I 6328
WA -l 1571

% of families or
carers who have

friends they can see

as often as they'd
like

/1 40%
| m— c: )
 s— c: 1)
/1 42%

1 65%

/1 46%

| — 13
/1 38%
/3 51%
/1 40%

| m— Y b

| I—
4%
1 28%

[I—
T 2%

T 41%
4%

/0 49%
/1 46%
/1 49%
 m— 1
/1 51%
/0 47%
/1 38%

| I—

18

% of families or
carers who have

people they can ask
for practical help as

often as they need

/3 30%
/1 33%
/O 34%
/1 36%
/1 60%
 m— 11}
/1 47%
/O 34%

1 32%
/1 46%

 I—
I—
O 22%

I— 20
5%

1 30%
[ 36%

 E—
/1 38%
/1 43%
/1 35%
/4%
 e—
3 30%
1 43%

% of families or
carers who have

people they can ask

to support their

family member with
disability as often as

needed

= 24%
/1 26%
/3 27%
/3 25%
/1 56%
/1 31%
/1 39%%
/3 25%
/1 38%
/3 24%
/1 43%

[ 47%
3%
= 16%

[ 34%
[ 28%

1 22%
[ 29%

= 37%
/1 31%
=1 32%
/1 28%
= 37%
/1 33%
= 24%
/1 35%

% of families or
carers who have
people they can talk
to for emotional
support as often as
they need

 m— X

| e— 1Y
/1 47%
/1 65%
/1 49%

| — 1.

1 58%
/1 38%
| m— 5

I— 0
5%
/37%

(— 0
—

3%
— 0

| — -1
/1 47%
T 53%
/1 47%
/1 56%
| — -3 )
/1 43%
1 55%



Appendix B.2.3 - Families feel supported

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Remoteness

major Cities - [ 13692

Regional (population _|
greater than 50000) . 2247

Regional (population _|
between 15000 and 50000) . 2300

Regional (population _|
between 5000 and 15000) l 1120

Regional (population _|
less than 5000) . 1806

Remote/Very Remate -I 318

Scheme Access Criteria

Benefit from El - [JJj 2021

Disability Met - [ N NI 19358

Scheme Entry Type

New - I 6222
State - NG 14784

Commonwealth =[] 478

Plan management type
Fully agency-managed - _ 10464
Flan-managed/ _
Agency-managed - 6400
Fully self-managed - - 2629

Partly selfmanaged - . 1971

Annualised cost of plan
$15,000 or less - [ 3952
$15-30,000 - I 5320
$30-50,000 - [N 4476

Over $50,000 - N 7736

Plan cost allocation
Capital 5-100% -l 1589

Capacity Building 0-75% - [ N 17315

Capacity Building 75-95% - [l 1516
Capacity Building 95-100% -l 1049

% of families or
carers who have

friends they can see

as often as they'd
like

] 42%
— 0
[ e
—
[ 48%
—

I—
T 2%

[ a9%
[/ 40%
I—

—
[ 3s%
[ 4%
1 37%

C/s8%
[/ 49%
[ 45%
1 30%

I— T
O 41%
/5%
C59%

19

% of families or
carers who have
people they can ask
for practical help as
often as they need

[C34%
[ 20%
[C38%
3%
CCda1%
4%

(I— S0
5%

I— 2
[ 34%
/) 50%

T 41%
[ 28%
[ 40%
3%

/O 52%
/O 2%
C137%
1 24%

1 37%
[ 34%
I— 1
[CC53%

% of families or
carers who have
people they can ask
to support their
family member with

disability as often as

needed

2%
[ 3%
[ 30%
[C31%
[ 3%
—

T 36%
[ 28%

[ 34%
. 27%
I— T

[ 34%
= 21%
[ 32%
[ 26%

[/ 45%
0 35%
1 29%
3 17%

1 31%
1 27%
O 2%
[ 47%

% of families or
carers who have
people they can talk
to for emotional
support as often as
they need

4%
[ 52%
—
5%
[ 50%
—

(I—
—

I—
[ 45%
T s6%

T s0%
[ 40%
I— 0
I— 0

/T 60%
I— -1
[ 48%
1 38%

/T 50%
T 46%
 —
I—



Appendix B.2.3 - Families feel supported

Baseline indicators for LF - participant characteristics

Total respondents

Overall

overall - [N 309

Relationship to participant

Mother — NN 611
Father -] 115
Other -] 83

Age Group

17 or less - [ 348
180 21 - [ 271
22 or above -l 190

Gender

Female - [ 269
Male - [ 519

Disability Type

Autism -- 316

Cerebral Palsy & _
Other Neurological . 81

Hearing and
Other Sensory Disability

Intellectual Disability & _
Down Syndrome - 325

Other-. 51

-I36

Level of function
High - Il 149
Medium - [ 423
Low - [ 229

CALD Status
CALD - 52

Non-CALD - I 747

% who have as
much contact with
other parents of
people with disaility
as they would like

I— R
—
/T e0%

%
—
/T e0%

I—
—

[CCs52%
5%
[ 42%
[ 59%
[ 59%

[/ s1%
—
— 2

/5%
T s6%
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Appendix B.2.3 - Families feel supported

Baseline indicators for LF - participant characteristics (continued)

Total respondents

State/ Territory
ACTNVICITAS/WA -1l 47
NSW - 203
QLD -1 167
SA-I 174
VIC - 218
Remoteness

Major Cities -- 504

Regional (population _
greater than 50000) . 87

Regional (population _
between 15000 and 50000) . 86

Regional (population _l 48
between 5000 and 15000)
Regional (population
less than 5000) & -
Remote/Very Remote

84

Scheme Access Criteria
Benefit from EI -[JJj 103

Disability Met - [ NN 701

Scheme Entry Type
New - [ 247
State - [ 507

Commonwealth - [J] 55

Plan management type

Fully agency-managed - [ I 504

Plan-managed/ _
Agency-managed - 160

Fully self-managed - [Jj] 72

Partly self-managed -[JJ] 64

Annualised cost of plan
$15,000 or less - [l 151
$15-30,000 - N 245
$30-50,000 - [N 149
Over $50,000 - [N 264

% who have as
much contact with
other parents of
people with disaility
as they would like

C57%
[/ 56%
/O 59%
[/ 52%

T s0%
] e0%
7%
T e0%
6%

T 51%
—

— A
—
— 2

1 53%
[ 59%
5%
T 6%

T 45%
/T 54%
/0 54%
I— 721
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Appendix B.2.3 - Families feel supported

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Plan cost allocation
Capital 5-100% -l 67
Capacity Building 0-15% - [l 141
Capacity Building 15-30% - [l 162
Capacity Building 30-60% - [l 226
Capacity Building 60-100% - [l 204

% who have as
much contact with
other parents of

people with disaility

as they would like

T 70%

 I—
/O 55%

[ 54%

[ 48%

Appendix B.2.4 - Access to services

Baseline indicators for SF - participant characteristics

Total respondents

Overall

Relationship to participant

Mother - NN 17128
Father - [l 2550
Other - 780

Age Group
17 or less - [ 9691
18 to 21 - | 7686
22 or above - [ 4107
Gender

Female - [ 7453
Male - [N 13846

% of families or

carers who feel that

the services they
use for their family
member with
disability listen to
them

—

I— T
I—
T 66%

I—
| I—
I— 7

T es%
—

22

% of families or % of families or
carers who feel in carers who say that
control selecting the the services their
services and family member with
supports for their disability and their
family member with family receive meet
disability their needs

Lo ] 18%

I LT [ 18%
C39% = 19%
C35% 1 20%

[ 39% 0 17%
 — L [ 18%
I— = 21%

T 41% £ 19%
4% = 18%



Appendix B.2.4 - Access to services

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Disability Type

ABI-1311
Autism — I 8638

Cerebral Palsy -l 1198

Down Syndrome -l 1031
Hearing Impairment -0 533

Intellectual Disability — I 7790

Other -1 188
Other Neurological -l 632
Other Physical -1 420
Psychosocial -1 423
Visual Impairment -1 320

Level of function
High - Il 3355
Medium - [ 11326
Low - [ 6803

Indigenous Status

Indigenous - [ 1248

Non-Indigenous - [ NN 15730

CALD Status
CALD -] 1433

Non-CALD - [N 19386

State/ Territory

ACT-1143

NSW - I 6498
NT -1 175

QLD — . 4550
SA -l 1849

TAS -1 369

VIC — I 6328
WA -l 1571

% of families or
carers who feel that
the services they
use for their family
member with
disability listen to
them

| m— )
| —— L)

| —
/1 68%

% of families or
carers who feel in
control selecting the
services and
supports for their
family member with
disability

[ 1 75%

| —

L 1 70%

/1 66%
/1 66%
| m— 11

[ 1 70%

I—
| I—
I—

—
(—

C—e%
—

| —
| e— ) 1}
| —
/1 65%
/1 67%
| e— o
| — 2

I—
I—
T 38%

] 40%
4%

2%
4%

/1 45%
1 37%
 — 11}
/1 45%
/1 45%
 m— 11}
/1 36%

[ 1 74%

[ ] 60%

23

% of families or
carers who say that
the services their
family member with
disability and their
family receive meet
their needs

= 16%
= 16%
/3 20%
/= 17%
1 36%
=3 19%
=1 18%
1 16%
/3 22%
= 1%
== 27%

[ 25%
= 19%
O 14%

= 17%
[ 18%

[ 15%
= 17%

[ 24%
= 16%
3 19%
3 15%
3 23%
E=117%
= 16%
/T 40%



Appendix B.2.4 - Access to services

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Remoteness

major Cities - [ 13692

Regional (population _|
greater than 50000) . 2247

Regional (population _|
between 15000 and 50000) . 2300

Regional (population _|
between 5000 and 15000) l 1120

Regional (population _|
less than 5000) . 1806

Remote/Very Remate -I 318

Scheme Access Criteria

Benefit from El - [JJj 2021

Disability Met - [ N NI 19358

Scheme Entry Type

New - I 6222
State - NG 14784

Commonwealth =[] 478

Plan management type
Fully agency-managed - [ NI 10464
Plan-managed/ _
Agency-managed - 6400
Fully self-managed -- 2629

Partly self-managed -. 1971

Annualised cost of plan
$15,000 or less - [ 3952
$15-30,000 - I 5320
$30-50,000 - [N 4476
Over $50,000 - N 7736

Plan cost allocation
Capital 5-100% -l 1589

Capacity Building 0-75% - [ N 17315

Capacity Building 75-95% - [l 1516
Capacity Building 95-100% -l 1049

% of families or
carers who feel that
the services they
use for their family
member with
disability listen to
them

—
—
—
—
—
[ s6%

—
I— 0

[ e%
I—
I—

T es%
6%

—
I— 0

6%
 —
 I—
—

6%
 I—

/6%
 I—

24

% of families or
carers who feel in
control selecting the
services and
supports for their
family member with
disability

—

[ a0%
4%
[CC37%

CC#1%

3%
4%

—
[ 42%
I—

[ 40%
[ 34%
[ 52%
— 0

T 48%
— A L
1 38%
1 39%

I— 1oL
1 39%

I— 7
/1 47%

% of families or
carers who say that
the services their
family member with
disability and their
family receive meet
their needs

[ 19%
[ 18%
] 18%
] 18%
[ 16%
[ 22%

] 16%
[ 18%

[ 16%
=1 19%
[ 24%

1 22%
O 13%

1 18%
=1 19%

[ 25%
1 19%
1 17%
1 15%

1 22%
1 17%

1 24%
1 26%



Appendix B.2.4 - Access to services

Baseline indicators for LF - participant characteristics

Total respondents

Overall

overall - [N 309

Relationship to participant

Mother - NN 611 [ 69%

Father -] 115
Other -] 83

Age Group

17 or less - [ 348
180 21 - [ 271
22 or above -l 190

Gender

Female - [ 269
Male - [ 519

Disability Type

Autism -- 316

Cerebral Palsy & _
Other Neurological . 81

Hearing and _
Other Sensory Disahility I 36

Intellectual Disability & _
Down Syndrome - 325

Dther-. 51
Level of function
High - Il 149
Medium - [ 423
Low - [ 229
CALD Status
CALD - 52

% who work in
partnership with
professionals and
services to meet the
needs of my family
member with
disability

% who say the
service their family
member with
disability and their
family receive help
them to plan for the
future

| I—
[ 55%
] 66%

 I—
| ] 77% |

I— 7L — 7L
| | 72% | ] 61%

I— 7L —

| | 70% | | 61%

T eew [T 58%

Ces% [Css%
— LV w—
i L —
7% [C59%

[ ] 82% [ ] 68%

e [T 60%

[ es% [C]58%
| | 72% | | 60%

(— U —

Non-CALD - [N 747 [ 60% [ 59%
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Appendix B.2.4 - Access to services

Baseline indicators for LF - participant characteristics (continued)

Total respondents % who work in % who say the
partnership with service their family
professionals and member with
services to meet the disability and their
needs of my family family receive help

member with them to plan for the
disability future
State/ Territory
ACTNICITAS/WA -1l 47 CCee% [0 66%
NSW - 203 [ 1 72% [ ] 63%
QLD -1l 167 [ 1 72% [ ] 60%
SA -l 174 CCse% [CCC47%
VIC - 218 [ 1 74% [ ] 63%
Remoteness

Regional (populat
roater tan 50000) "B 7 | | 72% | | 66%

Regional (population _
between 15000 and 50000) . 86 | | 73% | | 70%
Regional (population _
between 5000 and 15000) l 48 | | 71% | | 63%

Regional (population
e nansosos - o4 s E w—

Remote/Very Remote

Scheme Access Criteria

Benefit from EI -[JJj 103 e [———_163%
Disabiity Met - [N 701 [ 69% [ 58%

Scheme Entry Type
New - [ 247 [ ] 70% [ ] 64%
State - 507 [ 168% [ ]58%
Commonwealth - [J] 55 T 67% [ 40%

Plan management type

Fully agency-managed - [N 504 [T e4% [T 56%

CeDmanagel [ |
Adenty-managed - 160 74% 63%
Fully self-managed - [Jj] 72 [ ]80% [ ] 66%
Partly self-managed -[JJ] 64 [ 1 77% [ ] 66%

Annualised cost of plan

$15,000 or less - [l 151 T 66% [ 56%
$15-30,000 - [ 245 6% [ 62%
$30-50,000 - [ 149 CC63% [C55%

Over $50,000 - [ 264 [ ] 75% [ ] 60%
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Appendix B.2.4 - Access to services

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Plan cost allocation
Capital 5-100% -l 67
Capacity Building 0-15% - [l 141
Capacity Building 15-30% - [l 162
Capacity Building 30-60% - [l 226
Capacity Building 60-100% - [l 204

% who work in
partnership with service their family
professionals and member with
services to meet the disability and their
needs of my family family receive help
member with them to plan for the
disability future

% who say the

[ ]179% [ ] 70%
2% ] 66%
[/ ee% [CC52%
e [CCTTT159%
[[CMMee% [CCCT57%

Appendix B.2.5 - Families help their young person become independent

Baseline indicators for SF - participant characteristics

Total respondents

Overall

Relationship to participant

Mother - [N 17128
Father - [l 2550
Other - 780

Age Group
17 or less - [ 9691
18 to 21 - [ 7686
22 or above - [ 4107
Gender

Female - [ 7453
Male - [N 13846

% of families or
carers who enable
and support their
family member with
disability to interact
and develop strong
relationships with
non-family members

% of families or % of families or
carers who know carers who enable
what their family can and support their
do to enable their family member with
family member with disability to make
disability to be as more decisions in
independent as their life

possible

—

(— T — A TR s— P
/37% /s [T 45%
I— — > (R w— L
3% Css% [ 4%
— I— U S—
I— Ce0% [T 49%
(— 20 — L S— A
(— (I— LTI w— R
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Appendix B.2.5 - Families help their young person become independent

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Disability Type

ABI-1311
Autism — I 8638

Cerebral Palsy -l 1198

Down Syndrome -l 1031
Hearing Impairment -0 533

Intellectual Disability — I 7790

Other -1 188
Other Neurological -l 632
Other Physical -1 420
Psychosocial -1 423
Visual Impairment -1 320

Level of function
High - [l 3355
Medium - [ 11326
Low - [ 6803

Indigenous Status

Indigenous - [ 1248

Non-Indigenous - [ NN 15730

CALD Status
CALD -] 1433

Non-CALD - [N 19386

State/ Territory

ACT-1143

NSW - I 6498
NT -1 175

QLD — . 4550
SA -l 1849

TAS -1 369

VIC — I 6328
WA -l 1571

% of families or
carers who know
what their family can
do to enable their
family member with
disability to be as
independent as
possible

 m— )
/1 38%
| — 11

/1 52%
=1 40%
/1 50%
| e— )

= 29%
| m— Y b

[ a9%
[/ 40%
[ 38%

/] 40%
0 41%

2%
0 41%

/0 47%
/1 38%
/1 35%
/1 46%
/] 48%
/1 43%
/1 35%

| —

28

% of families or
carers who enable
and support their
family member with
disability to make
more decisions in
their life

% of families or
carers who enable
and support their
family member with
disability to interact
and develop strong
relationships with
non-family members

| e— L =1 50%

| — 1T /1 40%
1 65% [ 55%
/1 58% 1 47%

[ 1 70% [ ] 58%

| — 1 =1 46%

[ 1 72% [ 1 68%
1 62% [/ 53%

[ 1 75% I ] 66%
/1 47% 3 33%

/1 69%

T em
 I— 0
/) 50%

(I—
/s7%

T 41%
[— 0

| — 1

| e— %

| m— T
/1 62%
/1 64%
/1 61%
| e— 751
/1 67%

| 62%

[ se%
[ 46%
0 39%

T as%
(I— P

= 32%
T 46%

=/ 46%
/= 42%
/1 38%
/T 49%

| — )
=/ 48%
/ #1%

| —



Appendix B.2.5 - Families help their young person become independent

Baseline indicators for SF - participant characteristics (continued)

% of families or % of families or % of families or
carers who know carers who enable  carers who enable
what their family can and support their and support their
do to enable their family member with family member with
family member with disability to make disability to interact
disability to be as more decisions in and develop strong

Total respondents

independent as their life relationships with
possible non-family members
Remoteness
veiorcves - N 13692 [ so [ ssv (DD 43%
Regional (population _|
graster than 50000 "I 2247 e  [CCCTJe2w [ 29%
Regional (population _|
between 15000 and 50000) "I 2300 (— CJeo% [ 47%
Regional (population _|
between 5000 and 15000) “ Ml 1120 (I— 0 e [ s1%
Regional (population _|
loss tran 5000) "Il 1806 [ OO — O e— L
Remote/Very Remate -I 318 I:I 43% I:I 62% I:I 53%
Scheme Access Criteria
Benefit from El - [JJj 2021 [ 38% 5% [ 45%
Disability Met - [N 19358 [T 41% s 4%
Scheme Entry Type
New - [ 6222 I— 74 Csee [ 43%
State - NN 14784 [ 42% [ -2 w— P
Commonwealth - || 478  — Y03 O e7% [ 5%
Plan management type
Fully agency-managed - [N 10464 e [Csew [ 4e%
Flan-managed/ _
Agency managed - M 6400 [ 35% I— - L CR — L
Fully self-managed - [JJJi] 2629 T 50% [Cee% [T51%
Partly seltmanaged - [JJ] 1971 T 47% [Ce2% [CT51%
Annualised cost of plan
$15,000 or less - I 3952 T 49% e [T 56%
$15-30,000 - [N 5320 O 4% [Cse% [T 46%
$30-50,000 - [N 4476 [ 39% [T se% [ 43%
Over $50,000 - NN 7736 [/ 38%  I— L /T 41%
Plan cost allocation
Capital 5-100% -l 1589 [CO51% I— LR S— 1)
Capacity Building 0-75% - NN 17315 [T 39% [Css% [ 43%
Capacity Building 75-95% -l 1516 [ 44% [C——————163% [C———150%
Capacity Building 95-100% - [l 1049 [CC—148% [C————166% [CC———157%
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Appendix B.2.6 - Families understand the strengths, abilities and special needs of their
family

Baseline indicators for LF - participant characteristics

Total respondents % who have no % who have no
difficulties in difficulties in seeing
recognising the their family member
strength and progressing

abilities of their
family members

Overall

overal - [ 809 | | 85% | | 75%

Relationship to participant

Mother - [N 611 [ ] 85% [ ] 75%
Father - [Jll 115 | ] 85% [ ] 76%
Other -] 83 | ] 87% | ] 70%
Age Group
17 or less - [ 348 [ ] 83% [ ] 75%
18 to 21 - [ 271 | ]87% | | 75%
22 or above -l 190 [ ] 88% | ] 74%
Gender
Female - [ 269 [ ] 89% | ] 77%
Male - [ 51° | ] 84% | ] 74%
Disability Type
autism - [N 316 [ ] 83% | | 69%
Cerebral Palsy & _
Other Neurological . 81 I I 86% I I 75%
Hearing and _
Other Sensory Disability I 36 I I 89% I I 94%
Intellectual Disability & _
Down Syndrome - 325 I I 87% I I 7%
other -[J] 51 I ] 86% | ] 82%
Level of function
High - Il 149 [ ] 89% [ ] 82%
Medium - [ 423 | ] 84% [ | 74%
Low - [ 229 | ] 86% | | 71%
CALD Status
CALD -]l 52 — s w—
Non-CALD - I 747 | ] 86% | ] 75%
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Appendix B.2.6 - Families understand the strengths, abilities and special needs of their

family

Baseline indicators for LF - participant characteristics (continued)

Total respondents

State/ Territory
ACTNVICITAS/WA -1l 47
NSW - 203
QLD -1 167
SA-I 174
VIC - 218
Remoteness

wajor cities - [ N 504
-W &7
- 86
_l 48

84

Regional (population
greater than 50000)

Regional (population
between 15000 and 50000)

Regional (population
between 5000 and 15000)

Regional (population
less than 5000) & -
Remote/Very Remote

Scheme Access Criteria
Benefit from EI -[JJj 103

Disability Met - [ NN 701

Scheme Entry Type

New - [ 247
State - [ 507

Commonwealth - [J] 55

Plan management type

Fully agency-managed - [ I 504

Plan-managed/ _
Agency-managed - 160

Fully self-managed - [Jj] 72

Partly self-managed -[JJ] 64

Annualised cost of plan
$15,000 or less - [l 151
$15-30,000 - N 245
$30-50,000 - [N 149
Over $50,000 - [N 264

% who have no
difficulties in seeing
their family member
progressing

% who have no
difficulties in
recognising the
strength and
abilities of their
family members

[ ] 89% [ 1 66%

[ ] 84% [ 1 77%
[ ] 89% [ ] 82%
[ ] 85% | ] 73%

[ ] 84% [ 1 71%

i N m—
s [N m—

[ | 90% | | 83%
i P —
| | 92% | | 81%
[ ] 86% [ ] 79%
[ ] 85% | | 74%
[ ] 87% | ] 77%
[ ] 85% [ | 74%
[ ] 84% | ] 75%
e [T 73%

[ ]88% [C 1] 76%

[ ] 92% [ ] 86%
[ ] 88% | ] 72%

[ ] 85% [ ] 83%
[ ] 86% [ ] 75%
[ ] 83% [ ] 70%

[ ] 87% | ] 72%
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Appendix B.2.6 - Families understand the strengths, abilities and special needs of their
family

Baseline indicators for LF - participant characteristics (continued)

% who have no
difficulties in seeing
their family member
progressing

% who have no
difficulties in
recognising the
strength and
abilities of their
family members

Total respondents

Plan cost allocation

Capital 5-100% -l 67 [ ] 94% [ ] 81%
Capacity Building 0-15% -l 141 [ 84% [CCC177%
Capacity Building 15-30% -l 162 [ ]189% | ]167%
Capacity Building 30-60% - [l 226 8% [CCC176%
Capacity Building 60-100% — I 204 CCCCT81% [CCCCCTT176%

Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics

of those unable to
work as much as
they want, % who
say availability of
jobs is a barrier to
working more

of those unable to
work as much as
they want, % who
say the situation of
their child/family
member with
disability is a barrier
to working more

% of families or % of families or
carers who rate their carers who provide
health as excellent, informal care to the
very good or good  family member with
disability and are
able to work as
much as they want

Total respondents

Overall

overat - [ oo+ [ oo [ (] oo [ 1o

Relationship to participant

Mother - N 17128 [ 160% [ 145% T 91% [ 15%
Father - [JJl] 2550 CC——0es% [C——149% 0 87% [C]16%
Other -] 780 CC—58% [C———63% [—_18% []18%

Age Group
17 or less - [ 9691 [ e2% [CJ43% T e0% [ 17%
18 to 21 - [ 7686 CCs1% [C—149% 0 90% [ 15%
22 or above - [ 4107 CC—159% [——151% 1 90% [ 14%

Gender

Female - [ 7453 CCe1% [ 46% ) o1% [ 15%
Male - 13846 [ e61% [ 147% ] 89% [ 16%
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Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Disability Type

ABI-1311
Autism — I 8638

Cerebral Palsy -l 1198

Down Syndrome -l 1031
Hearing Impairment -0 533

Intellectual Disability — I 7790

Other -1 188
Other Neurological -l 632
Other Physical -1 420
Psychosocial -1 423
Visual Impairment -1 320

Level of function
High - [l 3355
Medium - [ 11326
Low - [ 6803

Indigenous Status

Indigenous - [ 1248

Non-Indigenous - [ NN 15730

CALD Status
CALD -] 1433

Non-CALD - [N 19386

State/ Territory

ACT-1143

NSW - I 6498
NT -1 175

QLD — . 4550
SA -l 1849

TAS -1 369

VIC — I 6328
WA -l 1571

% of families or

% of families or

carers who rate their carers who provide

health as excellent,
very good or good

informal care to the
family member with
disability and are
able to work as
much as they want

I 60% [ 41%
1 58% 1 45%
1 59% ) 44%
1 66% [ 46%

[ ] 75% [ ] 63%
1 62% [ 48%
1 66% [ 46%
1 60% /1 39%
CC64% C——347™%
1 56% /1 44%
1 69% 1 54%

| ] 70% | ] 60%
e [C150%
[Cs4% [ 34%
s [T 52%
e [T 4%
e [ 43%
e [T 4%
/1 67%  ECC///59%
/1 61% /T 48%

[ ] 81% [ ] 60%
T 58% ] 45%
T 62% 1 55%
/1 63% /1 43%
T 60% | — Y L)
1 68% [CCC54%

33

of those unable to
work as much as
they want, % who
say availability of
jobs is a barrier to
working more

of those unable to
work as much as
they want, % who
say the situation of
their child/family
member with
disability is a barrier
to working more

| 91% 3 14%
/= 15%
C////193% 3 16%
1 93% 3 13%
3 20%
= 16%
|/ 95% 3 14%
/1 94% 3 14%
3 19%
O 91% 3 20%
C|—8d4% 3 13%

2% [C18%
[ ee% []17%
T 95% [ 13%

" ee% [ 20%
T o1% [ 15%

| 9%0% [ 17%
[ 0% [T 16%

/) 96% O 9%
/] 90% 30 18%
T 92% [ 16%
1 90% [ 15%
T 87% [CO16%
| 83% 0 21%
0T 91% 3 14%
CCCC8%% O1%



Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics (continued)

Total respondents

Remoteness

major Cities - [ 13692

Regional (population _|
greater than 50000) . 2247

Regional (population _|
between 15000 and 50000) . 2300

Regional (population _|
between 5000 and 15000) l 1120

Regional (population _|
less than 5000) . 1806

Remote/Very Remate -I 318

Scheme Access Criteria

Benefit from El - [JJj 2021

Disability Met - [ N NI 19358

Scheme Entry Type

New - I 6222
State - NG 14784

Commonwealth =[] 478

Plan management type

Fully agency-managed - _ 10464

Flan-managed/ _
Agency-managed - 6400

Fully self-managed - - 2629

Partly selfmanaged - . 1971

Annualised cost of plan

$15,000 or less - [ 3952
$15-30,000 - [ 5320
$30-50,000 - I 4476

Over $50,000 - [N 7736

Plan cost allocation
Capital 5-100% -l 1589

% of families or

% of families or

carers who rate their carers who provide

health as excellent,
very good or good

Capacity Building 0-75% - [N 17315 [T 59%

Capacity Building 75-95% - [l 1516
Capacity Building 95-100% -l 1049

informal care to the
family member with
disability and are
able to work as
much as they want

s O — P
s O L
o sew [ e
i LS e
i LU —
i 1S S —
[Cee% [C]52%
[ e0% [T 46%
[[Mes% [ 50%
[ s59% [T 45%
6% [CCC]62%
e [C50%
I— TR — T
[ e [T 48%
[e2% [ 40%
 I— L — 11
 I— TR — -
2% [T 49%
[ 54% [ 36%
[ e2% [T 4%
T 45%
[ e9% [ 58%
[ ] 71% | ] 60%

34

of those unable to
work as much as
they want, % who
say the situation of
their child/family

of those unable to
work as much as
they want, % who
say availability of
jobs is a barrier to

member with
disability is a barrier
to working more

working more

0 91% [ 14%
[ ee% [ 18%
[ e7% []16%
T e7% []21%
[ ee% []23%

[ | s8% [ 25%

0 s9% [ 18%
T 90% [ 15%

[ ss% [ 16%
T 1% [ 15%
T s6% [0 14%

) 87% [ 18%
] 1% [ 14%
T 93% O 12%
[T 93% [ 15%

% 8%
O e7% 0 17%
T ee% [ 17%
0 94% O 13%

/) 92% 0 14%
T 90% [ 15%
[ es% [ 18%
1 81% [C19%



Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics (continued)

Total respondents of those unable to
work as much as
they want, % who
say insufficient
flexibility of jobs is a
barrier to working
more

Overall

Relationship to participant

Mother - NN 17128 [T 30%

Father - [l 2550 [ 26%
Other - 780 1 22%
Age Group
17 or less - [ 9691 [C33%
18 to 21 - | 7686 [ 27%
22 or above - [ 4107 ] 24%
Gender
Female - [ 7453 [ 28%
Male - NN 13846 [T 29%
Disability Type
ABI -1 311 = 24%
Autism — NN 8638 =1 30%
Cerebral Palsy —l 1198 3 29%
Down Syndrome —l 1031 — 28%
Hearing Impairment —@ 533 = 32%
Intellectual Disability — I 7790 == 29%
Other ~1 188 = 17%
Other Neurological —8 632 == 27%
Other Physical - 420 3 32%
Psychosocial - 423 = 27%
Visual Impairment —-§ 320 = 30%
Level of function
High - Il 3355 [ 31%
Medium - I 11326 ] 30%
Low - [ 6803 ] 28%

Indigenous Status

Indigenous - [ 1248 [ 35%
Non-Indigenous - | NN 15730 [ 28%
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Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics (continued)

Total respondents

CALD Status
CALD -] 1433

Non-CALD - [N 19386

State/ Territory

ACT -1143
NSW — I 6498
NT -1 175
QLD — . 4550
SA -l 1849
TAS -1 369
VIC - 6328
WA - 1571

Remoteness

major Cities - [ 13692

Regional (population _|
greater than 50000) . 2247

Regional (population _|
between 15000 and 50000) . 2300

Regional (population _|
between 5000 and 15000) l 1120

Regional (population _|
less than 5000) . 1806

Remote/Very Remate -I 318

Scheme Access Criteria
Benefit from El - [JJj 2021

Disability Met - [ N NI 19358

Scheme Entry Type

New - I 6222
State - NG 14784

Commonwealth =[] 478

Plan management type
Fully agency-managed - [ NI 10464
Plan-managed/ _
Agency-managed - 6400
Fully seif-managed - [JJii] 2629

Partly self-managed -. 1971

of those unable to
work as much as
they want, % who
say insufficient
flexibility of jobs is a
barrier to working
more

[ 25%
[ 30%

3 24%
=1 33%
=1 38%
1 28%
=1 26%
=3 31%
1 28%
=1 20%

2%
3%
3%
[C31%
[ 34%
[ ]39%

[ 30%
O 29%

0 29%
O 29%
O 29%

[ 30%
[ 28%
[ 28%
1 29%
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Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for SF - participant characteristics (continued)

Total respondents of those unable to
work as much as
they want, % who
say insufficient
flexibility of jobs is a
barrier to working

more
Annualised cost of plan
$15,000 or less - [ 3952 d32%
$15-30,000 - I 5320 C131%
$30-50,000 - [N 4476 /1 30%
Over $50,000 - N 7736 [ 26%
Plan cost allocation
Capital 5-100% -l 1589 /1 29%
Capacity Building 0-75% - NN 17315 [ 29%
Capacity Building 75-95% -l 1516 [C133%
Capacity Building 95-100% - [l 1049 C31%

Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for LF - participant characteristics

Total respondents thinking about what % who disagree or % who strongly % who strongly
happened last year, strongly disagree agree or disagree agree or agree that
and what they that having a family that they feel their family member
expect for the future, member with confident about the with disability gets

% who felt delighted, disability has made future of their family the support he/she
pleased or mostly it more difficult to member the NDIS needs
satisfied meet the everyday

cost of living

Overall

overal - [ 800 [ ] 41% ] 16% O dse%  [3s%

Relationship to participant

Mother - [N 611 [ 40% [ 15% [ 54% C31%
Father -[Jli] 115 4% 1 18% 59 [ 145%
Other - 83 1 48% [ 23% ] 46% 4%
Age Group
17 or less - [ 348 [ 39% [ 15% | — -7 [ 29%
180 21 - [ 271 ] #4% 1 14% CC54% C36%
22 or above [l 190 1 42% [ 21% 1 54% C143%
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Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Gender
Female - [ 269
Male - [N 519
Disability Type
Autism -- 316

Cerebral Palsy & _
Other Neurological . 81

Hearing and _
Other Sensory Disahility I 36

Intellectual Disability & _
Down Syndrome - 325

Dther-. 51
Level of function
High - [l 149
Medium - [ 423
Low - [ 229
CALD Status
CALD - 52

Non-CALD - I 747

State/ Territory
ACTNVICITASIWA -1l 47
NSW - 203
QLD -l 167
SA - 174
VIC - 218

thinking about what % who disagree or
happened last year, strongly disagree
and what they that having a family
expect for the future, member with

% who felt delighted, disability has made
pleased or mostly it more difficult to

satisfied meet the everyday
cost of living

I— 20 6%
T 40% Cd17%
3% [ 14%
e [
i P s P
I 7R i R
I P i B
I— 10 O 15%
[ 39% ] 18%
[ 40% O 14%
I— Cd21%
— 0 1 16%
 I— 12 1 19%
T 44% 1 16%
T 44% 1 16%
/1 38% 1 19%
1 39% 3 13%

38

% who strongly
agree or disagree
that they feel
confident about the

% who strongly
agree or agree that
their family member
with disability gets

future of their family the support he/she
member the NDIS needs
s [ 34%
[ ss% [ 3e%
s [J2s%
e U w—
e [ a2%
s [ e
e E R e EE
— 7 LU —
Cse% [C34%
[ 4% [ 36%
e [CT] 40%
— O — -0

[ ] 70% | ] 45%
/T 52% /1 40%
/0 54% [ ] 35%
 — - /T 28%

[ ] 58% [ ] 33%



Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Remoteness

Major Cities -- 504

Regional (population _
greater than 50000) . 87

Regional (population _
between 15000 and 50000) . 86

Regional (population _l 48
between 5000 and 15000)

Regional (population
less than 5000) & - 84
Remote/Very Remote

Scheme Access Criteria

Benefit from EI -[JJj 103

Disability Met - [ NN 701

Scheme Entry Type

New - [ 247

State - [N 507

Commonwealth - [J] 55

Plan management type

Fully agency-managed - [ I 504

Plan-managed/ _
Agency-managed - 160

Fully self-managed - [Jj] 72

Partly sei-managed - [J] 64

Annualised cost of plan
$15,000 or less - [l 151
$15-30,000 - N 245
$30-50,000 - [N 149
Over $50,000 - [N 264

Plan cost allocation
Capital 5-100% -l 67
Capacity Building 0-15% - [l 141
Capacity Building 15-30% - [l 162
Capacity Building 30-60% - [l 226
Capacity Building 60-100% - [l 204

thinking about what % who disagree or

happened last year,
and what they

strongly disagree

% who strongly
agree or disagree

that having a family that they feel

expect for the future, member with

% who felt delighted, disability has made

pleased or mostly it more difficult to

satisfied meet the everyday
cost of living

] 43% 1 14%
T #1% [ 16%
[ 38% ] 14%
] 43% 1 16%
] 42% 3%
[ 42% 1 19%
] 43% O 12%
[ 42% 8%
[ 36% = 14%
T 46% 1 21%
e 42% 1 15%
] 40% 1 19%
1 39% 3 13%
1 42% =1 16%
T 43% = 15%
T 44% 3 15%
[/ 40% 3 17%
[/ 40% 3 17%

39

confident about the
future of their family
member the NDIS

—
T 53%

I— 2
[/ 50%
) 49%

) 54%
T 53%
T 53%
] 63%

/T s6%
/T e0%
 — -
[ 46%

[ 48%
/O 47%
 — 7
/T 58%
[ 58%

% who strongly
agree or agree that
their family member
with disability gets
the support he/she
needs

3%
3%
—
4%
[ EES

2%
[ 36%

[ 29%
[ 36%
4%

[ 36%
Cd31%
[ 32%
1 38%

[ 34%
1 32%
C31%
 I—

/O 45%
/O 40%
C32%
/35%
[ 29%



Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for LF - participant characteristics (continued)

Total respondents

Overall

% who strongly
agree or agree that
the services and
supports have
helped them to
better care for their
family member with
disability

Relationship to participant

Mother — NN 611
Father -] 115
Other -] 83

Age Group

17 or less - [ 348
180 21 - [ 271
22 or above -l 190

Gender

Female - [ 269
Male - [ 519

Disability Type

Autism -- 316

Cerebral Palsy & _
Other Neurological . 81

Hearing and _
Other Sensory Disability l 36

Intellectual Disability & _
Down Syndrome - 325

Other-. 51

Level of function
High - Il 149
Medium - [ 423
Low - [ 229

CALD Status
CALD - 52

[ 36%
I—
£ 46%

[ 35%
— Y
—

T 37%
0 40%

[ 29%
[Cs3%
4%
[ 2%
%

[ 39%
C36%
/4%

— 0

Non-CALD - [N 747 [T 37%
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Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for LF - participant characteristics (continued)

Total respondents % who strongly
agree or agree that
the services and
supports have
helped them to
better care for their
family member with

disability
State/ Territory
ACTNVICITAS/WA -1l 47 /] 40%
NSW - [ 203 T 43%
QLD -l 167 C39%
SA-I 174 /1 32%
VIC - 218  — -1
Remoteness
Major Cities -- 504 E 38%
Regional (population _
greater than 50000) . 87 E 33%
Regional (population _
between 15000 and 50000) . 86 : 52%
Regional (population _
between 5000 and 15000) l a8 : 42%

Regional (population

less than 5000) & -. 84 D 31%

Remote/Very Remote

Scheme Access Criteria
Benefit from EI -[JJj 103 [ 24%

Disability Met - [ NN 701 [ 41%

Scheme Entry Type
New - [ 247 [ 30%
State - [ 507 [ 43%
Commonwealth - [J] 55 ] 29%

Plan management type

Fully agency-managed - [ I 504 [ 38%

Plan-managed/ _ 0,
Agency-managed - 160 : 3%
Fully selfmanaged -[Jj] 72 [ 39%
Partly sei-managed - [J] 64 ] 42%

Annualised cost of plan

$15,000 or less - [l 151 1 36%
$15-30,000 - [ 245 ] 35%
$30-50,000 - [ 149 = 32%

Over $50,000 - [N 264 ] 46%
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Appendix B.2.7 - Families enjoy health and wellbeing

Baseline indicators for LF - participant characteristics (continued)

Total respondents % who strongly
agree or agree that
the services and
supports have
helped them to
better care for their
family member with

disability
Plan cost allocation
Capital 5-100% -l 67 [ 46%
Capacity Building 0-15% - [l 141 1 50%
Capacity Building 15-30% - [l 162 /1 37%
Capacity Building 30-60% - [l 226 1 38%
Capacity Building 60-100% - [l 204 T 31%
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Appendix B.3 - Longitudinal indicators for SF and LF from baseline to 1st
review - aggregate

Appendix B.3.1 - Government benefits

Please specify whether you currently receive
any government benefits

55% 56%
50% —
40%
30% 28% 29%
20%
10%
0% -
Carer payment Carer allowance

I Baseline [ 1st review

5044 responses, 0 missing

Appendix B.3.2 - Rights and advocacy

| am able to identify the needs of my family I understand my rights and the rights of my
member with disability and my family and family member with disability
know how to access available services and
supports to meet those needs

47% g5oy, 69 72%
40% - 38% 38% 0%
30%7 40%
20% 15% 17% 23% 23%
10% 20% 8% 5o
0% - 0% -
Yes | have some I have a great Yes | have some I have a great
difficulty deal of difficulty difficulty deal of difficulty
I Baseline [ 1st review I Baseline [ 1st review
5015 responses, 29 missing 186 responses, 0 missing

I am able to advocate (stand up) for my family
member: | am able to speak up if we have
issues or problems with accessing supports

73% 72%
60% -
A40% —
20% 20%
20% —
’ . | 7% 8%
0% —
Yes | have some I have a great
difficulty deal of difficulty

I Baseline [ 1st review

5011 responses, 33 missing



Appendix B.3.3 - Families feel supported

I have friends and family that| see as often I have people who | can ask for practical help
as | like as often as | need
56% 56% 63% 63%
50% | 60% 7
’ 44%  44%
40% -
A40% | 37% 37%
30% -
20% - 0% |
10% |
0% - 0% -
Yes Mo Yes Mo
I Baseline [ 1st review I Baseline [ 1st review
5044 responses, 0 missing 5044 responses, 0 missing
I have people who | can ask to support my | have people who | can ask for emotional
family member with disability as often as | support as often as | need
need
71%  70% 50% 52% 50%
50% 48%
60% -
40% —
40% — 30%
29% 30%
20%
20%
10% |
0% - 0% -
Yes Mo Yes Mo
I Baseline [ 1st review I Baseline [ 1st review
5044 responses, 0 missing 5044 responses, 0 missing

| have as much contact with other families of
people with disability as | would like

62% 5%

60% |

40% —|

20% |

0% -
Yes No

I Baseline [ 1st review

186 responses, 0 missing




Appendix B.3.4 - Access to services

| feel that the services my family member
with disability and my family use listen to me

| feel in control in selecting services and
supports that meet the needs of my family
member with disability and my family

639 57% 41% 40% 41% 42%
oy |
60% 40%
30% —
40%
24% 24% 20% - 18%19%
or |
20% 13% 9% 10%
0% - 0% -
Yes Not very much Not at all Yes | have some I have a great
difficulty deal of difficulty
I Baseline [ 1st review I Baseline [ 1st review
4874 responses, 170 missing 4916 responses, 128 missing
I work in partnership with professionals and The services my family member with
service providers to meet the needs of my disability and my family receive meet our
family member with disability needs
82%
80% 70%.72% 80% 75%
60% 60%
40% 40%
25%
21%
18%
20% - 7% % 8% 20% -
0% - 0% -
Yes | have some I have a great Yes No
difficulty deal of difficulty
I Baseline [ 1st review I Baseline [ 1st review

184 responses, 2 missing

The services my family member with disability
and my family receive help us to plan for the

future
73%
60% | 55%
40%
27%

20%

0% -

Yes MO

I Baseline [ 1st review

185 responses, 1 missing
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5044 responses, 0 missing




Appendix B.3.5 - Families help their young person become independent

I know what my family can do to enable my | enable/support my family member with
family member with disability to become as disability to make more decisions in his/her
independent as possible life
45% 44,
41% 40% 60% 57% S8%
oL
40% 50%
oL oL
30% 40% 32% 319,
30%
20% 15% 15%
20% - 1% 1%
oL
10% 10%
0% - 0% -
Yes | have some I have a great Yes | have some I have a great
difficulty deal of difficulty difficulty deal of difficulty
I Baseline [ 1st review I Baseline [ 1st review
4997 responses, 47 missing 4994 responses, 50 missing

| enable/support my family member with
disability to interact and develop strong
relationships with non-family members

45% 45%
A40% —| 359% 34%,
30%
21% 20%

20% -
10% —|

0% —

Yes | have some I have a great
difficulty deal of difficulty

I Baseline [ 1st review

4985 responses, 59 missing

Appendix B.3.6 - Families understand the strengths, abilities and special needs of their
family

I recognise the strengths and abilities of my I can see how my family member is
family member progressing
90% 81%
80% —
60% —|
60% —|
oy |
40% 40%
20% 13%, 19%
o, 0
20% 9% 9% 5% 5%
1% 2%
0% - B e | w3 |
Yes | have some I have a great Yes | have some I have a great
difficulty deal of difficulty difficulty deal of difficulty
I Baseline [ 1st review I Baseline [ 1st review
186 responses, 0 missing 186 responses, 0 missing
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Appendix B.3.7 - Families enjoy health and wellbeing

In general, my health is | feel that having a family member with a
disability has made it more difficult for me to
meet the everyday costs of living

2 =
g3 35
M <
40% . S
e & 40% — o8
30%7 Q- 30% - &
L e < B ’ 2
20% 2% T2 20% g ©
%l ®= —_" 5
10% in v 10% — £ 8
(2]

Excellent Very good Good Fair Poor Strongly  Agree Neufral Disagree Strongly
agree disagree
I Baseline [ 1st review I Baseline [ 1st review
5007 responses, 37 missing 186 responses, 0 missing

Thinking about what happened last year and what |
expect for the future, | feel

50%

40%

30%

20%

10% - =2 xR g
N ) o )

0% . m BB == BEa
Delighted Pleased Mostly Mixed Mostly Unhappy  Terrible Don'tknow
satisfied dissatisfied

I Baseline [ 1st review

186 responses, 0 missing
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Appendix B.3.7 - Families enjoy health and wellbeing (continued)

| feel more confident about the future of my
family member with disability under the NDIS

| feel that my family member gets the support

he/she needs

£ & 3
" 3 40% o
40% £ =
s 2 30% - S N 2 e 8
30% - N A & g
& 20% 2 =
20% e &
- 5 ) P 2
10% —| ErE e 10% —| >
L e}
0% - 0% -
Strongly  Agree Neufral Disagree Strongly Strongly  Agree Neufral Disagree Strongly
agree disagree agree disagree
I Baseline [ 1st review I Baseline [ 1st review
186 responses, 0 missing 186 responses, 0 missing
| feel that the services and supports have Family who provide informal care to my
helped me to better care for my family family member with disability are able to
member with disability work as much as they want
=
3 56% 540,
40% | £ £ 50% — 44% 46%
™ ™ " .
300‘,1’ - n 40 .l"{D
30% —
20%- &5 z s < ’
- - = - = " 20% |
10% | 3 10%
0% - 0% -
Strongly  Agree Neutral Disagree Strongly Yes No, they would like to
agree disagree work more
I Baseline [ 1st review I Baseline [ 1st review

186 responses, 0 missing

The barriers to working more are (choose one

or more)
= =2
5 o
80%
60% —|
5 B
40% | o
g8 2 3
20% = - -
0%
Situation of family Availability of jobs Available jobs do Other

4922 responses, 122 missing

member with not have sufficient
disability flexibility (e.g. of
hours)

I Baseline [ 1st review

2452 responses, 0 missing
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Appendix B.4 - Longitudinal change in indicators for SF and LF from
baseline to 1st review - participant characteristics

Appendix B.4.1 - Government benefits

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics

Total respondents % of families or % of families or
carers who are carers who are
receiving carer receiving carer
payments allowance

Overall
Overal - I 5453 |o% | 2%

Relationship to participant

Mother - NI 4421 | 0% 1 2%
Father - [l 667 | 2% 13%
Other - ] 195 -1% | I 4%
Age Group
17 or less - [ 2756 | 1% | 1%
18 to 21 - N 2007 | 0% | 2%
22 or above - [l 720 | 2% I 4%
Gender
Female - [ 1882 | 1% | 1%
Male - N 3546 | 0% 2%
Disability Type
autism - | 2304 | 1% | 2%
Cerebral Palsy & _ %
Other Neurological . 447 2% I 0%
Hearing Impairmentand _ i
Other Sensory/Speech ' 116 l 1% 8% I
Intellectual Disability & _
Down Syndrome _ 2247 | 1% I 3%
Psychosocial - I 93 l 3% 0%
Visual Impairment - I 67 | 2% -2% I
other- || 209 [ 0% | 1%
Level of function
High- [l 818 | 0% -2% |
Medium - | 2921 | 0% | 2%
Low - [ 1744 | 0% |3%
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Appendix B.4.1 - Government benefits

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

% of families or
carers who are
receiving carer

% of families or
carers who are
receiving carer

payments allowance
CALD Status
CALD - J] 293 | 1% -2% |
Non-CALD - | 5164 | 0% | 2%
State/ Territory
ACT & NSW - I 2732 | 0% | 1%
NT & WA & SA -l 539 11% I 4%
QLD - 632 [ 0% I2%
TAS -1105 | 0% M 8%
VIC - I 1475 | 0% 12%
Remoteness
major Cities - [ NN 2866 [ 1% [ 1%
Regional - population _
greater than 50000 s 1% | I 5%
Regional - population _
between 15000 and 50000 I 06 | 0% | 2%
Regional - population _
between 5000 and 15000 ~ I 382 | 0% I 6%
Regional - population _
less than 5000 I 649 | 0% | 2%
Remote/Very Remote - | 63 | 2% -2% |
Scheme Access Criteria
Benefit from EI - [JJJjj 590 | 2% | 2%
Disability Met - | 4571 | 0% | 2%
Scheme Entry Type
New - [ 1588 | 2% 13%
State - |G 3779 | 0% | 2%
Commonwealth - | 116 -1% | | 2%
Plan management type
Fully agency-managed - [N 2775 | 1% I3%
Plan-managed/ _
Agency-managed I 1544 0% [1%
Fully self-managed - [Jjij 590 | 0% -2% |
Partly sel-managed - [Jjij 570 | 1% | 0%
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Appendix B.4.1 - Government benefits

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

% of families or
carers who are
receiving carer

% of families or
carers who are
receiving carer

Total respondents

payments allowance
Annualised cost of plan
$15,000 or less - [ 883 1 2% -3% |
$15-30,000 - [N 1439 | 1% | 1%
$30-50,000 - NN 1203 | 0% I 4%
Over $50,000 - [N 1958 | 0% |3%
Plan cost allocation
Capital 5-100% - Il 441 | 0% 12%
Capacity Building 0-15% — Il 1151 | 0% 3%
Capacity Building 15-30% - Il 1192 1 1% B 5%
Capacity Building 30-60% — I 1545 | 0% | 0%
Capacity Building 60-100% — I 1151 | 1% | 0%
Plan utilisation
below 20% - [ 1008 12% -1% |
20-40% - N 1116 | 0% | 1%
40 - 60% — . 1304 | 0% I 4%
60 - 80% — M 1189 | 0% |2%
80% and over - [ 863 1 1% 13%

Appendix B.4.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics

Total respondents % of families or % of families or

Overall

Relationship to participant

Mother - [N 4421

Father - [l 667
Other- [J 195

carers who are able

carers who are able

to identify the needs to advocate (stand

of their family and
family member with
disability and know
how to access
available services
and supports to
meet these needs

2% |

2% |
-3% |
3% |
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up) for their family
member with
disability

2% |

1% |
-3% |
-4% |



Appendix B.4.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability
how to access
available services
and supports to
meet these needs

Age Group
17 or less - [ 2756 -2% | -2% |
18to 21 - [ 2007 -2% | -2% |
22 or above - [l 720 -3% | -1% |
Gender
Female - [ 1882 -3% | -2% |
Male - [ 3546 1% %
Disability Type
autism - | 2304 1% | 2% |
Cerebral Palsy & _ A %
Other Neurological . 447 2% ' 2% I
Hearing Impairmentand _
Other Sensory/Speech I 116 2% I 0%
Intellectual Disability & _
Down Syndrome _ 2247 -3% I -1% l
Psychosocial - I 93 -8% I -9% I
Visual Impairment - I 67 -5% l -6% I
other- ] 209 [ 1% [ 1%

Level of function

High - [l 818 2% | 1% |
Medium - | 2921 3% | 2% |
Low - [N 1744 1% | 1% |
CALD Status
CALD - J] 293 |3% -1% |
Non-CALD - [ 5184 -2% | 2% |
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Appendix B.4.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

State/ Territory
ACT & NSW - I 2732
NT & WA & SA- |l 539
QLD - W 632
TAS- 105
VIC - [ 1475

Remoteness

major Cities - | NN 2866

Regional - population _
greater than 50000 . 617

Regional - population _
between 15000 and 50000 - 906

Regional - population _
between 5000 and 15000 . 382

Regional - population _
less than 5000 . 649

Remote/Very Remote - | 63

Scheme Access Criteria

Benefit from EI - [ 590

Disabiity Met - | 2571

Scheme Entry Type
New - [ 1588

State - [INEEG—— 3779

Commonwealth- | 116

Plan management type
Fully agency-managed - [ NNNNNGN 2775
Plan-managed/ _
Agency-managed - 1544
Fully self-managed - [Jjij 590

Partly seif-managed - [JJjj 570

% of families or
carers who are able
to identify the needs
of their family and
family member with
disability and know
how to access
available services
and supports to
meet these needs

-3% |
-1% |

| 2%
-2% |
-3% |

3% |
1% |

| 1%
3% |
1% |

2% |

-1% |
2% |

| 0%
-3% |
1 4%

-3% |
-2% |
| 3%
[ 1%
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% of families or
carers who are able
to advocate (stand
up) for their family
member with
disability

-2% |
| 2%
| 2%
| 0%
-3% |

2% |
| 0%
[ 1%
2% |
2% |

-2% l

| 1%
2% |

[ 1%
2% |
1% |

2% |
-2% |

0% |
2% |



Appendix B.4.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability
how to access
available services
and supports to
meet these needs

Annualised cost of plan

$15,000 or less - [ 883 -4% || 2% |
$15-30,000 - | 1439 -2% | -1% |
$30-50,000 - [N 1203 2% | 3%
Over $50,000 - [N 1958 1% | A% |

Plan cost allocation

Capital 5-100% - 1 441 -1% | 0% |

Capacity Building 0-15% - 1IN 1151 -3% 1 -2% |
Capacity Building 15-30% - [N 1192 -1% | -1% |
Capacity Building 30-60% - [N 1545 0% | -1% |
Capacity Building 60-100% - |l 1151 -5% 11 -3% 1

Plan utilisation

below 20% - [l 1008 -6% 11 -3% |
20-40% - [N 1116 -1% | -2% |
40-60% - (NN 1304 -1% | 0% |
60-80% - [N 1189 -2% | -2% |
80% and over- | 863 0% | -1% |

Appendix B.4.2 - Rights and advocacy

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics

Total respondents % who have no
difficulties
understanding their
rights and the rights
of their family
member

Overall

overat - I 155 | 5+

Relationzhip to participant

Mother - NN 157 4%

Father & Cther - [l 29 -3% |
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Appendix B.4.2 - Rights and advocacy

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Age Group
17 or less - [ 54
18 to 21 - NN 84
22 or above - [ 48

Gender

Female - [ 40

Male - IS 131

Disability Type

Autism - - 64
Intellectual Disability & _ _ 96
Down Syndrome
Other - . 26

Level of function

HighMedium - [N 115

Low - I 68
State/ Territory
NSW - I 44
QLD - [ 33
SA- I 63
VIC - [ 46
Remoteness

Major Cities - _ 103
Regional - population _
greater than 15000 - 46

Regional - population _
less than 15000 - 37

Scheme Entry Type

% who have no
difficulties
understanding their
rights and the rights
of their family
member

W%
| 0%
I 4%

I3%

% ||

J 0%

| 1%
7%

2% |

3% |
| 2%
M 15%

[ 1%

| B2

| 3%

New & State - [N 165 | 2%

Commonwzalth - i 21

1%

95



Appendix B.4.2 - Rights and advocacy

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Plan management type

Fully agency-managed - [ NN NN NN 129

Plan-managed/ Self-managed - [ 51

Annualised cost of plan
$15,000 or less - [l 21
$15-30,000- [ 41
$30-50,000- | 35

Over $50,000- | 89

Plan cost allocation
Capacity Building 0-15% - [N 63
Capacity Building 15-30% - [l 46
Capacity Building 30-60% - |l 48
Capacity Building 60-100% - [l 23

Plan utilisation

Under 60% - [ 79

60% and over - [ 100

% who have no
difficulties

understanding their
rights and the rights

of their family
member

| 0%

B 10%

B 10%
-10% W

| 0%

B 9%

15%

| 0%
2% |

W 13%

-1% |
I 6%

Appendix B.4.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics

Total respondents

Overall

% of families or

carers who have
friends they can see people they can ask
for practical help as
often as they need

as often as they'd

like

overa - I 5453 | 1%

56

% of families or
carers who have

% of families or % of families or
carers who have carers who have
people they can ask people they can talk
to support their to for emotional

family member with support as often as
disability as often as they need
needed



Appendix B.4.3 - Families feel supported
Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Relationship to participant

Mother - [N 4421

Father - [l 667
Other- || 195

Age Group
17 or less - [ 2756

1810 21 - [N 2007
22 or above - [l 720

Gender

Female - [ 1882

Male - IR 3546

Disability Type

ot - [ 2304
Cerebral Palsy & _
Other Neurological . 447

Hearing Impairmentand _ I 116
Other Sensory/Speech

Intellectual Disability & _ _
Down Syndrome 2247
Psychosocial - I 93
Visual Impairment = I 67

Other - I 209

Level of function
High - I 818

Medium - [ 2921

Low - [ 1744

CALD Status
CALD - 293

% of families or
carers who have

friends they can see
as often as they'd

like

| 1%
| 1%
1% |

[ 0%
| 2%
[ 0%

| 0%
| 1%

| 2%

-4% |

| 2%
2% |

| 1%

[ 0%
[ 0%
| 1%

I3%

Non-CALD - [ 57184 | 1%
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% of families or
carers who have
people they can ask
for practical help as
often as they need

| 0%
| 1%
3% |

[ 1%
| 0%
1% |

| 1%
| 0%

1% |

| 3%

| 3%
| 0%

-3% |

| 3%
| 0%
1% |

| 1%
| 0%

% of families or % of families or
carers who have carers who have
people they can ask people they can talk
to support their to for emotional
family member with support as often as
disability as often as they need

needed

[ 1% | 2%
| 2% 13%
[ 1% [ 0%
[ 1% |2%
[ 1% |2%
1% | 11%
[ 1% | 1%
| 1% | 2%
0% | 2%
| 2% | 3%
| 2% 5%
[ 1% | 2%
N 7% | 1%
0% -3% |
0% | 4%
| 2% 13%
| 1% |2%
| 1% 11%
13% I 4%
| 1% | 2%



Appendix B.4.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

% of families or % of families or % of families or
carers who have carers who have carers who have
friends they can see people they can ask people they can ask
as often as they'd for practical help as to support their

like often as they need  family member with
disability as often as
needed
State/ Territory
ACT & NSW - I 2732 | 1% | 0% | 0%
NT & WA & SA- [l 539 | 1% | 1% | 1%
QLD - W 632 | 2% I13% N 4%
TAS- 105 -4% 1 -3% 1 | 1%
VIC - I 1475 | 0% -1% | 0%
Remoteness
major Cities - | 2866 [0% 1% | [ 1%
Regional - population _ _
greater than 50000 - 617 | 0% | 1% 1% |
Regional - population _
between 15000 and 50000 - 906 I 1% | 0% 0%
Regional - population _
between 5000 and 15000 . 382 I 6% I 3% I 3%
Regional - population _
less than 5000 ~ M 649 | 0% | 3% | 3%
Remote/Very Remaote - I 63 l 8% I 2% I 2%
Scheme Access Criteria
Benefit from EI - [JJJjj 590 | 2% | 1% [ 1%
Disability Met - | 4571 | 0% | 0% [1%
Scheme Entry Type
New - [ 1588 | 0% | 2% | 2%
State - [ 3779 | 1% | 0% | 1%
Commonwealth- | 116 -3% | -6% I -6% |
Plan management type
Fully agency-managed - [N 2775 | 1% | 1% | 1%
Flan-managed/ _ _
Agency-managed - 1544 I 1% 1% I I 1%
Fully sel-managed - [JJjJj 590 -1% | | 0% -1% |
Partly self-managed - [JJj 570 | 1% | 2% |3%
Annualised cost of plan
$15,000 or less - [N 883 | 0% | 1% 0%
$15-30,000 - [N 1439 | 0% | 0% 0%
$30-50,000 - [N 1203 | 0% -1% | | 1%
Over $50,000 - N 1958 12% | 1% 12%
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% of families or
carers who have
people they can talk
to for emotional
support as often as
they need

12%
12%
4%
| 1%
12%

| 2%
| 1%
| 1%
13%
4%

J 6%

I 4%
| 2%

I3%
| 2%
2% |

2%
| 1%
12%
I5%

11%
11%
13%
12%



Appendix B.4.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Plan cost allocation
Capital 5-100% - [l 441
Capacity Building 0-15% - [N 1151
Capacity Building 15-30% - [N 1192
Capacity Building 30-60% — I 1545
Capacity Building 60-100% — [l 1151

Plan utilisation
below 20% - [l 1008
20 - 40% - M 1116
40 - 60% — . 1304
60 - 80% — M 1189
80% and over - M 863

% of families or
carers who have
friends they can see
as often as they'd
like

-1% |
2%
| 0%
| 1%
| 0%

| 0%
| 1%
| 1%
1 1%
| 0%

Appendix B.4.3 - Families feel supported

% of families or
carers who have
people they can ask
for practical help as
often as they need

-2% |
| 1%
| 2%
-1% |
| 0%

12%
| 0%
| 0%
| 0%
| 1%

% of families or % of families or
carers who have carers who have
people they can ask people they can talk
to support their to for emotional
family member with support as often as
disability as often as they need

needed

0% 12%
12% 12%
| 2% I 4%

0% | 1%

0% 12%
[1% 12%
| 0% 12%
| 1% 12%
[1% 12%
| 0% 12%

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics

Total respondents

Overall

Relationship to participant

Mother - | 157

Father & Other - [l 29

Age Group
17orless- [ 54
18t021- | 84
22 orabove- [ 48

% who have as
much contact with
other parents of
people with disaility
as they would like

| 3%

| 2%
B7%

2% |
B 13%
-10% [
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Appendix B.4.3 - Families feel supported

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics (continued)

Total respondents % who have as
much contact with
other parents of
people with disaility
as they would like

Gender

Female - [ 40 | 0%
Male - I 131 [ 4%

Disability Type

Autism - - 64 I 11%
Intellectual Disability & _
Down Syndrome _ % | 1%
oner- [ 26 -12% |

Level of function

HighMedium - [N 115 I 4%

Low - I 68 0%
State/ Territory
NSW - I 44 -14% W
QLD - . 33 13%
SA- . 63 | 0%
VIC - N 46 H 22%
Remoteness

Major Cities - _ 103 I 8%

Regional - population _ 79
greater than 15000 - 46 7% I
Regional - population _ 0,
less than 15000 - 37 | 0%

Scheme Entry Type
New & State - [ 165 I5%
Commonwealth - B2 -14% [

Plan management type

Fully agency-managed - [ N R 120 || 4%

Plan-managed/ Self-managed - [ 51 | 2%

60



Appendix B.4.3 - Families feel supported

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics (continued)

Total respondents % who have as
much contact with
other parents of
people with disaility
as they would like

Annualised cost of plan

$15,000 or less - [l 21 -10% B
$15-30,000- [N 41 | 0%
$30-50,000- [N 35 6%

Over $50,000 - | 89 16%

Plan cost allocation

Capacity Building 0-15% - Il 63 l 6%
Capacity Building 15-30% - [l 46 I 4%
Capacity Building 30-60% - [ 48 1 2%

Capacity Building 60-100% - [l 23 4% |

Plan utilisation

Under 60% - [ 79 B %
60% and over - || 100 | 0%

Appendix B.4.4 - Access to services

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics

Total respondents % of families or % of families or % of families or
carers who feel that carers who feel in carers who say that
the services they control selecting the the services their
use for their family services and family member with
member with supports for their disability and their
disability listen to family member with family receive meet
them disability their needs

Overall
Overal - | 525 | 5% 1% 1 7%

Relationship to participant

Mother - IR 4421 5% 1% | N 8%
Father- [l 667 14% -4% | 0 7%
Other- [ 195 1% | -4% | 5%
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Appendix B.4.4 - Access to services

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Age Group
17 orless - [ 2756

181021 - [ 2007
22 or above - [l 720

Gender

Female - [ 1882

Male - | 3546

Disability Type

ot - | 2304

Cerebral Palsy & _
Other Neurological . 447

Hearing Impairmentand _ I 116
Other Sensory/Speech

Intellectual Disability & _ _
Down Syndrome 2247
Psychosocial - |93

Visual Impairment - I 67

other - [ 209
Level of function
High- [l 818
Medium - [ 2921
Low - [N 1744
CALD Status
CALD - [J 293

Non-CALD - | 5184

State/ Territory
ACT & NSW - I 2732
NT & WA & SA- |l 539
QLD - W 632
TAS- 105
VIC - [ 1475

% of families or
carers who feel that
the services they
use for their family
member with
disability listen to
them

B6%
1 4%
2%

5%
4%

6%
[ 1%
| 2%
I 5%
| 0%
[ 0%

[ 1%

13%
B 6%
4%

I 4%
5%

0 6%
5%
B 7%
M 10%
| 1%
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% of families or
carers who feel in
control selecting the
services and
supports for their
family member with
disability

1% |
1% |
-4% |

-1% |
1% |

1% |
2% |
2% |
1% |

| 5%
-3% |

[1%

2% |
2% |
0% |

| 4%
1% |

-1% |
-2% |
| 2%
5%
-3% |

% of families or
carers who say that
the services their
family member with
disability and their
family receive meet
their needs

M %%
B 6%
I 6%

N 7%
N 7%

I 7%

7%

[ 1%

fs%

B 10%
2% |

| 3%

B 6%
B 8%
B 7%

Ba%
N 7%

M 8%
8%
W 12%
N 17%
3%



Appendix B.4.4 - Access to services

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or
carers who feel that carers who feel in carers who say that
the services they control selecting the the services their
use for their family services and family member with
member with supports for their disability and their
disability listen to family member with family receive meet
them disability their needs

Remoteness
major Cities - | NN 2866 4% 2% | B 7%
Regional - population _ N
greater than 50000 s 4% 1% | N %
Regional - population _
between 15000 and 50000 I 006 H7% | 0% B s%
Regional - population _
between 5000 and 15000 ~ Il 382 I2% -2% | 14%
Regional - population _
less tran 5000 ~ [N 649 | 30 | 2% B 7%
Remote/Very Remote - | 63 | 0% -4% || | 2%

Scheme Access Criteria

Benefit from El - [JJjj 590 | [30 0% | B 10%
Disability Met - [N 2871 | 4% 1% | 0%
Scheme Entry Type
New - [N 1588 B 8% [ 1% W 10%
State- [N 3779 | 3% 2% | B 6%
Commonwealth- | 116 -4% || -5% | §6%

Plan management type

Fully agency-managed - [N 2775 I3% -3% | B 7%
Plan-managed/ _ -
Agancymanaged - I 1544 4% 1% | B6%
Fully self-managed - [Jjij 590 B 9% | 0%  13%
Partly sel-managed - [} 570 B7% 13% N 8%

Annualised cost of plan

$15,000 or less - [ 883 I 4% 5% || I5%
$15-30,000 - [ 1439 H6% 2% | N 7%
$30-50,000 - [N 1203 15% 2% | B 8%
Over $50,000 - | 1958 13% | 1% B 8%

Plan cost allocation

Capital 5-100% - [ 441 B 5% -1% | N 4%

Capacity Building 0-15% - [N 1151 12% -1% | W 8%
Capacity Building 15-30% - [N 1192 H6% | 1% M 10%

Capacity Building 30-60% — I 1545 B 7% -1% | B 7%

Capacity Building 60-100% - [l 1151 13% -4% I N 6%
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Appendix B.4.4 - Access to services

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or
carers who feel that carers who feel in carers who say that
the services they control selecting the the services their
use for their family services and family member with
member with supports for their disability and their
disability listen to family member with family receive meet
them disability their needs

Plan utilisation
below 20% - [l 1008 | 0% -6% 0l | 1%
20-40% - [N 1116 13% -3% | N 6%
40-60% - (NN 1304 W 8% | 0% W 10%
60-80% - [N 1189 4% | 0% M 10%
80% and over - [ 863 W 7% 13% W 10%

Appendix B.4.4 - Access to services

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics

Total respondents % who work in % who say the
partnership with service their family
professionals and member with
services to meet the disability and their
needs of my family family receive help
member with them to plan for the
disability future

Overall

overal - [ NG 126 || 5% B 8%

Relationship to participant

Mother - [N 157 | 1% 7%
Father & Other - [l 29 B 28% B 24%
Age Group
17 or less - [ 54 I 4% B 17%
1810 21 - I 84 B 6% B 13%
22 or above - [ 48 I 4% I 29%
Gender
Female - [ 40 | 2% B 14%
Maie - IR 131 ] 6% . e%
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Appendix B.4.4 - Access to services

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics (continued)

Total respondents % who work in % who say the
partnership with service their family
professionals and member with
services to meet the disability and their
needs of my family family receive help
member with them to plan for the
disability future

Disability Type

Autism - B s J 5% P 33%
|nte||e§gi|nosi)s:1téirl{i)t_\,rmi } I Jo% L
Other - [ S -20% [ B 19%

Level of function

HighMedium - [N 115 I 5% B 16%
Low - [ 68 4% - 22%
State/ Territory
NSW - [N 44 | 0% W%
QLD - [ 33 -6% Il . 27%
SA- I 63 Il 20% N 24%
VIC - [ 46 -2% | M 13%
Remoteness

majorcites - || N 103 B 5% B 26%

Regional - population _
greater than 15000 - 46 | 0% I 1%
Regional - population _
less than 15000 - 37 7% l I 6%
Scheme Entry Type
New & State - [N 165 [ 5% 6%
Commonwealth - [JJjj 21 5% I 33%

Plan management type
Fully agency-managed - [ NN 120 | R B 14%

Plan-managed/ Self-managed - [ 51 -6% | B 1%
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Appendix B.4.4 - Access to services

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics (continued)

Total respondents % who work in % who say the
partnership with service their family
professionals and member with
services to meet the disability and their
needs of my family family receive help

member with them to plan for the
disability future
Annualised cost of plan
$15,000 or less - M 21 I 15% W 10%
$15-30,000 - N 41 W 10% I 15%
$30-50,000 - I 35 B 6% B 17%
Over $50,000 - N 89 | 0% N 23%
Plan cost allocation
Capacity Building 0-15% - | 63 13% B 23%
Capacity Building 15-30% - [ 46 W 13% B 17%
Capacity Building 30-60% - [ 48 -6% I B 15%
Capacity Building 60-100% - [l 23 W 14% B 22%
Plan utilisation
Under 60% - [ 79 I 5% l &%
60% and over - || 100 5% D 29%

Appendix B.4.5 - Families help their young person become independent

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics

Total respondents % of families or % of families or % of families or
carers who know carers who enable  carers who enable
what their family can and support their and support their
do to enable their family member with family member with
family member with disability to make disability to interact
disability to be as more decisions in and develop strong
independent as their life relationships with
possible non-family members

Overall

overal - [ NG 5483 | 0% 1% 1%

Relationship to participant

Mother - NN 4421 0% | [ 1% | 1%
Father- [l 667 2% | 1% | 1% |
Other- [ 195 4% | 6% | 2% |
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Appendix B.4.5 - Families help their young person become independent

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or
carers who know carers who enable  carers who enable
what their family can and support their and support their
do to enable their family member with family member with
family member with disability to make disability to interact
disability to be as more decisions in and develop strong

independent as their life relationships with
possible non-family members
Age Group
17 or less - [ 2756 | 0% | 1% | 1%
1810 21 - N 2007 | 0% | 0% | 1%
22 or above - [l 720 | 1% | 1% | 1%
Gender
Female - [ 1882 -1% | | 1% 0%
Male - [ 3545 0%| 0% | 1%
Disability Type
Autism - [ 2304 | 0% [ 1% [ 1%
Cerebral Palsy & _
Other Neurological . 447 I 3% I 1% I 1%
Hearing Impairmentand _
Other Sensory/Speech I 116 | 0% | 0% | 0%
Intellectual Disability & _
Down Syndrome _ 2247 -1% I | 0% l 0%
Psychosocial - I 93 -2% I -2% I -1% I
Visual Impairment - I 67 -3% I | 0% | 2%
other - [ 209 | 0% “1% | 1% |
Level of function
High - [l 818 | 0% -1% | 0%
Medium - [N 2921 -1% | | 0% | 1%
Low - [ 1744 | 1% | 2% | 1%
CALD Status
CALD - 293 | 2% I3% | 2%
Non-CALD - [ 5184 | 0% 0% 1%
State/ Territory
ACT & NSW - I 2732 -0% | [ 1% 1%
NT & WA & SA- Il 539 -1% | [ 1% 12%
QLD - | 632 14% | 2% 1%
TAS- 1105 7% 13% N 7%
VIC - I 1475 -2% | 1% | 0%
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Appendix B.4.5 - Families help their young person become independent

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or
carers who know carers who enable  carers who enable
what their family can and support their and support their
do to enable their family member with family member with
family member with disability to make disability to interact
disability to be as more decisions in and develop strong

independent as their life relationships with
possible non-family members
Remoteness
major Cities - | 2866 1% | | 0% 0%
Regional - population _ b <
greater than 50000 . 617 I 3% 1% | 1% |
Regional - population _
between 15000 and 50000 I 906 |0% | 2% | 1%
Regional - population _
between 5000 and 15000~ M 382 1% | 1% | [ 1%
Regional - population _
less than so00 ~ I 649 [ 0% | 4% | 4%
Remote/Very Remote - | 63 -6% I -6% || -10%
Scheme Access Criteria
Benefit from EI - [ 590 -1% | -2% | -1% |
Disability Met - [ 2671 0% | [ 1% [ 1%
Scheme Entry Type
New - [ 1588 | 2% | 1% | 2%
State - [N 3779 -1%| | 0% | 0%
Commonwealth- | 116 -3% | -2% | | 1%
Plan management type
Fully agency-managed - [N 2775 -1% | 0% 0%
Flan-managed/ _
Agency-managed I 1544 | 0% | 1% | 1%
Fully sel-managed - [JJjJj 590 | 2% | 1% 13%
Partly self-managed - [JJj 570 | 1% | 2% 1%
Annualised cost of plan
$15,000 or less - [N 883 -1% | -1% | -1% |
$15-30,000 - N 1439 -1% | | 0% | 1%
$30-50,000 - [N 1203 -2% | | 0% | 1%
Over $50,000 - [N 1958 12% |13% |1 2%
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Appendix B.4.5 - Families help their young person become independent

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or
carers who know carers who enable  carers who enable
what their family can and support their and support their
do to enable their family member with family member with
family member with disability to make disability to interact
disability to be as more decisions in and develop strong

independent as their life relationships with
possible non-family members
Plan cost allocation
Capital 5-100% - [l 441 12% 13% 0%
Capacity Building 0-15% - [l 1151 | 0% 12% | 1%
Capacity Building 15-30% — [N 1192 | 0% 12% | 1%
Capacity Building 30-60% - [ 1545 | 0% | 0% 12%
Capacity Building 60-100% — [l 1151 -2% | -2% | -1% |
Plan utilisation
below 20% - [ 1008 -2% | -3% 1 | 0%
20-40% - [N 1116 -1% | | 1% | 0%
40 - 60% - [N 1304 | 1% 12% | 1%
60 - 80% — [ 1189 -1% | | 1% | 0%
80% and over - |l 863 12% 13% 13%

Appendix B.4.6 - Families understand the strengths, abilities and special needs of their
family

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics

Total respondents % who have no % who have no
difficulties in difficulties in seeing
recognising the their family member
strength and progressing

abilities of their
family members

Overall

overall - [N 186 -1% 5% |

Relationship to participant

Mother - | N 157 -2% | 6% I

Father & Other - [ 29 |3% 0% |
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Appendix B.4.6 - Families understand the strengths, abilities and special needs of their
family

Longitudinal change in indicators for LF from baseline to 1st review - participant
characteristics (continued)

Total respondents % who have no % who have no
difficulties in difficulties in seeing
recognising the their family member
strength and progressing

abilities of their
family members

Age Group
17 orless - [ 54 -4% || -7% i
181021 - [ 84 | 5% -4% ||
22 orabove - [ 48 -8% i -4% ||
Gender
Female - [ 49 -8% i -2% |
Mae - | 131 | 1% % |
Disability Type

autism - [ 64 6% || |e%
resmosn: . R

Other - . 26 -4% | -4% |
Level of function
HighMedium - [N 115 | 1% -5% ||
Low- [ 68 -3% | -3% |
State/ Territory
NSW - . 24 -14% W -16% W
QLD - Bl 33 13% 6% I
SA- B 63 16% -2% |
VIC - I 46 -2% | | 2%
Remoteness

majorcites - | 103 | 0% 0%

Regional - population _ 79, 990,
greater than 15000 - 46 7% I 22% .
Regional - population _ 0, 0,
less than 15000 - 37 I 3% | 3%
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Appendix B.4.6 - Families understand the strengths, abilities and special needs of their

family

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

% who have no
difficulties in
recognising the
strength and

% who have no
difficulties in seeing
their family member
progressing

abilities of their
family members

Scheme Entry Type
New & State - [N 165 -2% | -6% I
Commonwealth - [Jjjj 21 5% 5%
Plan management type
Fully agency-managed - [ NN DD 120  -1% | -9% i
Plan-managed/ Self-managed - [ 51 0% | 6%
Annualised cost of plan
$15,000 or less - [l 21 -5% -10% W
$15-30,000- (NI 41 | 2% -7% 1
$30-50,000- MM 35 13% -3% |
Over $50,000- [N 89 -3% | -3% |
Plan cost allocation
Capacity Building 0-15% - [N 63 -3% | -5% )
Capacity Building 15-30% - [l 46 -2% | -2% |
Capacity Building 30-60% - [l 48 | 0% -8% il
Capacity Building 60-100% - [l 23 B %% -4% |
Plan utilisation
Under 60% - [N 79 -4% || -11% i
60% and over- | 100 | 2% 0%
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Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics

Total respondents

Overall

Relationship to participant

Mother - [N 4421
Father- [l 667
Other- || 195

Age Group
17 or less - [ 2756

181021 - [N 2007
22 or above - [l 720

Gender

Female - [ 1882
Male - [ 3546

Disability Type

s - [ 2304
Cerebral Palsy & _
Other Neurological . 447

Hearing Impairmentand _ I 116
Other Sensory/Speech

Intellectual Disability & _
Down Syndrome _ 2247
Psychosocial - I 93

Visual Impairment - I 67

oter- ] 209
Level of function
High- [l 818
Medium - [ 2921
Low - [ 1744

% of families or % of families or

carers who rate their carers who provide
health as excellent, informal care to the
very good or good  family member with

-3% |

-3% |
-4% |
5% ||

-3% |
-3% |
3% |

-4% ||
-3% |

-3% |
5% |
7% ||
-3% |
-6% ||
-6% ||

-4% |

4% |
-3% |
4% |

disability and are
able to work as
much as they want

| 1%
| 1%
| 1%

| 1%
| 2%
| 0%

| 2%
| 1%

| 2%
2% |

5%

| 1%

| 0%

B 10%

| 2%

I 3%

0%
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of those unable to
work as much as
they want, % who
say the situation of
their child/family
member with
disability is a barrier
to working more

| 1%
| 2%
0%

| 1%
[ 1%
13%

| 1%
| 1%

| 2%

[1%

2% |

I 7%

0%
| 2%
| 1%

0%

0%

0%

of those unable to
work as much as
they want, % who
say availability of
jobs is a barrier to
working more

| 3%

I3%
| 2%
| 0%

13%
13%
[ 2%

| 2%
13%

|3%
| 0%
| 0%
I3%
| 2%
4%

| 2%

13%
13%
13%



Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or of those unableto  of those unable to
carers who rate their carers who provide work as much as work as much as
health as excellent, informal care to the they want, % who they want, % who
very good or good  family member with say the situation of say availability of

disability and are their child/family jobs is a barrier to
able to work as member with working more
much as they want  disability is a barrier

to working more

CALD Status

CALD - [] 293 -5% || I3% | 1% | 1%
Non-CALD - [ 5184 -3% | | 1% | 1% |3%
State/ Territory
ACT &NSW - 1IN 2732 -3% 1 | 0% | 2% 12%
NT & WA & SA- [ 539 -3% | | 1% -1% | 5%
QLD - M 632 3% 1 13% 12% 15%
TAS - 1105 -5% 11 B 4% 12% 12%
VIC - I 1475 -5% 11 12% | 1% 12%
Remoteness
major Cities - | NI 2866 -4% || | 1% | 1% | 2%
Regional - population _
areater than 50000 617 -4% || 3% | 2% 6%
Regional - population _
between 15000 and 50000~ I 906 2% | 0% | 1% I3%
Regional - population _
between 5000 and 15000 W82 2% | I3% 0% I3%
Regional - population
P e~ Il 3% | | 1% | 2% | 2%
Remote/Very Remote - | 63 | 2% | 2%

Scheme Access Criteria

Benefit from EI- [Jjj 590 -5% || | 2% 0% 5%
Disability Met - | NN 4871 -3% | [ 1% [ 1% | 2%
Scheme Entry Type
New - [ 1588 3% | | 1% | 1% 12%
State- [ 3779 -4% | | 1% | 1% 13%
Commonwealth- | 116 |3% 0% 0% 13%

Plan management type

Fully agency-managed - [N 2775 -4% || | 1% | 1% 13%
Flan-managed/ _
Agency-managed I 1544 -4% | | 1% | 2% |2%
Fully selfmanaged - [Jij 590 -1% | | 2% 0% | 4%
Partly self-managed - [JJJjj 570 -3% | 3% 0% | 1%
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Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents % of families or % of families or of those unableto  of those unable to
carers who rate their carers who provide work as much as work as much as
health as excellent, informal care to the they want, % who they want, % who
very good or good  family member with say the situation of say availability of

disability and are their child/family jobs is a barrier to
able to work as member with working more
much as they want  disability is a barrier

to working more

Annualised cost of plan

$15,000 or less - [ 883 -4% 1 12% 12% 13%
$15-30,000 - [N 1439 -3% | 0% | 1% 13%
$30-50,000 - [N 1203 -4% | | 1% | 1% 11%

Over $50,000 - [N 1958 -3% | 12% | 1% 13%

Plan cost allocation

Capital 5-100% - [l 441 -2% | | 1% 0% 11%

Capacity Building 0-15% - [l 1151 -4% 1l 12% | 1% 13%
Capacity Building 15-30% - [N 1192 -2% | | 1% | 1% 12%
Capacity Building 30-60% - [N 1545 -4% 1l | 1% | 1% 13%
Capacity Building 60-100% - |l 1151 -4% 1 | 1% 1 3% 13%

Plan utilisation

below 20% - [l 1008 -2% | | 1% 12% 4%
20-40% - [N 1116 -3% | | 2% 2% 13%
40 - 60% - [ 1304 -4% 1 12% 0% 12%
60-80% - |NEIN 1189 -4% 1 -1% | | 1% 12%

80% and over - |l 863 -4% 1 | 1% | 1% 12%

Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant
characteristics (continued)

Total respondents of those unable to
work as much as
they want, % who
say insufficient
flexibility of jobs is a
barrier to working
more

Overall

overat - I 5453 | 3%
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Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Relationship to participant

Mother - [N 4421

Father - [l 667
Other- || 195

Age Group
17 or less - [ 2756

180 21 - [ 2007
22 or above - ] 720

Gender

Female - [ 1882
Male - [ 3546

Disability Type

Autism = _ 2304

Cerebral Palsy & _
Other Neurological . 447

Hearing Impairmentand _ I 116
Other Sensory/Speech

Intellectual Disability & _ _
Down Syndrome 2247
Psychosocial - I 93

Visual Impairment - I 67

other- ] 209
Level of function
High - |l 818
Medium - [ 2921
Low - N 1744
CALD Status
CALD - 293

of those unable to
work as much as
they want, % who
say insufficient
flexibility of jobs is a
barrier to working
more

I3%
|3%
-3% |

13%
| 2%
4%

I3%
3%

| 4%

| 0%

| 3%

| 2%
5% ||

1%

I 6%

[2%
13%
13%

| 1%

Non-CALD - [ 57184 | 3%
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Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

State/ Territory
ACT & NSW - I 2732
NT & WA & SA -l 539
QLD - 632
TAS -1 105
VIC - I 1475

Remoteness

major Cities - [ 2866

Regional - population _
greater than 50000 - 617

Regional - population _
between 15000 and 50000 - 906

Regional - population _
between 5000 and 15000 . 382

Regional - population _
less than 5000 - 649

Remote/Very Remote -| 63

Scheme Access Criteria

Benefit from EI - [JJJjj 590

Disabilty Me - I 4571

Scheme Entry Type
New - [N 1588

State - NG 3779

Commonwealth - | 116

Plan management type
Fully agency-managed - [ NN 2775
Plan-managed/ _
Agency-managed - 154
Fully self-managed - [Jjiij 590

Partly seif-managed - [ 570

Annualised cost of plan
$15,000 or less - M 883

$15-30,000 - [ 1439
$30-50,000 - [ 1203
Over $50,000 - I 1958

of those unable to
work as much as
they want, % who
say insufficient
flexibility of jobs is a
barrier to working
more

14%
13%
13%
14%
12%

3%
| 2%
13%
4%

| 2%

| 2%
3%

4%
| 2%
| 0%

| 2%
13%
13%
13%

13%
13%
2%
13%
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Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Plan cost allocation
Capital 5-100% - Il 441
Capacity Building 0-15% - Il 1151
Capacity Building 15-30% - I 1192
Capacity Building 30-60% — I 1545
Capacity Building 60-100% — I 1151

Plan utilisation
below 20% - [l 1008
20 - 40% - . 1116
40 - 60% - . 1304
60 - 80% ~ N 1189
80% and over - [l 863

of those unable to
work as much as
they want, % who
say insufficient
flexibility of jobs is a
barrier to working

more

13%
12%
3%
13%
13%

N 5%
4%
13%
12%
11%

Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics

Total respondents

Overall

Overall -

Relationship to participant

Mother -

I 157
LB

Father & Other -

Age Group

. =4
I 34
. 4

17 or less -
18t0 21 -
22 or above -

thinking about what % who disagree or
happened last year,
and what they
expect for the future, member with

% who felt delighted, disability has made
pleased or mostly

satisfied

B &%

W 14%

7%

B 1%

Ea%

% who strongly

strongly disagree agree or agree that
that having a family they feel confident
about the future of

it more difficultto  the NDIS
meet the everyday
cost of living
6% || 5%
-7% | N 12%
0% I 28%
5% Il B 6%
2% | I 23%
-13% W W 10%
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their family member

% who strongly
agree or agree that
their family member
gets the support
he/she needs

B 7%

B 18%
B 10%

N 24%
. 17%
%



Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents
happened last year,
and what they

thinking about what % who disagree or

strongly disagree
that having a family

expect for the future, member with
% who felt delighted, disability has made

pleased or mostly

satisfied
Gender
Female - [ 40 | 2%
Male - [ 131 [ 12%
Disability Type

Autism - - 64
Intellectual Disability & _ _ 96
Down Syndrome
Other - . 26

Level of function

HighMedium - | 115 8%
Low- [N 68 W 12%
State/ Territory
NSW- I 44 | 0%
QLD- | 33 I3%
SA- I 63 I 14%
VIC- | 46 M 15%
Remoteness
major Cities - | N 103 B 2%

Regional - population _
greater than 15000

B 4 %

Regional - population _ .
less than 15000 - 37 5% I
Scheme Entry Type
New&State- [N 165 W%
Commonwealth - B2 B 14%
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it more difficult to
meet the everyday
cost of living

-2% |

-7%'

6% |
6% |

-4%'

-4% ||

-11% |
13%

-8% Il

-4% |

_g%l

_g%l

-4% |

24%

% who strongly
agree or agree that
they feel confident
about the future of
their family member
the NDIS

I 16%
B 14%

P

. 15%

I 16%
B 16%

o 18%
. 27%
o 13%

1 4%

P 16%
I 20%

5%

W 13%
o 24%

% who strongly
agree or agree that
their family member
gets the support
he/she needs

B 10%

. 1%

-

| 2%

. 15%

B 13%
I 22%

| 0%
I 33%
I 14%

I 24%

B 2%
B 3%
| 30

B 18%

B 1%



Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents thinking about what % who disagree or
happened last year, strongly disagree
and what they that having a family
expect for the future, member with

% who felt delighted, disability has made

pleased or mostly it more difficult to

satisfied meet the everyday
cost of living
Plan management type
Fully agency-managed - [N NN 129 4% -8% I
Plan-managed/ Self-managed - [ 51 B 22% -2% |
Annualised cost of plan
$15,000 or less - 21 5% 0% |
$15-30,000 - . 41 M 22% -15% M
$30-50,000 - B 35 | 0% 0% |
Over $50,000 - I 89 B 10% -6% I
Plan cost allocation
Capacity Building 0-15% - [N 63 13% -5% ]
Capacity Building 15-30% - [ 46 W 9% -9% N
Capacity Building 30-60% - [ 48 B 8% -4% ||
Capacity Building 60-100% - [l 23 B 26% -9% N
Plan utilisation
Under 60% - [ 79 4% -4% |
60% and over - | 100 B 12% -8%

Appendix B.4.7 - Families enjoy health and wellbeing

% who strongly
agree or agree that
they feel confident
about the future of
their family member
the NDIS

I 15%
I 20%

W 10%
0 7%

I 29%
W 13%

M 1%
N 17%

. 27%
1 4%

B 1%
I 21%

% who strongly
agree or agree that
their family member
gets the support
he/she needs

B 1%
- 5%

M 14%
W 10%
. 26%
. 17%

B 21%
I 15%
W 13%

. 26%

B 9%
. 2s%

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

% who strongly
agree or agree that
the services and
supports have
helped them to
better care for their
family member with
disability

Total respondents

Overall
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Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Relationship to participant

Mother - | 157

Father & Other - [l 29

Age Group
17 or less - [ 54
18 to 21 - NN 84
22 or above - [ 48

Gender

Female - [ 40

Male - IS 131

Disability Type

Intellectual Disability & _ _ 96
Down Syndrome
Other-. 26

Level of function

HighMedium - [N 115
Low - [ 68

State/ Territory
NSW - I 44
QLD - 33
SA - I 63
VIC - I 46

% who strongly
agree or agree that
the services and
supports have
helped them to
better care for their
family member with
disability

B 13%
W 14%

. 24%
W 10%
B &%

B 10%
M 15%

-

| 0%

. 12%

B 9%
B 21%

I5%

B 18%
. 14%
B 17%
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Appendix B.4.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 1st review - participant

characteristics (continued)

Total respondents

Remoteness

Major Cities - _ 103
Regional - population _
greater than 15000 - 46

Regional - population _
less than 15000 - 37

Scheme Entry Type

New & State - | NN 165

Commonwealth - [JJjj 21

Plan management type

Fully agency-managed - [ NN NN NN 129

Plan-managed/ Self-managed - [ 51

Annualised cost of plan
$15,000 or less -l 21
$15-30,000 - N 41
$30-50,000 - I 35
Over $50,000 - N 89

Plan cost allocation
Capacity Building 0-15% ~ NN 63
Capacity Building 15-30% - [l 46
Capacity Building 30-60% ~ [N 48
Capacity Building 60-100% - |l 23

Plan utilisation

Under 60% - [ 79
60% and over - || 100

% who strongly
agree or agree that
the services and
supports have
helped them to
better care for their
family member with
disability

| RGO
B 2%

-3% |

H 13%
W 14%

B 1%
- 22%

B 19%
B 17%
. 20%
B 8%

M 13%
. 17%
W 8%
- 26%

I 14%
B 16%
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Appendix B.5 - Longitudinal indicators for SF and LF from baseline to 2nd
review - aggregate

Appendix B.5.1 - Government benefits

Please specify whether you currently receive
any government benefits

o 61% 61%
60% 7 77
40% /
20% é
0 . Z a7
Carer payment Carer allowance

I Baseline [ 1streview [£Z7] 2nd review

798 responses, 0 missing at 1st review
857 responses, 0 missing at 2nd review

Appendix B.5.2 - Rights and advocacy

| am able to identify the needs of my family I understand my rights and the rights of my

member with disability and my family and family member with disability
know how to access available services and

supports to meet those needs

28 2 2 A
895 L e [N $ 8
50% o 80% — ~p
, a55 ’ %
40% 7 650% /
30% - 7 / e ¥ ’ ’ =
20% - ’ % 832 40% ’ &R 3
10% % % .:m 20% 7 — Z5§
0% — | v 0% — | L — B
Yes | have some I have a great Yes | have some I have a great
difficulty deal of difficulty difficulty deal of difficulty
I Baseline [ ] 1st review [ZZ7] 2nd review I Baseline [ ] 1st review [ZZ7] 2nd review
782 responses, 16 missing at 1st review 69 responses, 0 missing at 1st review
840 responses, 17 missing at 2nd review 69 responses, 0 missing at 2nd review

I am able to advocate (stand up) for my family
member: | am able to speak up if we have
issues or problems with accessing supports

5B 3
80% ~ ~ 2
60% — ?
40% ’ &
7 228
20% ’ m A
0% : =
Yes | have some I have a great
difficulty deal of difficulty

I Baseline [ 1streview [£Z7] 2nd review

782 responses, 16 missing at 1st review
840 responses, 17 missing at 2nd review
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Appendix B.5.3 - Families feel supported

I have friends and family that | see as often I have people who | can ask for practical help
as | like as often as | need
54% 599, 60%
50% 490, 50% 51% 60% 57
50% —| 46%,
50% —|
40% | 41%43% 400,
A40% —
oL -
30% 30%
2001"1) 1 200‘{" —
10% | 10%
0% - , 0% - , ,
Yes No Yes No
I Baseline [ ] 1st review [ZZ7] 2nd review I Baseline [ ] 1st review [ZZ7] 2nd review
798 responses, 0 missing at 1st review 798 responses, 0 missing at 1st review
857 responses, 0 missing at 2nd review 857 responses, 0 missing at 2nd review
I have people who | can ask to support my | have people who | can ask for emotional
family member with disability as often as | support as often as | need
need
69% 66% 67% 54%, 55% 56%
60% - 50% | 46% 45% 449,
40%
40% 319 34% 33% 30% -
20% —|
20% —
10%
Do.l"{D o ' DG’I{D -] -
Yes No Yes No
I Baseline [ ] 1st review [ZZ7] 2nd review I Baseline [ ] 1st review [ZZ7] 2nd review
798 responses, 0 missing at 1st review 798 responses, 0 missing at 1st review
857 responses, 0 missing at 2nd review 857 responses, 0 missing at 2nd review

| have as much contact with other families of
people with disability as | would like

62%
60% | 55%
' 49% 51%
45%
40%
20% -|
0% - ! I
Yes No

I Baseline [ 1streview [£Z7] 2nd review

69 responses, 0 missing at 1st review
69 responses, 0 missing at 2nd review
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Appendix B.5.4 - Access to services

| feel that the services my family member

with disability and my family use listen to me

sE%
60% —| ?
20% — ’ - E-E. §
o B
e Y:es Not very much Not at all

I Baseline [ ] 1st review [ZZ7] 2nd review

736 responses, 62 missing at 1st review
794 responses, 63 missing at 2nd review

I work in partnership with professionals and
service providers to meet the needs of my
family member with disability

5 2

80% - § 3

60% — ’
40% g § =2 = =®
20% | ’ = TRE
0% : lj7| B

Yes

| have some I have a great
difficulty deal of difficulty

I Baseline [ ] 1st review [ZZ7] 2nd review

64 responses, 5 missing at 1st review
64 responses, 5 missing at 2nd review

The services my family member with disability
and my family receive help us to plan for the

future
69% 69%
60% -
| %
40% 31% 31%
20% -
0% - ; '
Yes Mo

I Baseline [ 1streview [£Z7] 2nd review

64 responses, 5 missing at 1st review
64 responses, 5 missing at 2nd review

84

40% -~

30%

20% —

10%

0% -

| feel in control in selecting services and
supports that meet the needs of my family
member with disability and my family

e = =2 = e
88 388
, r
% [/
% ? 258
1 N0 mr
7
: 2z
Yes | have some I have a great
difficulty deal of difficulty

I Baseline [ ] 1st review [ZZ7] 2nd review

744 responses, 54 missing at 1st review
801 responses, 56 missing at 2nd review

The services my family member with
disability and my family receive meet our

needs
82%
oL

80% 68% g0,
60%

40% | 329 37%

18%|
20%
0% - ! J
Yes No

I Baseline [ ] 1st review [ZZ7] 2nd review

798 responses, 0 missing at 1st review
857 responses, 0 missing at 2nd review




Appendix B.5.5 - Families help their young person become independent

I know what my family can do to enable my | enable/support my family member with
family member with disability to become as disability to make more decisions in his/her
independent as possible life
g
5t 558
40% | . 60% 7
o 7 % BE
30% ’ 40% - /) s 28
7 288 % LN
20% 7 neE 7 4 228
10% ’ 4 20% % 7 =22
“ / 2 Z 4 mm |
0% - 0% - — =
| have some I have a great Yes | have some I have a great
difficulty deal of difficulty difficulty deal of difficulty
I Baseline [ ] 1st review [ZZ7] 2nd review I Baseline [ ] 1st review [ZZ7] 2nd review

773 responses, 25 missing at 1st review

770 responses, 28 missing at 1st review
831 responses, 26 missing at 2nd review

828 responses, 29 missing at 2nd review

| enable/support my family member with
disability to interact and develop strong
relationships with non-family members

e 2 F
50% 3 3 £ o .
40% ’ QB a
30% - ’ 55 5
20% ? é —_ ;
10% /
4 ¢
0% - :
Yes | have some I have a great
difficulty deal of difficulty

I Baseline [ 1streview [£Z7] 2nd review

767 responses, 31 missing at 1st review
825 responses, 32 missing at 2nd review

Appendix B.5.6 - Families understand the strengths, abilities and special needs of their
family

I recognise the strengths and abilities of my I can see how my family member is
family member progressing
=
=85
100% 80% N F~
7
80% — 60% — ’
60% - g
40%
40% ﬂ § £ =
- =
L] L]
0% - w = 0% - : o 57
| have some I have a great Yes | have some I have a great
difficulty deal of difficulty difficulty deal of difficulty
I Baseline [ ] 1st review [ZZ7] 2nd review I Baseline [ ] 1st review [ZZ7] 2nd review

69 responses, 0 missing at 1st review

69 responses, 0 missing at 1st review
69 responses, 0 missing at 2nd review

69 responses, 0 missing at 2nd review
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Appendix B.5.7 - Families enjoy health and wellbeing

In general, my health is | feel that having a family member with a
disability has made it more difficult for me to
meet the everyday costs of living

2 23
BEs 928
40% en < =
30% *g'&" 40% g ES
(']
’ B S g 30% - Y Q2
20% - S&- 20% &
E2e - £ =
10% — ©in 10% =©
Excellent Verygood Good Fair Poor Strongly  Agree Neutral Disagree Strongly
agree disagree
I Baseline [ ] 1st review [ZZ7] 2nd review I Baseline [ ] 1st review [ZZ7] 2nd review
778 responses, 20 missing at 1st review 69 responses, 0 missing at 1st review
836 responses, 21 missing at 2nd review 69 responses, 0 missing at 2nd review

Thinking about what happened last year and what |
expect for the future, | feel

=
&
50%
40% — __ 3 ;
30% | o ]
.'
20% g‘—v?‘i,_ ’ E <
. 2
ol = ¢ : &
0% ! M 4 4 [ - [7] [ V]

Delighted Pleased Mostly Mixed Mostly Unhappy  Terrible Don'tknow
satisfied dissatisfied

I Baseline [ 1streview [£Z7] 2nd review

69 responses, 0 missing at 1st review
69 responses, 0 missing at 2nd review
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Appendix B.5.7 - Families enjoy health and wellbeing (continued)

| feel more confident about the future of my
family member with disability under the NDIS

=
3
60% i §
40% = § >
2 p / e
20% — f‘ ‘ =
" ’ ’ ngr% BEEE
1’ /17 o
0% 4 ¢ /] L} 2
Strongly  Agree Neufral Disagree Strongly
agree disagree
I Baseline [ ] 1st review [ZZ7] 2nd review
69 responses, 0 missing at 1st review
69 responses, 0 missing at 2nd review
| feel that the services and supports have
helped me to better care for my family
member with disability
=
w
60% B §
L/
40% 4
o ‘M E
BEwBE ’ =il =
20%- Q=@ ¢ P 2]
h / i) IS s=e
1 04 M 4 =
0% — 4 4 ‘ | V] -
0
Strongly  Agree Neufral Disagree Strongly
agree disagree

I Baseline [ ] 1st review [ZZ7] 2nd review

67 responses, 2 missing at 1st review
67 responses, 2 missing at 2nd review

The barriers to working more are (choose one

or more)
£
20
80%
60% - =28
oSS
40% - £§§ il
& £
20% | e
c'I-I‘I

Other

Situation of family Availability of jobs Available jobs do

member with
disability

not have sufficient
flexibility (e.g. of
hours)

I Baseline [ 1streview [£Z7] 2nd review

331 responses, 0 missing at 1st review
367 responses, 0 missing at 2nd review
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| feel that my family member gets the support
he/she needs

50%

40% —|
30% —
20% —
10% —

0% -

=
g 3
s, 40 [ B
=R |7 I, 3I? 85
7 U4 04 NY mE

Neutral

Strongly  Agree

agree

Disagree Strongly
disagree

I Baseline [ ] 1st review [ZZ7] 2nd review

69 responses, 0 missing at 1st review
69 responses, 0 missing at 2nd review

Family who provide informal care to my
family member with disability are able to
work as much as they want

50% —
40% —|
30% —
20% —
10% —

0% -

2 8 8
B 8 3

=
2§

Y 44

1 I
Yes No, they would like to
work more

I Baseline [ ] 1st review [ZZ7] 2nd review

754 responses, 44 missing at 1st review
809 responses, 48 missing at 2nd review



Appendix B.6 - Longitudinal change in indicators for SF and LF from
baseline to 2nd review - participant characteristics

Appendix B.6.1 - Government benefits

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics

Total respondents % of families or % of families or
carers who are carers who are
receiving carer receiving carer
payments allowance

Overall
Overal - | 100 1% o

Relationship to participant

Mother - | N 815 2% | 4%
Father & Other — [ 148 |3% 6%
Age Group
17orless - [N 050 1% | 4%
18 and over - [Jj 60 -4% || B 7%
Gender
Female - [ 333 -2% | |3%
Mole - I 672 1% 14%
Disability Type

Aitism - - 456 3% | | 4%

Cerebral Palsy & _ .19
Other Neurological . 105 1%

Intellectual Disability & _ .90, 0,
Down Syndrome - 37 2% I I 5%

Other - I7s |7% | 1%
Level of function
High- [l 169 0% | -1% |
Medium - [ 498 -3% | |3%
Low - [ 343 0% | B 8%
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Appendix B.6.1 - Government benefits

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents

% of families or
carers who are
receiving carer

% of families or
carers who are
receiving carer

payments allowance
CALD Status
CALD - [ 83 0% | 6%
Non-CALD - | 525 2% | 14%
State/ Territory
ACT &NSW - I 591 | 1% 14%
QLD &WA - | 108 -10% W B 10%
SA- 143 | 0% -3% 1
TAS- 66 -4% 1 B 10%
VIC- | 102 -9% N N7%
Remoteness
Regional - population _ J
greater than 50000 . 125 6% I I a%
Regional - population _
between 5000 and 50000 . 104 1% . 10%
Regional - population
esstansoooa - [ 83 1% | |5%
Remote/Very Remote
Scheme Access Criteria
Benefit from EI - [Jjj 90 -4% || B 12%
Disability Met - - | 203 1% | 13%
Scheme Entry Type
new - [ 273 2% | | 4%
State &
Commonwealth _ 737 1% | I 4%
Plan management type
Fully agency-managed - || 522 | 1% 13%
Plan-managed/ _
Agency-managed . 177 6% Il 14%
Fully self-managed - [} 48 -8% i I 5%
Partly self-managed - [ 263 -3% | I5%
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Appendix B.6.1 - Government benefits

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

% of families or
carers who are
receiving carer

Total respondents % of families or
carers who are

receiving carer

payments allowance
Annualised cost of plan
$15,000 or less -~ [ 170 -5% 1l -3% |
$15-30,000 - N 292 -3% 1 | 2%
$30-50,000 - | 231 -2% | B 1%
Over $50,000 - [N 317 | 2% I 5%
Plan cost allocation
Capital 5-100% - [ 143 13% N 6%
Capacity Building 0-15% - [l 207 -2% | | 1%
Capacity Building 15-30% - [N 259 -1% | W 8%
Capacity Building 30-60% — [ 256 -3% 1 3%
Capacity Building 60-100% - [l 145 -2% | 12%
Plan utilisation
below 20% - [l 147 12% 0%
20-40% - [N 160 -2% | 12%
40-60% - [N 253 -1% | N 6%
60 - 80% - | 275 -2% | I 4%
80% and over- [ 175 -4% 1 B 7%

Appendix B.6.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics

Total respondents % of families or % of families or

Overall

Relationship to participant

Mother - | 815

Father & Other— [ 148

carers who are able

carers who are able

to identify the needs to advocate (stand

of their family and
family member with
disability and know
how to access
available services
and supports to
meet these needs

0% |
2% |

90

up) for their family
member with
disability

2% |

1% |
-10% JJ



Appendix B.6.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents % of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability
how to access
available services
and supports to
meet these needs

Age Group
17 orless - | 950 -1% | -3% |
18 and over - [Jj 60 B 12% I 7%
Gender
Female - [ 333 0% | | 1%
Mole - [ 672 1% | 3%
Disability Type

Cerebral Palsy & _ k
Other Neurological . 105 -4% I 2% I

Intellectual Disability & _ o 19 |
Down Syndrome - 371 I % %

omer- [ 78 2% | 2%
Level of function
High- [l 169 | 1% -1% |
Medium - [N 498 -2% | -3% |
Low - [ 343 | 1% -1% |
CALD Status
CALD- [Js83 -8% i -14% [l
NonCALD- N 526 0% A% |
State/ Territory
ACT &NSW - I 591 -1% | -2% |
QLD & WA - |l 108 H7% -5% Nl
SA- [N 143 I 4% | 0%
TAS- 66 6% 11 12%
VIC- |l 102 9% N -2% |
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Appendix B.6.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents % of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability
how to access
available services
and supports to
meet these needs

Remoteness

Major Cities — _ 698 -1%

Regional - population _ . " I I )
greater than 50000 125 -4% 3%

4% |

Regional - population _
between 5000 and 50000 . 104 I 4% -1% |
Regional - population
less than 5000 & - l 83 1% | 3%
Remote/Very Remote
Scheme Access Criteria
Benefitfrom EI-  [Jj 90 -14% i -8% i
Disabiity Met- | 203 [1% 2% |

Scheme Entry Type

new - [ 273 -3% | 2% |
commonveats~ NN 737 0% 2% |

Plan management type

Fully agency-managed - [N 522 -3% | -3% |
Plan-managed/ _ % R
Agency-managed - 177 1% I 3% I
Fully self-managed - [Jj 48 B 10% -3% |
Partly self-managed - [ 263 13% 0% |

Annualised cost of plan

$15,000 or less - [ 170 -3% | 5% ||

$15-30,000- [N 292 5% I -4% |

$30-50,000- | 231 [1% 7% Il
Over $50,000 - N 317 14% 15%
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Appendix B.6.2 - Rights and advocacy

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents % of families or % of families or
carers who are able carers who are able
to identify the needs to advocate (stand
of their family and  up) for their family
family member with member with
disability and know disability
how to access
available services
and supports to
meet these needs

Plan cost allocation

Capital 5-100% - |1l 143 -4% 1 | 0%

Capacity Building 0-15% - |1l 207 I 5% 12%
Capacity Building 15-30% - [N 259 3% -2% |
Capacity Building 30-60% - |l 256 -2% | -4% I
Capacity Building 60-100% - |l 145 -8% 0 -6% 0

Plan utilisation

below 20% - [ 147 -9% N -6% 0l
20-40% - M 160 -2% | | 1%
40-60% - [N 253 -2% | -5% N
60-80% - | 275 6% -1% |

80% and over- | 175 | 1% | 1%

Appendix B.6.2 - Rights and advocacy

Longitudinal change in indicators for LF from baseline to 2nd review - participant
characteristics

Total respondents % who have no
difficulties
understanding their
rights and the rights
of their family
member

Overall

overat - I o [ 5%

Disability Type
- [ 2 |
Intellectual Disability & _ .
Down Syndrome - 22 5% I
LB W

Other -
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Appendix B.6.2 - Rights and advocacy

Longitudinal change in indicators for LF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Level of function
High/Medium - [ 45
Low - [ 23

State/ Territory
ACT&NSW & QLD &NT- [ 33
sA- I 35

Scheme Entry Type
New - [N 30
Stete - I 38

Plan management type
agedgency mansged - NN 5
Plan-managed/Agency-managed
Selfmanaged - - 23

Annualised cost of plan

$30,000 or less - NG 41
Over $30,000 - [ 27

Plan cost allocation
Capacity Building 0-30% - | 24
Capacity Building 30-100% - | GG 44

Plan utilisation

Under 60% - | NN 3°
60% and over - [N 2°

% who have no
difficulties
understanding their
rights and the rights
of their family
member

B %

| 0%

B 24%

11% i

B 10%
3%

| 2%

[ E23

B 10%
| 0%

I 4%
7%

I 5%
7%
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Appendix B.6.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics

Total respondents

Overall

Relationship to participant

Mother - | N 815 | 2%

Father & Other - [ 148 |3%

Age Group

17orless - | 050 | 2%

18 and over— [Jj 60 B 17%
Gender
Female - [ 333 | 2%
Mole- [N 672 | 2%
Disability Type

Autism — - 456 | 0%

Cerebral Palsy & _ . 105 | 1%

Other Neurological
Intellectual Disability & _
Down Syndrome - 371 I 3%
oner- [ 78 | R0

Level of function

High - [ 169 B 5%
Medium - | 498 3%
Low - [ 343 | 0%
CALD Status
CALD- [l 83 4%

Non-CALD - I 926 | 2%

% of families or
carers who have
friends they can see
as often as they'd
like

95

% of families or % of families or % of families or

carers who have carers who have carers who have

people they can ask people they can ask people they can talk

for practical help as to support their to for emotional

often as they need  family member with support as often as
disability as often as they need

needed

1% |2% | 2%
-1% | | 2% | 2%

-4% | 6% || 2% |
-1% | | 2% | 2%

4% 2% | 7% ||

-4% || | 2% -1% |
0% | | 1% [3%
0% | | 2% [ 1%

6% | 5% | 5% |
1% | |3% | 2%
1% | | 2% |3%
[ 1% 1% | I 4%
1% | | 3% I 4%

3% | [ 1% -3% |

-3% | -1% | 4%

1% | | 2% [ 1%



Appendix B.6.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

State/ Territory
ACT & NSW - I 591
QLD & WA - |l 108
SA- [ 143

TAS- H66

VIC- [l 102
Remoteness

Major Cities — _ 698

Regional - population _
greater than 50000

.125
.104
las

Regional - population _
between 5000 and 50000

Regional - population

less than 5000 & =
Remote/Very Remote

Scheme Access Criteria

Benefitfrom EI-  [Jjj 90
Disability Met - [ 203
Scheme Entry Type

New - - 273

State & _
Commonwealth

Plan management type

Fully agency-managed - [ 522
Flan-managed/ _
Agency-managed - 177
Fully self-managed - [J] 48
Partly self-managed - [ 263
Annualised cost of plan
$15,000 or less - | 170
$15-30,000 - N 292
$30-50,000 - [ 231
Over $50,000 - N 317

% of families or
carers who have

% of families or
carers who have

% of families or
carers who have

friends they can see people they can ask people they can ask
for practical help as to support their

as often as they'd
like

13%
5%
| 0%
-8% N
07%

| 3%
' 6%

IB%

-12% l

13%
| 2%

5%

| 2%

[ 1%

6%
-10% J§

I 4%

3% |
15%
[ 1%
14%

96

often as they need

-1% |

i 6%
-8% B
-6%

| 1%

1% |
| 3%

| 2%

-11%.

-9% i
0%

-3% |

0% |

[ 0%
6% ||

B 10%
1% |

-3% |

5% I
14%
| 0%

family member with
disability as often as
needed

-1% |
N 8%
-1% |
N 8%
7%

1% |

l11%
|s%

| 0%

| 1%
| 2%

| 3%

| 1%
3% |

I 8%

| 4%

1% |
[ 0%
14%
I3%

% of families or
carers who have
people they can talk
to for emotional
support as often as
they need

14%
-2% |
-5% N
-2% |

13%

| 3%

-1%

|6%

9% l

-1% |
| 2%

| 3%

2%
2% |

3%

2%

B 6%
[ 1%
12%
| 0%



Appendix B.6.3 - Families feel supported

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or % of families or
carers who have carers who have carers who have carers who have
friends they can see people they can ask people they can ask people they can talk
as often as they'd for practical help as to support their to for emotional
like often as they need  family member with support as often as

disability as often as they need
needed
Plan cost allocation
Capital 5-100% - [l 143 B7% -12% W -5% 0 -4% I
Capacity Building 0-15% - [l 207 5% 13% I 5% 12%
Capacity Building 15-30% - [N 259 -1% | I 4% 1 5% 13%
Capacity Building 30-60% - [l 256 13% -2% | -1% | | 1%
Capacity Building 60-100% - [l 145 0% -2% | 1 2% 15%
Plan utilisation
below 20% - M 147 13% | 1% | 1% 13%
20-40% - M 160 N 8% 12% N 6% 12%
40-60% - [N 253 -3% 1 -5% -5% 0 | 1%
60-80% - NN 275 13% -2% | 13% | 1%
80% and over - M 175 14% | 1% N 6% 12%

Appendix B.6.3 - Families feel supported

Longitudinal change in indicators for LF from baseline to 2nd review - participant
characteristics

Total respondents % who have as
much contact with
other parents of
people with disaility
as they would like

Overall

overat - I o [ 5%

Disability Type

Autism - - 24 l 17%
Intellectual Disability & _ _
Down Syndrome - 22 18% l

Other - - 22 . 18%
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Appendix B.6.3 - Families feel supported

Longitudinal change in indicators for LF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Level of function
High/Medium - [ 45
Low - [ 23

State/ Territory
ACT & NSW & QLD & NT - I 33
sA - I 35

Scheme Entry Type
New - [N 30
Stete - I 38

Plan management type
agedgency mansged - NN 5
Plan-managed/Agency-managed
Selfmanaged - - 23

Annualised cost of plan

$30,000 or less - NG 41
Over $30,000 - [ 27

Plan cost allocation
Capacity Building 0-30% - | 24
Capacity Building 30-100% - | GG 44

Plan utilisation

Under 60% - | NI 30
60% and over - | 2°

% who have as
much contact with
other parents of
people with disaility
as they would like

I 4%

B 12%

| 0%

5%

5%
B

B 8%

5%

-3% |

W 17%
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Appendix B.6.4 - Access to services

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics

Total respondents % of families or % of families or % of families or
carers who feel that carers who feel in carers who say that
the services they control selecting the the services their

use for their family services and family member with
member with supports for their disability and their
disability listen to family member with family receive meet
them disability their needs
Overall
Overal - I 100 7 1% I
Relationship to participant
Mother - | RN 515 Hs% 2% I 20%
Father & Other - [JJJJj 148 -1% | 0% o 18%
Age Group
17 or less - [N 050 0 7% [1% I 19%
18 and over - [J] 60 B 12% B 7% I 20%
Gender
Female - [ 333 I 5% -2% | o 21%
Mole - N 72 &% 3% . 19%
Disability Type

Autism - - 456 I 8% | 2% . 19%

onroe by - [ 105 | B2 1% | I 22%
recun oo . [ 37 I o o
Other-l?a |2% la% .17%

Level of function

High - [ 169 B 8% [ 1% e 21%
Medium - [ 498 W 9% 2% | o 20%
Low - [N 343 14% 7% e 17%
CALD Status
CALD- 83 -3% | | 3% M 15%
Non-CALD - [ 926 Bs% | 1% o 20%
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Appendix B.6.4 - Access to services

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or
carers who feel that carers who feel in carers who say that
the services they control selecting the the services their

use for their family services and family member with
member with supports for their disability and their
disability listen to family member with family receive meet
them disability their needs
State/ Territory
ACT & NSW - I 591 i 6% -2% | N 20%
QLD & WA - 1l 108 I 21% W 10% I 23%
SA- N 143 W 11% I13% B 15%
TAS - M 66 -2% | N 9% o 14%
VIC - [l 102 | 1% i 6% N 22%
Remoteness

major Cities - || N e2¢ | B2 0% B 7%

Regional - population _ . . o, I o, 0,
greater than 50000 125 15% 13% . 22%
Regional - population _ 0, 0, 0,
between 5000 and 50000 . 104 l 8% | 0% - 30%
Regional - population
tessthansooo & - [ &3 | &3 -4% | B 23%
Remote/Very Remote

Scheme Access Criteria

Benefitfrom EI-  [Jjj 90 13% -9% i N 16%
Disability Met- [N 203 ] 7% | 2% I 20%
Scheme Entry Type

new - [ 273 B 3% | 0% P 23%
commoneart: ~ NN 737 | 5% |2% I 1%

Plan management type

Fully agency-managed - [N 522 I 4% | 0% o 18%
Flan-managed/ _ K
Agency-managed B 177 |3% 2% | T 15%
Fully self-managed - [J] 48 B 18% B 16% P 30%
Partly self-managed - [N 263 W 13% I5% I 24%

Annualised cost of plan

$15,000 orless - [ 170 14% -8% B 19%
$15-30,000 - I 292 H 9% -2% | W 11%
$30-50,000 - [ 231 o 8% | 2% I 30%

Over $50,000 - [N 317 7% B %% B 20%
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Appendix B.6.4 - Access to services

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or
carers who feel that carers who feel in carers who say that
the services they control selecting the the services their
use for their family services and family member with
member with supports for their disability and their
disability listen to family member with family receive meet
them disability their needs

Plan cost allocation
Capital 5-100% - [ 143 B 6% 14% o 19%
Capacity Building 0-15% - [l 207 M 9% I 6% o 18%
Capacity Building 15-30% - [N 259 MW 11% B 8% N 22%
Capacity Building 30-60% - [l 256 I 4% -3% | o 19%
Capacity Building 60-100% - [l 145 i 5% -10% W N 20%
Plan utilisation
below 20% - . 147 -4% | -15% M N 5%
20-40% - N 160 8% | 1% o 17%
40 - 60% - . 253 W 12% -3% | B 21%
60 - 80% - . 275 W %% 8% o 21%
80% and over - . 175 1 4% W 13% I 27%

Appendix B.6.4 - Access to services

Longitudinal change in indicators for LF from baseline to 2nd review - participant
characteristics

Total respondents % who work in % who say the
partnership with service their family
professionals and member with
services to meet the disability and their
needs of my family family receive help
member with them to plan for the
disability future

Overall

overat - I = [l 1% 5%

Disability Type

atsr - [ 2 [ R W 1%
imnare 2 o% I=

Other - - 22 . 19% 5% |
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Appendix B.6.4 - Access to services

Longitudinal change in indicators for LF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Level of function
High/Medium - [ 45
Low - [ 23

State/ Territory
ACT&NSW & QLD &NT- [ 33
sA- [ 35

Scheme Entry Type
New - [N 30
Stete - I 38

Plan management type

Fully agency-managed & _
Plan-managed/Agency-managed

I -
. -

Selfmanaged -

Annualised cost of plan

$30,000 or less - NG 41
Over $30,000 - [ 27

Plan cost allocation
Capacity Building 0-30% - | 24
Capacity Building 30-100% - | GG 44

Plan utilisation

Under 60% - | NN 3°
60% and over - [N 2°

% who work in
partnership with
professionals and
services to meet the
needs of my family
member with
disability

B 10%

M 14%

B 20%

I 3%

I 15%

[ B0

B 4%

| 5%

|3%

- 2%

I 4%

W 5%

I 5%

. 1o%
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% who say the
service their family
member with
disability and their
family receive help
them to plan for the
future

M 14%

B 5%

I 4%
B s%

-19% [

I 5%
4%

B 13%

[ 0%

B &%
[ 0%



Appendix B.6.5 - Families help their young person become independent

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics

% of families or % of families or % of families or
carers who know carers who enable  carers who enable
what their family can and support their and support their
do to enable their family member with family member with
family member with disability to make disability to interact
disability to be as more decisions in and develop strong

Total respondents

independent as their life relationships with
possible non-family members
Overall
Overal - [ 1070 | 2% % B
Relationship to participant
Mother - NN 15 | 2% I5% | 4%
Father & Other— [ 148 | 1% -8% J -5% I
Age Group
17 or less - NN 050 | 2% I3% I3%
18 and over - [J] 60 I 5% 7% I 5%
Gender
Female - [ 333 I3% 5% I 4%
Male - I 672 | 2% 13% 13%
Disability Type

Autism - -455 |1% |2% |5%

Cerebral Palsy & _ . 105 4% I | 1% -4% I

Other Neurological
Intellectual Disability & _
Down Syndrome - 3n I 4% I 4% I 2%
oner- [ 78 J 0% B 1% | 5%

Level of function

High - [ 169 B 7% B 7% I 4%
Medium - [ 298 | 2% 3% I 3%
Low - I 343 [ 1% 13% I 3%
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Appendix B.6.5 - Families help their young person become independent

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or
carers who know carers who enable  carers who enable
what their family can and support their and support their
do to enable their family member with family member with
family member with disability to make disability to interact
disability to be as more decisions in and develop strong

independent as their life relationships with
possible non-family members
CALD Status
CALD- |83 B s% -6% | -5% ||
Non-CALD - | 525 | 2% 14% 3%
State/ Territory
ACT & NSW - I 591 | 1% 12% 14%
QLD & WA - [l 108 W 12% N 5% 4%
SA- 143 13% M 10% | 2%
TAS- M 66 -2% | 12% -2% |
VIC - [l 102 12% 12% | 1%
Remoteness

major cities - || I o°2 | 2% | 3% | 3%

Regional - population _ . I o I o .39, I
greater than 50000 125 8% 6% 3%
Regional - population _ . I 0, I 0, l 0,
between 5000 and 50000 104 9% 9% 14%
Regional - population
tessthansoooa - [ 83 8% ] 4% | | 1%

Remote/Very Remote

Scheme Access Criteria

Benefit from EI - [Jjj 90 -4% || | 1% -1% |
Disability Met - [ NNREGG 003 |3% 4% | 4%
Scheme Entry Type

new - [ 273 [1% | 2% | 3%
commonveaits ~ NN 737 | 2% f 4% | 3%

Plan management type

Fully dgency-managed = _ 522 -1% I IS% 5%
Flan-managed/ _
Agency-managed . 177 4% 13% -4% |
uly self-managed - [ 48 B 13% B 13% | 5%
Farly selFmanaged - - 263 I 5% I 3% | 2%
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Appendix B.6.5 - Families help their young person become independent

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents % of families or % of families or % of families or
carers who know carers who enable  carers who enable
what their family can and support their and support their
do to enable their family member with family member with
family member with disability to make disability to interact
disability to be as more decisions in and develop strong

independent as their life relationships with
possible non-family members
Annualised cost of plan
$15,000 or less - M 170 12% I 5% N 6%
$15-30,000 - N 292 | 1% | 3% 0%
$30-50,000 - N 231 1% -1% | | 2%
Over $50,000 - N 317 I 4% 6% I 4%
Plan cost allocation
Capital 5-100% - [ 143 -3% 1 13% 12%
Capacity Building 0-15% - [l 207 14% 1 4% |2%
Capacity Building 15-30% — [N 259 | 1% 12% 0 5%
Capacity Building 30-60% — [ 256 5% N 8% 1 4%
Capacity Building 60-100% - [l 145 | 1% -2% | -1% |
Plan utilisation
below 20% - [l 147 -3% 1 | 1% -2% |
20-40% - M 160 W 10% 14% N 6%
40 - 60% - . 253 -1% | B 5% N 6%
60 - 80% - | 275 13% 6% 13%
80% and over - [ 175 14% -1% | -1% |

Appendix B.6.6 - Families understand the strengths, abilities and special needs of their
family

Longitudinal change in indicators for LF from baseline to 2nd review - participant
characteristics

Total respondents % who have no % who have no
difficulties in difficulties in seeing
recognising the their family member
strength and progressing

abilities of their
family members

Overall

overal - [ NG st | 1% | 3%
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Appendix B.6.6 - Families understand the strengths, abilities and special needs of their
family

Longitudinal change in indicators for LF from baseline to 2nd review - participant
characteristics (continued)

Total respondents % who have no % who have no
difficulties in difficulties in seeing
recognising the their family member
strength and progressing

abilities of their
family members

Disability Type
Autism - - 24 I 8% I 8%
Intellectual Disability & _ K -
Down Syndrome - 22 9% I 23% .

Other - - 22 |5% . 23%

Level of function

HighMedium - NN 45 -2% | -7% i
Low- [ 23 B o% B 2%
State/ Territory
ACT &NSW & QLD &NT - [ 33 I 6% |3%
sA- I 35 3% | 13%
Scheme Entry Type
New - | 30 -3% | B 10%
State - I 3 I 5% -3% |

Plan management type
Fully agency-managed & _ _
Plan-managed/Agency-managed 45 I 4% -4% I
Self-managed - - 23 -4% l . 17%

Annualised cost of plan
$30,000 or less - | NN 41 -5% || 7% i
Over $30,000- [ 27 B 1% B 19%

Plan cost allocation
Capacity Building 0-30% - | 24 4% B 17%
Capacity Building 30-100% - | 44 | 0% 5%
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Appendix B.6.6 - Families understand the strengths, abilities and special needs of their
family

Longitudinal change in indicators for LF from baseline to 2nd review - participant
characteristics (continued)

Total respondents % who have no % who have no
difficulties in difficulties in seeing
recognising the their family member
strength and progressing

abilities of their
family members

Plan utilisation

Under 60% - [N 30 I 5% 5%
60% and over - | 2° -3% | | 0%

Appendix B.6.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics

Total respondents % of families or % of families or of those unableto  of those unable to
carers who rate their carers who provide work as much as work as much as
health as excellent, informal care to the they want, % who they want, % who
very good or good  family member with say the situation of say availability of

disability and are their child/family jobs is a barrier to
able to work as member with working more
much as they want  disability is a barrier

to working more

Overall

overal - [ NNNEGGE 1010 -9% | 1% | 4% fs%

Relationship to participant

Mother - N 815 -9% [ 1% | 5% 6%
Father & Other - [ 148 -6% I | 1% 0% | 3%
Age Group
17orless- [N 550 8% ] -1% | 4% I &%
18and over-  [J 60 -13% i B 9% B 10% B 10%
Gender
Female- [ 333 -6% || 0% 0% B 14%
Male- [ 672 -10% J§ -1% | f6% | 2%
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Appendix B.6.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Disability Type
Autism -

Cerebral Palsy & _
Other Neurological

Intellectual Disability & _
Down Syndrome

Other - l 78
Level of function
High - B 169
Medium = P 498
Low- [N 343
CALD Status
CALD- [ 83
Non-CALD - I 926
State/ Territory
ACT & NSW - I 591
QLD & WA - I 108
SA- N 143
TAS - W 66
VIC - M 102
Remoteness
Major Cities = _ 698

Regional - population _
greater than 50000

.125
.104
.83

Regional - population _
between 5000 and 50000

Regional - population
less than 5000 & =
Remote/Very Remote

% of families or

% of families or

carers who rate their carers who provide

health as excellent,
very good or good

-a% |
6% ||
-15% i

-9% i
9% i

-7% 1
-5% 1
-12% W
-22% Il
-13% W

9% |
-10% l
7% |

4% |
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informal care to the
family member with
disability and are
able to work as
much as they want

-1%|

6% I

2% |

| 1%
2% |
| 0%

5%
1% |

2% |
[ 0%
N6%
| 0%

-4% |

2% |
| 2%
1% |

| 6%

of those unable to
work as much as
they want, % who
say the situation of
their child/family
member with

disability is a barrier

to working more

-3% |
I 7%
| 3%

B7%
I 4%

5%
5%
| 0%
H8%
14%

| 4%
l 10%
| 5%

| 3%

of those unable to
work as much as
they want, % who
say availability of
jobs is a barrier to
working more

B 12%
13%
B 8%

13%
I 5%

5%

M 15%

I 4%

W 17%
-2% |



Appendix B.6.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents

Scheme Access Criteria
Benefit from EIl -

Disability Met -

Scheme Entry Type
New -

State & _
Commonwealth

Plan management type
Fully agency-managed -

Plan-managed/ _
Agency-managed

Fully self-managed -

Partly self-managed -

Annualised cost of plan
$15,000 or less -
$15-30,000 -
$30-50,000 -
Over $50,000 -

Plan cost allocation
Capital 5-100% -
Capacity Building 0-15% -
Capacity Building 15-30% -
Capacity Building 30-60% -
Capacity Building 60-100% -

Plan utilisation
below 20% -
20-40% -
40 - 60% -
60 - 80% -
80% and over -

| kD

I 50

I 522
177

J2s

B 263

B 170
. 292
. 231
317

143
. 207
. 259
. 256
. 145

. 147
N 160
. 253
. 275
. 175

% of families or

carers who rate their carers who provide
informal care to the
family member with

health as excellent,

very good or good

-9% i
-9% i

1%

-8% ||

8% 1l
8% Il
-13% i
-10% i

1% |
-10% W
-8% I
-13% W

-8% 1
-14% W
-11% W

-5% 1

-4% ||

13%
-13% W
-10% W
-9% N
-13% W
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% of families or

disability and are
able to work as

much as they want

-10% i
0%

7% ||

1% |
-1% |
-19% [l
|3%

-6% Il

[ 1%
1% |

| 0%

-6% 0l

13%
-1% |
-7% 0

W 10%

| 1%

| 0%

| 0%
-7% 0

i 6%

of those unable to
work as much as
they want, % who

say the situation of

their child/family
member with

disability is a barrier

to working more

l4%
] 4%

[ 4%

[ 5%

I 5%
f 6%

| 4%

13%
B 8%
6%
[ 1%

1 4%
1 2%
0 7%
0 5%
13%

-3% 1

N 6%

0 6%
-1% |

W 13%

of those unable to
work as much as
they want, % who
say availability of
jobs is a barrier to
working more

7%
5%

| RYED

| 4%

| 6%
| 2%

7%

M 12%
15%
W 11%
I 2%

i 6%

i 6%

7%

N 8%
-3% 1

M 14%
4%

W %%

| 0%
B7%



Appendix B.6.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents of those unable to
work as much as
they want, % who
say insufficient
flexibility of jobs is a
barrier to working
more

Overall

Relationship to participant

Mother - | 515 I4%

Father & Other - [ 148 -5% ||

Age Group

17 or less - [N o50 | 3%

18 and over - [J] 60 B 10%
Gender
Female - [ 333 il 5%
Male - I 672 | 2%
Disability Type

Autism -- 456 | 0%

Cerebral Palsy & _ 0,
Other Neurological . 105 I 3%

Intellectual Disability & _ 0,
Down Syndrome - 371 I 7%
Other —. 78

Level of function

High- [ 169 %
Medium - [ 498 13%
Low- [N 343 15%

110



Appendix B.6.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 2nd review - participant
characteristics (continued)

Total respondents

of those unable to
work as much as
they want, % who
say insufficient
flexibility of jobs is a
barrier to working

more
CALD Status
CALD - 83 | 0%
Non-CALD - [ 525 | 3%
State/ Territory
ACT & NSW - I 591 6%
QLD & WA - |l 108 -3% 1
SA- N 143 -6% il
TAS- M 66 M 17%
VIC- [l 102 -4% 1l
Remoteness
Major Cities -_ 698 | 0%

Regional - population _.
greater than 50000 125

Regional - population _. 104
between 5000 and 50000

Regional - population

less than 5000 & - 83
Remote/Very Remote

Scheme Access Criteria

Benefitfrom EI- [Jjj 90

Disabiity Met - | °03

Scheme Entry Type

new - [ 273
wearn” N
Commonwealth 737

Plan management type
Fully agency-managed - [ NN 522
Plan-managed/ _
Agency-managed - 177
Fully self-managed - [jj 48

Partly seif-managed - [ 263

. 13%
. 1%
|7%

| 3%

| 30

| 2%

fl 5%
| 0%

14%
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Appendix B.6.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for SF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Annualised cost of plan
$15,000 or less - [ 170
$15-30,000 - [N 292
$30-50,000 - | 231
Over $50,000 - [N 317

Plan cost allocation
Capital 5-100% - M 143
Capacity Building 0-15% - [N 207
Capacity Building 15-30% - N 259
Capacity Building 30-60% — Il 256
Capacity Building 60-100% - 1l 145

Plan utilisation
below 20% - Il 147
20 - 40% - M 160
40 - 60% — . 253
60 - 80% — I 275
80% and over - I 175

of those unable to
work as much as
they want, % who
say insufficient
flexibility of jobs is a
barrier to working
more

6% 11

1% |
W 14%
| 2%

W 10%

14%

13%
-1% |

| 0%

13%
| 0%
W 8%
1 1%
| 1%

Appendix B.6.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 2nd review - participant

characteristics

Total respondents

Overall

overal - [ NG 58 -1% B 9% 8%

thinking about what % who disagree or
happened last year, strongly disagree agree or agree that
and what they that having a family they feel confident
about the future of
% who felt delighted, disability has made their family member
pleased or mostly it more difficultto  the NDIS

expect for the future, member with

satisfied meet the everyday
cost of living
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% who strongly

% who strongly
agree or agree that
their family member
gets the support
he/she needs

B 9%



Appendix B.6.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Disability Type

Autism -

. 2
I

Intellectual Disability & _
Down Syndrome

Other - - 22
Level of function
High/Medium - I 45
Low- [N 23
State/ Territory
ACT&NSW & QLD &NT - [ 33
SA- I 35
Scheme Entry Type
New - NN 30
Stete - | 38

Plan management type

Fully agency-managed & _
Plan-managed/Agency-managed

Selfmanaged -

.

Annualised cost of plan

$30,000 or less -

I
— 7

Over $30,000 -

thinking about what % who disagree or
happened last year, strongly disagree
and what they that having a family
expect for the future, member with
% who felt delighted, disability has made
pleased or mostly it more difficult to
satisfied meet the everyday
cost of living

| 4% B 21%
-23%, 0%
| |
l 14% |5%
-4% || I 4%
14% o 17%
-6% || B 9%
| 3% B %
|3% I3%
5% | W 13%
| 2% B 1%
2 | | 4%
-7% I | 2%
7% B 19%
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% who strongly
agree or agree that
they feel confident
about the future of
their family member
the NDIS

B 3%
B 1a%
CER

W 11%
[ 30%

B6%
[ 29%

0 7%
N 26%

B 20%
B 13%

B 10%
o 30%

% who strongly
agree or agree that
their family member
gets the support
he/she needs

B

.23%

M 16%
I 26%

B 12%
I 2s%

i 23%
M 16%

B 1e%
B 2%

I 20%
. 19%



Appendix B.6.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

thinking about what % who disagree or

happened last year,
and what they

strongly disagree
that having a family

expect for the future, member with
% who felt delighted, disability has made

pleased or mostly

it more difficult to

% who strongly
agree or agree that
they feel confident
about the future of
their family member
the NDIS

% who strongly
agree or agree that
their family member
gets the support
he/she needs

satisfied meet the everyday
cost of living

Plan cost allocation
Capacity Building 0-30% - [ 24 I 4% B 21% o 21% B 25%
Capacity Building 30-100% - [N 44 5% || | 2% I 16% M 16%

Plan utilisation
Under60% - [ 30 -13% i B 15% o 18% B 21%
60% and over— [N 2° B 14% | 0% W 17% M 17%

Appendix B.6.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 2nd review - participant
characteristics (continued)

Total respondents % who strongly

agree or agree that
the services and
supports have
helped them to
better care for their
family member with
disability

Overall

overat - I = I 5%

Disability Type

Autism - - 24 - 22%

Intellectual Disability & _
Down Syndrome - 22 - 23%
oner- [N =2 2
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Appendix B.6.7 - Families enjoy health and wellbeing

Longitudinal change in indicators for LF from baseline to 2nd review - participant

characteristics (continued)

Total respondents

Level of function
High/Medium - [ 45
Low - [ 23

State/ Territory
ACT & NSW & QLD & NT - I 33
sA - I 35

Scheme Entry Type
New - [N 30
Stete - I 38

Plan management type
agedgency mansged - NN 5
Plan-managed/Agency-managed
Selfmanaged - - 23

Annualised cost of plan

$30,000 or less - NG 41
Over $30,000 - [ 27

Plan cost allocation
Capacity Building 0-30% - | 24
Capacity Building 30-100% - | GG 44

Plan utilisation

Under 60% - | NN 3°
60% and over - [N 2°

% who strongly
agree or agree that
the services and
supports have
helped them to
better care for their
family member with
disability

B %
I 0%

I 15%
- 22%

. 7%
-7

B
B 4%

I e

I 8%
M 4%

I 24%
B 21%
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Appendix B.7 - Has the NDIS helped? questions

Aggregate summary at 1st review

Has the NDIS helped?

60% |
50% |
40% |
30% |
20% |
10% —

0% -

Has the NDIS
helped you to
know your rights
and advocate
effectively?(N =
5,889)

58%

56%

Has the NDIS
improved the level
of support for your
family2(N = 6,030)

Has the NDIS
helped you to
access services,
programs and
activities in the
community ?(N =
6,050)

116

53%

Has the NDIS
helped you to help
your family
member with
disability to be
more
independent?(N =
6,003)

47%

Has the NDIS
improved your
understanding of
your family
member's
strengths, abilities
and special
needs?(N = 191)

32%

Has the NDIS
improved your
health and
wellbeing?(N =
5,944)




Appendix B.8 - Has the NDIS helped? indicators for SF and LF at 1st
review - participant characteristics

Appendix B.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics

Total respondents

Overall

overat - I

Relationship to participant

% of families or
carers who say the

(stand up) for their
family member with
disability

% of families or

carers who say the
NDIS improved their NDIS improved the
capacity to advocate level of support for

their family

% of families or
carers who say the
NDIS improved their
access to services,
programs and
activities in the
community

% of families or
carers who say the
NDIS helped them to
help their family
member with
disability to be more
independent

Mother - NN 5183 [ 46% [Csew [ se» [CC53%
Father - [l 785 I— T [Css% [CCss%  [CC53%
Other -[§ 210 [ 40% s [ 51w [T 46%
Age Group
17 or less - NN 3643 I— 0 Cse [CCse% [CC51%
18 to 21 - [N 2055 I— [ Jeow [CCs57% [CC155%
22 or above - [l 726 T 4% I— R I— U — L
Gender
Female - [N 2189 I— 0 s [T se% [T s3%
Male - I 4175 [T 46% s [CCTse» [CCCs3%
Disability Type
s - 273" e [ [mmses [ s
Cerebral Palsy & _
otner Neurological "Bl 541 e [CCse» [Cs» [CCs%
Hearing Impairment and _
Other Sensory/Speech I 139 : 44% : 47% : 42% : 49%
Intellectual Disability & _|
cut ey . | 2509 Ceew [mlsw [mmsew [ s
Psychosocial -I 104 D 35% : 44% : 44% : 40%
visual impairment -| 79 [ 26% —: [ 35% [ Js%
over-J 231 e [ [mmse s
Level of function
High - I 980 — T s0% I— i 9%
Medium - [ 3388  I— [[Css% [ ss%  [CCC]54%
Low - I 2056 [ 50% e [T e2% [T 53%
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Appendix B.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents

CALD Status
CALD -] 374

Non-CALD - [N 6044

State/ Territory

ACT-149
NSW - I 3240
NT & WA -1 57
QLD -l 717
SA -l 630
TAS -0 163
VIC - I 1568

Remoteness

major Cities - [ N 3522

Regional - population _|
greater than 50000 . 727

Regional - population _|
between 15000 and 50000 - 979

Regional - population _|
between 5000 and 15000 . 407

Regional - population _|
less than 5000 . 720

Remote/Very Remate -I 69

Scheme Access Criteria

Benefit from EI - [JJj] 673

Disability Met - [ G 5712

Scheme Entry Type

New - I 1844

State - [N 4462

Commonwealth -] 118

Plan management type
Fully agency-managed - _ 3268
Flan-managed/ _
Agency-managed - 1704
Fully self-managed - - 634
Partly selfmanaged - - 814

% of families or
carers who say the

NDIS improved their
capacity to advocate

(stand up) for their
family member with
disability

— 0
T 4%

/1 38%
T 44%
/1 56%
 E— %
O 44%
 I—
 —

] 4%
%
e
[ 4s%
—
[C34%

— 0
T 4%

I—
[ 45%
T 49%

I—
[ as%
M s7%
—

118

% of families or
carers who say the
NDIS improved the
level of support for
their family

(—
[— 0

1 49%

| — YT
 e— Y
/1 62%
T 58%
 I—

| — -

—
—
[ 0%
—

—

I— 7
[— 0

| I—
 I— 0
I—

(I—

(—
(I—
T es%

% of families or
carers who say the

NDIS improved their

access to services,
programs and
activities in the
community

—
T s6%

/T 43%
/T 55%
/1 67%
/1 61%
T 55%
/) 48%
/1 57%

—
—
— )

—

(I—
T s6%

[ 55%
[ s6%
T 53%

/0 52%

—
T e3%
(— 20

% of families or
carers who say the
NDIS helped them to
help their family
member with
disability to be more
independent

T 51%
[ s3%

1 49%
/1 52%
 E— -1
/1 60%
C//153%
/1 46%
 e— 5]

[ 52%
—
—
[ e
[ 4s%
4%

(I—
[ s3%

I— R
T s2%
/) 50%

—
—
(—
—



Appendix B.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents % of families or % of families or % of families or % of families or
carers who say the carers who saythe carers who saythe carers who say the
NDIS improved their NDIS improved the NDIS improved their NDIS helped them to
capacity to advocate level of support for access to services, help their family

(stand up) for their  their family programs and member with
family member with activities in the disability to be more
disability community independent
Annualised cost of plan
$15,000 or less - [ 1046 /1 38% C143%  — I 41%
$15-30,000 - I 1714 C143% 5% C51% C—151%
$30-50,000 - [N 1423 ] 45% 5% CC158% [C————156%
Over $50,000 - I 2241 [C————153% [ 067% [CC———166% [ 158%
Plan cost allocation
Capital 5-100% - [l 562 [ 48% [ 60% [/ 56% ] 54%
Capacity Building 0-15% - I 1341 C—/51% [C—64% [/ 65% [CC————157%
Capacity Building 15-30% - [ 1434  — 17 /1 59% [/ e0% [CC53%
Capacity Building 30-60% - [N 1790 T 43% 1 56% ) 52% ] 52%
Capacity Building 60-100% - I 1294 T 43% ] 52% T 48% T 49%
Plan utilisation
below 20% - [ 1146 [ 28% [ 30% [ 26% [/ 25%
20 - 40% - [ 1269 [ 42% 1 54% /T 49% [ 48%
40 - 60% — I 1541  I— - [ esw [T e3% [CCCTTTT59%
60 - 80% - [N 1446 | — T [ ] 69% [ ] 68% [ 65%
80% and over -l 1019 [ 56% [ ] 69% [ ] 70% | ] 62%

Appendix B.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents % of families or
carers who say the
NDIS improved their
health and wellbeing

Overall

e e

Relationship to participant

Mother - NN 5183 [ 33%
Father - [JJl] 785 [ 30%
Other -] 210 o 31%
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Appendix B.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents

Age Group

17 or less - [N 3643
18 to 21 - [ 2055
22 or above -] 726

Gender

Female - [ 2189

Male - [ 4175

Disability Type

Autism - [ 2731

Cerebral Palsy & _|
Other Neurological . 541

Hearing Impairmentand _
Other Sensory/Speech I 139

Intellectual Disability & __
Down Syndrome 2599
Psychosocial -I 104

Visual Impairment -I 79

other -fJ] 231
Level of function
High - I 980
Medium — [N 3388
Low - [ 2056
CALD Status
CALD -] 374

Non-CALD - [N 6044

State/ Territory

ACT-149
NSW - I 3240
NT & WA -] 57
QLD -1 717
SA -l 630
TAS -1 163
VIC - . 1568

% of families or
carers who say the
NDIS improved their
health and wellbeing

[ 32%
/O 32%
/35%

= 32%
0 32%

[ 32%
[ 3e%
[ 26%
[C32%
[ 24%
[ 19%
3%

[ 29%
O 32%
I 35%

3%
0 32%

/1 41%
T131%
/1 43%
/1 34%
/1 37%
== 25%
/3 32%
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Appendix B.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents

Remoteness

Regional - population _|
greater than 50000 . 727

Regional - population _|
between 15000 and 50000 - 979

Regional - population _|
between 5000 and 15000 . 407

Regional - population _|
less than 5000 . 720

Remote/Very Remate -I 69

Scheme Access Criteria

Benefit from EI - [JJj] 673

Disability Met - [ G 5712

Scheme Entry Type

New - I 1844

State - [N 4462

Commonwealth -] 118

Plan management type
Fully agency-managed -— 3268
Plan-managed/ _
Agency-managed - 1704
Fully self-managed -- 634

Partly self-managed - [Jii] 814

Annualised cost of plan
$15,000 or less - [ 1046
$15-30,000 - I 1714
$30-50,000 - [N 1423

Over $50,000 - I 2241

Plan cost allocation
Capital 5-100% -l 562
Capacity Building 0-15% - I 1341
Capacity Building 15-30% - [N 1434
Capacity Building 30-60% - IS 1790
Capacity Building 60-100% — N 1294

% of families or
carers who say the
NDIS improved their
health and wellbeing

[C34%
[ 30%
[ 30%
[ 32%
[ 29%
2%

= 32%
0 32%

[ 34%
[/ 32%
] 28%

[ 30%
C33%
T 39%
1 36%

[ 25%
1 30%
33%
1 38%

[/ 35%
//37%
/1 34%
1 31%
1 27%
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Appendix B.8.1 - All domains

Has The NDIS Helped? indicators for SF at 1st review - participant characteristics (continued)

Total respondents % of families or
carers who say the
NDIS improved their
health and wellbeing

Plan utilisation

below 20% - I 1146 117%
20 - 40% -l 1269 /] 28%
40 - 60% - [ 1541 /1 35%
60 - 80% - [N 1446 1 39%
80% and over - [l 1019 T 41%

Appendix B.8.1 - All domains

Has The NDIS Helped? indicators for LF at 1st review - participant characteristics

Total respondents % who say the NDIS
has improved their
understanding of the
strength and
abilities of their
family member

Overall

Relationship to participant

Mother - [N 213 [ 47%

Father & Other - [l 42 ] 50%
Age Group
17 or less - [N 112 I—
1810 21 - [ 92 I— L
22 or above - N 51 0 43%
Gender
Female - [N 69 — 0

Male - [N 180 [T 46%
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Appendix B.8.1 - All domains

Has The NDIS Helped? indicators for LF at 1st review - participant characteristics (continued)

Total respondents

Disability Type

Autism -- 88
Intellectual Disabilit_\,r&__ 119
Down Syndrome
OTher-- 48

Level of function
High - I 38
Medium - [ 123
Low - [ 91

State/ Territory
NSW - [ 61
QLD -l 42
SA - I 99
VIC - 46

Remoteness

Regional - population _|
greater than 50000

Regional - population _- 44
between 5000 and 50000

Regional - population _|
less than 5000 . 3

Scheme Entry Type

New -- 41

wearn -
Commonwealth 214

Plan management type

Fully agency-managed - _ 163
Flan-managed/ _
Agency-managed - 49

Selfmanaged -- 37

% who say the NDIS
has improved their
understanding of the
strength and
abilities of their
family member

e
[ ]s8%

[ s59%
— L
I—

T 45%
I— T
T 45%
] 56%

—
[ 0
—
] 39%

—

—
—
—
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Appendix B.8.1 - All domains

Has The NDIS Helped? indicators for LF at 1st review - participant characteristics (continued)

Total respondents

Annualised cost of plan
$15,000 or less - [ 34
$15-30,000 - [ 70
$30-50,000 - I 46
Over $50,000 - N 105

Plan cost allocation
Capacity Building 0-15% - [N 72
Capacity Building 15-30% - [N 62
Capacity Building 30-60% - [N 73
Capacity Building 60-100% - [ 42

Plan utilisation

Under 60% - [N 119
60% and over - | NG 129

% who say the NDIS
has improved their
understanding of the
strength and
abilities of their
family member

1 31%
I—
I— 1oL
[/ 48%

I— T
I— T
/0 54%
/) 54%

(I— S0
—
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Appendix B.9 - Has the NDIS helped? questions

Aggregate summary at 2nd review

Has the NDIS helped?

60% |

40% —|

20% |

0% -

50%

Has the NDIS
helped you to
know your rights
and advocate
effectively?(N =
989)

63%

62%

Has the NDIS
improved the level
of support for your

family (N = 992)

Has the NDIS
helped you to
access services,
programs and
activities in the
community ?(N =
996)

125

58%

Has the NDIS
helped you to help
your family
member with
disability to be
more
independent?(N =
992)

52%

Has the NDIS
improved your
understanding of
your family
member's
strengths, abilities
and special
needs?(N = 69)

35%

Has the NDIS
improved your
health and
wellbeing?(N =
995)




Appendix B.10 - Has the NDIS helped? indicators for SF and LF at 2nd
review - participant characteristics

Appendix B.10.1 - All domains

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics

Total respondents

Overall

Relationship to participant

Mother - [N 15

Father & Other -

Age Group

17 or less - N 250

18 and over -

Gender

Female -

Male - [N ©72

Disability Type

Autism =

Cerebral Palsy &
Other Neurological

Hearing Impairment and _
Other Sensory/Speech

Intellectual Disability & _
Down Syndrome

Other -

Level of function

High -

Medium -

B 148

B so0

I 333

e
. 105

|

I 169
I 408

Low - [ 343

% of families or % of families or
carers who say the carers who say the
NDIS improved their NDIS improved the
capacity to advocate level of support for
(stand up) for their  their family

family member with

disability

% of families or % of families or
carers who say the carers who say the
NDIS improved their NDIS helped them to
access to services, help their family
programs and member with
activities in the disability to be more
community independent

s [CCesw [T esw [T 59%
] 49% [ ] 69% | 162% [ 157%
e [ e 6% [T 57%
I— ] 69% | |es% [C]70%
[ sew  [CCes% [T 6s% [T 61%
4w [CCCTesw [T 61% [T 56%
s | | 7% | e [ oo%
e [es e [mmew
s> [« e« s«

I— I— TR — - L0  I— -
[/ 48% [ e [T 63% [ ]62%
— T ] 69% | ] 67% [ 52%
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Appendix B.10.1 - All domains

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics (continued)

Total respondents % of families or % of families or % of families or % of families or
carers who say the carers who saythe carers who saythe carers who say the
NDIS improved their NDIS improved the NDIS improved their NDIS helped them to
capacity to advocate level of support for access to services, help their family

(stand up) for their  their family programs and member with
family member with activities in the disability to be more
disability community independent
CALD Status
CALD -l 83 I— i e [ 67w [T 56%

Non-CALD - [N o26 [ s0% [T es% [ e2% [ 58%

State/ Territory
ACT & NSW - I 591 T 47% [ e1% [CCTs9% [CC54%
QLD &NT & WA -1l 108 C162% | ] 79% [ ] 69% [ ] 76%
SA -l 143 s e [ 6s% [CC59%
TAS -1l 66  — Y L /T 52% | — T e— YT
VIC -l 102 /1 51% CC———161% [ ] 70% [ ] 57%
Remoteness

e e on sao - 125 [ ss% | | 69% | | 69% | | 69%

Regional - population _l 77
between 15000 and 50000

peteen 3000 ond 15000~ 27 s []se% | | 74% | | 63%

Regional - population
less than 5000 & - 83
Remote/Very Remote

Scheme Access Criteria

Benefit from E1 - [l 90 I SO F— L S 7SR S—
Disability Met - [N o0z [T 51 [T e3w [T e2% [T 58%

Scheme Entry Type

57%

Plan management type

Fuly agency-managed - [N 522 Coew [Coomsew s [ ss%

o e - / /T
paunmeraced - N 177 — 67% 69% [ 8%
Fully selfmanaged - [J] 48 Ce2% | ] 74% | ] 77% | ] 70%
Partly selfmanaged - [ 263 T 51% [ ] 69% | Jee% [ ]60%




Appendix B.10.1 - All domains

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics (continued)

Total respondents % of families or % of families or % of families or % of families or
carers who say the carers who saythe carers who saythe carers who say the
NDIS improved their NDIS improved the NDIS improved their NDIS helped them to
capacity to advocate level of support for access to services, help their family

(stand up) for their  their family programs and member with
family member with activities in the disability to be more
disability community independent
Annualised cost of plan
$15,000 or less - [N 170 /1 38% CC149%  — C52%
$15-30,000 - I 292 4% 6% [CC——157% 5%
$30-50,000 - [ 231 T s5% [Cee% [CCTTTTee% [ 66%
Over $50,000 - I 317 | — -7 [ 173% [ ] 74% [ ] 59%
Plan cost allocation
Capital 5-100% - [ 143 ] 45% [ e68% [ 63% [CC161%
Capacity Building 0-15% - I 207 C/161% ] 70% | ] 76% [ ] 61%
Capacity Building 15-30% - [ 259 /0 49% [CCe3% [0 66% [C————158%
Capacity Building 30-60% - [N 256 1 46% 1 56% T 51% /1 50%
Capacity Building 60-100% - Il 145 1 50% [ 62% [CCTT57% 1 63%
Plan utilisation
below 20% - I 147 /1 38% 1 37% [ 34% [/ 35%
20 - 40% - [l 160 [/ 40% CC—61% [/ 54% 1 54%
40 - 60% - I 253 /O 50% [ e1% [T 63% [T 60%
60 - 80% — [N 275 1 56% [ ] 74% [ 1 71% [ 66%
80% and over - M 175 CC62% 1 74% [ ] 81% [ ] 64%

Appendix B.10.1 - All domains

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics (continued)

Total respondents % of families or
carers who say the
NDIS improved their
health and wellbeing

Overall

Relationship to participant

Mother - [N 815 [T 35%
Father & Other - [l 148 1 37%
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Appendix B.10.1 - All domains

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics (continued)

Total respondents % of families or
carers who say the
NDIS improved their
health and wellbeing

Age Group
17 or less - NN 050 [T 35%
18 and over -[Jj] 60 [ 48%
Gender
Female - [N 333 3%
Male - NN 672 [T 35%
Disability Type

Autism -- 456 E 34%
il L [
sty meshont v Y o3 [ e
et scrone T 37" [ e
omer-JJ] 54 [ 19%

Level of function

High - I 169 [ 32%
Medium - I 498 1 35%
Low - [ 343 [ 38%
CALD Status
CALD - 83 ] 43%

Non-CALD - [ 526 [T 35%

State/ Territory
ACT & NSW - I 591 [/ 34%
QLD &NT & WA -1l 108 [ 44%
SA - 143 /1 43%
TAS -l 66 3 20%
VIC -l 102 [ 35%
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Appendix B.10.1 - All domains

Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics (continued)

Total respondents

Remoteness

Regional - population _.
greater than 50000 125

Regional - population _l 77
between 15000 and 50000

Regional - population _I 27
between 5000 and 15000

Regional - population

less than 5000 & - 83
Remote/Very Remote

Scheme Access Criteria

Benefit from EI - [JJ] 90

Disability Met - [ NN 03

Scheme Entry Type

wearn~
Commonwealth 737

Plan management type

Fully agency-managed -_ 522

Plan-managed/ _- 177

Agency-managed
Fully self-managed -. 48

Partly self-managed -- 263

Annualised cost of plan
$15,000 or less - [ 170
$15-30,000 - I 292
$30-50,000 - [ 231
Over $50,000 - I 317

Plan cost allocation
Capital 5-100% - N 143
Capacity Building 0-15% - [N 207
Capacity Building 15-30% - [N 259
Capacity Building 30-60% - [N 256
Capacity Building 60-100% — Il 145

% of families or
carers who say the
NDIS improved their
health and wellbeing

T 34%
5%

] s
[ ]36%

[C33%
T 39%
CC51%
[ 35%

[ 34%
1 30%
1 32%
[ 44%

/) 43%
/O 40%
3 32%
T 31%
[ 35%
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Appendix B.10.1 - All domains
Has The NDIS Helped? indicators for SF at 2nd review - participant characteristics (continued)

Total respondents % of families or
carers who say the
NDIS improved their
health and wellbeing

Plan utilisation

below 20% - I 147 1 19%
20 - 40% -l 160 1 31%
40 - 60% - I 253 /1 35%
60 - 80% - [ 275 1 42%
80% and over - [ 175 T 43%

Appendix B.10.1 - All domains

Has The NDIS Helped? indicators for LF at 2nd review - participant characteristics

Total respondents % who say the NDIS
has improved their
understanding of the
strength and
abilities of their
family member

Overall
Gender
Female - [ 20 [/ 40%
Male - NN 0 [CC57%
Disability Type

v - 29 i
Intellectual Disability & _
Down Syndrome - 23 |:I 57%

Level of function
High/Medium - [ 46 I— 20
Low - [N 23 I— 0
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Appendix B.10.1 - All domains

Has The NDIS Helped? indicators for LF at 2nd review - participant characteristics (continued)

Total respondents

State/ Territory

Nsw & QLD - [ 26
SA & viC - I 36

Scheme Entry Type
State &
Commonwealth -_ 39

Plan management type

Fully agency-managed & _
Plan-managed/Agency-managed

Selfmanaged -

d
I

Annualised cost of plan
$30,000 or less -

Over $30,000 - NN 27

F =Y
(5]

Plan cost allocation
Capacity Building 0-30% - [ 25
Capacity Building 30-100% - [ N N 44

Plan utilisation

Under 60% - [ 40
60% and over - [ NN 20

46

% who say the NDIS
has improved their
understanding of the
strength and
abilities of their
family member

—
5%

52%

52%

I—
—

— 0
—

— 0
—
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